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REMARKS:
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Please present this confirmations to the reception desk

A 8
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ADDRESS: TEL.NO.
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NOTE: Your room will be held until 18:00.Unless later arrival time is specified. Should there be any changes,
please contact the hotel for adjustment.
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REGISTRATION FORM OF TEMPORARY RESIDENCE

At YA T

Surname First Name Sex

hscek4 [F 4 AR

Chinese Name Nationality Date of Birth

By Bt Bt ¥

Room No. Room Type Room Rate

AR ML

Company Occupation

EEREES UE -5 1

Type of Certificate Certificate NO-

AEAPA AEA1 20

Type of Visa Visa expiry date

HO 49 B 4

Arrival Date Departure Date

KA

Permanent Address

[NE VI EN O "+ O AT O 2alik [mpE )
Form of Payment Credit Card Traveler Check Company Others
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LB I AL /2

Checking out time is 12:00 noon.

2. HI & BT G I ST PRISAT, BRI NG BR A AL BT T S £ 5

Safe deposit boxes are available free of charge at the Front Desk. The hotel is not responsible for
money,jewellery or other valuables in the guest room.

3. Urg e b I RTR T

Visitors are requested to leave guest room by 23:00.

ik

Remarks

Bt

Receptionist

HWREY

Guest signature
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(1) #HE L EA: &

(2) HEAFTHAE R E

7. AEERSAE

(1) ARBEARRIEL, QFARNBERSFAD: ZENREAG@ILN, WREARER, it
AaEdA.

MEAT, THEM.
]

%
55 BEZAWHIN, @R 0RADIGE.
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q HABSE ¥ R(E 2 )

(2) BAR: EFEABE, RIEEHIK.

8. ZitfpAR 2

() RaEKRE, MEFGEFHIIFRFHEA.

(2) HEAANBIRIGQIRARITGRI B, SREAN T DT BRI F R L BANERF.

8.2 EFIRITERSE R

fein

T EA N B ARG PR, 1TSS AR BRI () S A TE S T A
YR T IS K ARG AN AR ZOR, 28 A T R AR, I 5 AT Re g
NE NSO RAFIIIRSS o F )T B PP IR T ST U, T ZE AR B ) 2 AP VR AN I 5 ) 5E
eI A AR 52, R A 3 OO e R Ak PR B A 2 IR S5 o e £
WEITIk.

821 RITIRFZRFBEHMFSNES

O AR S TR R R, R FH - b v AR5 e ke M 2R e IR 55 o o A B 1) S0 e
RIS OL,  FFE R 2 IF 55 R B PRSI TR MARIMR, SERTTEE S — A
Ak, DMEHIRTT RS AR SRS B, BAIRSS s h & o R AT R
G ERT B

L AT MRS E AL ] 694 &

1) 27540
I8P — A Bl A3 A S i T30 18 I 55 o A
2) AilfE

T BB AR — AN BRI R — I A, ATFIRBIAE A, N2 NN BBk )5, #B2EE
AT MRS e i

3) &isl

TSI 4 A B T 2 M M 45 L

2. WS R LB G1ES

(1) SR 55 TR R T 80 S 1) — R AR FPAL A%, Al Sr IR 45 i sl i L 4L
B ST MRS ARHE . HATRO A AL BE L R A7AE (0 I 45 5 ) R AT 4 M7 %5«

(2) U732 b A7 L AP R 55 R e A2 S A R U g A 85— 0y 1T M Py 29 5 A
P I AR TR 2

(3) BRI E . HTRTT IS TR VR TR, SOETERR, fi4E
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ARENIARREG R, IR IRS A G E S RERAEAT AT LG, IR —p i, 2
T S5 AR A TR A O B«

822 RERITHRSREMEE

T MRS R R AR R RS, T Z )56 5, AT L IR 55 T 5
PRSP B8 o R 5 I, DA SR AR A 5 R SR I L 28 2 B, I BT AT T A B
SEIFIS5 Iy 0 EURRA H A BRI 0 5

1. B A6 IR S A

1) #Emikss iR

Hir 03 TR ROR BRI, TR IRAT, S5 ARRES) , JF HZE i 77
YU 53 TGS R BRI N ) A RERAE IR 22 55 1 2 W, R BN — IR
H, MASER N AURA B B, PR R LTSS BRI LRI, AR —
SR T B S OB AR, EE S, AT TT, AR . B K
IR T XL S AT 7 BOP R AR R KR, Al B B w1

2) REFRIRSS AN

5 2 B T A M S A AR T SRS AR, 5 SO S5 R HR AN IR 95 A S
s MG N BB AT o (2, ASRRRRANERGE B 5 R LR 55 Y 5 T b
AR 225, SR A A R I 0 35 S B S TR S5 R AR PG LA
LRIFUN, KEI ALK R T R Z BT R AL 3 ANEREHOR IR S5 5 (¥ 75 2R
P, A LRSS BRI AR S 1 OJE RS TR RS AT T BRI RR
W HEEROR LI NST RN, B IR EBR ORI () )

3) UL S

(1) BB 2 I A W R IR S5 RT3 o A — R ARTS IO T o5 A by, e st
SHBEINIOE 2, WL R Tl A R IR0 R E 7, Rk, 24
55 NIRAASA BRI, RSO S, FEIK B IR I ] OS2 AR AR 5
Zeik, fi B AN CRE, I A ST A B AR MR 5 -

() T T B SR A WO DR IR 55 R o 2 i NTEAE R IR, 3 i 23t AT
Tl A SCHRBARETT T 2R, S5 SR — T, SR I AR, XA
{ELE 3% B TR R, R 2 3 IR S5 N SO BEIE A i 40 ok IR A, A
BT &N TSP ARAR R AR IS5 o DRI AR TCVAMER ML A 2 AP LS ik 2 A 72k 8
R BRI SS, BTAE A QO — A RRRYER 53 T, AR AR Mg R, 3
T PERUR S SR, LUROLER W RN RE ), bR —RSRE IR S5 s N i < A
7, g .

(3) BEUE I AL M IR 55 IR A o #E D NS BEBR IS5 o R 55 DAL 2
ATHRA R B, i FLE 200 AR IR S 22 BYCRTE AR 1T . — FU i HL (0 “ Welcome
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to our hotel”, A& NAE S EA £ #8551, Fok—*4) “Wish you a most pleasant stay in our
hotel”, LM AL TSR B0, SRTVHIE. RS, 7EULE T35 B E&, R
Y. Yoty ULRBUIEE IS0y e PRI PR BOAR, TR AN [ ARk .
E T RS AR 2R R SR fr, —RUIRLLTP S 0k, Fn Rdask. &% . EE
HE—RIIRK, BB AP, SR RS B T N R R R I U Ay 2 S
KGR, TEAT AR K 15 75 ek % [ e 55 (R

Sl A kA
[ B 7 e £ A R BT T AR AR S5 1

1. No excuse, No explain, No reason.

LR A& PR, ROTAAEFAME D TRETRRE, FREMEd, ROAFEOFAZLR, FALL
bR, TEmRE, R LR,

2. Please ask when you are not sure, have no idea, and do not know. Always offer help.

LRAHE, A, SF ke, W, RERTRGEAZHRANGE EHFBAREH B BEAN,

3. Take responsibility and ownership.

HEAGH W, HEHRER.

4. Polite, respect and humble.

el —ty, A, FERREAERATHEA

5. Accept advice in a positive way.

BB A, DRARE S ATIRE L.

2. AT ANRACE AR S

A RT3 B SR, SRS 248, SRR ek
RIS, BRI PSS o ARAELL AR AN 55 BE U5 i A2 N2 0% N SR I — AL
SR TR 3 N R R SR AN U T AL e AR ARG R 3T 5 W7 LA
AR H IR e G B R . R S5 U K 2RO A R B, MR R S IR R A RS
W BERL MEERMSEHET KL, [FINE MR TG A G Pk 0 7,
B e REARREAL RS M N TEIR S0 AT 2 AR, #P4 Bt A ORI AN i
EHEN.

o) 1 kA

WAERS BERKE B 44 B3k R & RSB T ARRHF (0 E 82 FTR), FATULE
AENMT EFEANEFL. XMRE ENTODET W BREEEGRE, R, XMARMREFER
VR 2403 o 9 8 A B A R A 4R 9 T 0 A o 3
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3. BHEAF A B EACIR S

e 55 SR () A RAIE 1 G2 bR A AR L, g5 T AR IREACRE 3 R HE Y 22 30
SERZE—, RATIHEA R ORAIE th A2 5 T OME 52 ORTRTT MR35 AR . briti Al g5 i % it
ST ARAEI R ARAT

TERT BB TAR g, Bfd 4 AR K R 55 B IR AE 1K IR 25 A B S S Pk I
AT ARV AL IRt Edh 2B A D B SEAL, DRSS A A A BN 52 1 % N S Bt
SR G SR ROP A LRI, AEIX I R R N AR £ TR TR S5 (K B
ESN N

BT RRSSARAELL RIS CASEBLR SR I AE R, 2 RIR NS IE 5 N QG
M o5 BRI G R . S5 AR Bl A (K, (HO SO IR P IR B, RS LA e L
B PRSI AN R IR

- AR ==
BT EBAR S5 R 1R M SERRE

1. ANRE—A LEA

(1) Rebrdgrt FARA BN RERR—8 ML EEE, 22V ik FARLR R ee T,

(2) AFH—IEFEARS—A AR ER, S8, KEH0EF AL EARGEA RBEATA A 8, fE
Bk E, FELEATHERRE.

(3) A HALEANEREBRE, REEELSNHHIERDE G EEAL: TUEEALE. 5
FOTH A RAN I EHE, @B EAL, L dek, EEAFT.

4) EFEAMZEAFHRIRS, ABRFLER, TR —LRFGINTIHR TLFLENGD, HaRHF
KAEHER, AL EANER, R,
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2. RIBA XA IR

(1) %%, MBAABEA, FERFORE; T7 REFEABEA S, ARiLRAT 7, BA
AR 6 5 AR R

(2) REALRIRFTE B EAT1E & AF4min o), 51 FEAKELEH, ety ST AGRH SR L,
T 7 R PARBEAN LB AES F X YA,

(3) MARTRE, THeaiE, H b SIdE, R¥“LERRA /TR,

(@) W RBARTHE, HELK, L EEERSEL.

OVl REAGATHE, AFAN D DG EMAE LS, FERAR e LA KB, 50, TAmE
BN, 2R S REAM DR LA REEEEHBENEL, A, RTRH, “BFF—TF 2R s
AR R KBRS B b e

3. REPOERGRS

(1) 397, 0 BATHRAM IS,

(2) MBEAMG TR N5, FERRHFHEL, TR, JoRREL, KELRRER

(3) AL R B A . BEARERAYE, A RO A CBAREDERNA) F, HrR
AW,

4) HFBEARNERIATHATH 2 W BAMARFI A, AT BARE S FH,

(5) ki, FHFHe AT BIRAEA.

4. HREBOEN

(1) B BEAGFA R ATIRE, SIRAEA, BERORIEITH, AT, REOTERG Y &,

(2) HiFFEAMRRRMA RIS

(3) Rtk BAOAIE A WO F 5 AL RLZREROEA.

(4) *TBEAMFARAT M, T Rtk 49 RAR S

(5) Frat BEAFTRMRTHEN 4 K ARF), A PTE R FMEAFkE.

5. REFRSH, ofThREA

(1) HAMRFRBLEEFRS R THE, SFEA, RORBAFMEL, tdo, BAEHRRAE, B
3 B50T, hEb TR LA SARAAT, EA ST . 2TARBLEHE, b TRANKE
FREE, LABEINEE ZIWE, WEARS R LI FE.

(2) BT, REATHEA, RBEREAMRT LR CH . Ao EAIT SIS R, Aoy R0
—TFa e R, HHREE, RATRAEEGENTAR, SERL G, B, RRE—EEZBR
BT R AR, KRR, Bk,

(3) P &R A BRERE, EHEOFARNAGHFRLE, R EABHZWT, TARMH,
FRTATHE, FBRAEZE, 22X, NRLRAFZANREETRAR SRGHT, IARELL
B2, BRAEERLEN, A ALEARELY, RAGETEEEHEANR,

(4) Bl BABRHR, AEA T DR SR 8] K22,

6. BHFERRS GFA

(1) B BEAER, EHHAT G, DENEFEFAGMA, AR, FINLLEH THLR

—id.
(2) AT bt R EAER.

() WEATHE, EHAR L RBBAB

(4) R IRF A T AL RAB A ERRE LR L8 S A 2R, BRIES QBN 4
REBZEFFOEA, RNOER, THLATRNRS T GRIXABIE, PO, TESERGER, &
EES LA e, REERRGH TIEE R DRI . RARER, AR
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Ro¥ SransiREacxravis SN

AR, e RARAG G LR —#E, ©F “NEF", GHIRT, EFLRAELH D 54,
WAL R Ak

8.2.3 AITEERERMEL

TG TR N DIAEAR BB N K% 5 TOUT BRI, VPR, 2 N AT A
12 QRS RAT ARG 7 RIS JLIK? (Bt ] IR TN 2 — {0 5 NS —fir
AEANRE LA AR RN ENAT ML r . S, BORMAN 53 102 574545 A bt
VRl R AN, LIRS 5 NGB R, MIRABRIEE &R
PR IR IR s KRR BT (R 5 SR IO R S 45 T RE ARG I RN, 4 2 R
2 N AT RGBSR, R N i o SR

I BEASFE T RAR

B SR SR S N A ZAS BN R BN 5 ) SRR S F R A AAT BT TR B 11
AR TT A2 H e, B, Bt

1) ML R RS

B P R e B T A SRR A i BB B I I Sk 2 N A EAE L 2]
P AW SR ARFUI S0 Al SRR LA AR LR, (R I S 4 XT 2% ( 1 240
DR REAT ATt b, S v B BN KB IE A K
NEATHIE RS BT B SRR R UROAT 0 JE AL, IR I ) LAt 2 At
BT /328, DA R0 P 55 R 4

2) BEREFE

BRI R BOR R B TR AR e LSRR TR, SR R Ab g R
R PRI LA IN G A S Bk BRI, WURERAEEANE R AN
Jifi, i LA A T 5

e ks

RS FLERAERF B, REIMEERY:

(1) AFHET R EEE LRk, HELFH.

Q) AFHEREMH AR FLE L AR Be A, B E .

(3) ¥EEERRBREAEX LT,

(4) B FEAERFNE L. BTN R G %A Profile T# Service # Feature, MK E T, 4
TR KA, 454 K F N Remarks #.

(5) Remarks EARFMEA

B e B AR AR R AR E ).

Bl: BEBRZEE AT AR S#KHE(YoY0/2015/06/12)

Hifz B ABER AR S HERAARE #).

#l: BAKME VI RE, FATHE  HHW  (YoYo/2015/06/12)

o1l o
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2. BXAHRARR

1) HHRZE

IR ANLEA L YRR R R P SR ARG fF e . S SRS, A E A
B kM. SRS BERAT BT T AR HARTITIAIAEATS B, TR “HRIRAIM N

2) TiTRS%

IR 7 AN, AT AR LT IR . S geiX
SEORM B TR PR 5 R, MR A

3) RIS

ARAHI, FARITMG, ST R BB URAER S GRS -
IR 9%, B NIRRT WS, ATl b Tl RIS (KDL Bt 4% - IX L85 BB T T i %
NI BACY - SATRE T LLRH 2t A TS DL4%

4) i BURZE

LA AR PR RN A, AR NIRATI EN . 22af RSB SR A
AR LLURAR I W R A MRS o T AR MR TORMAT B T B SR o A
PSS -

5) RBUEILRGS

AR NI R R R RE . BV A T R4

3. EESLAMRAEL

AL LR SRS TR R N TR e, AT 2 NS PR e 55
IEEIEIE . B LREE I TS NI AT AT o A5 RSO B 2
SRR RA D SRR S o | S ST 2 SR SNSRI M 55 U, K I 2 A UK R

D) AFT R ENSRPA LRSS, B

55 (IRRHELL « TS, ORI R 55 At B, 1T AP B 55 D i 55 i
RO, LR FE, AU NS R AT ARIURIN . SEREARAE L5 B I T A
%, RIS TR S S, RN RS I R

2) AR TSl E R, Gnsk &

FOLREEIEN, AR NG, AR SR E RN Sl BN
BRI SS,  ELAT By e i e LUl il 2 R e T N AREAE A L Tl AE
Hudb, LEONGREFIBCR, 1 B M WG R S A R AR B R4S

3) AR TP YORI R A

AEfT— SN, RN %A H ORI AR, 3 o B i 2 H b1 B o ke i
FHENS SRR, $RrgRBraan. & LR RIS A B IS T RO EN
CRATENIT R A A BRI A NI R 7, R, BEAS PR R 28 R
R
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4) AT E RIFERRR, HIRBIEN

[EISME 2 REASor SR IR A QIS A N DS BEOR A RE, il (K 2
QUL T IR S R AR . G A SR, RIS BRI, b
A N AT S8 4 B R 2

o) 4k #t

BHREEECEHET TH 100 HTREAGMAME, SEABRNEZE RN EF — KK RBE,
A T LR G R IR TR KT AR GBS

== KIS =

ER R SIEE AT HEILG ik KR — 2SR 85 TR, AT TG 6 A R R,
BE—HARRMBAEAZMN . 8. AEAIK, ERTREINQEARGT, LT, 2EH
B %6 AR R PP @A 6 BT, SRREANMBAE G FF, EH—RREET 5E
AL 6B BRIRSAT 9 R B R BF E GRS AR EA, A, & 684 R AR R 209
MR, 1R B AHRAVARARRE, TR RE, SiERedm Z AR, T AT ke T, TR
WAL FEASF, FIARAE R L2t A BA AR A 828, S —2b P AE A TIHEE,
A RSB 76 2L, L 6 QRS R BATREARF T D?

CIBER Y i 21 /& & AR 3% Ao T R 3R — 34 F J o7

[HHT] AT ES], AT AR PR KM EFRBE], AMEFA—RNOFE. HRITLNE, &
& AR N TR ST HFHLELEWEAZTEMNF, FRATRE, EAEREHN, 7
FAERE WAL AT ENDRSEF, R, B RELRIMEF—RAR. NT
VR 5 BEAZR, HERBEH B, ATHRMMAEIETF 4. Rt 2Aik i T3], L] 7 a4
JTEREE, dofTR Y FARGR. A TAE P e R Rl #AT0, GER TA 2HMEER. RE, BE
JLEAREHEE N TR, RERELE THEF, Wit B L A S ST 6k, £&F04 CO
Fa O/l G 0 RS HEG 6 B ALY 036, RIER & THEAR 4 H BARBRIAIRS

Tkt XA ARE T /TIEE S E R AT+ ERAHEAL, 2009.

8.3 ABBEEMNEERHRRF

8.3.1 AM, GSM #1 GRO
1. AM(Assistant Manager, X ¥ &|32)

AEBEPERE, R aR BRI — R REEMITr AL, TS 6 1Esl
HHU, A THARATIN, LS (KRS B 8.3 TR
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E 83 XEEIE
e Ak
REREHRRER

() ZHRFUHE, KEULER.

Q) EWEHRTHESFUL, ARFENIEESFTELR, REEE. %K. WTTH THAT
A g R

(3) BAREHIF, NEHRTR.

4) R RRLEM, BIIE, KA, ML,

(&) MEFY, FTFREFHEAORE, ABENARHERIT. RZELBHEEA. £HI12LH
WAk R, ARBEHEER DKM RS .

(6) nHk#E, BEHEHK,

(1) SMERA, ORI EAME L — TR E) 5 B A V.

(®) MRS D FAEF. TRAX. CEE AN SR, EEENER SR, REFER
LG REFIHE . W RRET T, TREEERHREAR.

(9) A E K I E B EAEHE R T H

(10) JLA7 7 % 1 TAE Ao R4 bt

R ) LR e LA AR RN, WA ST A B I S (M BRI L, P
PGSBS BHNMRR N A TTAED BN EH IRR T 24 32038 TR IR
R AEH] . SRAESIE BT, BAHRME 16 AN LL IRt 20055, Rk “faseg
(complain manager). “KJT4#” (lobby manager), “{HHEZ:HE” (duty manager).

R R 1 2 R TR AT R 20 B A 05— (07 7 VTV 208 30 R o v 75 5 B 7
N, IAE B CMEABGER N7 LU# R, GREEIZ R N R Nsed, dbas A #%
Vo, Bk, K% R RV RN IR, R NI, 2 R 5

KA LU EEH, B LURET IS, DARIIX — RO B2 AR o
KR E B EOR T PR: —RE T RN A S HIREE, K



H8E HITHRSREBEESERRIFLE (\

R B ) R FE A B AT B R ) DR IO . A TTARE TR AR b A AL R,
JE TR T MBI AU, KSR B S SR, 1 R 2B A
B, JRAT RO K R BT B, R B B AT S, AR N 5
SRR LT o

TEARRIBUMS AP AR A, 2 W AR ) L L) ol (S A SN BB, 45 00
ABRARETT i TAE o A6 LEBANEE, KA R B O NG 1Y “ 837, Bl AR
SENGWE RN, MU £ BT I, B SR,
BB RIS, RIS 4 o

s
//L ADiREEE —K\
AEBETHE “BZ”

1 & “BRABBMRLETHE”

REGLK S S E 2K ERREIEBF AR ETOFEA, MR EFEAMG— L PR, ERMaF R
THEA, WRBEGRS LA AR, R T RENLHFA), mETORERE S LB THEGEL
Fai i, AT RIVEE IS5 2P A LSRR, A ANRES K, AREARIFLNRTFT
E-LIR

2. & “EFA@WAREEIEFRITGR LA o

BEEASA Y, BERA—ANEGE, TR AMAI I, AREIAHHAE B G T1E, mAEaE
ARKBEF /I, S BEEA@AARA G169 7] DA 4.

3. % “AREZFHREERE. HE. mi”

AR E B AR E BRI AEER TNT ARWRAN, ®/o% T A2 P AL RS AT R, 6]
do, EEAFR, AL, REZLT . AMEALG I EAIRIGR, MRBETME, ETHIIAL
BB

4. & B2 A, EEAGWAREES R

KE BN I ANRFEE G Z AL ENN A RATAAR G424, E—F —ATREAEBEAV R, &2
FIK T B, WAL, R, FERL, RS E00REREZ AFNANL, &
ERMEAA TAL, MHiBERERS.

5. & “FAAEJE LS FoAl K Fe iR

KE BN L EARAEE L ffoiffotl X 40iR, Wi S EEREELA . RS KRR A BANX
. B EI AL A5 A AR, ki LR B MBI
WA B, R K B AT A E 6913 .

2. GSM(Guest Service Manager, %% /R 4%432)

BEAG[E  B EE , f5E 4 (Howard Johnson). #25K % (Sheraton)®%, K gl #UIX AN (i f7
MFRZ Jg GSM, G T4k B LE K B Sl 3 5 A i Bl i 40 S 3 25 00 R, Lo ahik s Tk Oy
3, wiE 8.4 Fik.
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E 8.4 iBIE GSM 5E&L

GSM [ R RIR T 11 R T ik «

(1) R A7 Ml s 53 T 45 T A AR 3 AR S5 B v (R0 R AT 15 200 LA B 1 % TR 7
(2) PRIRAR IR AE JE R FHp 3 s T e

(3) AFRLHE NG (TGS B A . ARG, IR B [ 2 A 3055 ) .
(4) Kt B, & S SEIR ISR 1 4 VEME A LA IR

(5) ZMAIEI 24 TERAEE).

(6) WEB ALK, oy AURIEH N, 2R 2 Ak

(7) AEBREE AR, MY R A O BEHE ) 8

(8) TTTRE RIS RN, B AR UL 48T B T5 3

9) SN RIFIRR, ERBRE R .

(10) Prith i & B AA NG AR, e 5T Bets 7k«

A gt
# 81 FKEELEREGSM I{ERK
Guest Service Manager Log
Date: 2015-1-12 ADR 457.92/461.07
Rooms Occupied 146 1) Occupancy 42.57%
VIP Arrival NONE VIP Departure 606 5K** 633 Ff*
A Shift (07: 00— 15: 30) GSM Kelly
07: 15am

SEEAE A NBRSE R BTG IR, GSM Ml &% AR IR R A .
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07: 53am

Yumi 551 GSMO4S Fi 5 55 (Ve T R AK, FHEIRAT B — e ATIRA L 4. GSM U4
ISR TREAT A AT . 12: 55, GSM 5 TR MRS A B MAEG IF4EE, 13: 23, TRHUF
i, BARTRE .

10: 00am
BB CREABIEAIAY 55 831, 845 [V BURHLGERG LA AR FIRETT T 10t ith, GSM 4L RFRFPRTAE T ]

10: 30am
BRIEHE H &AM R # ATM HLEFRISHE . BIE 10: 30 TiEAR R DT 657 ATM (LA GUE kK, i GSM
FRRHLRICAR AL, A5 St B A7 LR T e Bl 11 15 1, ThATHss ATM (AR AN B ERT &
H NP A4 GSM, BiJG GSM U5 — I LI AN £ R RN, A ATER RN AR, GSM 2 4ka;
PRI .

11: 30am

TREHE AN GSM BT 0 5222 1 J5E PR SO A i T PR T A SO T A AT s AT S
HE, ABSVAYSIIR T A E . GSM L3I R GRS AL, TG, LR A I
fifRe. 15: 33pm, TREHMGHCHZIER . GSM T Iufs B aAR eI

13: 45pm
YeA Sl S GSM1053 55 TEIT 6 AEARIIHEAS o A7 el (LB R R LA /NI, B fRR IS,
i GSM 4B A7 .

14: 00pm

Rm652, Mr. Branko, i %40 GSM L) )% A B4 09: 50 ZM RGN BT USRS T, F S i
TG, JRE D BATIRE], FNRAEBEIFT . FF 14: 00 ZJ5, &5 5O T LTINS R .
GSM ik Tommy 7R FAHKGTTN . Jo Tommy 95 50F 2 AME2F ) By, skt 283401, GSM
HE SR IHL AR R B, W2 2 AR A5 &, ST AT Ottty 30805 B 2 43
Rl 2R LRE R R

3. GRO(Guest Relation Officer, %% % % £1%)

GRO XML AM B GSM IZ/N—4, [ AL —He R i S IS B 1 1)
FHORHR AN RLUT IR S22 AR Ao 52780 50 3R A 4 1) DR ) B e 2l 55 26 2R 9
Tt SR L RN RAFIR AR, PRI 5t 5 DL R g s I e PR A 2K . Tl
b, JETVRA A A SR I SR R A, AR B g BT A 5 6 TR
AU ) 2ot AETLASRI “Ms Ak, Mo — il ram i Xt

GRO [0 LB T ik -

(1) BBl R ) B BT A0 5 PO 3 ) L ) BT A LA
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(2) RIEWES =AM RIFRR, HERER, Mlrcst, 0 IRaSEmnaz—.
(3) MIIFAF A VIP NER D o
4) BT R E NS .
(5) RGBS BN E NP ENET 4L
(6) AbFEE NI,
(7) BRI A AL T k)T«
(8) HIABHI I AR,
832 EFRIFRHELE
) kS

FURWEHE 41 B LEB ST AL, R T ETWERASAERG. AWEAEH, 0K
FURE F B R W AR B R R BURRS RN AT, 95%H R AR MR,
P4 AT — AN, B STAE Z BT — MR, ABSR A LR K, A — 2 TR AR b RN
WRARERERE. 2L, IMRREFER L LN, RHOE N SRR G AR T ORI,
WAL RAKBT S PR, 5 RAFE] T RAFH AR,

1. FRAfF a2 5L
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