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Ticket Service

Unit

Knowledge Frame

Inquiry(-74])——Reservation(F13T). ——Confirmation the reservation(#iik)
—Rescheduling the flight(% £)

——Refunding the ticket(i& %)
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Look at the picture, what kind of information can you find?
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= Warming Exerci <

Read and translate the following expressions..Could you add more?
Ticket office

Asking for information
Flight ticket reservation
Making a reservation
One/single-way ticket
Round-trip ticket
Confirming a reservation
Time of departure
Regular flight

Flight number

Missing one’s flight
Business class

Take off
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Key Sentences

A. Functional Sentence Patterns
1. Would you like... fAREE ....c ?
f5il41): Would you like a single ticket or round-trip ticket?
AR ARSI R AR ?
Would you like a window seat or aisle seat?
AR BT 7 10 A6 3 A S A ) A A2
2. Shall ... FRA[LL-weee ?
514]: Shall I have your name, sir?
Stk WA ?
Shall I book a flight ticket on Sunday for you, madam?
ok, BT —IKA H ML, e ?
3. Just a moment, I will... iHFf§%E, 1.+
fil4:]:  Just a moment, I will check it for you.
WA, BT
A moment, please. I will check whether there are seats available on that flight.
R, RE TR T AL
4. YA NS, FDLER M X 7 IR
f51%): 1beg your pardon:
Pardon me?
Sorry, I.don’t understand. Could you please repeat that?
Do you mean that...
B. Match the following English expressions with Chinese ones.

Purchasing Tickets(#4 R 41 &)

English expressions:

Are you travelling alone?

Will this be one way or return?

When would you like to return?

Do you mind a stopover or would you prefer direct?

‘Would you prefer economy, business or first class?

Do you prefer window or aisle?

Here are your tickets. The gate number is on the bottom of the ticket.
Sorry, this flight is full.

‘When is the next flight to Beijing? Is it full?

0 e Moy R e
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10. Are there seats available on the next flight?

11. I"d like to book two economy class seats on CA flight 1557 to Shanghai.
12. I’m going to stopover at New York.

13. There are no seats available that morning.

Chinese expressions:

A, BT RTE?

B. BRITAHAE. e, TR

C. XA, IXEEATHEC 5

D. T—HELAb LR AR ? WA T g2
E. FATHAEAL TR .

F. AR WK C A R AT 1557 SRR IHLEE «
G R BMRAT S ?

H. HHREED? T REEEELHIE?
L GBS Pl A S I ¥ e or 2

I NP A A ?

K. R J:i’r&ﬁi‘ﬂ?‘H@*JlmT

L. XRIEMNEE. S0 STENSRE.

M. ‘Eﬁ@fﬂﬁﬁi%ﬁﬁﬂ%’

Confirming and Rescheduling a Flight (8 iA & E 2L EE)

English expressions:

1. Please show your ticket and passport.

2. When would you like to reschedule it for?

3. Could you please tell me your name and the flight you’ve booked?

4. May I have your name, please?

5. Which flight are you booked on?

6. Hold on a second, please. Right, Madam. You are booked and confirmed on flight 109 to
Paris tomorrow.

7. Owing to the air traffic control, we’ll wait until a take-off clearance is given.

8. The flight will be delayed because of a heavy rain.

9. We’ll provide free accommodation for every passenger.

10. Sorry, all direct flights to New York are full.

11. According to our regulations, if a passenger asks for a refund of his ticket 24 hours
before the departure time, the cancellation fee is 10% of the original fee.

12. How would you like to pay, Ms Li?

13. Now you have been booked, Ms Li. The flight leaves at 16: 30, and your arrival in
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Sydney will be at 9: 10 a. m. local time. The flight number is NWA456.

14.

18.

[ Y
£ Q

2

G

1 just missed my flight.

. Could you reschedule it?
. What'’s the charge for rescheduling?
. Have a nice trip.

Which plane arrives earliest in Sydney?

. What time should be at the airport?

. What time does the plane land at Kennedy Airport?

. Id like to reconfirm my flight reservation.

. Is there any change?

. Could you find me another flight on the same day?

. Can I change my flight to a different day?

. So I'll cancel your seat on CA986 on Sept. 25th and book you on CA933 on Sept. 22nd.

Chinese expressions:

A JRAT LA — R TEN 2

B. HA{pu?

C. WEHECHLIRFFIRE ?

D. Z#d, BIECITEE. BiE 16 &30 48K, ZHbE L4 9 £ 10 S RiA R e,
WS & NWA456.

E. XA, H CALMNSEE S5 T

F. T2 s, RATESERBATVTA R €.

G i HAREEHE R

H. il it k442

LRI, 21, ot EWIRETAEERNY 109 SHEHLPLAL AL .

I mTRW, MIEESER.

K. HREIRAIMME, IR TE UL GG 24 /N N BRRIE SIS, O BIEER 2

FR BB 3 I 10%.

CHYREOTOZEZL

. T TS S 2R

L PAGTHEICH 9 A 25 HET 986 Vs, SRS 4 TT 9 A 22 HIE T 933 Ui,
- RAAARTUT R

- KBV AR TE 1 e b7 % i 7

PRATANT] DL FAR R — R A HeAb B v ?

- B AR EILIS ?
. BUEIRIE MR

RS UTTHENS ?
ot BREEAMKE?

- AR A ?
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Vo AT AR HERAL?

W. TATTRE BRI it G e B 7 -
X. TR R AE

Y. i VR M L A RS BT R

Role Play

According to the given information, complete the ticket service dialogue in a group of two
persons.

> Basic information:

Number of tickets: 2

Fare(one-way): First class: ¥3100; Economy class: ¥1240

Flight: CA1557

Destination: From Beijing to Shanghai

Time: October 1st, Saturday morning

Information Bank 1—1

Airline Code(% Fi= 2 S 1LH)

EREEMEATRE

Az=AREMR _Jﬁg_ﬁ AE=ARER _Jtﬁk_ﬁ
= —_F = —F

o [H [E PR A ) CCA | CA B EARAR CXA MF
oh A AL S A ] CXH | X2 Wi AT CXJ X0
opE LTS A ) CNW | WH TR AT CYH 3Q
o [ g Jy s A CSN | ¢z DU IS A 7 Csc 3U
o [ 7 g 2 A CXN | sz R AR CSF FM
s EAE T s A CBJ Cl IR A E] CGW G8
LERAR; IR PAL] CJIG Z) HOULE A CWU | wu
hIRRLE AR CYN | 22 SO A CGH G4
RS A CHH | HU I A F CSJ ZH
CGN | 9H AR AT CFJ FJ

R AT CNJ | 3W IR A CDG SC
HEA A AT CES | MU WA AT HDA KA
I A AMU | NX
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ESEEMELRARD
AF FEGE AR AY AZ FFIE A
BA P AT 6U AC | EXEBLE AT
ET BIEMREIAE AR BI GA | EIREJR IR % A T
HY L2 e A ES JL HAf AR
Is A AT LR K4 I ST A S A
KE Kifia A KL LY UL B A B
LH 1 LO NH LHZERE
MH RPN T sQ FomsE AT 0s BRI AT
NW KEP A EAT PK | EEBOHEGEAGZEAR | PR FER AL AT
oz B AT Qv ERAE AT RA SRR AT
QF ORI PIE A2 A R SK | ki 4 I s A F MI B i A
RO B0 e WAL A A TG 7 [ [ bR AR UA % [ A AT
LX Fi A2 A vJ FO I AT VN A AT
UB 2 i 28 A )

CRA R RAK R P E M http:/www.carnoc. com, 15 8EA L L, ARMER T
AR SACE 2 8] A A A, )

Information  Bank 1—2

Flight(% FALEE)

ARYE 2004 4 B RAALE By (& T 0L (o B RAUIRIE S 2 Befotk A 77 £ ) 69il 4o ),
BRI 2N B) G ) AT R ARHE 5 T4 TR

— . BPBHCF RS AT S

= SR E AACHES B, RATAE N Al 8] A9 ARIES

Z. %A B RAES B, BRI B3 3 AR FRHE, Wk 3 KT ARG, T
1R o Bt AN ) 0 4 AR SCFRIES, R Rie S AN B RIS T,

w9, Gk I, SAVE IS B ATAIE T oY, B B AN S AT A TR A
%o, 12 RIFE 5 R EHAIET EA,

ARG, BRNAIES A 415 50F, BREHLRIETHA 3 T, A
BB RAIET BMA 17 47 Fk; FRA 27 57 Fk; A 3 A 67
Fky BALA T Fk; BANARA 87 Fk; ERAEARA 9 FHK).
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q BMR S F B 2B TS

ALHES dRHE AN

FEAIEARAACIES . & B B AATIES 09 T mATE A 3] 69 7 FARAD e 4 45 4T
B, AL SR RAL SR AT , Blde CARE “PEBERARE NG, CZRE “F
1 iy 7 AL 8] \MU4’<.»§“‘T’D4‘7J‘-}% 28" SURA “eliE 8" FM AR A “ L
RN HURA s 8" MF KA “EITRENE". ZH RE “RIME
AN SCRE CMEMENET, BB IR T — R EAE NG 0 AT AR,
F AEREMIEAMI A ST EWR, HPHF I RAL, 2B, 3 A%, 445
B SAER, 6 AR, 8 AR, 9 AR, F=. FWHEATMRIG ST, FHEAT
b R B S RRIALIE, AR T R LA EARARIE, VA CALS8S A, CARTEE
FRALE NS W RAY, % — 58 F | AFedb K, BAMHRLELT; §F0F 5 kT
R, MEBEFRWE; 5 F1E 85 HMILAS, KAL S A PH, FTILAILA FAZAIE
CA1586 mvl%zﬁmmbizt?aﬁmzmm T Hode MUSS33 Liff—M8 4L, MU % A&
FIENEN R, F— i F S AFRFEK, FAMEE L 33 AAILF 5 $4
HFARAIE, MUSS34 M A AMbEE iz LS @A T, BERAUIES 09 %32 hAL
EANG R 3 AT AR F— IR FATRENE, BHAEAMILF S, 5 E AL
FARR 69 B HCH 2 AL, WAAHEFL, Flde MUS0S, WA R CALT, A PEAFMEN
8] /K% 8 EIAEALIE .

e RAIEH A R A WA FREIER, & BE, §EAMETAT, ARSRM
PEARANIEALIE, ALK A8 A AAMIES G @A FE, 4o CZ310W. LARANZ, Z KK O,
Y &R 1, X&KK2, AsbEH0-Z, 1-Y, 2-X, 3-W, 4-V, 5-U, 6-T, 7-S, 8R, 9-Q".

ARBES B —RRIZE

CA127 CA one twenty-seven
SH 5242 SH fifty-two forty-two
UA 05 UA o five

(FEAH R ARYE RALE B1 B R Ao M 26 B2 )

Situation

Situation 1: Booking a Ticket ]2

[A=Agent(T.{E A\ f2); P=Passenger(Fe%)]

Agent: Good morning, this is CA Airline Booking Office. May I help you?
Mr. Li: Yes, I plan to go to Haikou this Friday. I want to make a reservation.
A: Thank you. Just a moment and I'll check for you.
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Thank you for waiting. The CA Airline has a flight leaving at 8: 15 a.m., and another flight

leaving at 1:55 p. m. Which flight would you like to take?

P:

The flight leaving at 1: 55 p. m. suits me all right. I’ll book that.

A: OK. May I know your name?

e e e

>

>V IEISPTIERETIETER R

Li Ming.

: Do you want to fly first class or economy class?

Economy class.

: Round-trip or one-way?

One-way. By the way, what’s the fare?

: It’s 1670 yuan.

OK.

: So that’s flight CA1355 from Beijing to Haikou at 1:55 p. m. this Friday, Sept. 10th. Is

that correct?

: Yes, thank you.
: Thank you for your flying Air China. Have a nice trip.

Situation 2: Confirming the Reservation  FEIAFRIT

: CA Airline. May I help you?

Yes, I'd like to reconfirm my flight reservation.

: Could you tell me your flight number, please?

Yes. It’s CA1355, leaving Beijing at 1:55 p. m. on Sept. 10th.

: OK. May I know your name, please?

Li Ming.

: Please wait a moment, Mr. Li. I’ll check for you.

Thank you.

: Yes, we have you in our records. You’re flying economy class. Is that all right?

Yes. What about the time of leaving? Is there any change?

: No. At 1:55 p. m. as scheduled.

Thank you.

: Thank you for calling to reconfirm. Anything else I can do for you?

No, thank you.

: M. Li, please be at Beijing Capital International Airport two hours before departure.

Twill.

: Thank you for choosing CA Airline.

Situation 3: Rescheduling the Flight ZESERAYE

: I just missed my flight.
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: Oh, I'm sorry to hear that.
. Could you reschedule it?
: Yes, please show your ticket and passport.

Here you are.

: When would you like to reschedule it for?
: The next one to my destination. I have to be there as soon as possible. How about

tomorrow morning?
OK, there’s still one seat available on that flight. But it’s in business class. I can let you
have that if you like for no additional charge, but rescheduling costs a little extra.

: What’s the charge for rescheduling?
: It’s only a $50 charge.
: That’s great. Thank you.

Situation 4: Refunding the Ticket " IRZ

A: Good morning. Anything I can do for you?

> o>

a2

v

: Good morning. I have bought a ticket on flight CA939, flying to New York at 6:05 p. m.

tomorrow. But unfortunately, I have something emergent to do and I have to stay for a
few more days. Could you please help me change the date for December 25th and flight
number for CA913?

: I’'m sorry to tell you that we can’t change any words written on the ticket. According to

CAAC’s regulations, when a passenger wants. to change his flight, date, route or his
name to another’s, his ticket will be handled as a refund ticket. That is to say, you have
to buy another ticket.

: Oh, I'see. Do I have to pay for the refund?

: Yes, you have to pay RMB 580 for the refund.

: Why should I pay so much? Would you tell me the reason?

: Yes, Miss. According to CAAC’s regulation, if a passenger (except a group passenger)

asks for a refund of his ticket 24 hours before the departure time, the cancellation fee is
10% of the original fare.

‘What about within 24 hours?

If the passenger asks for a refund of his ticket within 24 hours and 2 hours before the
departure time, he has to pay 20% of the original fare.

: If he asks for a refund of his ticket within 2 hours before the departure time, he has to

pay much more. Right?

: Yes, right. The cancellation fee would be 50% of the original fare.
: Thanks for your information. Here is my ticket and the money for the refund.

A: Here is your receipt.

«10 -
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Exercises and Practices

1. Complete the following dialogues and practice with your partner.

Setting A: Mr. Henry has reserved a ticket from Beijing back to New York next Friday. But he

has an urgent business meeting in Beijing next Thursday morning, so he has to cancel his

reservation.

A: This is Air China Ticket Office. May I help you?

P: Yes. 6] AT T TR IR REAL A5 ) But 1
need to stay in Beijing for a couple more days. 2) A
ANHH BT AL . )

A: (3) (S UFRIIES 2 )

P: Yes. CA421.

A: (4) (&2 )

P: David Henry.

A: Hold on, please. Let me check. (A moment later) Oh, (5) (€2
#7T.) (6) WBHUTT FAT 9 A 27 HEM CA421 ik
MR 55 AE. )

P: That’s right.

A: Mr. Henry. I’ll cancel your reservation.

P: Thank you.

A: (1) (TERETT LIS 2 )

P: No, thank you. I’ll call you if I want.

A (8) (AR, AL B )

P: Good-bye.

Setting B: Mr. Brown has missed the flight CA819 to New York. He goes to the Air China
Ticket Office to reschedule his flight.

A:

>

P
A
P
A:
P
A

1) (- bk, B AR )
: I just missed my flight due to a traffic jam. Can I reschedule it?
: 2) (FTLL, EEMIL? )
: New York.

3) (CA321 JG K L7 6:50 &2 €. )

: Do you have anything earlier?

: Let me check. (4) (CAS541 IR R4 3:20 27X, 64 4% B,

BEIXAMLYEA AR 2 )

: OK. I'll take that.
: Let me have your passport and original ticket, please.

(5) (8%, WE R —F, FIEERAI R0 )
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A: No, you don’t. Here are your ticket and passport.

P: Thank you.
A: (6) (AT P E AT IE . )

2. Make up your own dialogues with your partner according to the following situation given.

(1) You are calling to Ticket Service Office to confirm your flight to Hong Kong with the
clerk. Your flight is CZ391 at 13: 30 on Monday September 29th.

(2) Miss Wang has made a reservation from Beijing to Shenzhen on flight CZ3156 tomorrow
morning. Now her plan changed and she wants to cancel her reservation.

(3) Mr. Brown is taking a flight from New York to Washington. It leaves at 4: 00 a. m. and
arrive at 5: 30 a. m. He wants to know whether breakfast is served on the flight. If dinner is not
served, he wants to change his reservation to a later flight on which breakfast will be served.

——————— Further Reading =———————
e g N
E—Ticket

What is an e-ticket?

The e-ticket is the electronic image of a common paper ticket. It’s a recording of some
electronic numbers. Currently,.it’s the most advanced passenger ticket format, providing great
convenience via electronic ticket reservation, payment, and boarding procedure while reducing
greatly the airline cost. It’s a much better choice than the' common passenger ticket.

What’re the advantages to use e-tickets?

Traditional paper tickets——

When you needed to take a flight, you must call the airline ticket booth to ask for
information about flights, to book the ticket, and pay in cash. It costs you money and time!

When you knew that you had to take the early flight the next day and the ticket booth was
closed already, when your flight was about to take off in 90 minutes and the ticket was not
purchased yet, when you wanted to change the day to fly somewhere else and you were scared by
expensive long distance calls and the complex procedure, what to do?

E-tickets——

Once you have used the e-ticket service involving many major airlines provided by websites,
you will own your own ticket service center. This is a completely different feeling. No more
waiting before an easy boarding!

The e-ticket doesn’t have to be delivered to you. When you have purchased one, you can get
on board via valid certificate and your trip sheet ID. It will take no more than 10 minutes to apply
through the phone or on the internet for a date modification. Special prices promoted by airlines
especially for e-tickets will help you to save money.

14«
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— ———————— Hot Express —— <y
MEHEREEE EMFMEES "EWILMN" B3

gk ARA LG, B BEMEE KBRS RARLERE “HIILR” HiEe4E, Jf
A EAAE “FAUA” ahHAE

BE1AA4E, 5 “XIUR” BT a9 E N3] A mE L, AR, BT
CHEMERMRT), ERME (BT ), BARRMF ERAVE N

B AL RALE B P AT, b THEHKE RE “EALRT AREN IR, TR
M) RARE MG RA, TREXAE “FMILR" 04F 5 fAE

PPARAR A A G AR “ XL ek T HALE , R FET M “HIILA” EF St

MENSHIFE, Rit, XBAF BT P& LR E 0,

HRHEREMERE

RN BB R RE, RAHESHFIL, RALE “KFLA” fif A
—A” B, LELET IR E RE 65%A Ld T %0 .

B AT AR AR R R WA Ao A A B AU A S LRI R 2 R AL
A LA, R R KRR,

rt&wiif,k‘%"«%ﬁ#ai;é’]#ﬁ%i g EL LR A XK, hEHET S EEEZ K
2, BARREMMENE] KA RO ME, IR EA 4 IR R 5 KAL)
Kot

FRILILFR, MENGL—AA “RAER" (595 LA 0], BARRIRA )ik A7
BH, Wdott G e RILAEE M RIFOMAE, LIRS 10%A EER T IRAMNER,

1258, FMMBEREMEFRRETT#H? POARETRBEINGNEORET ST,
A2 35 EA L K 20y KRR, NBd B ALE 2 8] K P G B & m, HRANT ARILME R Y
LSEVES

Wo— 2 KA b b 5 FMIRE $/5A %L H, £ EALAME, AMEOANER 2N
WRERAVL G T H, PR A B AL, RENBREARLEIGIE, IWMRENS)
W AN IAG Z AR,

CEARILMT G AZEM BRI N R—H, mAE—FHE “BTET, AR
ETRRMSOMPRIZET & ERTHE, 25, BN, B, RAFREA LI
M43 “KAOLR” WRSE RS, A HRMET T XEENLE,

ok “HAILAT 6 & LA A B B AR R EAMRE N LT, LA
FARE NG CHMIET XA HAE,

w0 Bp Ak AR LA G 69T XNBE, B RMEAE L “HAILR” e SRR AR —H,
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Wode AT G ALE A B R i) “EIRILR T SAAERT RN, RAF AL LR T S E, A
B AGA T HZ I “FRRER” ABX, FAEEBFANGER, HEERS
ERAR .,

TR, L ERT RENE ST &0 S ERiE R, HeEN
HELR, TATHG AN A k4R RibAUEH, AL FRT R,

WG AL T BAAT I R M BER . T HAL, HFFF & kL, HREF—
A B RIEMEANL, AEFZK, A LKEFERLONBE L S FF 007>
Fa, AP AN, RIFESASTRANDIEER, MFRNEEEY, PEALEER
RRE BERAIRAEZER,

2R XHGEXTRIMAIRT, bTF&EFk0, S ELREANIREZLTIE
BFEWET. LER, HEEK “FMUR” FF&LBEHLEREOBENS. HT
o ZIE, KATIZ G TAUS NS AR A R AR AL L, mZWREHE
TR RTRENDF L, ZIAREANRKA, H CEIPUR” FEbik, —HAE
BhHRERTF X, 2T RREMEA LA,

RRGWAKRE

B dAL. HARE TR Pk S EIOLR T A S K&,

CEORACE 09 B ARRAME , 12 RARAE S —AME T, L EAN T E AR 09 B
kg, BARHERESERREE—F 09178, L P —FRME N8 fi T E g F
Bt A, “RARBIMMATRAE Y0, 2R eER,"

FELE, RETEHLMEREGRERARL “KILR" “FR” &6, EAMRE
NSRS R A, LRFEERCHER, B, HRMENERH 25%
AAENMEZ LB T AL R, A PEELFET “LILA" F OTA(Over-the-Air
Technology, &% FHILAK)F & HAEHE T, RLIUF, @idMENSER, APP,
BATHF & iR B4, — AAME NSNS A A,

Fit, BRMRAHLFRRE—HEHOF, — RIS A8 597 LA F I ER A
Wk, e EEeEe s, AR E | I ARG BERTEAA, AR ELT
R ISR MEE RS, b, HRSRAGIEIREHZ OTA AL, AT NS 6
RS54 R R P AR G, iR A WA, RAEE, AE, ABNS+HEEFFE
i —3E XIS EAFHORI LA 2 8] 09 MR FLAK Wl LT SRR A TR P AR 20,

A2 2015 T4, A TIE R KEE R RAGIKG R, WEAS]AFEEP M
T AT R RN 69 4T AR AR A, e BALE R AOT AN S, ARESRA G
ZREZEOAAAZHE LS, FIREERESMERIK; 0 ERETERREAR
A L EAALE G EAMIEE T X, TR 2000 T,

(FAR R . Frdim, —M ™, http:/business. sohu. com/20160105/n433480184. shtml,
222016-01-05 08: 36: 53, A MK, )
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Passenger Check-in (No Baggage/ Excess Baggage)
Check-in Service 4 Baggage Check-in Service (Fragile Baggage/ Pooled Baggage)
Animal Check-in

Service for Special Passengers
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Look at the pictures, what kind of information can you find?
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X AN

Chetkiin Cancel Reprint

) befare departure (8} sferi departure
Fill » boarding passes after the ime limit for your
flight take off 2 days to60'days

ATETI$SEIE — Documents |Idenﬁty card/passport/E-Ti:ke|

Mobile fM3bilePhone number |

Services
Passenger name |Please enter the name of the
IWNIGERLT] verification code l:l Refresh

Online check-in service is not available for
i | flights originating from China.

s . d

} Warming Exer BN

Read and translate the following expressions. Could you add more?
»  Check-in
»  Check-in counter/desk

+19.



o

B AL IR 5 FiE 2 K5

v

Boarding

Boarding pass

Departure gate

Label

Weight limit

Free inter-terminal shuttle bus

YV VYV

Carry-on baggage
Checked baggage

YV V VYV

International terminal

International departure
Connecting passenger
Transit passenger

YV V VYV

Unaccompanied passenger
Aisle seat

Convey belt

Claim tag

YV V VYV

Excess baggage
Pack
Itinerary of e-ticket

Y V VvV

Departure lounge

Key Sentences

A. Functional Sentence Patterns
1. Welcome to... WCOWSRE]----
f§]): Welcome to China Airline.
XA e 1
2. Wish you... i
f§i14): Wish you have a good day.
PO,
3. May Ihave... W] DA/ H7Reewee ?
f§141): May I have your name and flight number?
FAT LA i) AR i 4% RIS YE S G 2
May I have your passport?
i R B RL
4.l show you... s, FIBLIE -
514]: Sorry, I'm not sure. But I will show you to the information desk.

20 -
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MR, BEARERE. RATLAFEERBLR—T.
5.1d suggest... FRERDLIE-----
ffil4): I’d suggest you take a rest in the waiting lounge.

A BB BIBEHUT R E .

B. Match the following English expressions with Chinese ones.

English expressions:

1. Do you need to check your baggage?

2. Could you put on the luggage label, please?

3. Here is your boarding pass and credentials, and please take your belongings.
4. Hand-luggage is not be weighed.

5. Any hand luggage, Madam?

6. How many pieces of luggage are you checking in?

7. Would you put your baggage on the conveyor belt one by one, please?

8. May I have your passport and itinerary of e-ticket?

9. The free allowance for luggage is 25 kg.

10. I’'m sorry, sir. You’re 3kg overweight.

11. T want to have a window seat.

12. What kind of seat do you prefer?

13. I’m sorry. No more aisle seats are available. Will the window seat be all right?
14. The box is 95 cm long, 60 cm wide and 50 cm high.

Chinese expressions:

LRI, SRR T, SR AT ?
oA — B 1 A

T AT 2 — R TE AR Y b, e
. I AT SR

. FRATEARHRE,

EEARIE 2 D RTE?

. XAMET 95 EK, BE 60 K, 50 EK.
B RAT A L2

GIRATEMBUL 25 T35

i AT AT ?
KRS SN AERE, T I S B S
- RN, BERATE?
LR R AT R

LA, e BERATABE 3 T,

ZZrRE-"DmoTmEUOW >
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Role Play

According to the given information, complete the dialogue in a group of two persons.
At the check-in counter, Jane shows her ticket and passport. She has only one hand bag with
her. She wants a window seat.

4~ Information Bank 2—1

B OO E

1. B AAIER AT — A it B ERATHERR AT 2 /i BlA AL

2. B\ E, ARMMAES, BAESHA R TH, BTMENE LHRFAIES, &
21k %ﬂ»ﬁ BARIET T BLAIAE &, B iR AR,

. e RARAATE Xxﬁ’”‘#ﬁzau, TAEALHAE & HILEiE, JefT AR AT A,
5] r"]ﬂw)i 20 FAANATELR .

4. e RARBM R RATESNE, TR ERSEE W E.

5. BRENMIG, ETARNEHE I, X BRI REAT RS,
FEIX LA IR,

6. TR LHBHBHIANBHR, 2RERE, BN LR TR, KM
7, EANT AR EFARM,

7. KIEHG, RN R, BEANACTE , U L8 w6y AL, KB AL AT
do R GATE, TR kTP

8. RIFEAN, FrAsW ey KATRAR,

9. Bk BeG, HIGTFH GG, wRARAIETE, wETEL, A RERT
KT FE Rk, R KA, EFLTRA £ 4, 2454480 275 2T
Y5, AR X ERIFAR,

10. BBATEG, BIAFARBN —THET BN, RTABBT . TR

(Ea

i A ih A S

1. e RARR AL RZBARIE, FXBBRTE, HAGREZTI, THE, itk
[ 8 R AE R 1 e, R T AW ESH—TF, T L WA, #EERE, 2R
BHBER, BAREAFY, LEdAZhaE, $hiik, REERND KL, $4
FHBEIG, %85 FENRIT,

(FHR B : 360 1%, http://wenda. so. com/q/13615152270645831. )
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Situation
Situation 1: Passenger Check-in (No Baggage) MBENFLETTITZIET)

(C=Clerk(T-AE AN f1); P=Passenger(J%))

T O O"TO"9 O%"9T 090

: Good morning.

: Good morning. Can I check in here for CA111 to Hong Kong?
: Yes. Will you give me your ID card and itinerary of e-ticket?
: Here you are.

: How many pieces of luggage do you want to check, Madam?
: Only a hand bag.

+ All right. What kind of seat do you prefer?

: Please give me a window seat.

: All right. Here’s your ID card and your boarding pass.

: What time does boarding start?

: It’s printed on the boarding pass.

: Thanks.

Situation 2: Passenger Check—in (Excess Baggage) JMEENFLE ((TZBEH)

Qv O OFTOQOTOEO

o

: Good afternoon. May I'help you?

Good afternoon. Is this the counter for CA969?

: Yes. Can [ have your passport and itinerary of e-ticket, please?

Here you are.

: What baggage are you going to check in?

T have two boxes.

: It seems that one box is too big. Have you measured it?

: T'haven’t measured it. But I weighed them. They are within the free baggage allowance.

: Tdon’t mean they are overweight. I mean one of your baggage is too long.

: Are you sure about that?

: Let me measure. The box is 95 cm long, 60 cm wide and 50 ¢cm high. The other one is 60

cm long 40 cm wide and 26 cm high. The big one is over the length limit.

: I don’t understand.
: The free baggage allowance for each economy passenger is two pieces and the sum of

the length, width and height of each must not exceed 158 cm, but the sum of the two
pieces must not exceed 273 cm.

: Isee. What should I do then?
: You can send the big box as unaccompanied baggage.

23
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: Oh, no. I don’t want to do that. I want all my baggage to travel with me.

: I’'m sorry. We have to treat your baggage as overweight baggage.

: That’s OK.

: You have to pay 21 yuan as the excess charge.

. Here is the money.

: Here are your boarding pass, baggage checks and receipt for the overweight baggage.
: Thank you.

Situation 3: Baggage Check-in  {TZ4Eiz

: Good afternoon. Your ticket and passport, please.
: Here you are.

: Do you have any baggage to check in?

Yes, one case.

: Would you put it on the scales? I'm going to weigh it.

: OK. By the way, could you tell me how many kilos of free baggage each passenger is

allowed?

: The baggage allowance is different according to the class of your ticket. What class are

you traveling?

: First class.

: For a first-class passenger, the free baggage allowance is forty kilos.

: How many pieces of baggage can I carry onto the plane?

: Passengers holding first tickets may carry 2 pieces within the total weight of 5 kg onto

the plane.

: If my baggage exceeds the allowance, what should I do?
: If the checked baggage is over the allowance, we will charge you for the overweight.
: Isee. Thank you very much for your information.

: You’re welcome. Your boarding pass and baggage check, please.

Situation 4: Baggage Check—in( Fragile Baggage) {TZEE(SHEITE)

24 .

: Afternoon, Miss. I want to check in this cardboard case to Paris.
: No problem. What’s inside, may I ask?
: A tea set. It’s very delicate. Would you please remind your baggage handler to ship it

carefully?

: Certainly. But your case requires strict packing. I notice that you didn’t seal your case

properly. Please repack and make it sure that it’s safe enough to be shipped.

: OK. I'll redo it for the sake of safety.
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C: Then TI'll place a fragile sticker on the case to remind the baggage handlers to treat it
with care.
P: Thank you for your consideration.

Situation 5: Baggage Check-in( Pooled Baggage) {TZIEE(EHITETS)

C: Mr. Yang, the allowance is 20 kg for each passenger. Your baggage is 5 kg overweight.
Mr. Li’s baggage weighs 12 kg. He is well inside the limit. Are you from the same
company for the entire journey?

P: Yes, Mr. Li and I are from Peking University and we are going together to the United
States for an academic conference.

C: Isee. I will pool your baggage and save you the excess baggage charge.

P: Thank you very much.

Information Bank 2—2

Pooled Baggage & itH{TZE

When two or more passengers traveling as one party to a common destination point or point
of stopover via the same might, present themselves and their baggage for traveling at the same
time and place, they will be permitted a total free baggage allowance equal to the combination of
their individual free baggage allowance. Baggage in excess of the combined maximum allowance

will be subject to the excess baggage.
R FH RAULHIEM] BT bW KRS HARAE, 2008: 46.)

Situation 6: Animals Check-in  FE¥IEIE

C: Good afternoon. What can I do for you?

P: Good afternoon. I'm just wondering if I can take my cat with me.

Q

: Yes. But pets can only travel in cargo compartments according to our company
regulations. You may not keep it in the cabin.

: That’s all right.

: We charge your cat and its container as excess baggage.

: OK. Do you have pet containers for sale?

: Yes. $ 5 each. Do you have the papers for your cat?

. Yes. [ have my cat’s health card for quarantine inspection.

: Well. Please fill in the form.

O~ O xO "

«25.
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Information Bank 2—3

Checking in Animals and ltems E¥R ¥ RIEiE

Animals/pets can be booked on some direct flights. It is the passengers’ responsibility to

ensure that they adhere to the regulations of the country to which they’re traveling. All animals

usually are transported in the cargo hold. Animals must be at least 10 weeks old. The cage in

which the animal will travel is usually made of fiberglass. The animal must be able to fit

comfortably. The cost of transport is usually advised by cargo. Airlines must be told a few weeks

in advance that an animal will travel on a flight.

Big items such as bicycles departing the airport must be boxed or bagged. Small instruments

may qualify as hand baggage. Medium-sized instruments may be carried in the cabin if the

passenger purchases an individual seat for the instruments.

TAO 7O

Q

P:

C:

;. P RAULHIIEM]. LT FEA SRR, 2008 29. )

Situation 7: Service for Special Passengers — Unaccompanied minors

R IREAR S —TTRARSILE

: Good morning. May Lhelp-you?

: Yes. I am here for the girl. She will check in.

: Well, she is Guan Xin, the unaccompanied minor.

: Yes. I’'m her aunt. She will go to Shanghai to meet her parents during her summer

holiday.

: I"d like to let you know that we’ll seat Guan Xin a forward row so that she will be easy

for our flight attendants to find and watch.

: You are so thoughtful, thank you so much.
: We have prepared an envelope to contain her travel documents. As Guan Xin’s guardian,

could you please read carefully and complete the form on the cover of the envelope?

: Here you are. Is that all right?
: Yes. Thank you. This is your copy. I'll put her travel documents in the envelope and

pass it to our senior flight attendant on her flight.
Be sure that your flight attendants will watch her on board.
Yes. Here is a badge for an unaccompanied child.

(To Guan Xin) Let me pin this badge on your chest so that our flight attendants can identify

you and look after you during the flight.

(To the guardian) She will soon be escorted to the cabin crew.

pP:

26 .

Is there anyone to assist her after descending at Honggiao Airport?
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C: Yes, our ground staff at the airport will be informed and ready to meet her.
P: Thank you very much.

Information Bank 2—4

Unaccompanied minors FERX A BE# JLE

o HHER

BAVRBE RMATRILE” RS TR AT LA FRTH S ASRHB 128 Y,
H A 18 Bl % e A TS R AT R L E

H AT BRATEAE LT 34 R AL, i 5 8 % Rk 12 B % $ARRATHILE LI
DERRAEILER SR F )6, RANF THEZEH,

b RiH SRS ILE, R 16 A Y R T/ A X PILEEMEM, EARTAKE,

o AR %) A G 09 T T IR A ARAL o EAR S RS B EARALHE, 22 AL P 4RI
AL R BATEHILEIRS, P20 3% F ERBREG AR A MILR, FHHAFA L&
ER,

Je RAERY LT 12 A F A2 R 18 B B, ARSI 16 B 5 A 18 B 5 e &R/ A
kYR B RAT, BT AR Y FARAREILERS,

o RiEALIE

AT A 5 L A AT i B AR S R R E AL AL B A, EFR, W KA,
VAR AT b AR A ARILE A TEHE L IR S

do 18 09 BRAZ BRI ARALIE 3 B B AT ST g FALALE 2 8], AL R IR REE AL S A 8 Bk R
HEikF 4.

[ IS &8-S

AT BEHETFREE A s, AN ERAREILERS, HERRRNG PiF
R R, 3RATH) B — AERALIE A K A B B ARAE 4G AR AL, AR MEAT R Y R BT f 4K
AP B T RAFEAE L E RS- P i IF DA & F 4

T REREZ, BRI RARAEEILERS T4, HEREH RALELFITR
T CIARATIE Fr —ATHES K B0 BALIE E LG R 2P ARk F 4k,

o WiEE

B WAIE, 5 B AEALBEA AT — R0 15 B (A)RT @A ik

B IR, M XAIE, FEEAIEA T 48 D (AT B &N & P ik,

o HiEHFER

) TRIBAST RAAREHILE f A FTAE, 5 SAMARRA % 2 0 5] 09 4 2R IR S5 R IE R,
P Sl A — ARHE AR 0 S 8 R A R L E A — R TR . BARAAMRIER
TR 5 AR T S B Y R 8 A MR MATEEILE ., ATk 8 B 5 i AR
U AT R
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o NEXFRBPAMAKRLZEL

HARIER L TIRABRAT, FEESE “RBRARBHILE" BETFEHAE (RRA
Rt ILE AL ),

FRRATEAE LT FL by 2T 0 S R A TSR B IS K SE IS SR Eoh 2
W FEA T ALAERBAL, A FRBEATAESS G4 A I A8 09 IL T AL B S5 0 BAAF
¥, HEENBRBRARBHILERS T 40, OENRBENA BAAGE L. 5
ILEH X Z | EHS A, it felk R b E S A,

o  “RARHINLE” RHF%

> HAAUIE

AE R AXAIE L, EAVAEH S RS R 12 Y RAARFILERE LIRS
s TSR 12 A% Rk 18 A F Rk A28 T RBMATAEILEIRS- 04 05, $A2 A ALIENR S
% A 200 TARK T,

A EFAMLR kAL, ARSI @mRILE BB LT REMEIRSE, AE
BATH, BNEBRIR—TOR R, 0B HIZT P35 E IR R LA R ATEEIL
TS, REATARATEARILEIRS . $A2 REAMILRS % 4 260 TAR DR 50 £,
RAMFERE D

> ZAE P AL

BAVTT A I T A ARAZ oy B A 5 R IE L B ARARHE 49 22 3b 7 P 4R IR IB ALIE 49 A
Rt ILE MRS, 2T P68 W B FRA K ) L A2 TAE AT HE 09 TR A TS ILE RS-
H 520 TAK T X 100 £, S FAE G FORER,

o EANA BRI IRS

BV A BERBRATRILER B AR IR, TH GG IZTRE A AT
TR A B AR 5

B ILT FHH 5 20 6 RAVIAE 0 — B A HORAT i (A TEAEILE A
Wik ),

BMEAF N ARERSA T B BT AR, HX . ZARATFIE
54, AT E O T EAGHRE AR AR,

WG, HERSA R AHFAL THERARRHILE X AL ERRSR, FhE
5 RAHARBCRAENIZT, P EG LT AT — B beay 2 FRAR, Jo Atz
HAVEH EARBRENIZT, REAR @A, B AIRGY, XN REEEK AR
o BT

FRILE) A B 93 JE, BAVEA @RS A R @ E LT, HEMNBAAME L RIR
)G, BAFIEBAAHRIZFHXET S,

(FARR: F FRAL % 2 8] ‘B % M 35 . http://www.airchina.com.cn/cn/travel_prep/
um_c4.shtml, M, )
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Information Bank 2—5

TR ABEHEILE R PIES

UNACCOMPANIED MINOR REQUESTED
FOR CARRIAGE—HANDLING ADVICE
H #1(DATE):
Z(To):
JLE % (NAME OF MINOR): F#5(AGE):
(8,35 )L# 5L % -INCLUDING NICKNAME): HHI(SEX):
A AZ(ROUTING)

fiLBE S R 5| S
FLT NO DATE FROM TO

" BEALE N
st HHE O
NAME OF PERSON

ADDRESS AND TEL NO

STATION
ACCOMPANYING

oy e
ON DEPARTURE
Zefr ik
VIA POINT
Rl
TRANSFER POINT
Bkt

ON ARRIVAL

ILEXFRBAPALL , ok, BE5
PARENT/GUARDIAN-NAME, ADDRESS AND TEL NO:

.29
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7 B (DECLARATION)

1. HAEE Pk F b AR )LE 45 A 3h
A HEHr 2 5k A B) 3K 35 W 4K P 5 9 49
AR iz, iR ARIEG M
%, ABMILAKAG, AR
8 2] R T 7 09 A7 HE B) 3K B 1R oA AT
Rk B A SEIY

L de Rl T AT F) R AR
AT, ERILERAEEE, A
PRAEILE W & AE R LIFE E L
35, BIRAGKIBA, TIARRL 2
A7), AR & A RIEALRIE
AT B P AT HAT 0 b Tt Fo o TR 1Y
fm.

3. ARIEZILE SR E A LD BT
AT 0 A ARATIEAE (7 1R
iE, R B,

. BAE A EFPTFIUE o LA R W
A, Bl AT Kig U 4 R A TR
JUEMHLE, BEATEM, JFHEVIATR
A4 M SLIE ) AR

.
%

P

Wil A% 5 (Signature) :

1. I declare that I have arranged for the minor
mentioned on the upper side of this sheet to
be accompanied to the airport on departure
and to be met at stopover point(s) and upon
arrival by the person named. These person
will remain at the airport until the flight has
departed and/or be available at the airport at
the scheduled time of the arrival of the flight.

2. Should the minor not'be met as stated on the
upper side of this sheet, I authorize the
carrier(s) to take whatever action they consider
necessary- to-ensure the minor’s safe custody
including return of the minor to the airport
of departure, and I agree to indemnify and
reimburse the carrier(s) for the necessary and
reasonable costs and expenses incurred by
taking such action.

3. T certify that the minor is in possession of all travel
documents (passport, visa, health certificate,
ctc. Jrequired by applicable laws.

4.1, the undersigned father/mother or guardian of
the minor mentioned on the upper side of this
sheet agree to and request the unaccompanied
carriage of the minor named on the upper side
of this sheet and certify that the information
provided is accurate.

CRAHRR: P B AR FACE A A FRA 8 E 7 M3k, hitp://www.ceair. com/guide2/tslkxz/

t2016721_26897.html. )

Situation 8: Service for Special Passengers — VIP ¥R IREARSZ—RE

C: Good afternoon. Mr. White. May I invite you to our VIP Lounge?

P: Well, thank you.
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C: You can relax until your flight is ready for boarding.

: Where should we go?
: It is located in the departure hall near your boarding gate. This is Miss Zhang, who will

show you there. We are at your service.

Exercises and Practices

1. Complete the following dialogues and practice with your partner.

Dialogue A

C:

v

™

ar QT QY

Good morning. (1) please? (iff HR I IAHLZEFI
Bk, )

: Here you are.

) (ERERTZEBEIR L. )

. Is that inside the free allowance?

Yes.

: By the way, can I take this laptop as my-hand baggage?
: That’s all right. (3) ? (Vi 1 1%

AT ARER

FEAL? )

: Window seat.
: I'm sorry. ) CGEERRER T4 7. ) Wil the

aisle seat be all right?

: It’s OK.
: Your ticket and ID card, and (5) - (XA R B

MR R )

Dialogue B

P:
C:

Q

-]

I am traveling with my pet. I wonder if I can take it into the cabin.

I’'m afraid not. 1 RAERATAF M e, EBY

HREBE ) — iz Hiunless it’s a guide dog assisting the blind and properly harnessed.

You may not keep your dog in the cabin.

: But how do you ship my dog then?

(2) L (EAY R A L . )We'll ship it as
overweight baggage.

: Do you offer pet containers then?
: Yes, we offer ones of different sizes at reasonable price. 3)

(BB EAT R RFRAER RTINS . ) By the way, (4)
? (SR (R RHIENS ? )

: Yes. I've got it ready for (1) . (L6 A%
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Dialogue C

C:
. Sure. Here you are. But they are not for me, for this little boy.

a2 Qv Qv Qo =0

2

=

Afternoon, madam. May I see your travel documents?

: Tom. Is he your son, traveling unaccompanied?
: I’'m his aunt. He will be traveling alone, so we need your help, escorting him through

Customs to his destination.

: Sure. Now let me see the travel documents he needs. Passport, ticket...
: And here is a form, Unaccompanied Minor Requested for Carriage-Handling Advice.

1 ? RERINLIZ R EAD? )

: His parent, of course. I've already informed them of the flight schedule.
: Good. Everything is in order. ) - (FA e HE

TR, XRS5 53 wERETT (IR fh T )

: You are so thoughtful. Thank you very much.
: We have prepared an envelope to contain his travel documents.

? (MBI 5N s e AT 2t i — 'F?EEE)\%&)L%&KM%%FEH
IXE R BIIAEG? )

: Here you are. Is that all right?
: Yes, perfect. Thank you. (4) N E E= RNRE/ANEN

HUEE R AR B SO (S I F A2 4 fth i e KHLIRFR 54K . ) During the flight he
will be carrying this badge on his chest so that our flight attendants can easily identity
and look after him. Wait a moment please. He’ll soon be escorted to the cabin crew.

: Is there anyone to assist him through Immigration and Customs after deplaning?

Yes, (5) - (WU BRI N 5 2 3R A 700 g 225

{55, ) When he arrives he will be escorted through arrival formalities and then to

meet his parent there.

2. Make up your own dialogues with your partner according to the following situation given.

(1) At the check-in counter, Jim shows his ticket and passport. He has two pieces of baggage

to check in. He wants a window seat. As all the window seats have been taken, he can only have

an aisle seat.

(2) Mary and Rose are traveling together to Yunnan. Mary’s baggage is 5 kg overweight.

The clerk at the check-in counter wants her to pay a charge. But she says her friend, Rose’s

baggage weighs 12 kg and the clerk can pool their baggage and save them the excess baggage

charge.

3. Match words from each column.

(1) carry-on luggage A BT
(2) check-in  baggage or checked baggage B. @ARITE
(3) free baggage allowance C. @ETH
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(4) liquid items D. fLigf7 %

(5) unaccompanied baggage E. THRITH

(6) excess baggage rate F. WY

(7) free allowance for luggage G THEWE

(8) label/tag H. % %4725 5 2 R4
(9) interline baggage L HETS%

(10) overweight baggage T BT

(11) over-size baggage K. ¥HU472

———————— Further Reading ——————
a ' ~
Airlines’ Assistance to Special Passengers

Airlines extend all possible to passengers who have special requests and needs. Everyday
requests range from passengers wishing to transport a pet to others with special meal requirements.

Other passengers may require assistance with boarding a plane and getting seated due to a
medical problem. Young passengers might require escorting around the airport or while on board,
especially if they are traveling for the first time and are unfamiliar with procedures.

It is usually the agent’s responsibility to communicate the passenger’s request to the carrier.
In more complex situations the agent may be required to-deal directly with the airline on the
customer’s behalf, to make the necessary arrangements regarding the passenger’s comfort and
safety. The agent will format such requests by using special service request commands. Then he
will send automated messages in a PNR. The airlines will then read them and respond,
confirming or rejecting the request.

For more complicated requests, many agents find it simpler to telephone the carrier and talk
directly to airline reservation staff.

The following describes a selection of special passenger categories.

> Infants/Babies

A baby is defined by most airlines as a child who has not yet had a second birthday. A child
is defined as being between the ages of 2 and 12 after their twelfth birthdays; children are
considered adult passengers and no longer qualify for reduced fares.

Babies are not always entitled to a seat, and must be accompanied by an adult. If two
children under the age of two are traveling with one adult, a seat must usually be purchased and a
child fare paid.

Most airlines will arrange for baby baskets to be available, especially on longer flights.
Baskets should be arranged in advance. Baby food can also be ordered in advance. Special life
jackets and safety belts for infants are available on board each aircraft.
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»  Child Passengers

Referred to unaccompanied minors. These are children (usually under the age of 12) who,
by arrangement, are traveling alone. The age at which a child traveling alone is accepted by an
airline, and the procedures applying to UNMPs, vary from airline to airline.

A special UM form should normally be obtained and filled out. This provides the carrier
with the name and contact for a responsible adult. The person collecting the child at the
destination then signs the same form. During the rest of the travel time a member of either the
airport ground staff or the crew will accompany the child.

> Pregnant Women

Pregnant women are advised to consult their doctor before traveling. A doctor’s letter may
be required by some airlines. Traveling in the early stages of a normal pregnancy is usually fine,
but carriers should be consulted as regulations for individual carriers may vary.

»  The Religious Traveler

Many airlines are able to cater for most meal requirements. All specific meal requests are
described as “special meals regardless of whether the request is based on religious belief, health
or dietary considerations.

> Hot Express <

S RENERINF S

=1 hEBAME

RS B

LR FIF L, A—FrF AP RNTF AR T K, BABLAKRE, R
BIETF, A2EER L AZERAF SRR ok, ST L Al it b AL,
RE NGRS AE G HAATLBANE, ZATAN LG, BFEL0RE, e
I A L IR AT B0 IR, TR IZ A TAUIEAR T 60 5407 2I MU AE & AURE XA
W (B B B R B TRIT).

IN/EoH

1. IR AR 20 AR T B B (F T A 2R IR S S e B S A RAUIE A 77 7T 32 4y 89 7k
BRI R AERA LRAF L, HARGBKRE SR EPER ERMF Y,

2. LIRATCMATKR 15 pAPEIR AT, TS B SHAF R, NREREAH
B F KRB AL,

3. WRRATH, TALMRAER EAEFMT 4,

4. B ERAF 4T AT AL R AT — R 09 14 B EAIETAIAL AT | e A
(BRI THA] A 2)
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S.RAATEAL, kAT RN, T ARR RS, AR AR ENT 25,
T AR AR B AL B AR & AL IE E4E4E & AT AU,

6. HEACEITRM, ATAHEA LJMF L 422, SEBEIGN, LSRR
RAEM RBANEEIMG B G AMMITRRET S, wREMELABZENT EZE, TF
ATEEHIE, FRATE RN, AL SR E TR AR S A RAT R RIET L, B
A6 & Mk A ZL B )G S 00 K BTG . BTN AT ENM . FRATEBAR —
PR FMARE M), BHTERAL 20 BK x40 BA X55 2K, TFRMLiT S F4,

> W A B R

B IR, A TRENBATH TR, EAIDIREEIRE DIY HEARRX F 4097 X,
CA R A THRNI e & AL — b odf HILRAF 4055 X AEIA B BRI RELTE
MG FHAE & HENFAZIRS AR A BATIP RN L 2, B jife, RaRZ e 2HEET
VAR 4 R RALEIEAE B B ALK A KA REAAZ G, RIS B TR A i 4 A
FinE B I R A FRATEANE

AN/

L. ¥ AUA B AALIE & F B 2690 %, AT Al B 8 AR Beak 75 1R 69 A2 AR
AT 5

2. HRAAEH B R Ak A B RAATERIT 4, wRIEFA G REANE, H1EE
BARSAES, HRFEMNT Y,

3. M BAUHIE B B ALK BN R KA EAE G HERATF G — 4, EH LN, &
REBAMILALCHT 30 AP AEIF AT 4, A2 A LG E BIRATE] 45 547, FIAER
ERATG EAEAZ L,

> HEAERM

K243 AL Aok il T R i fe il ds B oy X AR RMF 4, Atk —4 8 RS
A 95539, A AT, H—MAAERALLS RIE R T EANRAKE AL B P Ao AR
S E AAIE,

ANECH

1. 4245 Fe ATl B ) A ARIE T AL R AT | R 14 BIF4 EMILT A C AT |
B, KA RRAMIETHA A 2 R 14 5T ZAREFHAR CHERT 1D, #ihE
OILECN

2. JLRERAE: KiE CZ) 47 7 F] 95539, MRABARASIE T BARME . 26 ANk
ARIE VA B AL 0 B INAEAS o AEALIEAL CAT A AR B 4B & AR BUE X A9 B AL

3. BT AL AL S E AR T A W, KA. RIPL R KL SN A
Ao Str, A RE. Ho, . BE. AR, BT, FhH. ZB. EE ORI e,
LERF R, BR. AN AN TR, KEF, BT ERABRMAL, tefRL
Tk F-TiB b —

(FA KRR : PEHFALEH ME. hitp://www.csair.com/cn/tourguide/fag/check-in/

sms-check-in. shtml. )

Py
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Security Check
Unit

Knowledge Frame

The X-ray Machine Checks the Personal Items
Checking the Personal Items
Further Check of Bag
Checking with Hand Detector
Checking the Passenger
Manual Search

Special Circumstances
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Lead-in

==

Look at the pictures, what kind of information can you find?

\
3% 1 1% % F 51 4 B

THE _FOLLOWING OBJECTS IS NOT PERMITTED

DOXPXIO®

EHNa ER
FIRFJ\RMS AMMUNITION POL.ICEWFJ\PONS CONTROLED RADIOACTIVE

KNIFE
Eibdh EER ik BRI
FLAMMABLE ~ CORROSIVES POISONS OXIDISING ~MAGMETIZED

EIPLOSWS
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———————— Warming Exerci B — SN

Read and translate the following expressions. Could you add more?

YV VYV VYV VY VY VY VY VY VYV VYV

YV V V V

Carry-on luggage
Alarm

Sensitive
Necklace

Take off

Search

Weapon

Oversize luggage
X-ray machine
Screening

Liquid
Cooperation
Random check
Security check passage
Over-weighted
Metal detector
Prohibited articles

Conveyor

« 49 -
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Key Sentences

A. Functional Sentence Patterns
1. Please... iff=eee
f§il#): Please open your luggage.
WHTIF ST
Please remove your shoes.
.
Please move on to the security check passage.

TR, W A A,

2. ... is/are not permitted/ allowed. --+-+ AR
f51%1): Liquids are not allowed on board.
AP ERAE RO

B. Match the following English expressions with Chinese ones.
English expressions:

1. Please take out all metal articles and put them on the plate, such as lighter, phone, keys.

2. Please put your baggage on the belt.

3. Please pass the gate in turn.

4. Please turn round and lift up your hands.

5. Please open your baggage (suitcase).

6. Your baggage needs consigning.

7. Anyone who refuses to go through the screening procedures won’t be allowed to board.

8. Please line up and go through the gate one by one.

9. Please take all your belongings with you and may you a happy journey!

10. You two are not allowed to pass through the security gate at the same time.

11. Please open your suitcase for a further check.

12. Sorry, the bag is not permitted to be taken on board according to the new regulation.

13. You can put it into your checked-in baggage or you could leave it here until you come
back. But you must come back within 30 days, or you can abandon it.

14. Don’t worry. The mat has been disinfected. And hold out your arms and stand with feet
apart please.

15. Take off your shoes and take your personal items out of your pockets, and put them into
the plates, please.

16. Excuse me, the alarm bell rang. Please accept a check.

17. Keep your bags in your sight at all times.

18. It is dangerous goods, so you can’t bring it onto the airplane.

«50 .



Py

7,
-

Unit 3 Security Check (-\
u

19. Any weapons, ammunition, aggressive tools and any items which are flammable,
explosive, corrosive, radioactive or toxic are not permitted on board.

20. Please empty your pockets.

21. Liquids are not allowed on board.

22. Please check in these items.

23. Please check in the oversize luggage.

24. Thank you for your cooperation.

25. Please take off your belt.

26. Please remove your shoes.

Chinese expressions:

kOB 4.

L AR — R 2 R A R H AL

L IR, BRI

LR, AR BCETALE, R REE XA L.

AN A AT

HEHE .

. A

- RS AR B .

WL, TSR . WIKAFRIRE . .

WA R .

- A — A=A o AR

- HEE LT KAl Tl PIRE SR SR FESL .

L BEATCUHE AN TR AT, BT AR A B A Ak (BRI ATE 30 R

A, T AR AT AL
N. i EE, JPRRIR DR RSN, BETR L, B,
O. fEATEAR. #2h, BBl & SR, Bl L. BUEm . HENY

AhRAR LA 1L,

e

. ERAT R B AHEE.

. HREMAE)ITI.

WS, WHETRIE.

TR IAT TR IE A L

CEME R E RIS,

R N RIS 8IS AT

LRI, TAeIRE T, R,

L IXRER, Fbal L.

ZORS-" D omEoog 0w

XEg<co»wmO
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Role Play

According to the given information, completing the security check dialogue in a group of
two persons. One plays the security officer, the other plays the passenger.

Basic information:

It is the first time that Mr. Wang takes the plane. Now he is going through the security check.
He brings a very big case with him and there are three bottles of 200 ml perfume and one lighter
in his luggage.

Information Bank 3—1

X FRE

BH S A EAGEA . —BET, ARERREET AL, HAT SR X biath
Hill, M4T5ELE2ENBERALYRE A, TELEZ2DBERERNEHERN, =
b, RYREEYRZEHE X RPY R, FeERE. BETF, B2FH
FMALR AL G AR, TR G B A LR Y T 50%., SR B A, ®
R B ARE A H AN BAT L e AR T B

REZA BT EPHR AT, AR AT O THITE, REXLHARE

o RAKFE Y ) MG AL AR 6 TR RBATH G 0125, RTAEREAY
4 377 HEAT

(FrAt R A, AE MRS L EEM]. T P ESLHMRAE, 2013: 106-197.)

Information Bank 3—2

2 # % iR

® i H M HATFRA

FeAE NI MEBFOFRAFEETRRATS T4, &#%W%W#Im
L 20 JBK x40 K X 55 oK, MAMEMHH, EFIRRGRA], AENEHFRRT
FHtATIIE

RAB AR BEHA, FRAAFEETFRERE T T4, SBHTERRRARL
m&*xm@*xﬁﬁ*@ﬁz%?iilﬁ@*)ii%m%%ﬁm%nﬁk%%$
—HFRAITE . GIOMENARRETMRAMNE, HREGENELNRT, AR
8 )
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O TKAL, KEMHAZ

2008 54 A 7 B, PERASLA AL, FIEIRER G AT KA, KA RALIE
A B R EAMRIE, B AMRIE), LR TUREILBITEPIE, FERBMIT K4k
REACIE, THAERAIT,

o ZH MR

HEAMNDR AL RO X LT RE (BN, Fh, FREME, 245 XR
AU ) TR A FARAT A, I HAR 508y FUE 4L B AR /FAE 100Wh( R 45 B).,
it 100Wh {2 R A2 it 160Wh 45, ZATE N8 B E TOAR A SIBAT R F 4TS P 45
&b, it 160Wh 8942 &7 /2 238 4

124 Xl F 3 F 09 0 L BT R A B RS (R B @ E R A Ty
KoY, o ERFEHEREMERN, SCFEAN ARG BHESRPES
W), FBARGEAFARATE P AL BAUE A E SR 100 ~160Wh 69 & 042 &5k R GE 4
A

A AL IR B A A I B MR R Y T sk B h B ARG, AAE
W AE A X E T 0T EEG, L RBAD R IR fo T RIS W I BT A S P, RET
FAT B ALE 2 8] &0 ARIRAFH 90,

o “RAEE” HBFME

ol IR A GRBEANAANB N

AL ERARETFRIAFFHFREE BT, PRERESTETHT.

AEEPRERFTFRALIL 100Wh, £EARE NS, S STAE 100Wh {2 RABE
160Wh, ZMENSMMEF THW, 125 LRERFHTREIHIALLE,

JR A B AL ARAT 160Wh 69 LW E = R4 A RARY LT Ak F R iR fkad aE AR
Ea AR A R R B AR E

FRETEREPEALCELEFREAL, S TABHFENALE, £ ik
AP ERBHERARGE,

® REEMEBF, BTIEGH R

PRF R T EAS de K RTT . PR FARERT, FRAEFELANL kS, ok
FEHIE, TAMLMKXTF LG, AT R GEEHITRARE

o FERUTRIEHHS

B AR AL A X (B &AM LAY . MRS B RS E R s K ).
B B, B, RS, HRGES S, BEHS. AES S, Bk, A
im R A AREIE Y B LR AT, P PIE, ABFREAT LEHRH—2
Ak, AN EALE AL,

o [RAM GBI REY R L

ARG B ROK . FOR . BB, A, B, RO

RMACH A S de T, AR, RIS, ERE. RUERK;
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Situation
Situation 1: Checking the Personal ltems  HES#¥)G#1TLAG

( P =Passenger; O = Security Office)

O: Excuse me, sir. Please put all your bags on the belt of the X-ray machine.

P: OK.

O: Take off your shoes and take your personal items out of your pockets, and put them into
the plates, please.

1 OK. But what kind of things should I take?

. Just things like keys, coins, cell phone, watches, lighters, and cigarettes and so on.
OK.

O: Please go through the gate.

YT o

(The passenger goes through the gate and no alarm sets off. )
O: Please take all your things and may you a happy journey!
P: Thank you.

Situation 2: The X-ray Machine Checks the Personal ltems X Y#H46E

O: Please put all your baggage on the belt and take all your personal things out of your
pocket and put them in the tray.

P: I’'msorry. There is a laptop in my baggage.

O: Don’t worry about it. The X-ray machine won’t damage the laptop. And you should take
your laptop out of your bag.

P: That’s OK.

(The passenger goes through the gate and no alarm sets off. )

O: Yes, you are all set. Please take all of your belongings with you. Have a good trip!
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: Thank you.
: Next one, please.

Situation 3: Further Check of Bag FFfa8HE

Excuse me, is this your bag?
Yes.

: Please open it for a further check.

OK.

: What’s this?

: It’s a small Swiss knife.

. Sorry, it is not permitted to be taken on board according to Civil Aviation Law of China.
. Oh, what should I do?

: You can put it in your checked baggage or you can leave it here until you come back.

: But I haven’t any checked baggage.

: Then you can only leave it here. But you must come back within 30 days, or you can

abandon it.

: OK. I will abandon it.
: That’s OK. Thank you for your cooperation.

Situation 4: Checking with Hand Detector  F5FNISZEE

(When the passenger went through the security gate, the alarm set off. )

PTOFOITOTFTONMOTO

: Excuse me, do you still have any metal items on you?
: No, nothing else.
: Please stand on the platform.

OK.

. (Check the passenger with the hand detector, hearing the beep sound. ) What is it?

I’'m sorry. I forgot I had put one coin in my hip pocket.

: Please take it out.

Here you are.

: That’s all. You can leave now.

Yes.

: Don’t forget your belongings. Have a good journey.
: Thank you.

Situation 5: Manual Search (Physical Search) FT &

: This way please. Hold out your arms and stand with your feet apart on that platform.
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: Excuse me. I'm afraid I can’t accept this kind of check. I have pacemaker. I'm afraid

that the machine will damage it.
Well, we will check you with hand.
That’s all right. Thank you.

(The officer does hand-check the passenger. )

O:
P

90 %O

o

oW o TO®

Yes, you are all set. You may go now. Have a good trip.
Thank you.

Situation 6: Special Circumstances  455KIEIE

: Whose box is it?
. It’s mine. Is it fine? May I take it away now?
: Hold on a second, please. Maybe your porcelain is broken.

: Really? Oh, no. Broken? Yes, I dropped it on the floor when I was coming to the airport

in a hurry. I didn’t think it was broken. It is-for my good friend. What shall I do?

: It’s really a great pity. I feel sorry. I guess you might get another one in the duty-free

shop.

: May I go back there now?
. Sure, you can. But may I know when your flight will take off?

At 15: 50.

. You still have 50 minutes.
: Can I leave my other baggage here?

: Oh, it is better if you take them with you. As you see, there are many people and things

here.

: OK. Thank you for your kind suggestions, anyway.

Information Bank 3—3

BEERAIF—FRITEPHETRE, RRFHT YRR

i A PR RAALE LR (18 PR RALAL L) 69 46 3], A B FRiLig b 2007 4 3 A 21 B IF

&

EAeBRBEFRATE P ORIk RIEATFEM R, FHRLTRIL,

A% B R i) FRATENR 045

1.

PR AR BB S 5 Rtk . BIRBOR F RS, M EASTRAL 100 E0E

BAH. EMEEXT 100 TAGEE, IFAKBRK, RRITFEDS, TRE

o
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« BILIEy S R R BRI E 2 S, BEIEETHRB L.
P B A B4 AT R SO RALK B M 3k, http:/www.cad. gov.
hk/sc/for_travellers. html#restricted. )

Exercises and Practices

1. Complete the following dialogue and practice with your partner.

O: Excuse me, Sir. Please put all your 48]

P: OK.

O: Take off 2 and take your 3 out of
your pockets, and put them “) please.

: OK. But what kind of things?

. Just things like keys, (5) and so on.

: And watch?

: Yes, of course.

: Now, is it OK?

O: Please (6) the gate.

(The passenger goes through the gate and no alarm sets off". )

QT o O

O: Please [A)] and may you have a good trip.

P: Thank you very much.

2. Translate the following sentences into Chinese.

(1) Beijing Capital Airport Security Station welcomes any comments or suggestions on any
aspect of our service.

(2) Passengers refusing security screening are not allowed to board the aircraft or enter the
airport terminal sterile area, and they will be responsible for any loss.

(3) For information about passengers’ checked luggage, please refer to the airline’s ground
service department.

(4) Please open the bottle of mineral water and drink it.

(5) Please show your boarding pass and credential.

3. Make up your own dialogues with your partner according to the following situation given.

(1) Mrs. Smith is worried about the mat; she won’t take off her shoes because she thinks the
mat is very dirty.

(2) Mr. Brown has a delicate bottle of perfume in his bag when he is going through the
security check.

(3) Mr. Wright brings 4 bottles of alcohol with him.

« 58«



Unit 3 Security Check (-\
W

o Further Reading = =

Dangerous Goods and Banned ltems

Both dangerous goods and banned items have potential dangers to the passengers, crew and
aircraft. Many of these items are commonly used at work or in the home, but may become a
hazard in flight. Because temperature and air pressure changes can cause items to leak, generate
toxic fumes or start a fire.

In general, banned items should not be carried on an aircraft in either carry-on or checked
baggage. Although the dangerous goods are of a hazardous nature, if handled carefully, the risk
associated with that hazardous material could be reduced. Most dangerous goods can be carried
safely by air transport providing certain principles are adopted. International organizations and
every country have rules and regulations on the air transportation of banned items and dangerous
goods.

The following items are some examples banned to board on airplane cabins ( though in
cases they can be carried as checked baggage ):

Khnives of any kinds, swords, or other items commonly used in martial arts competitions;

Cutting instruments, including small scissors, small tools such as pliers and screwdrivers;

Baseball bats, Golf clubs, Ski.poles and so on.

For ease of identification of dangerous goods, the international community has created
universal classification system. All dangerous goods are included in one of the nine primary
classes. Some of the classes are sub-divided into divisions. Furthermore, there is a label for each
class/division to categorize the nature of the hazard. These labels must be affixed to the outside of
the package throughout the transportation.

Some kinds of dangerous goods are listed as following:

»  Explosives and firearms: such as matches, fireworks, ammunition;

»  Gases and pressure containers: hair spray, oxygen tanks, self-inflating rafts and deeply
refrigerated gases such as liquid nitrogen;

»  Flammable liquids and solids: fuels, flammable paints, paint thinners; ( flammable
perfume or other hazardous materials may be carried on board in limited quantities. )

»  Poisons: weed killers, pesticides;

» Infectious Materials: medical laboratory specimens;

»  Corrosives: drain cleaner, car batteries, and acids;

> Dry Ice(frozen carbon dioxide): Up to four pounds (1.8kg) may be carried on board for
packing perishables if the package is vented;

»  Magnetic Materials: strong magnets such as those in some loudspeakers, and so on.
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Passengers must declare hazardous materials to airlines. Violations can result in either fines

or imprisonment.

New EU Aviation Security Regulations

EU aviation security regulations took effect on 6th November, 2006. From the 6th
November only containers of 100ml or less of liquids, gels, pastes, lotions and cosmetics may be
brought through the passenger security screening points at all EU airports. In addition, these
items MUST be presented at the passenger security screening point in a transparent re-sealable
bag of no more than one litre capacity, 20 cm>20 cm.

The new rules apply to liquids such as water and other beverages, aerosol cans and toiletries
such as toothpaste, shaving cream, hair gel, lip-gloss and creams. There are two exceptions to the
rules—baby food and medicines needed during the flight.

Exempt items must also be placed in a separate transparent re-sealable bag and presented
separately at the passenger security screening area.

So from the 6th November the following rules apply to liquids in hand luggage:

> Passengers can only take liquids, gels, pastes, lotions and cosmetics in containers of no

more than 100 milliliters in size through the passenger security point at all EU airports.

»  These containers must be carried in a transparent, re-sealable plastic bag and presented

separately to the security screening officers.

v

There is a limit of one transparent plastic bag per person.

The volume of the transparent plastic bag may not be greater than one liter, 20 cm x 20
cm.

»  The transparent plastic bag must be re-scalable.

When passing through the passenger security point, a passenger must place the transparent
re-sealable bag containing liquids, and other substances covered by the regulations, separately in
the tray for X-ray screening.

If a passenger must carry some liquids or other substances covered by the regulations in his
hand luggage, he needs to pack them in the required transparent, re-scalable bag BEFORE HE
SETS OUT HIS JOURNEY. These bags are available at most local supermarkets. However,
during the introductory period, transparent plastic bags will be available at the airport.

/ ————— Hot EXPI‘ESS —————— \
HREEHISGREEB M FERE!

> S1UAPRGE B
—hF B RANGWIEAE, B AW F AR LR, ik EFmbd, T
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RMENT —Fikit e mig, AR aR, KT 15 8MF &, £t 51 AR,

> 18 ANk

2013 4, REZREAFMGHEER—RRHLEHET 18 MK, #SEMNL TR
W, EEAKMIARR? ATEE L7 AELEREAY, EMASKNES AR, BT+
AT BIFACHEIE, REAKRIREHF L -REFIM, BEEHER—K, &9
EXEE S

> i

— LK R ATV, A A TR THLAS, XAMMNM QT AR, B
HROERAEW, TRZ S MRREA M LY, REXLFTRORERFRC, REANTE
R B EBMARE, SR, Fm T 300 &R EGITAE,

>

2007 4, BHZRDFIERE - RABRBRNG — Lk AHERENR 30 S
SR AAHE T, FE AL I ? T AL HIREHLRERES TRz B oY,

> REZH

20129, ARAMG B R T L4 “REZL” OTHRE, A AMEHGTH,
R FHFARSE — AL

> 4R

2010 %, B ZLBRMNYG, ~REMA KRG EMBETFRE P, L0 EEL
B — LB L P, kAR — 2 31 F o RE, AT LR R g
JEG B R 2000 3845, R, APACEIT A, YhRAKEE) T SHBIET .

> TFEEF

AKX A=A, A AITH A TR, RERTFRKESTZ, MG EHE
SFA, R B R Y ARNGSAGEAE , BAE A T A S EITI A THME, ER R
Z G BERER, TERAE, (g 6 F LB T R 11 Feds, THEAR
EEAGITEPRILT F&, R RIFLARCHE, IR LFATFE

> ARBIK

2002 5, BAAEARIY, ARRABFHGERN—LFFHE T E, RARNMNAE
Jak, BFEENT S0 S L, AR ALETEEN T It ik, KT R
B, BH—ABRFAEARL, MR AR EGEE B —HIEHR, RAIRE
AR ARPIRE, ZAEIEHAHHE, &, XLF-FHPIL ST RIEE,

(FAHRIR : R M, http://news.eastday.com/eastday/ | 3news/auto/news/world/u7ai4842823
K4.html.)
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Look at the pictures, what kind of information can you find?
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— Warming Exerci S

Read and translate the following expressions. Could you add more?
> Boarding

»  Stewardess

» Hallway

»  General boarding
» Belt

Buckle

Pilot

Upright

Tight

Button

Cart

Snack

Tray table
Vegetarian

Meal

Earphone
Airsick
Souvenir

Air bridge

VVVYVVYVYVYVYVYVYYYYVYYVY

Key Sentences

A. Functional Sentence Patterns
1....haveto... ===+ VN CY VT S
f§i14]:  We have to wait until the ice on the run way has been cleared.
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FRAFEEAG HUE_E VKB R .
I’m afraid you’ll have to put your bag under the seat in front of you.
A BT T 2 T 0 TH ) R R T
2. Owing to/Due to/Thanks to/Because of-++ [F-+++++
f5141): Owing to the air traffic control, we’ll wait until a take-off clearance is given.
T Al ], BATEERHEAT VT CF B 6.
Due to the loading of cargo, we will wait 15 minutes to take off.

T BRAIEARRTE T, WATEREL 15 20804 Reke K.
B. Match the following English expressions with Chinese ones.
Boarding E4l

English expressions:

1. Good morning, madam. Welcome aboard!

2. Your boarding pass/card, please?

3. What’s your seat number?

4. Your seat is in the front/middle/rear of the cabin. The window/aisle/middle seat.

5. Your seat is over there, 22B. The seat number is indicated along the edge of the overhead
storage compartment.

6. I'll show your seat:

7. Could you please step aside to allow passengers to pass through?

8. I’'m afraid you are in the wrong seat.

9. Your bag is far too heavy and won’t fit into the overhead compartment. It might fall down
in case of turbulence and hurt somebody.

10. Would you mind me putting your bag somewhere else?

11. "Il keep it for you carefully.

12. I’m sorry; you may not leave your baggage here. The aisle shouldn’t be blocked.

13. Boarding will start thirty minutes before departure, at 9: 00 a. m.

14. Flight CA933 to Sydney is now boarding at Gate 6.

Chinese expressions:

. EHURR GHT 30 A0EPED B4R 9 STFARERAL.
- RIATERIE T, BEEATER EAGE, 8 LI Tk, KA.
L PRSI
- IEHERL S R ?
KAERJE M CA933 JLIEIETE 6 5 XN E L.
AR AL T

mTmg 0w
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L AR, EARIUATRERAEIX L, B,
CREEE, ke WODIRALARATIE .
SSHBEALAERT/ PG A SE /ALl /AE h e
TS BRI ) B Fe At 3t 71 ?
SR REALAEIR )L, 22B. BEGLSARTEAT AL b
- RSEEAE b, AR R ?
- RENEADNOIRE

i H R KDL

ZEgrOR="TZQ

About Flying & F E1T
English expressions:

1. May I introduce myself, I’'m ***, the chief purser of this flight.

2. First, [ am on behalf of the air crew welcoming you to the flight CA933.

3. This button turns on your overhead light.

4. This one is the seat recliner button. If you press the button, the back of your chair will
recline so that you can relax and be comfortable.

5. The use of the lavatory has been suspended during take-off.

6. The plane is about to take off.-Please don’t walk about in the cabin.

7. There are toilets in the front and rear of the cabin.

8. No smoking is allowedin the lavatories.

9. We have entered an area of turbulence. The plane may be very bumpy. Please fasten your
seat belt and don’t walk about in the cabin.

10. You could draw down the window-shade and turn the reading light off and fasten your
seat-belt so that you can take a good nap.

11. Blankets and pillows are stowed in the overhead lockers, and eye shades and socks are
placed on your seat.

12. In order to ensure the normal operation of airplane navigation and communication
system, you are kindly requested not to use your cellular phone/CD player/FM receiver.

13. For take-off, the seat must be in an upright.

14. Our flying time should be approximately 3 hours. So we should be arriving at Shanghai
Honggiao Airport at about 11: 30 a. m.

15. We’ll be flying at an altitude of 10, 000 meters, and our cruising speed will be 1, 000
kilometers per hour.

16. There are ten members in our crew, including five stewardesses and one security guard.

17. Please stay in your seat and keep your seat belt fastened until the sign has been turned
off.
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18. If you have any need, please press the serve button and we’ll come to you as soon as

Chinese expressions:

T QMmoo w

AR R, B A

- BRI LI, U H SRR TR S IR L

L BT RATI (KL 3 N Bk EHRRTHILIZRLIE B2 11:30,
CWCREEEATHRE, W RS, AR ud k.

T, WARNAN Gt CA933 fiidE.
JaREATHT AR HR A BAE ]

L RATEHEA TR, WL RE S Wi, R 2 A NEIENARNAES) .
R RAT RS RGTIIE R R AR, TSNS AR / WOCEHL / YA

FATI AT R BEA 10000 2K, ITH FE Ak /N RF 1000 23 HL .
T 18] A A AT AT TR o

- RAUR R, R R

W RVFRERNA, i, ARG K.

LD BRSO T, AR A ES .

CRRRTRAEL. AR, BITRSBIRL RS SRR TS T .
- ETTRCR R, RIEREEIT, RIFR e, X PSR R E —TF .

TEIE R AR SR AT B b, RUF2 AT

- IXAMZAL R RTT 8 ST (B AT
- BATRHUA B N, BRI RS R — A 2 e

In—flight Service t1Th BIAR ¥

English expressions:

1. In a few minutes we’ll be serving drinks. Please pull down your tray table.
2. Would you like something hot/cold to drink?
3. We have iced water, orange squash, Coca Cola, Seven-up and so on. Which do you

prefer?

4. Would you like me to refill your coffee/tea?

5. Would you like some ice in your drink?
6. It’s hot. Mind your hand.
7. Sorry, sir. I'm afraid we don’t have what you want on board. Would you like something

else? We have Chinese spirits, whisky and brandy.

8. Dinner will be served at about 6: 30 p. m.
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9. Are you a vegetarian? We can serve you a vegetarian meal. Would that be all right,
madam?

10. Anything else?

11. 'm sorry. There is no more fish left. Can you make a change? We have chicken...
‘Would you like some?

12. May I offer you some refreshments, sir?

13. Sorry, sir. This is a short flight. We only serve beverages and refreshments.

14. Just put the earplugs into your ears and this plug into this hole at your seat armrest. Then
you turn this dial and you can get different kinds of music. One of the channels has the sound for
the movie.

15. If you feel sick, please use the airsickness bag. It’s just located in the seat pocket in front
of you.

16. Did you call, sir? What can I do for you?

17. Don’t worry. I’ll page for a doctor and ask for.an ambulance when we reach the airport.

18. I'm sorry to tell you there’s no doctor on board. But we’ve got in touch with the ground
staff at destination airport. And they’ll take you to-the hospital as soon as we get to the airport.

Chinese expressions:

A WUREREE L, TN CAUE I AL R A I

B. XA, AT SR ? AT RGN AR G

C. TELETf?

D. XA, WHLERA KK HIENS S H U7 A SRR, AT 2L
IATIAC A B

E. A5 BZGRCR T R B KSR

F RATEUOR. WTvE ATOAAR, BEss, a2

G XA, Sl WML E RSO BN . SRAUHI, T2 AT P E A,
S EcYillS s

H. B ninig ?

L N BN IR N B S, MK T HRF LR LN , 285 Fe sk at,

SOBET BRI E AR, b — AN BUE AR L L -
TSk, AR ? BRI A ?
K. ERRAHEG? RATTARERMER T, Ld, HERg?
L. XA, Jefk. RARMIBMHL, FATPERORR R
M. SIS, BT BRI RIAN IR R
N. BRI 6 s i
0. /MOEF!
P AR AR ORI ?
Q. JERAEYOR, B vk e 2
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Landing B8 &

English expressions:

1. We are arriving at the destination in 10 minutes.

2. The plane is descending, please don’t wear earphones.

3. Please swallow or chew the chewing gum.

4. Please remain seated until the plane has come to a complete stop.

5. Now the plane has come to a complete standstill, you can collect all of your belongings

and prepare to disembark.

6. Wait a moment here, please. You’ll have to wait until the air bridge is put in its position.

7. Please identify your baggage.

8. Your checked baggage has to be claimed at the Baggage Claim Area.

9. Please take the special bus when you get on the ground and it’ll carry you right to the

arrival hall.

10. The temperature of our destination is 3 degree Celsius, be sure to keep warm and have a

good rest.

Chinese expressions:

S-S D ommUOwR

AR . SRS LA REE

- EREEMIT G, WA T A, el B A BT
L ERIEEAT R BT R EUT AL

- FRATHEAE 10 23805 B3k H 3.

KLE A R A, TR
F G 3 BRI, W RS RARIG, k.
WA AT 2

L BUETWHLO S e E i T, T DU IEIT S, dE LT .

i T A 19 3l A RO 1 i
HLIETE TR, A ZRHE L.

Role Play

According to the given information, completing the dialogue in a group of two persons.

Basic information:

It is the first time that Miss Wang takes the plane. She asks for help from you when she

boards the plane. What will you do to help her board until the plane lands?
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Situation

Situation 1: Boarding — Welcome the Passenger Aboard  E#l—liENRE

(A=Attendant(Ffe45 ii1); P=Passenger(e %))

A: Good afternoon, sir. Welcome aboard!

P: Good afternoon, where is my seat?

A: May I see your boarding pass, please?

P: Yes. Here it is.

A: 33A. Walk straight ahead to the rear. The stewardess there will show you where your

seat is.

Information Bank 4—1

HURIRAUT ARS8 5 B4 SR
o EFEMiB L

Ladies and gentlemen, may I have your attention please:

Flight BA380 alternated from Los Angeles to Washington is now boarding. Would you
please have your belongings and boarding passes ready and board the Aircraft No. 8 through
Gate No. 7. We wish you a pleasant journey. Thank you.

o EA, KA, BALREFIEE:

18 A 0 B A AT A2 4 2 89 BASRO KARIEILE T 46 BAL, 451509 B 5 4 S fo
AR, 87 5EMT L85 kb, ARG, ik

o E{REME Sn

Ladies and gentlemen, may I have you attention please:

Flight BA380 alternated from Los Angeles to Washington will take off soon. Please be quick
to board the Aircraft No. 8 through Gate No. 7. This is the final call for boarding on Flight
BA380. Thank you.

S kA1, SRAA, BALREFIEE:

M A 0 B AL UAT A2 4 291 09 BA3BO RALIEIR AL BAL T , IEA BALMY SR BT
Lbw 7 5D L85k, i BA3SO RALIER G — REMS 5. #is!

o ARRFEEMNEL

Ladies and gentlemen, may I have you attention please:

Flight BA380 to Washington is now ready for boarding. Transit passengers please show
your passes and board Aircraft No. 8 first through Gate No. 7. Thank you.
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5 & BA3SO RALIEILAE FFAS AL, Hid bk B RidsE B, B 7 S8 Mok b
8 5 kM, HHifH!

LIS 220

FERTFAS DB £ A B AT, —AORARAT 90 HAP I 46 A ILF- 4, sk ARE T,
Fidxshd, REXENFLIETOBMIEMN, B L aATIEAL AT AT F 0 B 46
A,

o RIS

A E) —fRARD ALY BT K . WA RS WX, RAEE THENRS, &
HEPAFATEM,

KFMGREENG A, TP ILENF Ao S HLICIEITEG0 T4, HFLAKF
MATERR, THMEARITE), AH Mk FhEE, FIHBIMRE, Tk kFoEMN
EREFE, FHAEI, do RACIEAL RIS, F 7T AR AL VIPIER it H(R A Lt o B
—A A KRIERF),

CRARR . EAE RTMREFLIEM]. 7. PES LR M, 2013: 113-115.)

Situation 2: Boarding — Seat and Baggage EWM—EEI51TF

A: Good morning, madam. What can I do for you?

=

: Where is my seat, please?

A: May I see your boarding pass?

P1:Here you are.

A: 21F. That’ll be five rows up on the right, the window seat.

P1: Thank you very much.

A: Whose handcart is it, please?

P2:1t’s mine. What’s up?

A: Please don’t put your handcart in the overhead compartment. In case of turbulence, it
might fall down and hurt somebody. Could you place it under your seat?

P2: Sure.

A: Thank you.

Situation 3: About Flying — Pre—take off Checking *F ¥{T—i2 ¥BIiEE

(Announcement)
The chief attendant: Good morning, ladies and gentlemen. Welcome you aboard W Airline
to Beijing. Please make sure that your seat belt is fastened, your seat is upright, and your tray

table is closed. Your cabin baggage should be in the overhead compartment or under the seat in

71




o

7

q BMR S F B 2B TS

front of you. No smoking will be permitted on this flight.

A: Excuse me, madam. Would you please return your seat back to the upright position?
: Oh, I’'m sorry, but how can I return it back?

. Just press the button on your armrest.

. Is that right?

: OK. Please also check that your seat belt is fastened.

: Thank you.

> 9 o> v o> v

: It’s my pleasure. Have a nice trip!

Information Bank 4—2

RAEH LM EERE

ERBNEG, FEAH RN F R zéiﬂ@ké\bﬁ%ﬁ BREWEAMEN . REH
JEFF BRI R E . P RABFE. SREAFEES A, P,
L ERHBEAN, HHRNTAT M. J’-ilﬂui"a%ﬁ"é’] BOP). B, EREAANZAE
G, LRGN, ARG ELETMEAE S, FEEHL, R0, TE
MAIGEE G, HTHRCATRE, RERLRIE2 2 T, W REEAMN 2 TIE
Wd Ty, PN A AT e AR ST R AL B 2R S

® LERMELEANE

LRAE LB AT EE L, RAEAE EEREL, AU RAMTENE,
e B FRAT LAY AL, A — & 89 JE A5 5 b (seat number), A 74L& T A ALIE (boarding
pass), FRIFIEHE P AL I8 TR N E

o AEE

WE P MARRNRG, AT ERAET@EET, KR, BFFREOAD, Nikk
E @y RF L, i HT @A 47 FASTEN SEAT BELT(% k4 4-4)% NO SMOKING(# .k
BRI, 45k T A B 38 i 2 TR S 46

o fh¥4

KA AT, RAL LIRS A R 2B B A R (life jacket 3 life vest)Fe A A @ E
(oxygen mask)#9 ik, MAERK $HEEIZTE, RABELFLEGELT, 2AshdE
15 bk, Bob, EMH 6 2 K (seat pocket) I, A X TRANHAS, LEHEHESL
h 7 (emergency exit)#9 4L E .

o TR

KA K, F4EAKF 4T, NO SMOKING #» FASTEN SEAT BELT #9455 5 k. &
A il Fe ik F 2 — A AR BURE) . % K A 2208 R (non-smoking area)dL R 7T VARA

o  kALLb#yF i

E A v AL A MU0 558 A6 e F 1] (Lavatory), & kALY PR Ao @ AN . 1T EA
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VACANT 1%, &FAAMEA, 4232 OCCUPIED, M AkFAEM®AY, M—4L, 4H
T, M EEEHIeL, ALK, HREMLA,

o fmidn. A

JE4kF(armrest) 69 o 77 A7 oF ) 4o (call button), =T VAR Refm] 2 i, sk, AR 69
TRAEHRE, THEICEES — AR BN,

o £ Mk, MARE

TkhLE & A £ (blanket) . Ak (pillow), T VALK BEIFIFRL , X R G K S E
EE@ORFLE, WwREH, TARZP ML, FOMERFH RN, ARENELTH
47 % &(In-flight magazine), FALATOYFA, CATRAESE, FFRA, LS HFiE
R ARRARRE L, T PRI,

(CRA R IR SA, 3UAE, 3k, AUE MRS 550 3035 [M]. A Wil dRAE, 2010: 146. )

Situation 4: About Flying — the Departure time | &3 ¥{T—it2 XitE

P: Why has the flight been delayed?

A: Delayed?

P: Yes. Isn’t the departure time 14: 557 It’s already 15: 02. Then the flight has been delayed
for 7 minutes.

A: The time on your ticket is the time for closing aircraft doors, not the time for taking off.
There are about 10 minutes between them. The aircraft will take off in 3 minutes.

P: Oh, I see. Thank you!

Situation 5: In—flight Service — Meal Service  KfTHAIIRR—BIRIRS

(An attendant comes up to a passenger with a cart)

A: What would you like, sir? Coffee, tea or fruit juice?

: A cup of hot tea, please.

: Green tea or black tea?

: I prefer jasmine tea.

: I'm awfully sorry but we don’t have that on board. Is there anything else you’d like?
OK, I'll have black tea.

: Here you are.

Many thanks. By the way, would you tell me when you are going to serve the dinner?
: Sorry, sir. This is a short range flight. We only serve snack.

Oh, I see.

: Please wait a moment and we’ll be back with the snack.

Thank you very much.

>R TR TYET ST

: My pleasure.
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T O O#®

AR RAUKALEAURS P A B0 B, MR X A E A S R, —k
W 3G A B AR AL B, AW HEE 1R, JF RS AL, ERAEPETE
WAL B R PIRS R AT HRE LS AL RE, RASFREEGNE, XX, 2%
BB Tr @A R

SHAIRBLIR A, AT PO IEREORA L, B AANRE RBLEZHE P AH RS,
FR AR A R vk, Ak, B SRERA L ETEAN, 8 THR
Foiit AL B —iE 3, RE K, S0, o BAREREE T @ THAE B AR,

[GECR

KT RRE| K S HFEG Ok, BRIk FHRAAE R RY,

AR IR L, BFR A AR,

ARBMBEAE, B AT S 2RI BARAE . RIZ B B IR R,
ERMF. RSB, RAISCELF L,

REALMERAER, TEREATIUA

FBK, bR R

R Y oBakBARH, B A SRR R B, AR A8 R,

REVEAERAE, AALEE T HRSLEB Y,

e RARR LR ZR, WhelBRmA . FRFH, TARTLHMENNKE,

MRS R

T AR BT T LA

> EHA(Muslim meal): 3R AL 5(84534R (bacon) . K AE(ham). &
# (sausage)).

Y V V VY

> AR R A B (Low salt or salt free diet): XA . b K AL Rk 5.
» P X & A (Oriental or Chinese vegetarian): EAH# ML A FHE, RA K.

FERFRGEF R HARA SR RAKRR, A A (margarine) K B
(butter),

»  ®\X &R (Western vegetarian): VRS £, FF1EASE | 485 (cheese) BAR
% oF ey difat, XA R BORKR R, JF A A5 i (margarine) 1K 4 55 b
(butter)

> ZLUA Ju(Baby food): #AHMEXILILEM(E S k),

» ¥ Jksa%-(Diabetic diet): #abib ¥R EORMPARE, S, BARMBAR,
AR EF W aAERLEFE AR 4 DHRER— K

CRAR R ARIER % TR RE )
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Situation 6: In—flight Service — Helping a Sick Passenger

KTPAVIRS— BN REIRE

(A4 passenger looks ill and a stewardess comes up to him. )

A:

P:

A:

A:

P2

Is there anything wrong, sir?

I'm suffering from earache.

You may feel pain in your ears due to the change in air pressure. You can relieve the
earache by eating sweets.

: Yes, I know. I tried to do that. I’ve even had three pieces of chewing gums in my mouth.

But it hasn’t helped much. My ear-drums still hurt.
Let me give you some water. Hold your breath and swallow at the same time.
Thank you, I can try.

(The stewardess brings a cup of warm water from the galley. )

A:

P:

A:

> e ve T

o o>

> T >

How do you feel now?

No better.

Let me tell you another way to relieve the earache. You just try to stop your nose with
the fingers and blow your nose, Like this... (The stewardess shows him how to do that. )

: It’s still useless.
: Have you got a cold?

Yes, I caught a bad cold yesterday. My nose is stuffed up.

: Oh. That’s the problem. You can try some nose drops.
: But how can I get nose drops?
: Please don’t worry. I’ll get it for you. Just a moment, please. ...Here you are. I think it

should be all right in a few minutes.

: Thanks a lot.
: How are you feeling now?
: Much better. Thank you.

Situation 7: Landing — Saying Farewell B&E—&%|

: Now we’d like you to accept this little present as a souvenir.

Well, what a lovely gift! Can you tell me what the pattern stands for?

: Yes. It’s a pattern of phoenix and stands for our airlines. Do you like it?
. Very much. It will always remind me of your great country.
: I’m glad you like it.

Purser: (Announcement) Ladies and gentlemen: The plane has already stopped. Now please
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get your belongi ready to disembark. Please get off from the front exit and go over the air
bridge.

A: Is your luggage here, sir?

P: Yeah. I have everything with me. Thank you so much for everything you’ve done for me.
It has been a comfortable flight.
I’'m glad you’ve enjoyed the flight, and it’s a great pleasure for us to be at your service.
Well, it’s time for me to say goodbye to you.
We look forward to serving you again in the future.
It certainly will.
Goodbye and good luck!
Goodbye.

FEREE

%~ Information Bank 4—4

SERIEAIE LT IES

Hh, T—RTFTFE2INNAETHIT AN L, BEELEZAREF R OMIE
aA R . ALAL. KA MBI SN G @A, BA B F AL S
FaREFEtA, RERERSEIMEGEARE T w35 E, ELEANADF T
WS BA AT AT 80 B xRS

R, R AN AP AL L AT R A, B R B AP R A AT,
dor BT, eRRAL DR, RAEN, XRBRERSEMESN, K RRSEMRE
EEABAITH, EHFEAFTERERLTL, LLEH B ELRATENGEAEE
RRRZE, BAMZOAAATABN? RKERRAZATN? RLBHAREEN
SE e AR BB R B R 0 M A AT B, B R AT AR Tl £, 2
BEREFEFE, TAANMELERGE PR, S5 B2, HK, LRRTRLRE
Fh, BB R AT ok AL bR R R AR — R £, ok R
HRT o BB BAFEAR T, HIRIFAA GBI SR B,

LARBAEIA AR, BAFALG RS R R E L Q0518 BB R BRI, EREE
U B G R BB S A BT, AR BT, A Bh % YA K Bk B K B A 8
JEAre B YT —RRE, EFHEREOTREEEFTERENITE, AAKER
THEEL Hk, RMMETAEAHLAEE, FREFMTE, D475, kit
ARG TN RE, MERITEMRLLLE, QAT RERLY, AAKH,
AR, IR, [TERETINF, FLEOEiE T RAITENIER, S4
ERREREITFI— BRI, BRI RS TR, MRS RERIe R 5 2R
kit BAP P Riedt, BAERIUT, AAREE ., BHONTHRERF, FUTTRE
td, kMR TET,
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REAPIZE, AHRS R, MRS AR LMK, AR, A&
P, = ANF A AL IR B R AT, AR R R, KRG BA — kAt
Fm—i kA, &at, ERSHTOREHT . FREALE, ANMBELEZRLLAR, A
ABAF L BERPIRE AR AT, ANERHREILG AN, IAGAERZE,
RIEEHHRERNEMRT, AARELRLEHANGESE, R RLEERF, 2REEH
BN, FERORE AT ER T, e Eed, &k, AAR
RMBERGREERAGRRE, AAERIAREAMH2ER, R EEFE, £8i2
BNERBAN 2 EE, FBERAERITEZAT3A Sk, BRI, %5
THT, LiZitfTRehd, REAERFLLET, ALAT, WROZK, BTEMER,
AETERET 0N, Fahofdil R FEATEGIENR, $F. ASEANERS R
FAALE B T R EARE—A )L,

FE MBI, EATEORSAESEOTH T L, FEARE—ERERE, ¥
F-TERERAGHRERGOHH, Xaf, —MUEFHERZT,

CRAtRR: #ask, xHE, & AT MRS 5 ASEEM]. AAR: Wl i, 2010
212-213.)

Exercises and Practices

1. Translate the following passages into Chinese.

(1) Good morning (afternoon/evening), ladies and gentlemen:

Our plane is descending now. Please be seated and fasten your seat belt. Seat backs and
tables should be returned to the upright position: All personal computers and electronic devices
should be turned off. And please make sure that your carry-on items are securely stowed. We will
be dimming the cabin lights for landing. Thank you!

(2) Ladies and gentlemen:

Our plane has landed at ***airport. The local time is ***. The temperature outside is
***degrees Celsius (*** degrees Fahrenheit). The plane is taxiing. For your safety, please stay in
your seat for the time being. When the aircraft stops completely and the Fasten Seat Belt sign is
turned off, please detach the seat belt, take all your carry-on items and disembark. Please use
caution when retrieving items from the overhead compartment. Your checked baggage may be
claimed in the baggage claim area. The transit passengers please go to the connection flight
counter in the waiting hall to complete the procedures.

Welcome to ***city. Thank you for selecting *** airline for your travel today and we look

forward to serving you again. Wish you a pleasant day. Thank you!

2. Make up your own dialogues with your partner according to the following situation given.
(1) A mother with a baby enters the cabin with several bags. She left her bags in the aisle
because her baby is crying. A stewardess goes to help her.
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(2) The lunch time has passed, but Ms. White is starving. She was sleeping when the crew
attendants were serving lunch. She presses the call button and a stewardess comes to ask her what
she would like to eat.

(3) When you meet an impolite passenger who wants your telephone number, what will you
do?

— Further Reading —
= 9 ~

1. For the Comfort of Passengers

Air travel today has changed significantly. We now transport hundreds of thousands of miles.
Aircraft entertainment systems currently in use can provide music, videos, games, internet access,
and even display aircraft facts such as altitude and position.. Power ports can be installed in
accessible locations to the passengers providing ample energy to use laptop computers along with
other personal electronic equipment. Noise-canceling headsets block airplane noise while
delivering audio with high qualities.

Lighting methods are a crucial part of passenger comfort and in some systems cabin lights
are integrated within the same control network as audiovisual and even temperature control.
Cabin reading lights can be finely tunied to meet the requirements of the most optically critical
user.

Systems such as the Collins Airs about how enable passengers to view information relative
to the flight such as current aircraft position, speed, altitude, and time to destination. In addition
the Air show can also display various services like news, weather, and business reports.

Satellite television is also finding its way into numerous business and commercial aircraft
and the subscription service is cheap insurance so company CEO won’t miss the latest episodes
of their favorite shows. This technology utilizes a steer able antenna that is driven by an onboard
computer, which tracks the satellite constellation using information obtained from the aircraft
navigation system. The computer will steer the antenna so that it is always pointing to the
appropriate satellite.

Video systems can be every bit as challenging to support as audio. Liquid crystal displays
(LCD) are a common device to deliver the video image. The selection of monitors used in aircraft
is pretty much a consumer’s preference. Of course there are the issues of what is considered
suitable for installation in an aircraft.

Using personal electronic equipment on board an aircraft is something that has got the
attention of airline officials. The outlet power in the aircraft is not exactly like what they have at
home. One of the new requirements is that Federal Aviation Administration (FAA) is limiting
individual outlets to a maximum of 200 watts and the outlet has to be self-disabling.
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2. Disorderly Behavior

The captain has authority over the aircraft and passengers at all times boarding or on board.
He/She may prevent the unruly passengers from travel considered unfit to do so or if the
passengers pose a danger to the aircraft or other passengers. The captain will exercise this right if,
for example, a passenger is found to boarding, if he/she smokes on board, or uses threatening,
abusive, or insulting words or behavior. In those circumstances, the crew members or the airline,
at their reasonable discretion, may terminate the passengers’travel. These passengers are being
held accountable for their aggressive behavior. The airline may also seek compensation from the
unruly passengers for any losses caused by their behavior. Disruption on board an aircraft is a
criminal offence and passengers concerned may be prosecuted.

If an airline has accused someone of being disruptive and taken a sanction against him —
such as refusing to carry him—he will find it very difficult to gain compensation. He might even
find himself in court.

In the whole course, cabin crews are present first and foremost for safety reasons. Their
behavior plays a key role. They need to use their wits in dealing with such difficult situations.

— Hot Express —

~
BETHEMER

A
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1. TREFRRE
> ke

FRP R BHX g @ e, AR, W, KRF, TH PEAAERGBIEHEGH, 1
REPRXER; FRAVESA 3 ()AL RSMAERE, Boieark, Uiz, AR,
b, WL, b, LSS

> Wi

FRAT e N E ARG H; ERTRE A TOIFRFRE, X BHEFE
REFEFABREXAD LA, LERETREINEN, Z95, REFEXPERE,

> REHE

ERAFERENEAT, AFZHVRAEAE, BMAG—LAEEEPBXTE44
WEFALEREE, RHPESTMEE, FHAHEMRGBEERA TH L0 %
WA K S, ZIRAAR L4 E G RAEFR

a. PRPRABXG @, #b, KRS, TATEALRGAEEGHF X E
B, FRBRBEAAMHCHLG R, BIRATE. REAHE,

b, HHERRBILER. FHE, FIRW 24 DT, RAEERA 48 DT,

. AIEAEE AR, BRATH M AADRA L, AAFE BEEOERIRS.

d. BALAH A FHRERAE SRS

e K LFM. BRAFAMIBIAMETIRALE R H AT RIRS .

2. B & PRMENE

PEEGE PR AL 2012 F 1 AL ARKIL— 2 AR, kS
ﬁ%#A%?ié%,%ﬁ&m@%ﬁ*%%CMmmméﬁ%%#%,&gﬁﬁgww
PRI CEAE R AT R R AR A s AR ALE LT, Rt T F
JE BRI R R R B EH BB AR E SR AERIR O . W ER AR A ERE
A EAERN LG, B AT & A E A8 4L 0 kA T AR B B Al

3. A% “RAFSNERR
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EA CRARFAEARE B A B K 2008 £ 4RI, AATAMNB A EE R
B ASAERHITT ERRE, BF L0 RERFRATRAGMANERE TR,

> REHE

a EEmY, ABXFBXEANL, RTEE,

b Aok BARK, ERT, 7R Ba RS R BRLA R, TR, FiEATE
AR,

c. BTN 24 DY FEIREORRIMASZHENOEE, 28 E
W RERE T SRR ER: BV LT, AL, BIHRE. 2K
o B AR HEE . RESEA . KRB B, AR RUE KT 24 D ebiRk
Lk

4. WBME: “BRALY R BFHRS RS

a. A IR BRI R R, — AR TGRS P BB Pk, FALH L
EAFIR, EZFAEAEL, HEAfPA, IAREA—EAE N, A AL
REFELFECFRA, WRBRBZZES, AEREAARK. ALK HHEE,
LAHH R EREAE, BEEA SRS, BT RS XS RN, EH A
Fa BB A

b KFMEETAEZ “BREINAT 8RS,

c. FMhETSATE T TN 24 D oF T £,

d. #AsAE A —A “BERF ", ¥k g R R kA B 4 B & e g R A 4
Pk, W kiR AAT R R R AR, MR b BT, e RAR TR A A
AERES . KERFH S, HITARM G L FHTRG R, RR—E ik
FUITE X s 4 BT, 2T AL L F A1 B2,

e RATITEE, B R IA A E B R S R AT A TOTAL M TR Sk,

5. P E & &K RAEH Hello Kitty 82 A
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*F T8 K RALE Hello Kitty F M09 7R 5 R Bh, MARBUEIUMAR— 21, Kitty s£ AP
R, RAEABIME, ATEM . CHSNEY, ERMAGRT R, B, RF. TAMK
& FAALHRF F A& Kitty BAE,

A B RIS, R S A AL AP ARZ AL Kitty, AT
AT I R AR L RAFrLE, H—RARA K. RibXETFRIER L0,

6. KR, FAERILAHE!

> KBRS H R REAR

AL, REM2RHAML, BEELEREEA R, CARER R R, §T UM
ERATRAR T ZF R RIFRI, EA AR B Ao Rol— A B 09 R 5 A B AT R 4
&, BHeptE, R, 2 PRAEREEENR TGRS, Wledhl SRk, 2id
Eh i, RELT LHSE, BHAR, £FEEADGEATRD 5 IR,

> ABEES, ERMKEERE

SR =AML RS, BAPLARKRN LR, RERSEERMRE, rLe Rk
HBRKER. RAFROZENK, SMK, MARS RLORTE, LLARR,

R ERAB R R BILES, FHELRAHBAGERFF, ZH LR GRE
TR &HBAT FE, AR ERGAFTE, TP A S R,

>R AR AR 6 ANDar

IR, AT HBE. AR BIAAR. LS KRz SRR, BA
CREAT HAFEE 10 AN, RS A6 A, BT ARE A KA R 6 K, AL
TR EARI

> —HUMERLS SR

—R R RATRAER S SR E—REMEN T LS V7 R RATCMEMF, kit
BALLTT?

FERAE, MR ER, BRMRK, EFe—mERGNEA 2 T, KFR—H
ERMNAEA 40 Ty ZFA—RERGMEA 124, FERGNBA ST, BFRLER
Mk, Ziffe—mERANEA 31T, KFR—ERGNIEH S0 T; ZiA—HERE
BOOMAEH 21 L, KFR—BRERZGNES 33T,

HIRBA, —HRERE— IR, RAETARE IR,

(FA KRB ALY % FH 432, https://site.douban.com/237668/widget/notes/16735006/
note/352356347/, A M. )
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Immigration

No Declaration
Customs

Duty
Quarantine Inspection
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Look at the pictures, what kind of information can you find?
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—— Warming Exerci T

Read and translate the following expressions. Could you add more?
Customs

Declare

Duty

Duty-free article

Disembarkation card

Y V V VY

Immigration officer

Y VvV

Passport
Visa
Confiscate
Quarantine

Entry

YV V V
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> Exit

> Single-entry
»  Double-entry
»  Nationality
»  Destination
> Date of issue
> Personal effects/belongings
>  Fill out

> Vaccination
> Yellow fever
> Certificate

Key Sentences
Match the following English expressions with Chinese ones.
English expressions:

Please write your surname here and your name here with the first letter uppercase.
Your destination country is Germany, right?

‘We also need your passport number and country of origin.

Your date of birth, and accompanying number.

The last.is your signature.

The inspection of your baggage is over.

Have you got anything with you on your person?

®© N gy th b BN e

Let me have your baggage declaration, please.

©

. Show me your passport and boarding pass, please.

=

. What’s the purpose of your visit?

. How long will you be staying in the United States?

12. I’'m just passing through.

13. Where are you staying?

14. T will stay at Hilton Hotel.

15. Do you have anything to declare?

16. If you don’t have anything to declare, please go through Nothing to Declare.
17. T am afraid you have to pay duty on this.

18. These cigarettes are for my own use.

19. Sorry, perishables are not allowed.

2

S

Do you have any liquor or cigarettes?
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Chinese expressions:

HW:UOWSDZZF*WHT‘EOrﬂmQr1w>

- IRBE AL RIS -

TSP EA?

LB BT A ARG ?

TSI A F AT A HL

. iﬁ&‘i&@iﬁ%‘“m&i&%y HERERE.

BRI,

. 1@1H:/)\m%ﬁﬂﬂ P
- AT R R I

BAREHEMD.

mﬁiﬂﬁﬁgﬂm,\,n&%%

- R AR LA 2

TS 75 TR S SR I3 IS AT

RORETAEEE, X2

Wu’] TRECLRETT .
LEF AT E A
RPN RS ?

()"i[ r

- A BRI ?
L BAAEEEDNR A AT B T

WAL, G EYIRRTEIE N
R BAT AR, GG R RGBS .

Role Play

According to the given information, completing the dialogue of filling out the entry card and

customs declaration in a group of two persons. One plays the air crew, the other plays the
passenger.

Basic information of the passenger:

Nationality: China

Destination country: Australia

The passenger has a meeting in Sydney and will stay at the Hilton hotel for 3 days . The

passenger brings some apples (the specialties of his hometown) with him.

Information Bank 5—1

NEREFES5HBXHE

EMIA T, FRAKANRLF(G &) FEE P IRFEE). &T ALAEART
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FEWE, PIATITHRAF ; hA A8 (visa)B? R EZE % “Yes”.
ABRFHARE K, HXPRFENREIE — K, AFEOATEF ol X PIRFAR
AT, ALRACT B LA AILL TR A P Ly, REIMAIES, AN ESLS

i

Instructions l

A avolor must o dertsdan .
‘Sarvices Agency (CBSA)
b e el

Ganada Bordar Aganco cas sanvicos
Sonices Agoncy entaters i Canada

~ For Agency Use Only -
usv  ov cr

 Part A Al traveliers (iving at the same address) — Pleas print i capita lotors

Last narme, frt name and intials

&, ZEXYOU-JU, CHEN
Baveuvhm?gEE E/ B /Betizenshie

Declaration Card L}

card,
or her own declaration.

Undor the law, i o propery decire

MEXNERE

Date of bith Citizenship

o baue o Ganaca
resut i izt acon, monetary penatios
andlor crminal prosac

(asiname, frst name and intals

——RU—RARIRE

(ref.no. CBSA PPU 018), at a public

=2
e Hfoue oo Cuzonsi ER—=E L

.ﬁsm,c.,s.m.,.,.pmm e ey |8 | o, fstrars and s =5

5o shared wih oner g & =SA4A.,

it i ok

o moe ormai se6 o Souca oate ot iy odshiv

200 cigareties, 200 obacco sticks,
50 cigars or cigarios and
200 grams of manufactured tobaccor

Part C - Residents of Gandda

Each resident returming o Canad s
oniitiod to one of the following porsonal
‘exemptions basect on figher lims absant
from Canaca (e oo g

Hbrary orvisi http:fnfosourcegc.ca. "HOME ADDRESS — Number,street aparien N
S " =
Part B - Visitors to Canada . &J@ al NS MFE/ lﬁ’iiﬁ
P PostalZip Lode
“The folowing duty-ree allowances apply 10 Ed
ach visitor entering into Canada:
‘Arriving by: Purpoggof
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29
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(e, sampids, 1001, equipment).
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preducts; birds; i
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Uwe have visited a farm and wil be going to a farm in
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Nm c‘llmaﬂu W oads oxcaod s50

ol and tobiaceo cannot be claimed.

Duration of stay in Canada Yos No

48 hours: cA 00y o any s st o oxces
e & | alcmnces oo prson’ (See nsrutions on he it
(e Do M Residents of Canada.
a7a -
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(Spocial Duty may apply).

E311 (08104) Protected Awhen completed  BSF311

Do not fold Declaration Card

Canadi

(FAHRIR: 360 MAE B4, hitp://www.360doc. cn/article/12009696_572451899. html. )
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B BRI B AL S A BB, FRRATFAA FR HaF00 11 124 F A7
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W

R, Wb FEZ30, E3AHA, P ERASLF(Arrival Card), T 3652 55 (Departure
Card), £H 21 RELRE ., LB, HEMFH. HFIHFFT E—M(EIRFLKRE).

1. Family Name ——#4

2. First(Given)Name——%

3. Date of Birth (DD/MM/YY)——4 B (3 0. A. FHH%XHAE)

4. Country of Citizenship——E 4

5. Sex (Male or Female)—— 5

6. Passport Issue Date(DD/MM/YY)—# B4 %X B (&8 . A, Fe L5, £y

BB K TARE, )

7. Passport Expiration Date(DD/MM/YY)—# it 1 B (32 B . A, FoRXHAE,

LW RBH TR )

8. Passport Number——347 18 5 (GL/F 4L 5 69 i & 4 LT @ a9 4 “D”. )

9. Airline and Flight Number——#t & 2 8] ZATIE 5

10. Country Where You Live—— /& 4% 5]

11. City Where You Boarded—#2 & 3% 77

12. City Where Visa Issued——Z-E47 Z 35

13. Date Issued (DD/MM/YY)——5GE4T4 B B(f %42 L 4L 5])

14. Address While in XX (Number and Street)y——4& X x 69 4E 1k (47 % & 115)
15. City and State——3& 7 A= 1|

16. Telephone Number in XX Where You Can Be Reached——7 X x #93% £ b 3%
17. Email Address— & - #if4

18~21 ki@ 1 ~4 A ER, FAF—BHATT .
FHREAELRABEMTAE,

AR, BEAETAN T A0, RE, XA4FH “Departure Record” #5/1M4%

BT 7 B F3R ) s Ak Tk, 4TAEARM P B Loy ZER—RB@ SR, dF—=
ZREIF,

=, BXPHRF
1. Family Name 4 : First(Given) % Middle ¥ 1] %
2. Birth date $h £ B #41: Day H Month A Year 4

3. Number of family members traveling with you 15 4% ] 4764 5 B % )i A4k

4. a. XX street address (hotel name/destination) /£ X x &AL bHE(3RAE 4 AR / B 693b)
b. City 3% 7
c. State |

5. Passport issue by (country) & 47 18 H R

6. Passport number 4 185 4%

7. Country of Residence &4 % : 3L “China”
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8. Countries visited on this trip prior to XX arrival #b& & x x Z 37 it 49 H R
9. Airline/Flight No. or Vessel Name AL% 28] / JLALF A S AL 4
10. The primary purpose of this trip is X RA24Y B 69 252
11. 1 am (We are) bringing # (4 17)4 %
a. fruits, vegetables, plants, seeds, food, insects KR . ¥, Hith, #F. ALK
b. meats, animals, animal/wildlife products ¥l . sh4p R34 / F A6 &
c. disease agents, cell cultures, snails 5% Rk . 40 I35 Ik 4 S0 4
d. soil or have been on a farm/ranch/pasture £3% X, & 2 kit ) K3 R4
12. T have (We have) been in close proximity of (such as touching or handing) livestock
outside. A (HA1) G §F 1L (Jo fik Al 3 32 )AL F
13. T am (We are) carrying currency or monetary instruments over $10, 000 U. S. or the
foreign equivalent. & (H A1) WH LI M M5, HMERT-T E£IME T—F £44
ShF
14. T have (We have) commercial merchandise: (article for sale, samples used for soliciting
orders, or goods that are not considered personal effects) K(KANGH T Ak da: (WL
Sy T ALAE S SEAT R T ASAPTA 6 5)

15. Residents — the total value of all'goods, including commercial merchandise I/'We have

purchased or acquired abroad, (including gifts for someone else, but not items mailed to the
U.S. ) and am/are bringing to the U. S. is: %3 &R ——& A1 F AL BFIAHH(LLHHA
A, A2 QA IRFAN KD 694 ) 8 EAAE A

Visitors — the total value of all article that will remain in the U. S., including commercial
merchandise is: SLEG—— F £ £ BE NG B ML A H &) A

1 HAVE READ THE IMPORTANT INFORMATION ON THE REVERSE SIDE OF THIS
FORM AND HAVE MADE A TRUTHFUL DECLARATION. {# &8kt % &e935L%, e
HFEPIR)

Signature; Date(day/month/year)% % & B #i(B/A /) AF X 4#47, B B/A/4F
XS .

(AR B3R MEMRSLIEEM]. . FELGLHMAE, 2013:168-171.)
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Situation
Situation 1: Immigration A%

(I=Immigration(7#% [ /R B #1); P=Passenger(F%))

I: Can I have your passport, your immigration form, and your customs declaration form,
please?

P: OK. Here they are.

I: How long will you be staying in the United States?

P: About one month.

I:  And what’s the purpose of your visit?

P: Sightseeing.

I:  And where will you be staying?

P: At the Hilton Hotel in New York.

I: Okay. Could you put your hand baggage on the counter, please? Do you have any gifts,
plants, or food here?

P: Yes. I have some Chinese apples in my suitcase.

I: OK. Take that bag, please. See, go to the Counter 3, down there.

P: OK.

Situation 2: Customs(l)  ¥@3%(1)

(C=Clerk(‘I.{E A f1); P=Passenger(Fe %))

C: Is this all you have?

aor oYY OTY O

: Yes. This and this.

: Please open your baggage.

OK.

: What’s in this?

: This is a camera.

: Is this a gift?

: No, it’s for my personal use.

: Do you have anything to declare?
: No. Idon’t.

: Bye-bye. OK. Next.
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Situation 3: Customs(2) E3(2)

(Setting: Miss Brown has two bottles of perfume going through the red channel and she is
asked to pay duty on them. )

C: Would you like to show your list?
: Oh, yes. Here you are.
: Well, this is quite a list, isn’t it?

s 2o N

: Yes. I put down everything. I wonder if you have noticed that I have two bottles of
perfume listed in the declaration. Shall I have to pay duty on them?

. Yes, I'm afraid so.

: And what will the duty on the perfume be?

: It will be 40 dollars.

: Oh, goodness. That’s almost as much as I paid for the perfume.

: I’'m sorry. But the duty on perfume is very high.

C
P
C
P
c
P

: However, I think I’d better pay the duty. You see, it’s my favorite perfume.

Information Bank 5—2

XFiLRRH

ARIEA R, REHTHREANNE R GIKT H RN, AT S FA2Y)
SR FAAMAAAE RIS, BN G0) AHL LS ATE BB o AT AT 42 RALE
Geohit o HL, AFLREATF M S AL 50%, REESE . A MMT it
Bk e PR o IR E AARRX T2, b s o 28R SRR Hit e, @
FEAAAYG SR, @ FHBERIRIBCH D EATIZ R, VAN 10 424 HS %55 2 1 E
%4‘#(&0 ). BLEGEH., HAEM. HEH). AR ML)‘“ I X %‘?ﬁ‘#?}éé‘w’ﬁw)\

Kt
(AR B P EERXEFFH M35, hitp//www.customs.gov.cn/publish/portal 105/
tab7402/info147969.htm. )

Information Bank 5—3

X FhEH N E X BIREX0E
PR E A T It BAVIREIEAE B Ao FHR, A £
FEi, HIAEFY.
(1) 3. BB &, #ES . AHH S ARAR, @B S,
(2) & RARFAFIP R BALAR T AR H 5000 (4 5000 T, TR A AR,
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ERIE, AT 20 HH AR T AREHM S, 2 REH 5000 TAR T LATEL:
BALML, HBAEAL, TR, A, TRk g, DIAR. LB (RIKIE), R, Bl
M. EEPAL, ABIEGERSEA, MAF EMASNE . BiER, RETF AL, AN, B
FHHE . TFERALFAEN, R AR,

(3) /B RARFEING A P B H A 69 BALARE 2000 TEI 4 5

(4) BEMpA AR 1500 ZFCEAAF 12 El L), RABART 400 £, T A2 100
X, 3UmMLART 500 £

XoE: WEAMEHIRE G —REBAE A HERBALRT, 2HRETN S, X
FrRiENRE, HRALOEFS. RITREERARAERESE, RITVLEGARER,
S ALAIE 200 X, KT A S0 L, SIBL 250 £, AL 12 A LIEARATR 1 (750 24
ATF), QERKE, LAFM 400 £, KTH 100 LIWL 500 £; LA 12 A LEH
ARFHRE 2 #1(1500 & A TF),

(5) AR T HAAE 20000 T, H5hT AL 5000 £ T, ORISR
5000 £ 7T, A WIRGABL, REHH § VAT AL ; sPEAF Ea 5 T, A RBZPIR,)

2. EBREM B A TS, BAWREIZEB At FHIR, FHA XK E
#iotr, DEAEFY;

(1) X#h. FAEDHMALH D, EHHHT R, 2RFFHELE,

(2) B RARF T S B0y AT 5000 LAY BRARML FRIEAL, TR B IEF AT AR
B,

MEVIREFLZEABM AT, RENRAZPIREEINGI 6 AR,

(FA AR A FEEXEFEH M5, hitp//wwwé.customs.gov.cn/shantou/tabid/
68146/Default.aspx. )

Situation 4: Quarantine Inspection of China Sector at the airport  HIHIIHEE

C1:Good morning, please give me the card you have filled in.

P: Here you are.

C1:Did you come from Kenya?

P: Yes, I came from Kenya.

C1:0h, can you show me your vaccination certificate, please?

P: Just a moment. Here you are.

C1:I’'m sorry. The yellow fever vaccination is not valid any longer in your certificate.
P: Is it not? Well, what shall I do now?

C1:You will have to take the vaccination against yellow fever here.

P: OK, where shall I take the vaccination?
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C1:Please follow that person. She will take you to the vaccination infirmary.
P: Thank you.

C2:Good morning, please follow me to have your injection in the infirmary.

P: OK.

C2:Please take off your coat and roll up your sleeve.

P: Is it painful?

C2:Alittle. But if you relax your muscles, the pain will be milder.

P: I'm very afraid of pain. Could I have a smaller dose?

C2:Well, the dose is defined. And a smaller amount won’t be so effective.

P: Oh, I see.

C2:0K, let me rub it with cotton wool.

P: Finished?

C2:Yes, please hold the cotton wool on your arm for a while. And please pay RMB 60 for
the vaccination.

P: Allright, thank you. Here you are.

C2:Here is your receipt. Bye.

P: Bye-bye.

Information Bank 5—4

Inspection and Quarantine Information for Entry into China

(P ENRIL AL EFED)

®  Objects prohibited from being carried into China # k38 3 A3 69 49 5

(1) Human blood and products thereof; A e & i) 5

(2) Fruits, peppers, eggplants, tomatoes; K&, #i, #F. Hits

(3) Animal carcasses and specimens; )45 P R B AR A

(4) Soil; 13

(5) Pathogenic micro-organisms of animals and plants, pests and other harmful organism;
DM IRRAE . FREIMAEF A Y

(6) Living animals (except cats and dogs as pet) and genetic material including semen,
zygote and embryo; FFH(HAE R . BIRIN RS MR . ZAIP . R F AR

(7) Eggs, raw hide and skin, hair, hoofs, fat or oil, animal meat(including viscera) and its
products, fresh milk, cheese, butter, cream, whey powder, silkworm chrysalis, silkworm eggs,
animal blood and its products, and aquatic animal products; & . KiK. #E£¥E FHFAL, &
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MEk. SR EEMBER) R &, S, Wik Fib. . SLER, RE. &,
B ik RIS, KA S

(8) Genetically Modified Organisms; #% & B A 4444+

(9) Waste and used clothes. /& 18 IR

(TR B BN E BB 7 MR A BRAE R EABREE L)
http://www.hiciq.gov.cn/index. php?a=show&c=index&catid=192&id=782&m=content. )

Information Bank 5—5

HARAGRERIRE

HEALTH DECLARATION FORM ON ENTRY/EXIT
Entry-Exit Inspection and Quarantine of the P. R. China
According to the FRONTIER HEALTH AND QUARANTINE LAW OF THE PEOPLE’S

REPUBLIC OF CHINA, for your and others health, please fill in the form truly and completely.
False information of intent will be followed with legal consequences.

Name Sex: [1Male [OFemale
Date of Birth Nationality/Region
Passport No. The destination

Flight(boat/ train/bus)No. Seat No.

1. The itinerary of the next 7 days in China

Vehicle of your next trip,  Flight(boat/ train/bus)No. Date

Contact address of the next 7 days in China.

Contact telephone number (Residential or Business or Mobile or Hotel)

Contact information for the person who will best know where you are for the next 7days, in
case of emergency or to provide critical health information to you, please provide the name of a
close personal contact or a work contact. This must NOT be you.

Name Telephone No.
2. If you leave China in 7 days, please fill in the Departure Date / (mm/dd)
The destination country. , Flight(boat/ train/bus)No.

3. Please describe the countries and cities(towns) where you stayed within the last 7 days?
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4. Have you had close contact with patients of flu or person with flu-like symptoms within the
last 7 days?
Yes[] NolJ

5. If you have the symptoms and diseases Please mark with “ v “in the corresponding “[]”
[OFever [Cough [JSore throat [(JMuscle and joint pain [Stuffy nose
[OHeadache [ODiarrthoea [JVomiting CJRunny nose [Breath difficulty CJFatigue
[JOther symptoms

I declare that all the information given in this form is true and correct.

Signature of p Date:

Temperature (for quarantine official only): e

Signature of quarantine official :

(FARR: BHRZEEF MR E A B RFA 5B Z & B )http://www.

ebeijing.gov.cn/feature_2/Alnfluenza/GovernmentMeasures/t1050328.htm)

Exercises and Practices

1. Complete the following dialogue and practice with your partner.
: May I'see your passport, please?
: (1)

C
P
C: What’s the purpose of your visit?

P: @ - (iRIEALL)

C: 3) in the United States?
P

(¢

P

C

P

1 About one week.
: Where are you staying?
s Twill 4 - (LEAE A SRR )
: Do you have a return ticket to Beijing.
T Yes.
C: OK. Have a nice trip.
P: Thank you.

2. Match the two columns sentences and put them into right order to form a dialogue.

© 06 -
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Agent

: OK. Please open your luggage, and I'll tell

you what you should declare.

: How many bottles have you got with you?
: Hello, madam. Have you anything to declare?
: You should declare the video camera, the

camera and the films. Do you have any
alcohol?

: See you. Have a good journey.
: I'm sorry. According to the regulations, a

passenger can only take 2 bottles on board
the aircraft. So you can’t take so many.

: You may give them to your friends who

come to see you off. This is the Customs
Declaration Form. Please fill in it. And then
you can go through the other formalities. Be
sure to keep the form safe.

|

Passenger

a. All right, thank you. See you.

b. Oh, I don’t know. This is my first time
in China. I don’t know what should be
declared.

c. Six bottles.

d. All right. Here you are.

e. Yes, | have got some Beijing Erguotou.
This is a special local product, so I
want to take'some back for my friends.

f. What shall I do with my 4 more bottles?

3. Read and translate the following passages into Chinese.

Passage A:

There are two channels, ted and green, in China customs. Take the red one if you have
something to declare, otherwise the green one. If you are uncertain which channel you should

take, then take the red one.

Passage B:

Good morning, this is the Quarantine Inspection of China sector. Please fill in the Quarantine
Declaration Form according to the items on the card: name, sex, nationality, passport number and
the countries and cities where you have stayed within the last 4 weeks. The most important is to
fill in the country or region where you have come from. Please mark the following symptoms or
illnesses you have now, and the items of food and plants that you are bringing into China. Finally,

please don’t forget to sign your name. Thank you.

4. Make up your own dialogues with your partner according to the following situation given.

(1) Mr. Li will go to Swiss by air. He wants to take a bottle of Chinese wine to his friend.
Now he is at the Customs.

(2) Miss Alice is flying back to Canada. She has bought three bottles of perfume and two
watches for his friends. Now she is going through the Customs Inspection.

(3) Mr. Muller who came from Indonesia arrives at the Quarantine Inspection of the airport,
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but his yellow fever vaccination is no longer valid in his vaccination certificate.

————————— Further Reading ——
e g R

»  Customs

All inward/outward passengers, except those who are exempted from the Customs
inspection and control in accordance with relevant regulations, or those under the age of 16 who
are travelling with accompanied adults, shall make a factual declaration to the Customs at
airports of entry by completing a Declaration Form.

Passengers who select “No”in all the items on the Declaration Form may choose to go
through “Nothing to declare Channel”(“Green Channel”) for Customns procedures. Those who
select “Yes”in the items on the Declaration Form shall provide in the corresponding spaces such
details as description (type of currency), quantity (amount), model, etc. , before choosing to go
through “Goods-to-declare Channel”(“Red Channel?).

»  Check-in Luggage and Issue Boarding Pass

Please approach check-in counter with'ticket, valid passport and visa. Check in luggage and
issue boarding pass. If your flight will transit via another domestic airport, please wait for
boarding after check through “Passages”. Please ask check-in personnel for details. If the flights
you take will exit from other domestic airport, please go through the S passage and security
check.

»  Inspection and Quarantine

Chinese citizens who will leave China for over one year are suggested to accept medical
check-up in inspection and Quarantine department to obtain valid health certificate. Passengers
heading for some epidemic-stricken area should have necessary immune prevention and
vaccination.

» Immigration

Overseas visitors should present valid passport, visa, exit registration card and boarding pass,
to exit from China within the period designated on the valid entry visa. Chinese citizens
(including citizens of Hong Kong and Macao) should present valid passport, visa, exit
registration card and boarding pass. If you hold immigration certificate issued by related
department, please present it in time.

»  Security Check

Please prepare boarding pass, airline ticket and valid ID card in advance, so as to present
them to security personnel. In order to ensure the safety of the flight, passengers should go
through the detection passage, and hand carry you articles shall be examined by X-ray.

> Waiting and Boarding

Now you can wait for your flight at the boarding gate designated on the boarding pass.
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Usually, the boarding will begin 40 minutes before departure. Please pay close attention to the
broadcasting. The boarding pass needs to be presented while boarding, please prepare it in

advance.

/, Hot Express \
B X A
‘R ERFABEAFAIRT ! A 2BRAAERER? 11

8% EB MR
RECBNBEE
BXBI

SEREMFTENRR

: ERT

& E © rzmacs

m nR

el 2
A B

& e (%) pRSA

PEAGEAEE, TUMAET : ER 5 EAFFERTHAT!

HF—4RE, KREHBLAHL:

FEfRBROHRRE ARNESERE, BAZRL L HFERPBRXTFERLEXTF
8, LB RAEY;

P 5 BB T EBNRIAA G RS &K, BRE “ARSEEE" &
BN, #HXW FRTHAT, Fadpnitss “HAE7.

FAR g RGP ATH A RSEEKE” ?

£ 99 .



N

Za
=

n LA A

AZH, ARFELT

BRI B YL DB AR], AAEFG — B BRI ALY, 1240
R—BAREHFEARLEL SR —H X0 it e, shTRAGAE AR TRHLAE, R
F AT

YR, F—MARFE, RiEEEEIRE ARNSERTHS, HFF TS, &
B

E ABXERFUARITOTED

E5E. PR, BEMERE
KHATFIREY

( TEDEBFHBENON )

@ — FEMSRAnRRERE —

AR LA R A S TR @RS AR E L ARF RS T, 5Btk
R RN AT 4,

B
=]
13
)|
g & &, ILNE. g
m a ABRAER SRR llg HbEEENERE
T immegmt P owews
& ; @
” BRFHTHROLE % S
8 ]
x iz BIEXEWSINE
gt
fiii
i

=100 -



Unit 5 Associated Examinations in Airport /;

V .....................

ABRDRGFRANTN

n LR (U .

=} SRR TR

~

& ARSAME, BRGNS

=1 BBRENE (WFRM) E

1 . SRR,

-] PIARACEAX

BEFRABEITAREIRY
et -
=
HEEA

1 » mw me
B ASSTANMSREATR
B pien
R . <-muun»
F anwnEROBRERS
f ASETRIALAAROR

ARBATAHBEEES

SAKFZBREEDBANENRTR
R emmmcanmaanie

ngadma I Re
asin.

RGRM—T A5 BATRE: PEEXSTRERARKE, FAH 5000 TIHEI LA
ARG BING FE AT ST BIR WG R, SR TR h&®, 250
AERL,

CFA R iR R ARAT. WKk, hitp://travel.sohu.com/20160626/n456416887.shtml.
A )

101+



Flight Irregularity
Unit

Knowledge Frame

Delay
Cancellation
Overbooking



N

Unit 6 Flight Irregularity (-\

= Lead-in <

Look at the pictures, what kind of information can you find?
WS 00 meang
12:20 16:43 Bk amE
12:49 ER e
12:48 ER RN
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Read and translate the following expressions. Could you add more?
Delay

Cancel

Overbooking

Inform

Accommodation

Owing to

Thunderstorm

Voucher

Hail

Visibility

Take off

Clearance

Fog

Typhoon

Beverage

Estimated time of departure (ETD)
Estimated time of arrival (ETA)
Actual time of departure (ATD)
Actual time of arrival (ATA)

YV VY VY Y VYVYYVYYYVYVYYVYVYYVYYVYVY
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Key Sentences
Match the following English expressions with Chinese ones.
English expressions:

1. The airport of our destination has been closed. The reason is unknown at the moment.

2. The flight will be delayed because of a torrential rain in our destination.

3. We can’t take off because the airport is closed due to poor visibility.

4. The flight has been delayed because of bad weather.

5. The flight has been delayed due to some mechanical troubles. The engineers are making a
careful examination of the plane.

6. The flight will be delayed about 2 hours due to ground fog.

7. Owing to the heavy air traffic, we’ll wait until a take-off clearance is given.

8. I'm sorry, we have not got the information.

9. The time of departure will be announced as soon as possible.

10. We have to wait until the ice on the runway has been cleared.

11. Our plane can’t take off until the cargo is loaded.

12. We are waiting for a few passengers to complete boarding formalities.

13. The plane will take-off as soon as the weather gets better.

14. If we have any further information, we’ll let you know immediately.

15. We have just been informed that this flight has been cancelled due to a mechanical
problem. We’ll ‘have to stay here overnight. Please take your belongings and prepare to
disembark.

16. Don’t worry. We’ll provide free accommodation for every passenger.

17. Your accommodation will be arranged by our airline.

18. There is a heavy thunderstorm ahead of us. We have no way to pass it. So we have
decided to return to Beijing. We're very sorry for the inconvenience.

19. We are going to fly round a thunderstorm. We expect to arrive in Xiamen 20 minute
behind schedule.

20. Due to heavy rain in Wuhan area, we regret to inform you that we’re going to land at
Luoyang Airport and perhaps have to stay overnight there. After landing, please take your
belongings with you when you disembark.

Chinese expressions:

A BATEAESER LA IS LT 45
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Role Play

1. According to the given information, completing dialogue in a group of two persons.

The flight for Hong Kong has been delayed for 2 hours due to bad weather. At the waiting
room, one passenger asked for something to read; another passenger asks for some drinks.

2. Practice the following announcement.

Announcement:

Passengers for Paris, attention please. I am sorry to inform you that your flight FM933 is
cancelled at last. And T am sorry to keep you wait for more than 3 hours. You cannot get to Paris
today owing to the heavy snow in Beijing and thick fog in Paris. Since you’ll have to stay in
Beijing tonight, we will accommodate you with food and lodging free of charge. Those who need
free accommodation please go to counter Al to register. We have limousines to take you to the

hotel in 20 minutes.
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Information Bank 6—1

MEAFRFAERABGER, BUHZ)MEXNE

EAREERHRA
BBz E?
/

o TEERREAS

G TS YA AIEABL, W4 AT RE, EAMIELRIIGE, SNFaER
BARIES BT L HHEHBFRS. B TRA, RAFMH, 2P LEBEH ., ZRAZKE
FRE, SRMIERIBGYE, RNESERBEREDSEEL, B ZHER, KAEE
A,

(http://www.airchina.com.cn/cn/info/travel-prep/travel-notice/p gers-info/p gers_
info.shtm)
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o PEAFAMENE

Lo TSt SILAm. W4 AAF B A I RE, & RAUIELE 45 K M IR
RIH, A R SRR S E AR AR E;

2. WTFRA, RAFH., EPRAEH SRIREFFEDMA G RE, ERMIEE
4 HHEFR R G, d At E ERBRIE B & B A R, R
mH,;

3. e RACIE A 2430 ESER BIRK | RAATH R B A e G ERA R &
B

(http://www.csair. com/cn/tourguide/faq/airport/delay-or-cancel. shtml)

o PEHAFMENG

ALHERE R AT A FAE, o TAS R AIEARL, BA . MAFRE, &RAMILERR
Bk, R RERMMIED BB L. THERIEBFRS, TR, RAFH,
EPRBEH . R BAREFEREARE, ERMILER R, RAT @5k E AR
RHEEE, WORERHRRAEE, RABRE AR,

(http://tw. ceair. com/muove/main/zh_TW/Static_pages/TravelRequirements. html#15)

o AEAkALE

1 BAVRIR RS Iy 8 e AR 3% S o AN 38 ) SRR ATALIEAS &

2. Je RAMMEFOHAIE, SRS bl BAUIEN 2] ©AT, SARAKREN B a0
SR PRSI EGENE, RA AR E T O LR R B BAIE, AAE W
RIT | bk b4 . R A AR B G H AR AAR AT T A A 0 S SARTE T R BRI
%, RAELZRIERRENERAEN; MILFOH RIERRT 5 ADr ()AL, KER
R R0y, RN, REAINER; ERIFEG, BIERMEAAENG LI ZRIZRA
SRAT R RER), HRKPGR SR W FARGAT O KRE, BE LTSRS
ZAT WY R A B I,

3. iR A 0 B B R PR B R AR E EARZIL, BT RA AR — TR,
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BMARBE LR IEBIRS, AT RBERBAET L AME , SUF B2 LT, RE
Aot eay i, 8 RL TR 2Rk,

(http:/flights. ch. com/notice-travelers-international)

o HEhME

> ARIEIEIR R IHAS Bl 4o

538 FIATHEIE IR | BUH R B BAVAZ B, ARAVE A &) 1838 440 K42 8 e R BT AL,
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> NEREFER, A, RE
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FAAB 0 A AR BH(R . ZIPRE LB E S LB A0 oy A 518 2 e v ) B A
FoiF 94, BRI ERMZ RN BRI EEMBE R B QR EH M &
RN, AV REEBATF IS SALRIIE F 00 20, 2 RRBEE R FHER; &
AP EEPTR B R0 R B30 R AR AT R IACIER) A B A, A AR
38 T Ay R AR 2 Ao R A IR A R A,
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MILIER G, MENS) AR XS N ZH BT RAT, o RERETERTH, 25
Wb e A ACRAIE , | RAVHE A BRI TR S AL R 4

(1) AEHWBZHEEGMXT 4, FRAAMILERIEY,

(2) AMEAE E R BRSO 5 4 BAL R ALIE

> Rmah

1 EBA, BIENS. IR ERIRS . = IA T WA R AR B 2R 0 ATIE
iR, B AEZHELRAORBIRSE . AILIER 2 ANDEE, BRSO, iR 2
B, BAERES A 07:00 ~09:00 Z ], AEREETE, A 11:00 ~13:00 Z 18], AR
A, A 17:00~19:00 Z 8, A BRI, sERART 4 D, SV A B LS
ko

2. BRA. RAFH., 2P RBEH ., TAIREFEEMRR, ERAIEL LI
RGN, BHRATRERERA,

3. RAATAYR B, MRILAE LIS MIERIIUY , FANVERBE | FHE 5% hERBA
TERS .
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B IIE T 8915 )G , AR R RIRFIEH B RKE AR AR F T,
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X €l o T AE AR B A A9 ATIE, B b R ALIEAE R0 BRI RE TR A4
HIRE R IET HAe i e R R RGP R4S ui‘c%m"éﬁ 2,

B AL IR 5 F 18 2 3B 5

HEAREE, B,

(http://www.hnair. com/Ixxx_2/cxzb/lkxz/fwen/)
(FAR IR ARIEEALE 28] B Wb FAHHEE )

Situation

(c=

C:
P:

AaFAOvTATAO

avar

Situation I: A Delayed Flight fjilEZEIR

Clerk(T/E A\ f?); P=Passenger(F %))

Good morning, Miss. What can I do for you?

Good morning. I have been waiting for the departure of my flight for two hours. Why
isn’t Flight CZ3000 ready boarding yet?

: The flight is delayed.

: Do you know the reason for the delay?

: Due to the poor visibility for today’s morning.

: When do you expect it to depart?

: About 2 hours later.

: That’s a long delay. That means I have to leave after lunch.

: We like to offer you lunch free of chargein the airport restaurants. Please present the

voucher to the waiter there.

: How can I get the restaurant?
: It’s on the ground floor.

: Thank you very much!

: It’s my pleasure.

Situation 2: Delayed Due to the Weather fIBIERFRSEREIR

(A=Attendant(3[é45 1i1); P=Passenger(IE%))

TR ETET

+110 -

: Miss, the turbulence seems very serious. What’s wrong?

: There is a strong air flow in route.

: Will it be like this all the way?

: No, it won’t. Our chief purser informed us it will be all right in 30 minutes.

‘We will be late arriving in Beijing, won’t we?

: Maybe the bad weather will delay our arrival time for 10 minutes.
: Oh, I understand. Thank you.
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Situation 3: Rerouting Passenger NS4

(C=Clerk(T.fE A fi); P=Passenger(t%))

P:

Hello, Miss. Could you tell me why flight CZ6712 to Sanya has been delayed.

C: It has been delayed because of engine trouble.

v A

>T>vOO7vTOYO

: When will it be ready for departure?
: Not until tomorrow morning.

: That’s too bad. I must arrive in London tomorrow morning or I will miss a very

important appointment. Is there another flight available?

: Well, I’ll try and see if I can put you on another flight.

: Thank you.

: Yes. Flight CA1353 will leave in 2 hours.

: Could you get me on that flight?

: T’ll check to see if there’s any space left. OK. There are still two seats left.

: That’s great.

: T’ll endorse your ticket to Air China and change the reservation details on your ticket.
: Thank you very much for your help.

: Glad to be of service.

Situation'4: Flight Cancellation  AHTE

(C=Clerk(T.{E A fil); - P=Passenger(3¢ %))
P: Where should I check in?

(ol oM N

: What’s your flight number, sir?

. It’s CAO183.

: Is the flight from Beijing to New York at 17: 10?

. Yes, it is.

: I'm sorry, sir. We have just been informed that this flight has been cancelled due to a

mechanical problem.

P: What? ---Can you repeat again?

Q

ar A~

: We have just been informed that this flight has been cancelled due to a mechanical

problem.

: It’s absurd. Why is there a mechanical problem?

: I’m not sure.

: So you are not sure about that, but you are sure that the flight is cancelled, right?

: I'm sorry, sir. There is something wrong with the airplane. We have to cancel the flight

for the security of passengers.

: Can’t you arrange another flight for us?
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: I'm afraid we can’t. All flights have been out.

: So when can we depart?

: Tomorrow morning. All delayed passengers will take that flight.

: Alright. So what do you want us to do now?

: Since it’s late now, we’ll provide free accommodation for every passenger.
: All right. Take me to the hotel now. I’'m very tired.

amaomaTO

: There is a free shuttle bus outside the terminal building, sir. The driver is waiting for
delayed passengers. Please follow me.

Information Bank 6—2

Announcement L7 18
o fuiEitiRilife

Ladies and gentlemen, may I have your attention please:

We regret to announce that Flight BA380. alternated from New York to Boston will be
delayed to 10: 50 due to the poor weather condition over the air route. Would you please remain
in the waiting hall and wait for further information? If you have any problem or questions, please
contact with the irregular flight service counter. Thank you.

W 424 G MR B AT AR R A R R R R

BB S, 16 A4 BAISO RALIE d THURR AR W ATAR A, RTCHTHER
210 %50 . AEREAVREME . HEERITRE, Fikilde, o REAHFAZR,
WG Ak EFAILRA-G TAEA T R A . il

o RILEH il 4n

Ladies and gentlemen, may I have your attention, please:

We regret to announce that Flight BA380 alternated from New York to Boston has been
cancelled due to the aircraft maintenance at our airport. We will make all necessary arrangements.

Thank you.
W 40 29 & W AR SERT AR K IR 09 AR B iR

BAVHB LB S, BT A4 BA3SO RALIEW T RALLE A3 B IUARHCTE, s 52 BK 4
B AT, ERBAVREAME, BAEHELETH. Hi
o EFAILFL

Ladies and gentlemen, may I have your attention please: Flight BA380 alternated from New
York to Boston will arrive here at 7:09. Thank you.

AR 0 B =

W 4.4 & MR SE AT AR IR 99 BA3SO RATILI T 7 .8 09 55k, irift!

o JRIRETL

Ladies and gentlemen, may I have your attention please:
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‘We regret to announce that Flight BA380 alternated from New York will be further delayed
to 11: 00 due to communication trouble. Thank you.

AR BALTE R

FAVFBIIE S, b 02 &R AR SE Y BA380 KRATIE by T a8 435 R B 46 4k e aE 0%, it F)
EAREW R A 11, #HEH

(B RR: B4R MEMELIEM] T PESLREREE, 2013:130-131.)

Situation 5: Overbooking  fIEBE

o

: Mr. Zhou, I’'m sorry but we are not able to board you on the plane today.

C: How come? I have a reserved ticket. Why should I not be allowed to board the plane?
I’'m very annoyed.

P: We know this is very frustrating and inconvenient for you but all the passengers have
checked-in and already boarded the plane. There is not a single seat left on the plane.

C: I must leave today for a business talk.

P: Mr. Zhou, we are looking for someone who would be willing to give up his seat on the
flight today in exchange for 2000 RMB and a confirmed seat on tomorrow’s flight.

C: TI’ll keep my fingers crossed:

P: Thank you very much for your patience. I'm sorry we tried our best but have not been
able to find a passenger who will volunteer to'give up his seat.

C: That’s too bad.

P: There are several things we can do now. We can rebook you on our flight tomorrow and
we would offer you accommodation, meals and a check for 2000 RMB recognition of
the inconvenience this causes you.

C: Allright. Please rebook me, on a flight tomorrow morning.

P: We will. Thank you for your understanding and cooperation.

Information Bank 6—3

MEAFRXRFMMEEHINE

R BALIRT

AT HAT RARGBITER, B Y B ENE B IO AT %) @ik a9 AL e J1s
A, BNVTHAEN S B S B BACRAMIE L ATIE S R E , DRIER S R ER
P FRIALMYAIE, RATVA AT AIEARE o], Wb, T8 -EATIE AL 0 R B R A
RAERATHI T AR K, do R BACIEAR AR o 2 A3 3 B KA AAT B

—. RS EGE AL B BASFG— LAIERF A RIUGHATARRE,

= ERARG B BREGHELT, RAEEIRN LT
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L PUTE R E LN SRS

2. Z2BME FIFFRME A AHHRRETEROEL, B, B, K. FREAEL
AR ILE

3. Sk F AN GARIRE

4. BiasF. 2 FLRAAREELFLA;

5. G2 R LIEATAIE B S B ARSI B A 00 R K

6. BT ARASL R ZHRFLT;

7. AEMA AR B A S T ORAT 09 AR E (e B R B )

= RV KA RAT 8RB AR S IR SR

L. P %R R 7T A) A 69 ATIEAR I AR B R B R AT 5

2. Bdidk A RBEAIE, TRIREEE;

3. RAEEARE BRI, ZHLERY AN

4. o BT EHER G BALIEH R B ARIERT, 45tk A RB ARG SE

w9 PR AR ERAM B IRSREESN, BAVEARIE R BT R RIS AIE B X
B GARIEF AR ], R8s T — 2 Kbz

(—) AME5H

AT IR AR, B R Fok B AL IR E T 17 B A AR AME

1. ©BR LI B IR F (DR B LR LI LR ORE), ROEHE L LRI
NG BR e 2R E

2. REABOE AT RAEAT G A AT, AR AILAES AR AMBILT 4

3. AR TR (P BB RV DA TRAF ARG AT E B IREH EA&H) 2 (PER
FRAVE I A TN B) 3R | AT B Wi A ) AR BARIE 438 ey 2R .

(=) AMzEFz X

1. BAAREAMER A E WA MIE, 242, WA = AilMes X,

2. ST THEZALSELIE 26 A B ERAAELRIGIRE, ABEAMEFo RARAMAE S 2
SR RAZAMEF X,

(=) AMzH AP

1 0 BAL ZATAME A SHLTF B AZ M AEAME AT 2 B R 30k K 6998 st 47 4ME

o RAIER AAAE , AV AT AR K R 3R A8 i 4 Jo 3 3 365 H KA A AIEAE
1580 BRAT LR BHIE 69 T M7 15 B b

(EARE: B

overbooking_announcement. shtml.)

AME

R AL A 8] B 77 M3k, http://www.airchina.com.cn/en/travel_prep/

Exercises and Practices

1. Fill in the blanks with words given below. Change the form when necessary.

| put regret delayed change inform
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endorse supply apology response |

I to tell you that the flight has been cancelled.

(2) The flight is because of poor visibility.

(3) We are now beverages free of charge for delayed passengers.

(4) We are sorry to you that the flight will be delayed for 2 hours
due to a heavy fog.

(5) We would like to for the inconvenience caused by this delay.

(6) 'l try and see if T could you on another flight.

(7) We will be for your meals and accommodation.

@®) ru you ticket to Air China and the

reservation details on your ticket.

2. Make up your own dialogues with your partner according to the following situation given.

(1) Miss Wang’s flight MU5003 to Bangkok has been cancelled due to flight maintenance.
Reroute the passenger with flight HU7995 which leaves at 8:35 p. m.

(2) A mother with a baby is nervous because of the turbulence, and her baby is crying. A
stewardess goes to help her.

———————— Further Reading ¢

What Air Carriers Should Do for Delayed Passengers

Flight delays are an unavoidable part of air travel as airplanes operate in an environment that
is fully exposed to the changeable weather, especially in winter, when weather-related delays are
to be expected. Then too, while aircraft are dependable, mechanical parts can wear out and when
they do, delays are nearly inevitable. When the breakdown occurs in some remote corner of the
world, delays can stretch into days. The problem is not that there are delays. It is more “How do
airline deal with their passengers when faced with delays? ”

Regardless of the seriousness of the delay, whether it is a few hours or a few days, airlines
have the responsibility to keep passengers advised as to what is happening and when it is likely to
be fixed. This is no easy task, particularly with creeping delays, but it is essential that travelers
not be left in the dark when things go wrong. Most passengers will readily recognize and
appreciate the effort. So, what should airlines do?

»  Provide food and drink

While in the case of relatively short delays, those under four hours, good communications
can do much to relieve passengers’ concerns and frustrations. However, much more needs to be
done as delays begin to stretch beyond that point. When delays extend over normal mealtimes, all
passengers, not just those who ask, should be provided with food and drink. If this is done by
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way of meal vouchers, then carriers should ensure that the value of the coupons is such that
passengers can purchase a reasonable meal. Carriers should also ensure that there are outlets
available where the coupons may be used.

»  Allow passengers to go back to the gate

‘When there is a significant delay and passengers have already boarded the aircraft, every
effort should be made, consistent with safety and security, to return passengers to the terminal.
This is especially important when an aircraft’s heating or cooling systems are inoperative.
Lengthy, on aircraft delays under sweltering conditions with no food, drink or reliable
information, are all too common.

>  Provide overnight accommodation

When delays extend into the “normal” sleeping hours from 11 p.m.to at least 6 a.m., it is not
unreasonable to expect that sleeping accommodation be provided to passengers. If they are near
their residence the transportation to and from home will be provided along with clear instructions
about the time by which they are expected to be back at the departure gate. Passengers should
also be provided with a means of advising people waiting for them at destination of the delay and
their likely arrival time.

»  Allow delayed passengers to cancel their trip

Most serious of all are those delays that extend beyond eight hours. In such cases, when the
delay happens at the point of origin, passengers should be provided with the opportunity to
cancel their trips and to receive a full refund, even if their tickets are of the non-refundable type.

»  Offer tangible compensation

If passengers take alternative travel because of more than eight-hour delay, they should be
offered a cash refund of a significant portion of the airfare they paid. In addition, passengers
could be awarded bonus frequent flyer points or vouchers for future travel.

»  Offer transportation on another airline

Passengers should be offered alternate travel arrangements at the carrier’s expense. Carriers
should make arrangements to have their delayed passengers transported on the available flight,
whether on their own airline or on another carrier.

»  Included irregular operations procedures in the tariff

Carriers’ policies in regards to compensation and customer care during delays should be
included in their tariffs and clearly displayed at check-in and boarding gates, where practicable.

— ———— Hot Express ——————— N

HHEMEMMIER TEMEE &8—ik (MBLEREENE)

BT, (MIEEFFRME) AT HA (L) )EXLEA, FH¥TF 201751 A18
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AL FARIR T ) — AR IL?

Zaik. xf BREE R LB REARIL S B ERBEALL (AE) 9—KE L.
BAT, ILARALE A RAEHLE E A RIEA, AP ERIEA AR & M R RIE ALK E 3
WML EF 7 @R ELR TG, MARBRTERTHGRB T, ¥HERLS W
SMERIEA AR SR REA LR BB R, BREZAFAL, —MR4E, %
IEE AL B 4 B NALE I 6 — B

itk () &I e kTR e T A 4G 7

K EIHMFENTF 77 &, LPEETERS LA 17 &, 05 R T4
WEEPE, e, (HE) T (RIANIGF LA ) R TP a0 43, sRIBA,
M E A AR AT AR T R TAE, b E AR AR AMOTALIE AR R IR
WG AR ERS TAE, B—TAGE T AR,

> RAEE R R A B3 AR

ek R SARARIAAEMIEIERTY, KR H— ARBEBK (L) Pl
A AR IR ARILAE IR 2 T & 7

Fokik: BRALE (UT) PIFRA BRI BIFEDFH T HERERY" FH, 23LAQ
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BT ARBRA S, A RAEGIRIPAE K F 095k E

eIt B, B AATIE A K 69 KT B BARIFEY S0% AL, HRIF &R M AR B AEAIE
HREREZOHERT R, BATHERERIF TAEOREL (AT ERREE FH &
FERAE), AABIMK, EALEL LR EEAEA, Fat, AEH 4 RERE R
TR, SRR ERRZ AR A A TAEFE, (R ) RERIFTE, LBFTHE
AT THRE, kA (M) PRRI—FHEMBIFER, FHIEREAFBREHE K
BALR AL P

T RIE (HLE ), BEAILIEIR, RE I LT AR

Fuik: REARATFBE P, RAFEF — 0 G REAFIYG Ko R R
HRRHB IR, TAQE R HFFSPORIF, FRME, BREER B BAIEERIE
FUHER 69, AL A S MR, (M) EEE A P EBEA, G4ssMiA il & KA
wNEl, IR F R AN, BRREAGNRET B NS R ELEXEZF, 108 A
I T IMRAR B & M RALE NS A2 20 B A AR R B B AP LGRS

e KA, (B ) Wil H 05t T LA R, A48 5] AARaGIE
Rat, I HA IR ke AR

F ok (IR ) ZRAVE A8 EE M B 5T 5N L T RBAIEIE RAME, T2
ARILIE R KA B B WK EIRS NE, AWM ST PS5l . LARIEE, MR
FANE A 30 54PN E SR BARYEIE R R A TUH 15 &, A AN LR, REARH
30 p 4P B AL LR BB IR B 5458, AT 3 e, RARAPRBRAFGHAT, KHK
BT EMEFHE,

i (M) MG, 3 RARSAMRFIERRKFRGE “SFTHRA, RAFH.
PR E R FAERIEA R SR AT B AL IER I M 7 kA 5 AR PR o
B TR RF, HEX-AELBEELA?

KA WP VY A, T4 1996 4, RALBARA 6 (F BRAMERE ., 75
B AEHAL ) FETAKHRE, BTRA. RAFH. 2P ABEH . THRAEARE
FAEREARE, B RAIELE4E LR BRI , REBAB W IR E TR R AT, *
ATHAREAL, XK (L) AREAMONE R EEOHBXBHTEF,

ARG AR 2 KRG FL, REETEMYXELBRAME LA L TEER
MEAME R T L, 095, BBELRAKIEALGRER THRIEANRERIATE R AIZLF)
B Wi 5%, T SRR BAUE A 8] 7 @ 3] A e ATHEE 32 AT AN 8] it AT AME, 12
R, HRARR, EBAEFER, FATHHLT, MEASRL N E LA 0T AR
ERF T A, BT RAFR, ST RTHRA FEAMILLERA Y, BFLHY
AT R AR TR, ANTHNE, TRAEBARKER, 2RAEAITAY
TREHTENER,

CRARR P IBUFTT P M35, www.gov.en, 2016-07-23 16: 19.)
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= Lead-in =

‘What kind of information can you find from the following pictures?

E
@ mn
perfume

/: Warming Exer _— <<

Read and translate the following expressions. Add more expressions if possible.
»  Receipt
» Cash
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Credit card
Exchange rate

YV V

Vending machine
Souvenir
Discount

Y V V

Convenient shop
Cashier’s desk
Coffee shop
Duty-free shop

Y V V

Key Sentences

A. Functional Sentence Patterns

1. Thereis... ===+ e s fir 8

f§1%1): There is a coffee bar at the other end of the hall.
OENELE TR 3k o
There is a post office on the second floor.
ZEAE .

2. Welcome to-+ %306l
f514): Welcome to our shop again.
XA
3. NG, SR AR TSRO B
{54): Whatcan I do for you?
Can I help you?
How may I help you?
AT AHE?

B. Match the following English expressions with Chinese ones.
English expressions:

Thanks for your coming.

Please take your time.

I’ll show you a sample.

This is our newest product.

Here is your receipt and your purchase. Keep them well.
Cash or credit?

‘We can give you 10% off.

® N Gy bk Wb

Sorry, we can’t give you any discount.

N
N
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9. Please pay over there.

10. Please check out the amount and sign your name here.

11. We take US dollar and EUR.

12. The exchange rate of a US dollar is 6.3.

13. Your card isn’t going through. Could you change it for another one?
14. What can I buy tax-free here?

Chinese expressions:

- RGBT .

. ETEARIBAT

A (NEE S ST ST

- EA TR K7

BRRIART o B Rgk—ikng?

e HERR?

B .

XA A AR B ?

HEREE.

TR T, IFER AT

- REMEREEES,

- AR HRITANRTINCHR 1263,
LX) NG T, ST
XA, BAIABEL AT -

ZZO AT D QMO UOOW R

Role Play

According to the given information, make dialogues in a group of two persons.

(1) Mr. Black is taking off in a several hours to New York. Right now he is in the costume
shop of the airport; he wants to buy a gift for his wife.

(2) Jane’s flight is delayed. She and her friend walks into the coffee bar, and order two cups

of coffee.

Information Bank 7—1

oAk 52 % WL I8):C o RS

—. BRER
P normal Tk dry ik oily
A combination BB sensitive itk sun-damage
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= ¥RE

#edEs: facial cleanser/face wash
F kK toner/astringent

F MK smoothing toner

B 5 o
B /5
BRJE: eye mask

sun screen/sun block

: day/night cream

iKi6 5% : shower cream/bath lotion/body wash
BRROK: firming lotion

HRIZA : moisturizer

I # 45 : makeup base

Bk 45 : eye cream

MEH: lip care

H A : body lotion/moisturizer #”F 45 : hand lotion/moisturizer

Bk

Hik:
JE%.: brow pencil
J&-4.%: lip liner
f24r: blush

# ¥ 7K nail polish remover

cosmetics

Information Bank 7-—-2

#rJk: foundation 4 pressed powder
%% eye shadow 32 £.97: mascara
J& : lip color/lipstick J&#: lip gloss/lip color

45 W i : nail polish/ color
Wik : nail saver

HiRE RiRC o R HE
HeJe3R : snack bar B BhAJT cafeteria odkdE . cafe
487 : black tea 4% green tea 748 teahouse
A2 bar ih: butter R% . jam
3 beef stake H#H: port chop Kk : ham
K48 . fried rice 4384 cheese AW sausage
ook coffee R ndos R Andoiedk . black coffee
Jmdromedk ;. white coffee Wii: salad
T : pudding FRAE: spaghetti G # % white wine
2L #8 : red wine & KK : mineral water #&7t: orange juice
4747 . lemon juice SERE: cider "5 . beer

##%: champagne
& 23 brandy

<124+
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Situation

(8=
: Could you help me, please? I'm trying to choose a gift for a baby.

I 7 I

A Hn 30304

LvHYS3LaAn 30

Situation 1: At the Souvenir Shop EL=GRIE

Shop assistant; T=Traveler)

: Yes, sir. Did you have anything particular in mind?

: No, but I'd like to get something typical in this region, if possible.

: I'see. Will this be for a little girl or a little boy?

. For a girl. She’s three years old.

: Well, we have some lovely handmade dolls that are popular for all ages. Let me show

you.

. They’re quite nice. But I’'m afraid they’re quite expensive.

: I'see. About how much were you planning to spend?

: Somewhere between fifty and one hundred dollars.

: Oh, in that case, let me show you hand puppets that are popular.
: Oh! They’re so beautiful. I think I'll take that red one. Would you wrap it?
: Certainly. How would you like to pay, sir?

. Id like to pay by cash:

: No problem, it totals 80 dollars.

. Here you are.

: Here is your change and purchase. Welcome to our shop again.
: Thank you: Bye.

Bye.
Situation 2: At the Restaurant  7E&fT

: Would you like to order now, ma’am?

. Yes, please. I'd like the steak and mushrooms.

: How would you like your steak, rare, medium, or well-done?

: I’d like it medium, please.

: What kind of potatoes would you like to go with that? Mashed, boiled or baked?

< I think I have mashed potatoes. And I’ll have an iced tea with a lemon on the side please.

Good. And would you care for soup or salad to start with?

. Id like a beef soup, please.

: Will you be having dessert today, ma’am?
. I want an ice-cream. That’s all. Thank you.
: OK. TI’ll be with you in a moment.

o s o
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Situation 3: At the Shoe Shop  7E&5E

: May I help you?

: Yes. I'd like to see some black shoes.

: What size do you take?

. Eight, I think.

: Would you like me to measure it for you, sir?
. That will be great.

. All right. Please be seated over here... Yes, sir. You’re eight. Just a moment please.
: Would you like to try these on?

© Well, I had something more formal in mind.

: Oh, I see. Just a moment:*-Do you prefer this pair?

. Yes, that’s better. Let me try them on.

: How do you feel?

: Very suitable. I'll take them. How much do they cost?

: Forty-five dollars without tax, sir. Shall T wrap them for you?

: No, I think I’ll wear them. Would you put these old ones in a box, please?
. Certainly.

: I'd like to pay now.

: No problem. Cash or credit card?

. Credit card.

: OK. Check out the amount and sign your name here, please.

. Fine. Hereyou are.

: Here is your receipt and your purchase. Keep them well.

: Thanks.

: You are welcome. Thanks for coming.

Situation 4: At the Coffee Shop  ZEIMIEES

. Good morning, sir. What’ll you have?

. Id like the number one, please, with ham.
: Orange or apple juice, sir?

: A large orange juice, please.

: How would you like you eggs, sir?

: Scrambled lightly.

: Coffee now or later, sir?

: Now, please.
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: More coffee, sir?

: No, thanks. May I have the bill, please?
: Here you are, sir.

© Where do I pay this?

v o= un 3 un

: Please pay the cashier over there.

Information Bank 7—3

WA BRHIE S RBE

Sp LR W 5 T S B S it o AL, ALELE P 20% ~ 100%., M BALN R E X LS
SREIGMAALAH AL, FFETE 5% ~20%.

#AT “Duty Free” FA£69 2 %4L/E, ™ “Tax Free Shopping” M A& & U f£iX R 7 /& 49
TABM. — MR, BB, kR ERIESIAGH R+ EEERNELHE,

R AR BN, LR TR A TR, AAMR %
S K AT ABH,.
Exercises

1. Complete the following dialogues and practice with your partner.
Setting A: Mr. Henry and his wife are walking into a bar at the airport.

A: Good afternoon. What can I offer you?

Mr. Henry: Good afternoon. (1) (B4 AL
2. )

A: OK, (2) Gl IR Ak 2 )

Mr. Henry: With ice. 3) (TR T RMAE
RS . )By the way, could we have some 4)
(IR ELFN/NZ)?

A: Certainly! I’ll get a fresh supply for you. Wait a moment, please.

Setting B: Mr. Brown is in a souvenir shop at the airport.
S: (1) (- E4f, R FEAAEB? )

Mr. Brown: I'm looking for some souvenirs.

S: I recommend this porcelain vase. It is made in Jingdezhen, a place famous for

porcelain.
Mr. Brown: It’s very beautiful. How much is it?
S: It is 1,200 yuan.
Mr. Brown: Too expensive. 2) (RELRTRAT T2 )

ER D70
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S: 3) FRMAENIITRE. )
Mr. Brown: Ok. I’ll take that.

S: OK, sir. 4 (BEALTHIE? )
Mr. Brown: Credit card.

S: OK. Please go to the cashier’s. It’s just over there.

Mr. Brown: Thank you.
S: You are welcome. (5) s . )

2. Make dialogues with your partner according to the following situation given.

(1) Mrs. Wang is in the shoe shop of the airport. She wants to buy a pair of red shoes for her
daughter as a gift.

(2) Miss Brown is at the restaurant. She orders a braised beef noodle and a cup of juice. She
thinks the noodle is too spicy, and wants to change the flavor.

—————— Further Reading ———————
e e -~
Airperts

Airports provide air transportation for people, freight; mail, perishable foods, and other
important items. To achieve this, an airport is used for the landing and takeoff of aircraft. An
airport is composed of several areas and buildings that are designed to serve the needs of both
passengers and aircraft,

Runaways are the long, narrow concrete aréas where airplanes take off and land. Taxiways
are concrete roads that aircraft follow from the runways to the terminal building. The terminal
building also contains ticket and baggage counters. The control tower is located near the terminal
building. From this tower, air traffic control coordinates aircraft movements both in the air and on
the ground. For security purposes, access to major airports is usually limited to special roads.
Many airports have large car parking areas on the ground or in multistory car parks.

Airports are among the busiest transportation centers in a region. The business they created
is vital to the world economy and individual national economies. Airports are so important to a
city that many companies will not locate factories or offices in cities that do not have an adequate
airport. There are three major types of airports: military, general aviation, and commercial
airports. Airports differ in size and layout depending on their function and the types of aircraft
and traffic that use them.

Military airports have one or two paved runways, generally 3,000 to 4,600 meters long,
10,000 to 15,000 feet long. These airports are used only by military aircraft. General aviation
airports cater for small civil aircraft and are smaller than commercial airports. They are often
located in rural areas or in small towns. General aviation airports have one or two runways from
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900 to 1,500 meters long, or 3,000 to 5,000 feet long. Commercial airports are used by airlines.
These airports may be small or large. Small commercial airports have one or two runways from
1,800 to 2,400 meters long. Large commercial airport usually have pairs of parallel runways from
3,000 to 3,700 meters in length.

>a Hot Express =N

Hi% ¥ g B
AR SR B RIC R

%

.

B AR TR SRy “EFEET i, mAARERFLA AT LW RARG KT
$— )6, MUK ST B RFATHHEMNT B o3k ik L.

ARG R AR R TR, 2R g s LR RER D, AREE. BT
BB E RSN, 1% & ¥ (SHISEIDO), SK-II. A4+ 7 (Shu Uemura)% B A # & £ 54—
AR%E .

FALAT T 0 RAGRALIG YT £, do ERE - B A - M E RAFQI Suar) = % 3%
BRER, MHENA 6400 BT, AEREEM AN A4, SK-IT e th 6 375 FRFS 5
FRAGAEAE ML A 1,162 4, B AT E 200 $AARM,

HERIREE: LS AL 0 RAHLE B S Ky AR, M Z AT T A EKATR, |
MRSERT 1AL,
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L3R MR E R %

W& T EMAE R, HRAMLEBREGRT, wRGBRET AERAEEY
Wy, AR B D] C AL IS 4, T AL 49 Aelia SA40JE , £ B M (Aelia dutyfree.fr)
RATiEW, ETAFLHFHEE,

FiX T RAARANF RS E B A K, 4eib L (Dior)# I 5 % L% A K (SAUVAGE)
(60 %), EBMALA 56 Bit; 27 (Lancome) ) % & 4 & H 3% 2 47K (Tresor Midnight
Rose) (30 £F4), BM A 304 B, 44 23 LART, mERERENA 530 T, X
LK ENIRE DA TRAE E

ETHE: RBIHR
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Ak AR ZARGE T EA L LF RS F AR BT HRGAE LEH—F
A, ATd - AR, LK FHYBHREMEF——EF, FHNF DLl bk RaA
Fok, WCRARAME 69E L ZEF AL RGRERT

ETRERNGZEBEZIAGRE, BEFERRERETALZ LHBIER, i
2016 4 11 A 43t % “HIGHLAND PARK FIREEDITION” i, ##dsr & mibthd, v
Beob kR FAE, MBERBITEAGRE, ETEAXEBORENS 190 HRFHART
1630 ), BRZF V2 XY, REEHECHRIFRIZHETENGFAE? B0, F
F AR o 7] £ T A7k 49 “The Glenlivet Master Distiller’s Reserve Small Batch” 3 % &,
+ &, EETENIG G S HLEAE O 41.99 34 (AR T 378 ), € EF “ABERLOURI2’
“HAIG GLUB” i% # 38 —AAE A At /5 P “Any 2 for 70 38457 E ey H &

BT S, EEEAMDEJo Malone) K89 R FH, fe & T BRI W Fi% 5o i &
o AR TR S . A2 B MAR K89 R IE 5 i 3 Ak (Wood Sage&Sea Salt Cologne)(30 &
FHEOERAS 344 FHG IR EFITAN, RALD LKA R (Red Rose Home
Candle)#M &2 % B A B M R4 4 6 47

FIAALG: S8 KELn

-
- —
| | R TR T ARV
JEGCI
SN s . |

FTAT 3L B FRAUD AR Sy kiR B S R AR B 9L 7, b KA #9383t AE Ak R
B RBATI R, EAG 09 By e MR — AR K E L AU P AR
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H R K L Ak(Hermes) & . % — & Jimmy Choo #4943 J& , SEA L H R E e & XM+
A, WRFBEGF S WHH TS, € BALFH I E kit

JE 2 R AU A L B BRI %A /E % 7 £ (Rolex)Datejust £ 4 2 R 2 ey A&
“Datejust 31" BAMB T HFALLEMAAELR, MOEANLALIGHAT BRIOFFRE, @
“Lady-Datejust 28” W% 22 b £ A 4938 S Ao IH 4 | Adie K AR 5 T &5 Lobaf RAnitey
FEAY

b, EFTARIALG M F R EA L P — KA, ik S E (Van Cleef
&Arpels)#y “Sweet Alhambra” T B, %t B4 E K, AR HIARAMBMNEG H X ;
E AT (Bvlgari) “B.zerol” %7%|69wasifds, 18K HIAH R E MK GHRAKE LR K E
HRE; AHE R Jimmy Choo ML JE X Frd, iy, EANKHARF AN E L
AR X BRI AR R A B R £ 09 A Ere,

Xy BARFHNERS

A 0 KR % G 2 N BE By ko ok 6 0 By, 3R £ B SRR Y By — AL kY
HEFBINFAMA LA, HEREE, XOEMDBARKR, ROPRFL, RELEH
SRS HJE(DFS), MR ZILA P AREREEQELT EREE,

PedoBh & 15 3 69 A — & R A4 4 4 (Bose) “QuietControl 30" FF-AL, RALALH =R, &
fedik, HAREMDENT I, B EE LRI IS 9 RE| I 6 BB 4, AL L IEME]
“Hd kARG EE,

% R.(Sony)ILCE-6000L # 3 # #hARML— A 2B P e 4ok, RE+ LBHY XL
REEFE, AR CRARE T LR T YRR, Mt ho s R R ERATTIBGRE
BRFR, BIGHT Lo mAHa R, HRANT

HEAREE: £ DFS £ 5 T 8, MR IKAETF . 4.6 H % T35 kAT 50%49 5t
EERSLF. 41000 5T 10 £04E8 .
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RRZAEAZBCEAN LM GG R, RETRAAZRRLZN LY, HFHRE3EX
FRE A A, RREWE LA LB H RAGRAEEF 269788 HB, —F—EOR 2}
B AR 4

BERRENGHF I ERETHREESD, ©RLBNEEE— LHA LA THNG .
FEEE AR - WM (Hugo Boss)#y R = ¥, P drde A JEARK . Wb Z sh, JA A Sl F
A, A P2EGTRAF EMI 5 (Glashitte) EMD A, FFEARXAG MY

RATH ER, BFLELZFMFAEZ —, F E K (Montblanc)#) & F £ “Meisterstiick
Classique” A R4, 23 TFFHREMS, RELMHIBILRITH. KEARE
E4 4 % 4 % R B KR (Rimowa)# AT A =%, B BRRAZEE M Leg ik XL 8 Ahg
W, BIALHE TR 16% A, KMALZEINALRTALS —R, Hizsh, %
R EMG 2RI R R R S, £ www.dutyfree.de #9 M35 EART A& 2],

WA ELERARANS
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FRAFEAK T I ZKORT, MARA O FT R, FRFE, AR
I RS AN A 500 EAAEL | A, At EEER, BMFLOMALRT 1045, 2
HEAMETNRRG—HEE., NECEERAMELEMNY30EL£EL.

KT ARG E, B TFALERA 585%, FAAEFEMBAL, BT Rk
B, AR EMF MARERE, RRRMAS L1 4,

R RERNG, XEEERLMAERL . SRLRES TRS AT AE
WER, B —HNFRIFENG EHE, RAABEFBIFHEXESFHIE, L P LR
KA A sd & RAF AR A B 4, W LB REA AAA R R Ao, % IMET 975 £ A Fe B
& FF TR 0Ty F R B 6 ok,

RARSUR B PR

FA CRAZET EARGRA, RARRRA BFXART OB, R IAHE
AR A A A R ) AR E K 0 B o AR 3898 (la prairie) & T % 1% 55 | 2 (CLINQUE)
BAeE K 2 5, BIPUP(kenzo)iy I &35 F A K. RAM(Tissot)® “LE LOCLE”, €A%
P A W 8 TE . A RMIAT — R0, e RARE RARE R LI, AP AARET AL
Jedguh . B KEKFRAFSRIEEER,

W3 AL 4 Tips

1. 2T estldh, TRAKEH, wRIBWEGL—HRE, LB AHFRA T
BB R—ACT ., PUEEAH, F5E &M ERBHALH 10.8%3] 12%, &
AR B 1000 BT TR E 108 ] 120 Bt ; & kA 69 BALIALY A 12%, BF B4 i 1000
BRUTR 120 RAUAL; MRS, FEFBER, BRELE,

2. B, BIAIG RAEIEZ G T A BB MR T EAABKRT, W ERA TS
EE ER RGN S F et oL, Wb, EWGEAE M RIFRE A TR, R At
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R E, RAFRMARE BA IR, TAERRL R F 4R,

3. BHR—FRACET RS, FOHRETREINGREGFRITFETEN, LHEA
SEH AR BRICEF L, PTATRI0R S0, BB SR,

(AR R SR, http:/www.sohu.com/a/136563173_394542, Ak, )
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Knowledge Frame

Claiming the Checked Luggage

Claiming the Luggage { Claiming Oversized / Misloading Luggage
Baggage Not Found

Found and Lost

Airport Tax Refund



= Lead-in

‘What kind of information can you find from the following pictures?

—\x REFUND
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b
s
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Read and translate the following expressions. Add more expressions if possible.
Carousel

Claim

Luggage tag

Cart

Y V V V

Damage
Conveyor belt
Checked baggage
Submit
Insurance
Name tag
Duty-free shop
Suitcase
Deliver

Claim tag
Locate

Trace

YV VY VY VY VYVYYVYYVYYVYYVY

Miscarry
Luxury tax
Tax rebate

Y V VvV

Tax refund

Key Sentences

A. Functional Sentence Patterns

1. ...in charge of ++++-+ B
f§1%1): Who is in charge of ?
WX BTN

2. ’m sorry to... R
f§141): I'm sorry to hear that. We will try to find it for you.

TRA, BATRS I RIRE -

I’m sorry to say that despite extensive tracing, your baggage has not been found yet.

R, BAVRZER, ViR EIENATS.
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B. Match the following English expressions with Chinese ones.
English expressions:

1. Which carousel is for the baggage from China?

2. Where is the luggage claim area?

3. Please present your luggage tag.

4. May I have your name and flight number? I will ask for you.

5. If you left your coat in the aircraft, then go to the Lost and Found Office.

6. If your baggage is not there, then go to the Baggage Inquiry.

7. Please look for your flight number on the information display to find your baggage
carousel.

8. It normally takes 20 to 30 minutes for the baggage to get here from the airplane.

9. The baggage checked in the first would come out later, for the porters put it in the airplane
earlier than others at departing airport.

10. Please wait for a moment while we are investigating.

11. Where can I get my baggage?

12. Could you please check it urgently?

13. How many pieces of baggage have you lost?

14. Can you describe your baggage?

15.We may have lost some baggage so we’d like to make a baggage report.

16. Can I see your tax refund form please?

17. What’s the tax refund rate and service charge?

18. Can I see your tax refund form and shopping receipts?

19. Accordingto relative regulations, only the purchase bought within three months can ask
for tax refund.

Chinese expressions:

. REEE TEMBRIED?
. RATIEEEE, EH%.
L IR RS, R TS AL,
AT IR B R 20 £ 30 434
- FRATTREE R T VAT, T LA AT 2 R AR A
BBBRMFL L L D0E?
MRIEA RHE, A=A WG HR A 7T LA LR B .
. RIEMAL AT 2
TREAEANEELEHLL T, R RYIR L.
G AT A= X AERE L2

“ " moTmEmUO0w»
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S. IERIRIRINATZ.

Role Play

According to the given information, make dialogues in a group of two persons.

(1) Mr. Baker has just arrived on Flight UN123.But his baggage is missing. He asks a clerk
at the airport for help. The clerk helps him to find it at the baggage claim area.

(2) Jane is going to meet her friend from Paris, but the flight is delayed. She goes to the
Information Desk to ask when the flight will arrive.

(3) A guest just bought one watch and an electric razor at the airport, and he wants to ask for

a tax refund by cash.
Situation

Situation 1: Claiming the Luggage (1) 2B TZ()

(A=Airport staff(F13% T/ A i1); T=Traveler(jit %))

A: Can I help you, sir?

T: Ican’t find my checked baggage.

A: You checked your baggage very early?

T: Yes, because this is my first time to take plane, so I'm afraid I will miss the plane if T

don’t do it very carly.

>

: Don’t worry. I am sure it will come in a minute. The baggage checked in the first would
come out later, for the porters put it in the airplane earlier than others at departing
airport.

T: Look, the baggage over there is mine. It is coming to us.

=

: Now you can go through the customs.
T: Thanks a lot.
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Announcement of Claiming luggage RE{TZEl #&iF

1. Dear Passengers, if the airplane stops at boarding bridge of the Terminal Building, you

can enter the Luggage Claim Hall on the Ist floor along the airport passage of the 3rd floor; if

you arrive at the Terminal Building by ferry bus, you can enter the Luggage Claim Hall directly

after getting off the bus.

2. Luggage Claim Hall is located on the Ist floor, with Luggage Claim Carousel Screen

installed at its entrance. You can find out which carousel your luggage will be arriving from the

screen. If you have a lot of luggage, you can use luggage trolley for free or choose trolley service.

In order to prevent your luggage from being mistakenly taken; airport personnel will check

your luggage tag /number at the entrance. Your cooperation is highly appreciated.

3> H > o

>

Situation 2: Claiming Luggage (2) 12EVTZ(2)

: Excuse me.

: Yes, sir. What can I do for you?

. Yes. I can’t find my luggage.

: Did you go to the luggage claim area?

: Yes. But I lost my way in the terminal building and when I got to the luggage claim area,

the conveyor belt is empty already.

: I'see. We have to keep some luggage in our office if they are not collected by passengers

half an hour later after the luggage come out.

T: Isee. Then can I get my luggage now?

>

> o »dp 3>

: Sure. But could you please go to my office with me now? I have to register and you can

take your luggage.
Yes.

: Can I see your passport please?

. Sure. Here you are.

: Thank you. Now can you describe your luggage?

: It’s ared large suitcase, and it’s made of leather.

: Yes, you are right. Now you can take your luggage back, sir.
. It’s very thoughtful of you. Thank you.

: You are welcome.
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Situation 3: Claiming the Oversized Luggage 1EBUBAITZE

: Can I help you, sir?

. Yes, I can’t find my luggage.

: What’s your flight number?

: It’s CA30.

: The conveyer for flight CA30 is here, but not all the luggage is out yet. Please wait for a

> p H e

moment.
: Oh, alright.
Is all the luggage out now?
Oh, yes. You still haven’t found your luggage?
No. Why can’t I find my luggage?
Er, is your checked luggage oversized luggage?

Yes. The officer said it’s overweight so they checked it as oversized luggage.

Pal el B e B

I see. There is a special conveyer for oversized luggage. Please come with me to see if
your luggage is there,

Alright.

‘What color are your bags? Ican look for it for you.

A larger onc is dark blue and the other is black.

Oh, there. Is that blue one yours?

Yes, great. The black one is just over there. Thank you so much. It is very kind of you.

> 234

You are welcome. Have a nice trip.

Information Bank 8—2
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Situation 4: Claiming Misloading Luggage  1RBUTZE— (T2 44t

. Hello, Miss. I can’t find my baggage here.

: Don’t worry, sir. Have you got your baggage check?
. Yes, here you are.

: Did you fly flight CA990 from New York?

Yes. I got here a moment ago.

: Did you come here alone or with other people?
: I came here with my friends. They’ve got theirs. T have two pieces, but so far I haven’t

got any.

: All right. I’ll try to help you find it. Maybe they will come on the next flight. How long

will you stay here? And would you please leave your name, telephone number and
address here?

: OK. I'm Neal Carver. We’ll sightsee here for ten days. This is my address and telephone

number in hotel.

If we get any information about it, I'll inform you, sir. And you may also call us up or
come to the airport at any time. Sorry to have given you so much trouble.

No trouble at all. Bye.

(3 days later)

T

G

=

Hello. This is Neal Carver speaking.
Hello. This is Beijing International Airport.- You are the gentleman looking for the lost
baggage, aren’t you?

© Yes, Lam.
: So far as T know, your baggage was not loaded on the flight you took. We have faxed

New York Airport. They are trying to trace it. I'll tell you as soon as I get any
information.

© Well, thank you.

(2 more days later)

: Hello, this is Beijing International Airport.
: Hello, this is Neal.
: Good news for you, Mr. Carver. Your baggage has been found in Bangkok International

Airport. Do you want to have them sent here?

: Yes, as soon as possible.
: OK. I'll inform Bangkok International Airport of sending your baggage here as soon as

possible.

: Thank you again.
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Situation 5: Baggage Not Found  JToiAHKBITE

: I'm sorry Mr. William. We’re not able to locate your baggage yet.
© What shall I do?

: Please don’t worry, sir. First we need to fill out a delayed baggage report and a customs

clearance form. This will allow us to clear your baggage through customs on your behalf

when your bag does arrive.

: OK... Here you go.

: You also need to complete an irregularity report. Make sure all the appropriate blanks

are filled out.. Thank you. Sir, tracing efforts will begin immediately with our
computerized tracing system. All bags that fit the description of the bag, both within Air
China and all other major carriers worldwide, will be checked and then forwarded here

on the first available flight.

: You think my bag can be found?
: It’s hard to say, but our experience has shown that most missing bags arrive the next day.
: OK, I'll call you to check tomorrow.

: No, you needn’t do that. We will contact you every day for the first four days and keep

you apprised of the situation.

. Fine. Thank you.

: In the rare event that even after 96 hours we have been unable to locate your baggage, a

copy of your file will be forwarded to our Central Baggage Service Office in Beijing Air
China. This department will then use its extensive tracing capabilities with all other
carriers in-an effort to locate your baggage. In any event, we will take full responsibility

until the baggage is found or a fair compensation has been made.

: But the thing is that T have no change of clothes and no daily necessities during my stay

here.

: Mr. Williams, we apologize for inconveniencing you in this way. We’d like to offer you

up to RMB 200 to purchase any personal necessities you may need while waiting for

your baggage to arrive.

: Can I get cash from you?

: According to our accounting regulations, you keep your receipt and send it to our office.

We’ll issue a check for the reimbursement. Mr. Williams, once again we apologize for
this inconvenience and hope that this will not deter you from using Air China again in

the future.
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Situation 6: Found and Lost (1) Ze¥B9A(1)

. Hello. Is this Lost and Found?
: Yes. What can I do for you?
: I'd like to know if someone has picked up a laptop computer that I lost on flight CA505

this morning.

: What type is it?

: Lenovo 3000.

: Would you show me your passport?

: Here is my passport, sir.

: Would you please wait here for a moment? Let me have a look on the shelf. I'm sorry,

madam. There isn’t your laptop computer. Did you say you lost it on flight CA505 this
morning?

Yes, I'm sure I lost it on that flight.

You see it is only 4 o’clock in the afternoon. Air China is-a very responsible company. I
think if someone picked it up.

OK! I’ll come here later.

(At 5 o clock in the afternoon)

T
A:

- 146

Hello, sir.
Hello, madam. A laptop computer was sent here a moment ago. It looks like the one you
described.

: Is there my name on the bag?
: Yes. It is the same as the one on your passport. Here you are, madam. Would you please

sign your name on this form?

: OK! Thank you very much. Good-bye!

Situation 7: Found and Lost (2)  SR¥#B5(2)

: Excuse me. I lost my briefcase in the waiting hall this morning.
: ’m sorry to hear that. We will try to find it for you. Would you please leave your name

and telephone number in New York?

: Yes. My name is Li Yang and my telephone number is 5321166.
: Would you tell me something about your briefcase in detail?
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. Certainly. It is black, about 30 cm tall, 20 cm long and 10 cm wide.
: What’s in it then?
© Well, my passport, some business documents, 800 dollars in cash.
: Anything else?
Well, there are some other things, but I cannot name them at the moment.

> A a3

: OK. If anyone sends back here a briefcase like yours, we would inform you to come to
check it. I think it’s better for you to ring us up. The number is 4565533.

T: OK.Iwould. Bye-bye!

(One day later)

T: Hello! This is Li Yang speaking.

A: Hello! This is Lost and Found of Beijing Airport. What can I'do for you, sir?

T: One day ago I went to your office to see whether you got my briefcase.

A: Oh, I see. But so far we haven’t got any briefcase like yours.

T: I’m so sorry to hear that. Should I phone you again?

A: Yes, two days later, please. Bye-bye!

(Two more days later)

T: Hello! This is Li Yang speaking.

A: Hello! Mr. Li. We have tried to locate your briefcase. But so far we haven’t found it yet.

We’ll try again.
T: I’'m sorry to have troubled you so much.
A: Don’t mention it.

Information Bank 8—4
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(FARIR: HAHMEE 7 M35, hitp://www.bcia.com.cn/server/service/lostfound.shtml)

Situation 8: Airport Tax Refund (1) 3ZBHL)

T: Good morning.

>

: Good morning.

—

: I'd like some information about this tax free thing. I have these shopping receipts. So I
hope to claim a tax refund. Is that possible? They told me to come here.

: Do you have the tax return form?

. Tax refund form? I don’t have that.

: Sorry. You can’t get tax refund if you don’t have tax refund form.

= » a3

: But when I asked for a tax refund form in that shop, they said they didn’t have tax
refund form at that time.

>

: T see. It happens. Sometimes there are many visitors especially during peak tourist
season, so some shops are lack of tax refund form.

—

: Can I come back to that shop to get the tax refund form?

A: Sorry, sir. I'm afraid you can’t. You must ask for and get the tax refund form when you
are buying something. It doesn’t work if you get it later.

T: Isee.It’s a pity.

Situation 9: Airport Tax Refund (2)  #HUHERL(2)

A: Can I help you, sir?

T: Yes. I'm leaving Germany now and I’'m thinking of asking for tax refund. Should I get
the tax refund right now?

A: May I ask where are you going, sir?

T: Yes, I’'m going to Swiss next.
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A: Then you have to ask for a refund right now because Swiss does not belong to EU
countries.
T: If I am going to another member of EU countries, can I ask for a refund in that country
at last?
: Yes, you can. If you go to several EU countries, you just have to ask a tax refund at the

>

airport of the final country you go to.
Isee.

: Can I see your tax refund form please?
Sure. Here you are.

> =33

: You bought some bottles of perfume and face cream in W shop, which totals 300 euros
together. Is that right?

© You are right.

: Can you show me what you have bought?
Yes.

: Let me see. Two bottles of perfume and three cans of face cream. Will you give them to

> =

others as present?

|

No. I bought them for my wife. She said that we can get tax refund here and it’s
relatively cheap.

: I'see. Wait a moment please. I'll put a stamp on the tax refund form.
OK.

: Finished. Here you are, sir.

. Thank you. Then what can I do next?

a3

: Please go to the office next to me where you can get your money back. If you have other
questions; you can also ask the officer too.

: What’s the tax refund rate and service charge?

: The tax refund ranges from 15% to 16% and the service charge is three euros.

. Isee. Thank you again.

>3

: You are welcome. Have a nice day.

Information Bank 8—5
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Situation 10: Airport Tax Refund (3)  HLI3ARF:(3)

: Can I help you sir?

Yes. Is this the place where I can get my tax refund?

: Yes. Can I see your passport, tax refund form and shopping receipts, please?

Sure. Do any receipts count or the shopping has to reach a certain amount of money?

: Well, you must buy them for at least all in the same shop. If you spend less than €91,

you won’t get tax refund.
OK, I see. What if I had other shopping and I didn’t know about this?

: If you have different receipts from the same shop, I mean, different shops but the same

chain, like CHANEL for example. I mean, if you bought in different CHANEL shops,
you can get the invoice together for all products and go to one CHANEL shop and they
will give you just one'cheque. With this cheque you come back here.

: OK. Is there a CHANEL shop here in this terminal building?

: Yes. Just on the second floor of the building.

: Can Ijust go to ask for a tax refund form and then come back to you later?
: Then, in your case it’s OK.

OK. Thank you so much. See you later.

: See you later.

Situation 11: Airport Tax Refund (4)  #137iR%i(4)

Excuse me.

: Yes. What can I do for you?

I want to ask for a tax refund.

: Can I see your tax refund form and passport please?

Here you are.

: You have bought one watch and a purse.

Yes.

: Can I see your items please?

Fine.
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A: OK. How do you want your tax refund? Cash or credit card?

Py

T: What’s the difference?

A: There is a difference. If you choose cash rebate, you can get cash now, but we have to
charge service charge. If you choose credit card rebate, we will send the money into your
Union Pay card. But you will receive it in a few days.

T: Isee. I'll choose credit card rebate.

A: OK, then please write your credit card number here in this form.

T: Fine. What’s next?

A: Please wait a moment. I will put on a seal on this form and then please put it into a
private letter box outside this office.

T: Then I’ll receive the tax refund in several days?

A: That’s right if your contact is correct.

T: Isee. Thank you very much.

A: You are welcome.

»  Information Bank 8—6
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Exercises

1. Complete the following dialogues and practice with your partner.

Setting A: A traveler can't find his passport.

T: Excuse me, could you help me?

(60 (Ui, A ARG ? )

© Well, I was wondering if anyone has turned in a passport.

2) (BB, BERTIE?)

: I think so. I can’t find it anywhere in my hotel room, and I remember I used it yesterday

T EEe

in this duty-free shop.
(3) (AL GBI ) BAR TR AN 7 i (47

»

IRIE? )
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P: In the suit-dress department. I had to show it to pay for these dresses with my traveler’s

checks.

A (4 (1), T 2o AT AR 1) ) AR AT 15
BEI—A I )

(A minute later)

A: (5) (G G R I . )

T: Then what shall I do?

A: (6) (BT T R AR B, BATEK0E
XAFE. )

Setting B: Miss Grey's bag is damaged.

A (0))] (L B4F, ANHSIREEAERITG? )

Miss Grey: Sir, my bag has just come off the belt and I find it is damaged.

A: ) (FRRHERFE T Z BUR BRI 5 &
AL SR A ] HOABE? )

Miss Grey:W Airline.

A: 3) (FI, SRS — AT 4R 5. )
Miss Grey: What are you going to do about my bag?
A: (4) (W A BTE 3 RNERF R

FAF IR RS . )In the unlikely event that your bag is irreparable, we will notify you
immediately and offer you a new bag. Is that acceptable to you?

Miss Grey: Sorry, I .can’t leave my bag here for 3 days. I’ll leave Beijing tomorrow.

A: (%) CXPEIIE, AT EE T . )
Miss Grey: All right.

A: (6) (BT RZ DRI )

Miss Grey: US $50.

A: (A (A2 )

Miss Grey: Yes, but I haven’t got it with me.

A: (8) (SRR TR AT, R %

5, TAIAT LA s 25 S I01E N4 9% o ) And with this money, you can buy a similar new
suitcase here in China.
Miss Grey: OK. That’s a deal.

2. Make dialogues with your partner according to the following situation given.

(1) Miss Brown has arrived in Shanghai from Demark, but her baggage has not arrived yet.

After four days of waiting, she still hasn’t got any information about her baggage. She goes to the

Lost and Found Office again. She is angry and upset. The clerk is very patient and explains that
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they will pay RMB ¥300 as compensation. She has no choice but to accept the payment.
(2) Mr. Baker has just arrived on Flight UN365. But his baggage is missing. He asks the
clerk at the airport for help. The clerk helps him to find it at the baggage claim area.

—————————— Further Readin = ———
> - 9 =

How to Complain about Your Airline Service

Flying as an airline passenger is an often memorable experience, but there are times where
the experience is memorable for all the wrong reasons: mechanical problems, poor service, bad
food, lost luggage, or any of a number of other problems that result in a significant inconvenience
or financial loss for the passenger. If you experience this kind of problem with your airline, you
may want to deal with it by lodging a complaint with the airline or to one of the authorities that
oversee air transportation.

Know the Rules

When you purchase a ticket, you and the airline have entered into a contract that covers
many different situations that you may- face during a flight. Each airline has a specific set of
guidelines that are used for situations such as flight delays, overbooking, and lost or damaged
luggage.

Dealing with a Problem Immediately (how and where)

Whenever you can identify a problem on the spot, your best option, will usually be to bring
it to the airline’s attention and give them a chance to resolve the issue. If you are at the airport,
then contact the airline’s customer service representatives, a manager, or some other employee
who has the authority to immediately take care of your problem. If you are in flight, then contact
the head flight attendant.

For example, if you are involuntarily bumped from your flight due to overbooking, you are
typically eligible for some kind of compensation from the airline. If the airline makes an offer
that is acceptable, take it. If not, make a counter offer. If you and the airline can come to an
agreement on the counter offer, then everyone is happy. If can’t be resolved on the spot, you
should start document your experience, gather relevant information from the airline, and prepare
to file a formal complaint with the airline. If your complaint involves a U. S. airline or involves
an airline flight to or from the U. S., you can also Use the AirSafe.com Online Complaint Form
and AirSafe.com will forward your complaint to the U. S. Department Transportation.

Understand Why You Are Complaining

After you have decided to gather information about your situation, but before you make that

phone call or write that letter, you should take a bit of time and get to know a few basic things
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about your particular circumstances:

»  Why you are complaining?

»  What situation caused you to complain and what people or organizations played a role

in that situation?

> What are the things that you want to happen that will address the complaint?

»  What should you reasonably expect as an outcome?

It may seem obvious to you why you want to complain and what you want to have happen,
but you have to be very specific in a complaint to give yourself the best chance of success. If you
are not able to come up with enough relevant details, it would be difficult for even a well
meaning airline to be able to respond appropriately. One must also be reasonable when it comes
to the expected outcome of your complaint. You should only expect compensation if the airline is
obligated to do so. It is beyond the scope of this article to describe every kind of situation that
may obligate the airline to compensate you. However, following the advice in this article will
likely put you in a position to know if your complaint may also lead to some kind of
compensation.

Complaining Basics

Taking the time to assess your situation at the beginning will make the rest of the complaint
process as smooth as possible. That complaint process can be roughly broken down into the
following sets of tasks: writing down the facts of the situation, understanding whether you have a
reason to expect a response or compensation as a result of your complaint, and filing the
complaint in the places where it can do the most good.

Writing Down the Relevant Details

If at all possible, you should take notes as soon as possible after you realize you are in a
situation where you may want to complain to the airline. Much of the basic information, such as
your flight number, or airport, is likely in your travel records. The most important details are the
ones that directly relevant to your situation. If you were given substandard service by a flight
attendant, that detail may be the name of a particular flight attendant. If your problem were a
piece of checked luggage that was lost, then you would need any documentation that was
associated with that lost bag.

One thing to remember is that you should stick to the factual, relevant, and verifiable
information associated with your complaint. For example, claiming that a gate agent was rude,
and charged you unnecessarily for an extra checked bag may be factual and verifiable, but
discussing the inappropriate and rude behavior is not relevant if your objective is to be
compensated for an inappropriate baggage charge.

Your efforts to document what happen will help you to address two fundamental issues:

what is your specific complaint and what do you expect the airline to do about it.

- 158 -



Unit 8 Other Services (-\
W

Understand Your Situation

When you purchase a ticket, you and the airline have entered into a contract that covers
many different situations that you may face during a flight, including situations that are common
sources of complaints such as cancelled fights and lost luggage. No matter what the source of
your complaint may be, you should make an effort to get from your airline documentation that
provides the details of the agreement that they have with you. This is typically available from the
gate agent or customer service office at the airport. While it may not answer all of your questions,
it may tell you key bits of information such as what specific aspects of the agreement may have
not been met or the address where you may send your complaint.

Keep in mind that if your complaint involves a potential civil or criminal lawsuit, that you
will likely have to get professional legal advice to go forward. If it does not rise to that level, then
you will likely be able to deal directly with the airline.

Filing a Formal Complaint

If immediate relief is not possible, then the complaint will likely take days or weeks to
resolve since you will likely be making a formal contact with the airline. Be sure to keep track of
any notes that you have made, all of your travel documents ( ticket receipts, baggage check stubs,
boarding passes, etc.), as well as receipts for any out-of-pocket expenses that you incurred.

‘While you may contact one or more airline officials by phone, your chance of getting any
kind of resolution goes way up if you rely on written communication as your primary means of
dealing with the airline. The following guidelines. will also help to get the message across more
effectively:

» If you send either a letter or an email, make sure that your message includes all
available options for contacting you (phone number, fax number, email address,
physical mailing address, ctc.).

> Limit your initial message to maximum one page (roughly 250 words).
> Include all of the relevant information that the airline would need to understand your

problem.

» If you incurred expenses or monetary losses, state the amount that you expect to be
reimbursed.

» Be specific about the outcome that you want (reimbursement, other compensation,
letter of apology, etc. ).

»  Keep your letter businesslike in tone.

» Focus on the facts, and provide specific information like dates, names, and flight
numbers.

> Include the names of any employees who were rude or made things worse, as well as

anyone who might have been especially helpful.

=159«



LR

2

B AL IR 5 FiE 2 K5

»  Bereasonable in any demand that you may make.

If you follow these suggested guidelines, the airline will probably treat your complaint
seriously. Your written communication with the airline will help the airline to determine what
caused your problem, and may help the airline to prevent the same problems from happening to

others.
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Appendix 2 LTRSS iE

Airport

Alternate

Control tower
Emergency service
Localizer

Weather office

Runway

Taxiway

Parking bay

Maintenance area
Terminal building
International departure building
Seeing-off deck
Domestic departure lobby
Cafe

Quarantine

The customs

Emigration control
Immigration control
Departure lounge

Arrival lounge

Transit lounge

Flight information board
Check-in counter
Transfer correspondence/desk
Carousel

Dispatch office

Police office

Escalator

Elevator/lift

Moving walkway
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Air bridge

Airport fire service

VIP room

Information office/counter
Freight building/cargo center
Duty-free shop

Imports shop

Entrance

Exit

Passenger route

Boarding gate

International arrival building
Taxi stand

Domestic connection counter
Hotel and limousine service
Limousine stand

Waiting room

Exchange and tax payment
Customs personnel
Customs inspection counter
Baggage claim area

Plant quarantine

‘Animal quarantine
Connection counter
Security counter

Security check station
Passport control

Passenger bus

Passenger step

Tug

Emergency service vehicle
Trunk

Baggage check-in counter
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Appendix 3 BL_EH WL SChRIA

No smoking
Fasten seat belt
Occupied
Vacant
E=empty
F=full

Light

Entry

Work light
Ground service
Ceiling light
Window

Emergency exit
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Appendix 4 HL L WHEYEE

Extinguisher
Portable oxygen bottle
Life raft

Life vest/jacket
Oxygen mask
First aid kit
Escape slide
Escape rope
Flashlight
Megaphone
Smoke goggle
Crash axe

Eye shade
Garbage/litter bag
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Airsickness bag
Medicine bag
Headset

Towel

Blanket

Pillow
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