




《英语周计划系列丛书》 是针对我国读者的英语学习特点开发的， 以 “周” 为谋篇布局
单位、 以 “日” 为具体实施单元的极具特色的英语辅导用书， 具有思维创新、 规划科学、 目标
明确、 讲练结合、 直击实战等特点。 《4 周攻克 BEC 综合备考周计划 （高级）》 是本系列针对
BEC 的一个分册。

本书将 BEC 的高级考试的阅读、 写作、 听力、 口语分成 4 周逐项攻克。 第一周阅读， 对
涉及的搭配题、 句子填空题、 多项选择阅读题、 完形填空题、 剖析填词题、 改错题六个题型逐
个解析练习； 第二周写作， 完成图表描述写作、 商务信函、 商务报告、 商务建议书的技巧讲
解； 第三周听力， 对完形填空、 多项选择提供解题秘籍； 第四周口语， 从实战角度提炼考试技
巧。 4 周的时间， 科学合理， 助考生成功通过考试。
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本丛书由全国知名培训机构———环球卓越联手众多一线辅导名师编写而成。
随着中国经济的发展及全球化趋势的加剧， BEC 考试 （剑桥商务英语证书 Business English

Certificate） 已经成为越来越多职场人士的首选之一。 终生有效的 BEC 证书， 正像磁石一样吸引着越来越

多的人加入到这个队列当中。 但是如何在有限的时间里科学规划、 理性备考， 则是一个困扰众多考生的问

题。 为解决这些问题， 本丛书应运而生！
“英语周计划系列丛书” 是机械工业出版社的一个品牌图书， 该品牌涵盖了多个考试领域， BEC 是其

中之一。 本套 “4 周攻克 BEC 周计划系列” 共 13 本， 分别是： 《4 周攻克 BEC 词汇 6000 周计划》 （初
级）、 《4 周攻克 BEC 词汇 8000 周计划》（中级）、 《4 周攻克 BEC 词汇 10000 周计划》（高级）、 《4 周全面

突破 BEC 综合备考周计划》（初级）、 《4 周全面突破 BEC 综合备考周计划》（中级）、 《4 周全面突破 BEC
综合备考周计划》（高级）、 《4 周攻克 BEC 听力周计划》 （中级）、 《4 周攻克 BEC 口语周计划》 （中级）、
《4 周攻克 BEC 写作周计划》 （中级）、 《4 周攻克 BEC 阅读周计划》 （中级）、 《BEC 标准预测试卷 10 +2》
（初级）、 《BEC 标准预测试卷 10 +2》（中级）、 《BEC 标准预测试卷 10 +2》（高级）。 可以说， 本系列丛书

有着鲜明的特色， 具体说来有以下六点：

一、 4 周合理规划， 科学有序备考

每本书均严格按照 4 周布局， 依据考试分值比例及重难点程度， 科学划分时间， 便于考生摒弃盲目和

无序， 从一开始就是有针对性、 有目的、 有规划地复习备考。

二、 级别分类清晰， 高效针对备考

本丛书严格按照 BEC 考试级别， 即初级、 中级、 高级进行划分的， 级别清晰， 层次分明， 便于各个

级别的考生能够一目了然地明确自己的考试需求， 从而达到直接针对的目的。

三、 点面统筹结合， 人性服务备考

本丛书既有详细的专项训练 （听、 说、 读、 写）， 又有全面周密的专业词汇书， 还有重点、 考点集于

一体的综合辅导教程， 同时还有标准预测试卷。 既满足了不同基础考生的不同需求， 又将专项训练、 综合

辅导及模拟实战综合于全套书中， 便于考生循序渐进， 步步为营。 相信本丛书体现的人性服务将助考生一

臂之力。

四、 讲练配置周密， 直接把握备考

本丛书注重讲练结合， 在章节讲解完毕后， 辅以针对性极强的习题， 部分习题就是历年真题的再现。
讲练结合的分寸恰到好处， 便于考生更好地把握住所学知识， 直接备考。

五、 真题处处剖析， 实战演练备考

本丛书的可贵之处是， 合理利用了历年真题的精华之处， 并巧妙地让这些真题以不同的方式出现在不

同的场合下， 让考生随时随地熟悉 BEC 考试， 真正达到实战模拟的效果。
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六、 编写讲求独特， 市面独一无二

本丛书的编写讲求实用、 周到、 全面， 并力求科学量化。 如词汇， 直接将初级、 中级、 高级的总词汇

量合理量化到每周的每天。 这样的体贴设置， 让考生面对茫茫书海再也不必不知所措， 这是市面绝无仅有

的一大特色！
最后， 衷心祝福所有的考生考试顺利！

环球卓越

2016 年 5 月
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《4 周全面突破 BEC 综合备考周计划》 （高级） 主要针对报考 BEC 高级考试的学员。 本书共分四周，
将每个题型根据大纲样题的要求， 依照历年真题的难度， 深刻剖析命题思路， 总结归纳命题规律， 为考生
备考指引方向， 真正实现 “知己知彼， 百战不殆”。 同时本书荟萃众多英语培训机构教学及各类相关书籍
的精华， 使考生在增强应试能力的同时提高英语综合运用水平。 本书内容丰富全面， 包括阅读、 写作、 听
力、 口语等各类题型的解题技巧、 专项练习、 仿真试题， 真正做到 “一书在手， 全部拥有”。

本书主要有以下几方面特色：

计划明确： 把学习内容科学地分为四周， 有利于考生有条不紊地安排复习， 以 “周” 计划， “天” 安
排和 “周” 总结的形式安排复习内容， 既突出了重点， 又具针对性及计划性。

内容全面： 针对不同题型， 分别提供试题精讲、 精准模拟、 综合训练， 环环相扣， 稳步提升答题
技巧。

解析到位： 针对不同题型的命题规律及出题特点， 讲解解题思路与备考策略， 逐步明确复习重点。
高仿模拟： 提供两套完整的模拟试题， 完全按照真题体例及出题难度编排， 解析精准， 巩固备考

效果。
总结完整： 特设 “高频词汇” 及 “参考译文” 等栏目， 提高复习效率， 全面提升英语水平。

本书在编写过程中， 参考了相关的词汇书籍和培训机构网站， 无法一一注明， 在此表示感谢！ 本书虽
已经过仔细的编审和校订， 但仍恐有疏漏之处， 在此恳请广大读者不吝赐教， 并欢迎与我们沟通交流。

祝所有考生都能顺利通过考试， 并在事业上有更出色的发展！

编　 者
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考生须知

本书适用于准备参加剑桥大学考试委员会外语考试部 （Cambridge ESOL） 商务英语证书高级考试的

考生。

考试介绍

商务英语证书 （BUSINESS ENGLISH CERTIFICATE） 是教育部考试中心和英国剑桥大学考试委员

会合作， 于 1993 年起举办的考试。 BEC 共分三个等级： BEC 初级 （BEC Preliminary Level， 缩略为

BEC P）， BEC 中级 （BEC Vantage Level， 缩略为 BEC V）， BEC 高级 （BEC Higher Level， 缩略为

BEC H）。
该系列考试是一项语言水平考试， 根据公务或商务工作的实际需要， 对考生在一般工作环境下和商务

活动中使用英语的能力从听、 说、 读、 写四个方面进行全面考查， 对成绩合格者提供由英国剑桥大学考试

委员会颁发的标准统一的成绩证书。 该证书由于其颁发机构的权威性， 在英国、 英联邦各国及欧洲大多数

国家的商业企业部门获得认可， 成为确认证书持有者英语能力证明的首选证书， 同时也是在所有举办该项

考试的国家和地区求职的 “通行证”。
剑桥商务英语证书考试 （BEC） 由中英双方合办。 英国剑桥大学考试委员会负责命题、 阅卷、 颁发

证书。 中国教育部考试中心负责报名、 印制试卷和组织考试。
BEC 考试报名无开始时间， 即任何时间都可以报名， 但有截止时间。 报名截止的具体时间以考

点公布的时间为准。 欲了解各考点的具体报名事宜， 可与各考点联系。 目前 BEC 考试在全国 26 个

省、 自治区、 直辖市的 47 个城市共设有 76 个考点， 每个考点也为报名点。 报名不受年龄、 性别、
职业、 地区、 学历等限制， 任何人 （包括学生、 待业人员等） 均可持本人身份证件到当地考点报

名。 欲了解考试收费标准请咨询当地考点。 考生在报名后可得到一本内容包括考试范围、 考试题型

和样题的 《考生手册》 供考生参照复习。
该等级考试每年举行两次， 时间为每年 5 月的第三个周六； 每年 11 月的第三个周六。 上午笔试， 下

午口试， 口试进度慢的延至第二天。 如考试时间有变化， 以考点当年公布的为准。 考试地点即报名地点，
具体考场由各考点张榜公布。

考试答题卡由教育部考试中心海外考试处汇集后寄英国剑桥大学考试委员会评卷。 评出成绩后 （BEC
初级分 Pass with Merit、 Pass、 A2、 Fail 四等）， 打印成绩通知单 （包括不及格的 D、 E、 Fail） 和成绩证

书， 寄至教育部考试中心后寄发各考点向考生颁发， 成绩证书终生有效。

报考须知

2016 年上半年商务英语高级考试时间是： 2016 年 5 月 21 日。 下半年商务英语高级考试时间是： 2016
年 11 月 19 日。

考试流程

报名 （确认报名）→准考证领取→考试→成绩查询→证书领取。

Ⅵ



能力描述

听力 /口语 阅读 写作

能
力
描
述

　 在日常工作中能记录和传递
大部分信息
　 能够参加日常会议或是就熟
悉议题进行讨论， 通过提问或
回答交流客观信息
　 能够表达个人意见， 在一定
范围内参与辩论

　 能理解订单、 投诉、 约会、
问询等方面的标准信函， 并将
这些信息传递给相关人员以采
取进一步行动
　 能理解工作报告的大意， 如
关于建议的报告
　 在自己工作范围之内能理解
指令、 程序等

　 能撰写工作范围内的非日
常工作信函及报告； 若报告
超出其工作范围， 则需检查
和修改
　 能起草简单明了的指令、
规定等

考试题型

阅读 60 分钟

写作 70 分钟

听力 40 分钟 （左右）

口语 16 分钟

阅读测试： BEC 高级阅读题型分为 6 个部分， 共有 52 道题。 题型为多选项搭配题 （两部分）、 多选

项选择题 （两部分）、 完形填空题 （一个部分） 和错误辨认题 （一个部分）。 第一部分包括 5 篇短文或一

篇较长的正文 （分为 5 节）。 第二、 三、 四、 五和六部分， 每部分各有一篇较长的正文， 均摘选自报纸、
商业杂志、 商务函件、 书籍、 传单及商品手册等， 都与日常工作相关， 用以测试各种阅读能力和技能。

写作测试： BEC 高级的写作部分考试时间总长为 1 小时 10 分钟。 试卷由两部分题目构成， 每个题目

中都含有明确的关于写作目的、 写作对象等提示性信息。 第一部分的题目要求考生写一份短报告， 考生在

第二部分可以从 3 个题目任意选择 1 个， 这 3 个题目分别为报告、 提议和商务信函。 第一部分占全部分数

的三分之一， 第二部分占三分之二。
听力测试： BEC 高级的听力部分考试时间总长为 40 分钟。 试卷由 3 部分组成， 分别为填空题、 多项

搭配题和多项选择题， 其中包括将答案从试卷抄写至答题卡上的时间。 听力内容既包括独白形式的语篇，
如： 演讲、 讲座、 通知、 指令等； 又包括对话形式的语篇， 如： 会议、 讨论、 采访等。 考试测试考生理解

具体信息、 语篇要点、 说话人态度和观点、 话题、 语境、 语篇功能、 主旨和细节等方面的能力。 整个试卷

共包括 30 个问题。
口语测试： BEC 高级的口语部分考试时间通常为 16 分钟。 除极个别情况， 口语考试均由两名考官对

两名考生进行测试， 只有当考生总人数出现奇数时， 才将最后 3 名考生编为一组。 两名考官中的其中 1 人

充当对话者 （ interlocutor）， 负责通过发问、 指示、 解释等方式掌控考试过程中的话语交流， 并在考试结

束后， 依据总体表现评分尺度 （标准） 给每个考生一个总体印象分。 另一名考官担当评估者 （ assessor）
的角色， 在考试过程中不参与交流， 只是在考试进行中依据分项评分尺度 （标准） 给每个考生 4 ～ 5 个项

目的得分。 两名考官不会就考生得分进行协商， 两人的角色也经常在不同考生组之间进行轮换。 作为对话

者的考官， 需要严格按照考官手册上给出的语言设计来提问， 不可以按照自己的意愿改动提问使用的语

言， 对话者还需要严格按照考试各部分的时间规定控制考试时间， 并且在考试过程中保证两名考生获得公

平的对待和平等的表达机会。 考官作为评估者， 则需要严格按照分项评分尺度 （标准） 给考生打分， 并

负责考生分数卡的填涂等工作。 口语考试都由访谈、 话题陈述、 协作讨论三部分组成。
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评分标准

BEC 的分数由听、 说、 读、 写四部分组成， 各占总分的 25% ， 只要求总分及格。 通过成绩 （Passing
Grades） 有 2 个： 优秀 （Pass with Merit） 和通过 （Pass）； 未通过成绩 （Failing Grades） 有 2 个： LEVEL A2
和不及格 （Fail） .

通过标准：
Passing Grades：
Pass with Merit　 　 　 　 　 　 　 80% and above
Pass 65% to 79%
Failing Grades：
Level A2 45% to 64%
Fail 44% and below

BEC 高级试卷的 4 个部分总分为 120 分， 每部分为 30 分。 考生的总体级别以四部分所得的总分为基
础， 并不需要所有四个部分都达到令人满意的水平才能通过考试。 合格的等级为 A、 B 或 C， 其中 A 为最
优成绩。 考生要通过考试至少要达到 C 级， 它相对应于总分数的 60% ， D 和 E 为不合格等级。 每位考生
都会得到一份测试成绩报告单， 对他们在每部分的成绩给以评述， 根据优秀、 良好、 合格、 薄弱的标准来
划分， 表明考生在每份试卷中的相对成绩。

Ⅷ



丛书序
前言
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第一周　 阅读部分
周一　 搭配题的一个中心、 两个基本点 （上） 2…………………………………………………………………
周二　 搭配题的一个中心、 两个基本点 （下） 9…………………………………………………………………
周三　 句子填空题的两大考点 15…………………………………………………………………………………
周四　 多项选择阅读的三步走 20…………………………………………………………………………………
周五　 完形填空全攻略 26…………………………………………………………………………………………
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第一周

　阅 读 部 分

本周展望：
BEC 高级阅读题型分为 6 个部分， 共有 52 道题。 题型为多选项搭配题 （两部

分）、 多选项选择题 （两部分）、 完形填空题 （一个部分） 和错误辨认题 （一个部

分）。 第一部分包括 5 篇短文或一篇较长的正文 （分为 5 节）。 第二、 三、 四、 五和六

部分， 每部分各有一篇较长的正文， 均摘选自报纸、 商业杂志、 商务函件、 书籍、 传

单及商品手册等， 都与日常工作相关， 用以测试各种阅读能力和技能。

第一部分是搭配句子和短文， 要求判断这些句子和哪篇短文是有关系的。 第二部

分就是选出合适的句子填到空格中， 这部分比较有难度。 第三部分和第四部分就是平

时做的多选题和完形填空， 这种题型对考生来说比较熟悉， 相对不是很难。 第五部分

是填词， 一篇短文中空出了 10 个词， 基本上是介词、 冠词等小词， 要根据上下文和

固定搭配， 这就要求考生掌握固定搭配。 最后一部分是改错题， 这种类型的题也很常

见， 主要考查语法， 但稍有难度， 需综合把握。

该部分题型较多， 需要合理分配时间， 注意从总体上把握文章大意。 在阅读方

面， 中国考生对于语法和词汇部分具有极大的优势， 因此应尽可能细心， 保持住优势

部分的得分。

我们将用一周的时间对每个题型进行深入分析和讲解， 着重向考生介绍审题技巧

和规律探求。 通过经典试题和实战练习的形式， 适当补充一些常用词汇、 句型的分

析， 相信可以帮助考生用短短一周的时间， 顺利掌握阅读技巧， 从而争取 BEC 考试

的首战告捷， 为以后的考试项目树立信心， 打下坚固的基础。



4周全面突破 BEC 综合备考周计划（高级）

　 周一　 搭配题的一个中心、
　 　 　 　 两个基本点 （上）

一﹑题型分析

（一） 命题规律

BEC 高级阅读第一部分是句子和短文搭配的题。 该部分包括 8 个句子和 5 段短文， 5 段短文围绕一个
大的主题展开， 各自论述不同的方面， 要求把句子和短文搭配起来， 句子和短文不要求一一对应， 一段短
文可能对应一个或多个句子。

该部分的文章内容多选自产品介绍、 广告、 通知、 书评、 短新闻、 杂志文章等。 考生需要理解问题并
通过快速阅读文章来判断它们的对应关系。

这一部分主要考查考生快速阅读把握短文整体大意， 并迅速从中提取信息的能力。

（二） 解题技巧

本部分选材主要涉及一系列相关产品描述、 一组广告、 通知或留言、 书籍或录像评论以及报纸上的短
小新闻等。 本部分解题技巧可归纳为 “一个中心， 两个基本点”。

一个中心： 找出 8 个句子与 5 篇小短文 （段落） 的对应关系， 确定各个选项属于哪篇短文的内容。
两个基本点： 考生首先必须掌握迅速找出短文大意的能力。 基本点 1： 首先阅读每篇短文的第一句

话， 从而把握所有短文共同论述的大致内容。 再快速浏览一遍 8 个句子， 然后开始阅读短文。 基本点 2：
在阅读的时候， 标注出每段文字的中心大意和若干重要细节， 即除中心大意以外的重要的、 特殊的细节或
观点。 从 5 篇短文中找出至少 10 个左右的考点， 可以提高解题的速度。 最后搭配句子和短文。

（三） 考试准备

在准备这一部分时， 需要大量阅读产品说明、 系列广告等各种实用题材， 培养语感， 积累相关的商务
词汇。 在阅读过程中， 要随时标记文章中出现的重要信息， 培养随时提取信息的良好习惯。

二、 典型样题

PART ONE
Questions 1 8
　 • Look at the sentences below and at the five extracts from a book about staff appraisals and feedback on the

opposite page.
　 • Which new item （A， B， C， D or E） does each statement 1 8 refer to？
　 • For each statement 1 8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the begining， （0） .
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Example：
0　 Proper feedback should be able to generate ideas for

improvements.
0 A

□

B
■

C
□

D
□

E
□

1　 Genuine feedback would release resources to be used elsewhere.
2　 Managers are expected to enable their staff to work effectively.
3　 Experts are unlikely to facilitate a move to genuine feedback.
4　 There are benefits when methods of evaluating performance have been negotiated.
5　 Appraisals tend to focus on the nature of the face-to-face relationship between employees and their line

managers.
6　 The idea that employees are responsible for what they do seems reasonable.
7　 Despite experts' assertion， management structures prevent genuine feedback.
8　 An increasing amount of effort is being dedicated to the appraisal process.

A

Performance appraisal is on the up and up. It used to represent the one time of year when getting on
with the work was put on hold while enormous quantities of management hours were spent in the earnest
ritual of rating and ranking performance. Now the practice is even more frequent. This of course makes it
all the more important how appraisal is conducted. Human resources professionals claim that managers
should strive for objectivity and thus for feedback rather than judgment. But the simple fact of the matter
is that the nature of hierarchy distorts the concept of feedback because performance measures are
conceived hierarchically. Unfortunately， all too many workers suffer from the injustices that this
generates.

B

The notion behind performance appraisal — that workers should be held accountable for their
performance is plausible. However， the evidence suggests that the premise is wrong. Contrary to
assumptions appraisal is not an effective means of performance improvement — it is judgment imposed
rather than feedback， a judgment imposed by the hierarchy. Useful feedback， on the other hand， would
be information that told both the manager and worker how well the work system functioned， and
suggested ways to make it better.

C

Within the production system at the car manufacturer Toyota， there is nothing that is recognizable as
performance appraisal. Every operation in the system has an associated measure. The measure has been
worked out between the operators and their manager. In every case， the measure is related to the purpose
of the work. That measure is the basis of feedback to the manager and worker alike. Toyota's basic idea
is expressed in the axiom “bad news first” . Both managers and workers are psychologically safe in the
knowledge that it is the system — not the worker that is the primary influence on performance. It is
management's responsibility to ensure that the workers operate in a system that facilitates their
performance.

3



4周全面突破 BEC 综合备考周计划（高级）

D

In many companies， performance appraisal springs from misguided as assumptions. To judge
achievement， managers use date about each worker's activity， not an evaluation of the process or
system's achievement of purpose. The result is that performance appraisal involves managers' judgment
overruling their staff's， ignoring the true influences on performance. Thus the appraisal experience
becomes a question of pleasing the boss， particularly in meetings， which is psychologically unsafe and
socially driven， determining who is “ in” and who is “out” .

E

When judgment is replaced by feedback in the true sense， organizations will have a lot more time to
devote to their customers and their business. No time will be wasted in appraisal. This requires a
fundamental shift in the way we think about the organization of performance appraisals， which almost
certainly will not be forthcoming from the human resources profession.

答案解析

A E 五段短文主要是讲现行员工业绩评估方法的不足之处， 进而提出管理者应该为员工业绩表现给
出客观的建议， 而非主观评估。

A 段主要讲员工业绩评估越来越盛行， 评估方法也越来越重要。 对于评价， 管理层应做到客观反馈建
议， 但事实上许多员工遭到不公平的待遇。

第 7 和 8 两句与该段内容相符合。 该段最后两句提到， 等级制度 （hierarchy） 的本质扭曲了 “反馈”
的本来概念 （ the concept of feedback）， 因为人们认为业绩评估是与职位级别挂钩的， 结果导致工人们受
到由此带来的不公正待遇。 第 7 句说， “尽管专家们断言过， 但管理结构 （management structures） 阻碍了
真正的反馈的实现。” 这里的 management structures 指对 hierarchy 的同义转述， 句意符合原文内容。 原文
开头两句说业绩评估 （performance appraisal） 越来越盛行， 它曾代表一年内的一段工作时间被单独用来考
核评定， 管理层也花费大量时间进行业绩评定这一盛事。 接着第 3 句又说现在这一做法 （ the practice） 更
加频繁了。 第 8 句说 “人们对业绩评估 （ appraisal process） 付出越来越多的努力”， 这里的 appraisal
process 是对 performance appraisal 的同义转述， 故该句符合原文。

B 段主要内容： 该段主要讲了评估员工业绩的观念， 员工应对自己的业绩负责， 但证据表明这种假设
是错误的， 评估并不是改变员工业绩的有效方式。

只有第 6 句符合该段。 本段开始提到， 员工应对自己的业绩 （performance） 负责 （ accountable ）， 这
似乎是合理的 （plausible）， 第 6 句中 “员工为他们自己的业绩负责的观念是合理的”， 这里的 what they
do， reasonable 分别是对 performance， plausible 的同义转述， 故该句符合原文。

C 段主要内容： 该段主要内容是在汽车制造商丰田汽车公司生产体系内没有明确的员工业绩评估， 在
生产体系中每项操作的相关标准都是经理和员工共同协商制定的。

与该段相符合的是第 2 句和第 4 句。 该段最后一句提到， 管理者有责任确保工人在一个提高业绩
（facilitates their performance） 的体系下工作。 第 2 句中 “管理者被期望能使员工高效地工作”， work effectively
是对 facilitates their performance 的同义转述， 句意符合原文内容。 本段第2、 3 句提到每项标准 （measure） 都是
在经理与员工共同努力下制定 （work out） 的， 和工作目的相关， 说明该系列标准是经过双方协商制定的， 对
双方都是有利的， 第 4 句中 “协商过的评价业绩的方法是有很多益处的”。 所以该句也符合该段。

D 段主要内容： 该段主要讲了许多公司在业绩评价时依据的是员工的表现， 而非生产过程和目标完成
情况。 这样的结果使管理者的判断处于统治的地位， 评估也就变成了取悦上司。

第 5 句与该段相符。 该段最后一句 “因此， 评估过程变成了取悦上司的问题 （ a question of pleasing
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the boss）” 说明评估越来越倾向于雇员与上司的关系。 第 5 句的意思是 “评估倾向于注重雇员与上司的关
系的实质”， relationship between employees and their line managers 是对 pleasing the boss 的同义转述， 因此，
该句符合该段的内容。

E 段主要内容： 当客观真实的反馈代替主观判断时， 评估就是不必要的了， 因此可以将时间用到别的
地方。

与该段相符的是第 1 句和第 3 句。 该段第一句后半部分提到 “可以将更多时间投入 （ devote） 到顾
客和生意中”， 第 1 句中 “真正的反馈能够匀出资源到其他地方”， release resources to be used elsewhere 是
对 a lot more time to devote 的同义转述， 所以相符合。 本段的最后一句 “我们必须改变对评估的看法， 但
这种观念转变不可能出现在人力资源行业 （ human resources profession）。” 第 3 句指出 “专家们不可能带
来真实反馈的举动”， 其中 Experts 是对 human resources profession 的同义转述， 因此， 该句符合该段的
内容。

词汇点津

　 • assertion n. 断言
　 • conceive v. 构想， 认为
　 • plausible adj. 看似有理的
　 • overrule v. 统治， 支配 （ rule over）
　 • ritual n. 程序， 仪式
　 • hierarchy n. 等级制度

　 • accountable adj. 负责的
　 • premise n. 假设
　 • axiom n. 公理
　 • facilitate v. 使……容易， 减少困难
　 • spring from 起源于， 发源于
　 • on the up and up 越来越普及

三、 实战演练

PART ONE
Questions 1 8
　 • Look at the sentences below and at the five extracts from an article about a post-DVD future on the opposite

page.
　 • Which new item （A， B， C， D or E） does each statement 1-8 refer to？
　 • For each statement 1-8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the beginning， （0） .

Example：
0　 It is implied by Walt Disney CEO that the DVD's

best days are over.
0 A

■

B
□

C
□

D
□

E
□

1　 Studios have found new ways to make more profits without the sales of DVD.
2　 Some CEOs are betting on the company brand to prop up DVD sales.
3　 To change the awkward situation of DVDs， it is an effective option for some companies to turn to the net

for help.
4　 Studio managers are struggling with DVD sales； even in there are some new editions.
5　 The present situation of DVD sales is changing the means of profit distribution.
6　 DVD sales are great influenced by some other available entertaining choices.
7　 Taking advantages of website would probably promote DVD sales.
8　 The great decrease of DVD sales has brought many CEOs a big headache and an alarming warn.

5



4周全面突破 BEC 综合备考周计划（高级）

A

It's official； the heyday of the DVD is over. Walt Disney CEO Robert A. recently implied as much in
an analysts' call — the only studio boss to suggest public that Hollywood can no longer count on a cash
cow that has yielded billions in profits. DVD sales slid 6. 3% last year. While the economy is likely a
factor， it's also clear that audiences are bypassing DVDs because they have a range of other options， from
watching movies and TV shows online to playing video games. As such， Hollywood executives face a
conundrum familiar to many CEOs. They have to prop up a product that is losing momentum， buying
time while they rethink their entire business model.

B

Next-generation Blue-ray discs will give the DVD a life， but studio bosses still are scrambling to
shore up sales. Iger may believe the DVD's best days are behind it， but he too is trying to goose disc
sales. He has been pushing the studio to make more Disney-branded films. Not only are parents more
likely to buy Disney DVDs than other movies， but Disney-branded films can be marked through the
company's theme parks， TV channels， and stores. “ The Disney brand，” Iger says， “ gives us an
advantage. ”

C

As DVD sales decline， studios are looking for ways to cut costs so they can make more money on
each disc. A primary target： the so-called backend deals that give stars and directors a piece of film's
revenues. Increasingly， executives are insisting that a film must break even before the studio will share
proceeds. Sony Pictures Entertainment is forging such deals. “We can no longer afford to give away
money when we can't be sure what the DVD sales are going to be”， says studio chief Michael Lynton.

D

Right now， most studios are taking baby steps. Rather than waiting weeks between the release of the
DVD and the online and cable versions of a movie， Warner Bros and others are releasing a select few
simultaneously. The aim is to entice teens and others who aren't buying DVDs. There are moves afoot to
let TV viewers download movies after they have opened in theaters but before they go on sale as DVDs.
The idea， says Fox Filmed Entertainment CoChairman James， is to charge a premium — some in the
industry have said as much as $40 — for an early viewing of a high-definition flick.

E

Paramount arguably has gone the furthest： it's premiering movies on the Web. Last year it streamed
the comedy Jackass on Blockbuster's site for free. The 64-minute film attracted 15 million viewers. It
generated word of mouth， says Paramount， helping the studio sell the movie through a variety of sites.
“You can use the Internet to launch a film like you use a movie theater，” says the studio's digital czar，
Thomas， who plans to produce more low-budget flicks for the Web.
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答案解析

本文是关于市场中的拓展与营销手段。 主要介绍了面对后 DVD 时代各种娱乐方式的激烈竞争， 不同

公司纷纷采取不同的有力措施， 以促进 DVD 的销售。

A 段主要内容： 据官方报道， DVD 的全盛时期已经过去， 好莱坞不能再继续将全部的盈利希望寄托

于 DVD 这一赚钱工具上了。 经济危机是一个很重要的因素， 但是， 观众不再购买 DVD 的另外一个重要

原因是他们有了更多的娱乐选择， 因此， 好莱坞的总裁们正面临难题。
与该段内容相匹配的选项句有两个， 第 6 句和第 8 句。 A 段中第四句： “当然， 经济危机是一个很重

要的因素， 但是， 很明显， 观众不再购买 DVD 的另外一个重要原因是他们有了更多的娱乐选择
（option）， 比如在网络上看电视、 看电影， 或者玩电脑游戏等。” 第 6 句题目意为 “DVD 的销量正面临被

其他可选的娱乐方式严重影响的局面”， 其中 choices 对 options 同义转述。 选项 A 符合题意。
A 段倒数第二句中 “好莱坞的总裁们正面临一个许多 CEO 很熟悉的难题， 即他们必须想方设法继续

支撑一项正在失去活力的 （ losing momentum） 产品， 因此为他们反思 （ rethink） 整个营销模式 （business
model） 争取时间”， 第 8 句题目意为 “DVD 销售大幅下滑令许多 CEO 十分头疼， 并且唤起了他们的警

觉”， decrease， warn 对 losing momentum， rethink 同义转述， 选项 A 符合题意。
B 段主要内容： 新一代蓝光碟片的出现将为 DVD 的销售产生一定的推动作用， 但是电影公司的老板

们仍在不断地为增加销量而大费周章。 Iger 一直努力试图卖更多的碟片， 同时敦促公司制作更多迪士尼品

牌的电影， 希望光盘还可以通过其他方式进行发售。
与该段内容相匹配的选项句有两个， 第 2 句和第 4 句。 B 段第二句 “他正敦促 （ push） 公司制

作更多迪士尼品牌的电影” ， 接着第三句提到 “许多迪士尼电影的光盘还可以通过公司的迪士尼主
题公园， 以及音像商店进行发售” 。 说明商家正想尽办法来提升销量， 第 2 句 “一些公司的 CEO 正

寄希望于公司的品牌来增加 DVD 的销售。” 与之相对应。 短语 prop up 意为 “增加” ， 选项 B 符合

题意。
B 段第一句 “新一代蓝光碟片的出现将为 DVD 的销售产生一定推动作用 （ give the DVD a life） ，

但是电影公司的老板们仍在不断地为增加销量 （ shore up sales） 而大费周章” 。 第 4 句题目意为 “尽

管已经出现了 DVD 之外的其他升级的电影和传播方式 （ new editions） ， 许多电影公司老板仍然在寻
找促销 DVD 的有效方法” ， struggling with DVD sales 是对 shore up sales 的同义转述， 选项 B 符合

题意。
C 段主要内容： 随着 DVD 销量的下滑， 许多电影公司正在努力寻求降低成本的有效方法， 以便每一

张光碟都能让他们赚到更多的钱。 最主要途径是演员和导演们获得电影收入的一部分。 总裁们坚持认为电

影有收益后才能分享收益。
与该段内容相匹配的选项句是第 5 句。 C 段第二句 “最主要的目标即所谓逆向交易 （ backend deals），

演员和导演们获得电影收入 （ film's revenues） 的一部分”。 接着本段最后一句提到 “我们再也无法做到

在弄清电影 DVD 销量好坏之前就把钱付了。” 可见电影利润的分配方式正在改变， 第 5 句题目意为 “目
前 DVD 的销售的颓势正改变电影利润的分配方式 （ means of profit distribution）”， profit 是对 revenues 的

同义替换， 选项 C 符合题意。
D 段主要内容： 目前， 许多公司正纷纷采取措施来应对 DVD 销量不佳的情况。 例如一些公司主动发

行了一些精选特辑， 另外还有诸如允许电视观众在电影上映之后但 DVD 尚未上市之前进行付费下载的措

施也正在酝酿之中。
与该段内容相匹配的选项句是第 1 句。 D 段第二句 “华纳兄弟公司以及一些其他公司， 在电影发行其

DVD 版本和网络、 光线传媒版本之前的几个星期中并没有一味等待， 而是主动发行了一些精选特辑”， 接

着第三句讲到 “目的是吸引青少年以及其他不准备购买 DVD 的人群”， 说明各个公司正采取一系列措施

谋利。 第 1 句题目意为 “各个电影公司正竞相采取新的措施， 以期在 DVD 销售之外谋利”， 其中 new
ways 是对 a select few 的同义转换。

E 段主要内容： 帕拉蒙特公司正利用网路进行电影发行， 这一措施使得电影被口口相传， 帮助电影公
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司通过各大网站对电影进行了销售， 同时还计划为适应网络需求推出更多的小成本电影。
与该段内容相匹配的选项句有两个， 第 3 句和第 7 句。 E 段第二句到第四句， “去年， 他们在

Blockbuster 网站上免费发行了电影 《Jackass 2. 5》。 这部时长 64 分钟的电影吸引了一千五百万的观影者。
帕拉蒙特公司指出， 这一措施使得电影被口口相传 （ word of mouth）， 帮助电影公司通过各大网站对电影
进行了销售。” 第 3 句题目意为 “为改变 DVD 销售所面临的尴尬局面， 求助于网络 （ net ） 对电影公司
来讲不失为一个有效的方法”， 其中 net 是对 site 的同义转述。 第 7 句题目意为 “充分利用网络极有可能
促进 DVD 的销售 （promote DVD sales）”， promote DVD sales 是对 sell the movie 的同义转述。
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　 周二　 搭配题的一个中
　 心、 两个基本点 （下）

一﹑题型分析

（一） 命题规律

BEC 高级阅读第一部分是句子和短文搭配， 是考试的难点。 该部分包括 8 个句子和 5 段短文，
需要把句子和短文搭配起来， 判断这些句子和哪篇短文是有关系的。

该部分的文章常见的例子包括产品介绍、 广告、 通知、 书评、 短新闻、 杂志文章等。 原文章可能会被

修改， 但都是真实文字。 考生需要理解问题并通过快速阅读文章来判断它们的对应关系。

（二） 解题技巧

考生可按以下步骤进行答题：

1. 速读指令
切记不可为了节省时间而忽视查看指令部分， 因为这部分说明了四段短文的主题， 借此考生可以预先

得知所要阅读文章的大致内容， 做到心中有数。

2. 速读句子
考生应快速浏览所给的 8 个搭配句子， 圈出每句的核心意义和关键词句， 如修饰语， 表达条件关系的

分句等。 8 个选项一般为单句或句子片段， 语言比较简单， 容易理解。 认真阅读这些句子， 可使考生在阅

读短文时目标明确， 节省时间。 对于主题相似的句子， 则必须找出它们各自的特色并划出体现差别的关

键词。

3. 浏览短文
考生在阅读 5 段短文时， 可通过标题迅速抓住文章的主题。 对于与题项相关的部分应研读， 而对于一

些过于专业的细节部分， 考生无须理解透彻。

4. 尝试搭配
如在阅读过程中发现与单句相匹配的具体信息， 考生应尝试将短文与单句对号入座。 对于把握不大的

选项， 考生应划下记号， 以便第二次阅读时更有针对性。

5. 重读短文
考生在第一次阅读中可能会遇到一些暂时无法确定的题项， 这时往往需要第二次阅读。 第二次阅读必

须具有针对性， 主要解决两个问题： 一是检查已初步确定的内容与选项是否相匹配； 二是找到第一遍阅读

中尚未找到或确定的信息。

（三） 考试准备

在准备这一部分时， 需要注意大量阅读相关的产品说明、 系列广告等等， 培养语感， 积累相关的商务

词汇。 在阅读过程中， 要做到随时标记文章中出现的重要信息， 培养良好的提取信息的习惯。
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二、 典型样题

PART ONE
Questions 1 8
　 • Look at the statements below and at the five reports about companies on the opposite page from an article

giving advice to self-employed consultants about negotiating fees for their services.
　 • Which book （A， B， C， D or E） does each statement 1 8 refer to？
　 • For each statement 1 8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the beginning， （0） .

Example：
0　 Lack of self-confidence will put you at a disadvantage

in a negotiation.
0 A

□

B
■

C
□

D
□

E
□

1　 This company has been involved in diversifying its business activities.
2　 Although this company is doing well， it has a number of internal difficulties to deal with.
3　 This company has reduced the profits it makes on individual items.
4　 One statistic is a less accurate guide to this company's performance than another.
5　 The conditions which have helped this company are likely to be less favorable in the future.
6　 This company's share price has been extremely volatile over.
7　 This company is likely to be the subject of a takeover during the last twelve months.
8　 This company's performance exemplifies a widely held belief.

A

Chemical Company
Masterson's interim pre-tax profits growth of 20% was somewhat inflated as a result of the income

received from the disposal of several of the company's subsidiaries. The underlying 8% rise in operating
profits is a more realistic gauge of the company's true progress. However， Masterson's impending merger
with Bentley and Knight and its appointment of a new chief executive should mean that the company will
be able to sustain growth for the foreseeable future. The share price has varied little during the course of
the year and now stands at ￡6. 75.

B

Hotel Group
During the past year the Bowden Hotel Group has acquired 77 new properties， thus doubling in

size. Last week the group reported pre-tax profits of ￡88 million in the first six months of the year， ahead
of expectations and helped by a strong performance from its London-based hotels and newly expanded US
business. However， there is still some way to go. Integration of the new acquisitions is still not complete
and， while the share price has risen recently， major problems with integration have yet to be solved.
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C

High-tech Company
This time last year a share in Usertech was worth just over ￡1. Six months ago it was worth ￡40.

Today it is priced at under ￡8. If proof were need， here is an illustration of how much of a lottery the
technology market can be. But some technology companies are fighting back and Usertech is one of
them. What has renewed excitement in the company is the opening of its new American offices in Dallas
and its ambitious plans to expand its user base in both North and Latin America.

D

Building Company
Renton's share price has risen gradually over the past year from ￡2. 4 to ￡3. 8. The company has

been successful in choosing prime location for its buildings and has benefited from the buoyant demand
for housing. Whilst this demand is expected to slow down somewhat during the next year， investors are
encouraged by the company's decision to move into building supermarkets. Work has already begun on
two sites in London， and the company is expected to sign a contract within the next month for building
four large supermarkets in Scotland.

E

Pottery Manufacturer
Milton Dishes has been through a shake-up over the past year. The group， which has been cutting

margins and improving marketing， may post a small profit this year. The many members of the Milton
family， who between them own 58 percent of the business， have been watching the share price rise
steadily and several are looking to sell. Trade rival Ruskin has bought up just over 17 percent of the shares
and could well be spurred into further action by the signs of a recovery at the firm.

答案解析

A E 段分别讲述了五个公司各自的经营情况。

A 段主要内容： Masterson's 化工公司因处理掉了几个子公司， 从中获得了利润， 税前利润增长了

20% 。 其经营利润增长 8% 则真正反映了该公司的发展情况。 不过公司即将与另一个公司合并， 而且新任

命了一位总裁， 这些情况将意味着公司在不久的将来能够持续发展。
从该段的前两句话可以看出 “profits growth of 20% ” 不是根本的利润增长， 而后面的 8% “operating

profits” 经营利润才是主要的， 关键词 “gauge” 意为 “标准”， 因此第 4 句 “衡量一个公司一个数据说服

力不如另一个”， 符合该段。
B 段主要内容： 在过去的一年 Bowden 酒店集团已经获得了 77 处新的所有权， 从而在规模上增长了

一倍。 上周本集团今年上半年内的税前利润是 8800 万英镑， 超出预期。 然而， 还有一段路要走。 新收购

的整合仍然是不完整的。
从 B 段整体看来， 公司发展势头良好， 但是 However， 关键词 “然而”， 信息发生转折 “ major

problems with integration have yet to be solved. ” （整合的主要问题还没有解决）， 第 2 句的意思是 “尽管

该公司运作良好， 但仍有一些内部问题要解决”， 内容正好符合， difficulties to deal with 是对 problems to
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be solved 的同义转换， 因此选 B。
C 段主要内容： 去年这个时候在 Usertech， 份额刚刚超过 1 英镑。 六个月前它价值 40 英镑， 今天它定

价在 8 英镑之下。 如果证明是需要的， 这里是技术市场可以有多少彩票的例证。 但是， 一些科技公司正在

卷土重来， 并且 Usertech 就是其中之一。
与该段内容相匹配的选项句有第 6 句和第 8 句， 这从 C 段前几句的数字就可以看出， “份额刚刚超过

1 英镑。 六个月前它价值 40 英镑， 今天它定价在 8 英镑之下”， 第 6 句的意思是 “在过去的一年里， 该公

司的股票价格极其不稳定”， 因此， 该句和 C 段符合。 文中第四句 “如果证明是需要的， 这里是技术市场

可以有多少彩票的例证。” 说明技术市场的行情很难预测， 第 8 句 “这家公司的业绩验证了一种被广为认

可的观念。” 因此也是正确答案。
D 段主要内容： Renton 建筑公司的股值在过去的一年里从每股 2. 4 英镑逐渐升到每股 3. 8 英镑。 其

成功之处在于公司所建房屋选址恰当， 而且人们对住房的需求也很大。 虽说在下一年里人们对住房的需求

会有所减缓， 但投资者仍受到鼓舞， 因为公司决定进入超市的建筑领域。
与该段内容相匹配的选项句有第 1 句和第 5 句。 该段的第三句 “虽说在下一年里人们对住房的需求会

有所减缓， 但投资者仍受到鼓舞， 因为公司决定进入超市的建筑领域。” 第 1 句指出， “该公司经营活动

正在走向多元化 （diversify）。” 符合题意。 文中 “whilst” 表示 “转折”， 说明前后的内容可以很好地说明

该公司的投资又到新的方面了， 前面的投资将来不会很有利了， 第 5 句 “曾经的有利条件在将来有可能不

是那么有利了”， 符合题意。
E 段主要内容： Milton Dishes 在过去一年经过了改组。 该集团已经削减利润和提高市场营销， 今年可

以公告小赢利。 米尔顿家族的许多成员， 他们之间拥有 58% 的业务， 已经看到股价平稳上涨， 有几个正

在寻找出售。 贸易竞争对手 Ruskin 刚刚买了超过 17%的股份， 并在该公司复苏迹象的刺激下可能采取进

一步的行动。
第 3 句 “公司减少了它在个体项目上的利润”， 可以在该段的前两句中得出答案。 该公司经改组已经

小赢利， 股价平稳， 家族成员正寻找出售， 而且竞争对手购买其股份， 充分说明将来可能是兼并的主题，
这与第 7 句 “公司极有可能成为被接管的对象” 内容相符合。

词汇点津

　 • inflate v. 使通货膨胀

　 • subsidiary n. 子公司

　 • gauge n. 尺寸

　 • impend v. 即将发生

　 • acquire v. 并购

　 • acquisition n. 获得所获之物

　 • integration n. 结合

　 • lottery n. 不能预测的事； 碰运气的事

　 • buoyant adj. （价格） 趋于上升的

　 • spur v. 刺激

　 • shake-up n. 大力整顿， 重组

三、 实战演练

PART ONE
Questions 1 8
　 • Look at the sentences below and at the five extracts from newspaper articles about different banks on the

opposite page.
　 • Which new item （A， B， C， D or E） does each statement 1-8 refer to？
　 • For each statement 1-8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the beginning， （0） .
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Example：

0　 This company has sold off some of its brands. 0 A
□

B
□

C
■

D
□

E
□

1　 This bank provides circulating funds to other banks of different countries.
2　 This bank faces stress to make measures to drive down the currency.
3　 This bank introduced emergency measures to fight against the monetary crisis.
4　 This bank plans to raise funds to reimburse the capital injected by the government.
5　 The government tried to restrict this bank's attempt to award its staff.
6　 This bank suffered a run as a result of the exposure of some news.
7　 This bank wants to maintain full control of itself.
8　 This bank succeeded in bailing other banks out of their financial crisis.

A

Banks of America announced that it was ready to repay the $45 billion it received in government
bail-out money， which will finance by selling $18. 8 billion in securities and tapping $26. 2 billion of
“excess liquidity” . The bank had to demonstrate to the Treasury that it was stable enough to obtain
investment through the markets. By exiting the Troubled Asset Relief Programme， banks of America will
be free of many of the restrictions imposed on it， including on executive pay， which is said to be
hampering the bank from appointing a successor to the outgoing chief executive， Kennth Lewis.

B

The bank of Japan held an emergency meeting following pressure from the government to take steps
to counter deflation and the strengthening yen； the currency recently hit a 14-year high against the dollar.
The central bank announced a ￥10 trillion （$115 billion） programme of new leading in three-month
funds at a rate of 0. 1%， which as officials said was similar to be quantitative-easing measures it
employed earlier this decade to fight deflation. But the sum fell short of market expectations.

C

Directors at the Royal Bank of Scotland threatened to resign if the British Treasury prevented them
from paying ￡1. 5 billion （$2. 5 billion） in bonuses at its investment-banking unit. Some British bankers
have stepped up their criticism of what they say is overbearing government influence in matters of pay and
compensation.

D

Mervyn King， the governor of the Bank of England， revealed how close Royal Bank of Scotland and
HBOS came to collapse in October 2008. After Lehman Brothers declared bankruptcy， both banks had
trouble raising funds in the markets and turned to the central bank， which lent them ￡62 billion （$103
billion） in emergency aid. Mr. King revealed the details of the rescue now because both companies are
considered to be stable. In 2007， news that Northern Rock received loans from the state led to a run on
the bank.
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E

The European Central Bank said it would tighten its rating standards for the asset-backed
securities that euro-area banks use as collateral when seeking liquidity from the central bank. The
move forms part of the ECB's plan gradually to withdraw the emergency measures it introduced
during the financial crisis.

答案解析

A E 段文章为关于多家银行的相关报道。

A 段主要内容： 美洲银行宣布将出售债券并筹集额外流动资金， 以偿还政府提供的救助资金。 银行必
须向财政部证明它运行足够稳健方可从市场获取投资。 退出不良资产救助计划后， 美洲银行将摆脱很多强
加给它的限制， 包括对高管薪酬的限制。

与该段内容相匹配的选项句有 4 和 7。 A 段第一句中美洲银行宣布将出售价值 188 亿美元的债券并筹
集 262 亿美元的额外流动资金 （excess liquidity）， 以偿还 （ repay ） 政府提供的 450 亿美元的救助资金 （
bail-out money）。 第 4 句题目意为 “这家银行计划筹集资金以偿还政府注入的资金”， 其中 raise funds 是
对 repay 的同义转述， 与题意相符。 A 段最后两句退出不良资产救助计划后， 美洲银行将摆脱很多强加给
它的限制 （ restrictions）， 第 7 句题目意为 “这家银行想要取得对自己的全面控制权”， 其中 “maintain full
control of itself” 是对 “ free of many of the restrictions imposed” 的同义转述， 与题意相符。

B 段主要内容： 在政府施压要求采取措施对抗通货紧缩和持续升值的日元后， 日本银行召开了紧急会
议； 日元最近与美元的汇率达到 14 年最高点。

与该段内容相匹配的选项句有第 2 句。 B 段第一句 “日本银行召开了紧急会议， 在政府施压要求采取措施
（take steps ） 对抗通货紧缩 （counter deflation） 和持续升值的日元”。 题目意为 “这家银行面临采取措施使其货
币贬值的压力。” 其中 drive down the currency 是对 counter deflation and the strengthening yen 的同义替换。

C 段主要内容： 苏格兰皇家银行的董事们威胁说， 如果英国财政部阻止他们在投资银行部门支付奖金的
话， 他们就辞职。 一些英国的银行家称政府在报酬方面施加的影响是专横的， 对此他们的批评不断升级。

与该段内容相匹配的选项句有第 5 句。 C 段第一句 “苏格兰皇家银行的董事们威胁说， 如果英国财政
部阻止他们在投资银行部门支付 150 亿英镑的奖金 （bonus） 的话， 他们就辞职。” 第 5 句题目意为 “政
府试图限制这家银行奖励 （award） 其员工。” 其中 award 是对 bonus 的同义转述。 与题意相符。

D 段主要内容： 英格兰银行总裁披露， 2008 年 10 月苏格兰皇家银行与苏格兰哈里法克斯银行差点倒
闭。 在 Lehman 兄弟宣布破产后， 两家银行在市场筹资方面都遇到了困难， 并向央行求救。 央行借出 620
亿英镑用于紧急救援。

与该段内容相匹配的选项句有第 6 句和第 8 句。 D 段最后一句 “2007 年英国北岩银行获得政府贷款
的新闻导致了银行发生挤汇 （a run on the bank）。” 第 6 句题目意为 “因为消息的泄露， 银行遭到挤汇”，
其中 “suffered a run” 是对 “a run on the bank” 的同义转述。 与题意相符。

D 段倒数第二句 “King 先生此时透露援助 （ rescue） 的细节是因为……” 第 8 句题目意为 “这家银
行成功的帮助另外两家银行摆脱了财政危机。” 其中 “out of their financial crisis” 是对 “ rescue” 的同义转
述。 与题意相符。

E 段主要内容： 欧洲中央银行宣布， 将严格制定欧洲地区各银行从央行筹集流动资金时用于抵押的资
产抵押证券的分级标准。 这一举措是欧洲中央银行逐步撤销金融危机时采用的紧急措施的一部分。

与该段内容相匹配的选项句有第 1 句和第 3 句。 E 段第一句 “……欧洲地区各银行从央行筹集流动资
金 （seeking liquidity ） 时……” 第 1 句题目意为 “这家银行为不同国家的银行提供流通资金 （ circulating
funds）。” 其中 “circulating funds” 是对 “seeking liquidity” 的同义转述。 与题意相符。

E 段最后一句 “欧洲中央银行逐步撤销金融危机时采用的紧急措施 （ emergency measures）”， 第 3 句
题目意为 “这家银行采取紧急措施对抗 （ fight against） 金融危机 （monetary crisis）”， 其中 “monetary
crisis” 与 “ financial crisis” 为同义替换。
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　 　 周三　 句子填空题的两大考点

一﹑题型分析

（一） 命题规律

高级阅读第二部分是句子填空题。 在本部分中， 首先给出一篇文章， 文章有六句空格， 然后文章后面

附有七句话， 从 7 句中选出 6 句填到文章的 6 个空格里， 使之形成一篇完整的文章。
此部分的文章经常来自于报纸、 杂志以及书籍， 话题经常涉及企业管理、 公司报告等。 考生需要阅读

全文， 并依据语篇中的线索形成对文章结构的认识， 从而选择能够填补原文空缺的句子。 备选的 A ～ H 8
个句子除了一个例句外， 还有一个被用来混淆考生的判断。

这一部分测试重点是文章结构及细节。 这一题型除了正确理解每句句子意思之外， 还要仔细看每个空

格的上下文， 找出逻辑关系， 这是解题的关键。 因此， 从总体把握， 结合上下文， 认真阅读文章， 厘清文

章思路， 特别仔细看空格前后句子， 看空格处应该放转折关系还是顺接关系还是其他， 预测一下空格中要

填的意思。

（二） 解题技巧

此类题型的要诀在于利用文字中的各种衔接手段以厘清文字的上下逻辑。
考点一： 从整体上阅读本篇文章， 掌握大体意思， 在空格周围更要多加留意。
考点二： 看看空格部分周围是何种关系。 要挖掘是何种关系， 就必须找到关键词， 比如说表转折关系

的词如 but， however； 表因果关系的词如 for， thus， as a result， because， for this reason， so， therefore， as，
since， consequently； 表顺序关系词如 first， second， third， and so on， then， after， before， next 等。 考生根据

信息关键词选出之后， 把句子还原到文章中， 看看是否前后连贯， 符合内容表达。

（三） 考试准备

这一部分非常注重逻辑关系， 考生在备考期间应当注意区别英汉语篇的对比差异， 准确把握英

语语篇的逻辑关系。 考生在平时做阅读训练时， 也要注意从逻辑方面来阅读文章， 注意文章的衔接

与连贯。

二、 典型样题

PART TWO
Questions 9-14
　 • Read the text about career-planning services.
　 • Choose the best sentence from the opposite page to fill each of the gaps.
　 • For each gap 9-14， mark one letter （A-H） on your Answer Sheet.
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　 • Do not use any letter more than once.
　 • There is an example at the beginning. （0）

Your Career Path Can Lead You Anywhere

We used to be advised to plan our careers. We were told to make a plan during the later stages of our
education and continue with it through our working lives. （0） 　 　 　 　 　 　 　 　 　 　 Some people still see
careers in this way. However， to pursue a single option for life has always been unrealistic.

Planning for a single career assumes that we set out with a full understanding of our likes and
dislikes and the employment opportunities open to us. （9） 　 　 　 　 　 　 　 　 　 　 For most people this
degree of certainty about the future does not exist.

Our initial choice of career path and employer is often based on inadequate knowledge and false
perceptions. But with age and experience， we develop new interests and aptitudes and our priorities
alter. The structure of the employment market and， indeed of employment itself， is subject to change as
both new technologies and new work systems are introduced. （10） 　 　 　 　 　 　 　 　 　 　 We must
face the uncertainties of a portfolio career.

It is clear from the recent past that we cannot foresee the changes which will affect our working
lives. The pace of change is accelerating， as a result of which traditional career plans will be of very
limited use. （11） 　 　 　 　 　 　 　 　 　 　 They will need updating to reflect changes in our own
interests as well as in the external work environment. Flexible workers already account for about half
the workforce. （12） 　 　 　 　 　 　 　 　 　 　 We are likely to face periods as contract workers， self-
employed freelances， consultants， temps or part-timers.

Many employers encourage staff to write a personal development plan （PDP） . （13） 　 　 　 　 　
　 　 　 　 　 Although some people use it only to review the skills needed for their job， a PDP could be
the nucleus of wider career plan-setting out alternative long-term learning needs and a plan of self-
development.

A report issued by the Institute of Employment Studies advises people to enhance their
employability by moving from traditional technical skills towards the attainment of a range of
transferable skills. （14） 　 　 　 　 　 　 　 　 　 　 Instead， special schemes should be established to
encourage people to examine their effectiveness and to consider a wider range of needs.

Example： 0 A
□

B
□

C
□

D
□

E
□

F
□

G
□

H
■

A　 This dual effect means that the relationship
between employers and workers has evolved to
such an extent that we can no longer expect a
long-term relationship with one employer.

B　 It carries an implicit assumption that we
ourselves， and the jobs we enter， will change
little during our working lives.

C　 This growth suggests that a career plan should
not be expressed only in terms of full-time
employment but should make provision for the
possibility of becoming one of them.

D　 This is a summary of one's personal learning

needs and an action plan to meet them.
E　 Consequently， they must now accommodate a

number of objectives and enable us to prepare
for each on a contingency basis.

F　 However， it warns that employers often identify
training needs through formal appraisals， which
take too narrow a view of development.

G　 Such a freelance of consultant would be
constantly in demand.

H　 We were expected to work towards that one
clear goal and to consider a career change as a
bad thing.
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答案解析

本篇文章的主要内容是个人职业规划方面的问题。 过去人们认为在学业后期就要开始事业的规划， 且

从始至终坚持如一。 认为改变工作是一件坏的事情。 但是， 从始至终坚持一个选择是不现实的。 随着年龄

的增长和经验的增多， 新的技能和经验不断增加， 因此人们的兴趣爱好也会改变， 进而影响人们对初始职

业的看法， 新的技术和工作制度也影响着职业选择， 随着职场的不断变化， 人们要根据自己的能力适应变

化的职场需求。

9. 【解析】 选 B。 在前一句中提到， 我们为单一职业制定规划， 是基于认为自己了解自己的喜

好并了解我们可以选择的就业机会。 在 B 中的代词 “ it” 指代的就是这种情况； 而后一句中的

“ this degree of certainty” ， 即此种肯定程度， 与 B 中的 “will change little during our working lives”
相吻合。

10. 【解析】 选 A。 空格前的句子提到 “引进新技术和新的工作制度” 这两种情况， 而 A 中 “ this
dual effect” 指上述两种情况， 选项 A 符合题意。

11. 【解析】 选 E。 空格前的一句 “由于职场变化的加快， 传统的职业规划作用非常有限”， 在 E 项中

用了 “consequently” 一词来表示因果关系， 并且 “ they” 一词代指 “ traditional career plans”， 另外， 后

一句也用了 “ they” 来指代 “ traditional career plans”。
12. 【解析】 选 C。 空格前一句意思是 “灵活性大的工人占据了一大半劳动力”， 而 C 项中的 “ this

growth” 就是这一变化。
13. 【解析】 选 D。 空格前的句子提到 “personal development plan”， 正是 D 选项中指示代词 “ this”

所指的内容， 该计划 “是个人学习需求的总结， 是满足学习需求的一个行动方案”。
14. 【解析】 选 F。 空格前的句子提到一个就业研究所公布的一份报告， F 项中 “ it” 则指代上述报

告， 而且还使用了 “however” 这一表转折关系的词， 与空格后面的句子中 “ instead” 相对应。

词汇点津

　 • assume v. 认为

　 • implicit adj. 含蓄的

　 • inadequate adj. 不充分的， 不足的

　 • perception n. 感知， 洞察力

　 • aptitude n. 天资， 天生的能力

　 • priority n. 优先考虑的事

　 • evolve v. 使发展

　 • accommodate v. 提供， 供应， 容纳

　 • accelerate v. 加速， 促进

　 • freelance n. 自由职业者

　 • temp n. 临时演员

　 • appraisaln. 估价， 评价

　 • nucleus n. 核心， 中心

三、 实战演练
PART TWO
Questions 9-14
　 • Read the text about the four-day work week adopted in Utah.
　 • Choose the best sentence from the opposite page to fill each of the gaps.
　 • For each gap （9-14）， mark one letter （A-H） on your Answer Sheet.
　 • Do not use any letter more than once.
　 • There is an example at the beginning （0） .
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In an era when most of us seem to be working more hours than ever， 17，000 people in Utah have
embarked on an unusual experiment. （0） 　 　 　 　 　 　 　 　 　 　 The move is different from a furlough
in that salaries were not cut； nor was the total amount of time employees work. （9） 　 　 　 　 　 　 　 　
　 　 But on that fifth day， they don't have to commute， and their offices don't need to be heated，
cooled or lit.

After 12 months， Utah's experiment has been deemed so successful that a new acronym could
catch on： TGIT （ thank God it's Thursday） . （10） 　 　 　 　 　 　 　 　 　 　 Altogether， the initiative will
cut the state's greenhouse-gas emissions by more than 12，000 metric tons a year. （11） 　 　 　 　 　 　
　 　 　 　 “ It's beneficial for the environment and beneficial for workers，” says Lori， a professor at
Brigham Young University who helped survey state employees. “People loved it. ” Those who didn't
tended to have young children and difficulty finding extended day care.

（12） 　 　 　 　 　 　 　 　 　 　 Private industry is interested as well — General Motors has just
instituted a workweek of four 10-hour days at several of its plans. “There is a sense that this is ready to
take off，” says R·Michael， an associate dean at the University of Connecticut's law school， which is
organizing a symposium on four-day weeks.

The advantages of a so-called 4-10 schedule are clear： less commuting， lower utility bills.
（13） 　 　 　 　 　 　 　 　 　 　 By staying open for more hours most days of the week， Utah's
government offices have become accessible to people who in the past had to miss work to get there in
time. （14） 　 　 　 　 　 　 　 　 　 　 Plus， fears that working 10-hour days would lead to burnout turned
out to be unfounded — Wadsworth says workers took fewer sick days and reported exercising more on
Fridays. “This can really make a difference for work-life balance，” says Jeff， Utah's executive director
for human resources.

Of course， in the age of the BlackBerry， fewer days in the office may not make much of a
difference in terms of workload. But as energy prices start rising again， it makes sense to be flexible and
find savings where we can.

Example： 0 A
□

B
□

C
□

D
□

E
□

F
□

G
□

H
■

A　 The disadvantage of 4 10 schedule is clear.
B　 And perhaps not surprisingly， 82% of state

workers say they want to keep the new.
C　 The state found that its compressed workweek

resulted in a 13% reduction in energy use and
estimated that employees saved as much as 6
million in gasoline costs.

D　 And there have been unexpected benefits as
well， even for people who aren't state
employees.

E　 They pack in 40 hours by starting earlier and
staying later for days a week.

F　 Managers from around the world have gotten
in touch with Utah officials， and cities and
towns including EI Paso， Texas and
Melbourne， are following the state's lead.

G　 Within the new 4 10 policy， lines at the
department of motor vehicles actually got
shorter.

H　 A year ago， the Beehive State become the
first in the U. S. to mandate a four-day
workweek for most state employees， closing
offices on Friday in an effort to reduce energy
costs.
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答案解析

本文论述的是犹他州采取的在不减少员工工作时间的前提下可以让员工在周末休息一天的新措施， 即
每周工作四天， 每天工作十小时。 这一新方案不仅免去了员工的每周五的通勤之苦， 而且也降低了办公室
能源消耗， 减少了犹他州温室气体的年排放量。 很多城市纷纷响应。 私人企业如通用公司也在几个分厂试
行了这一新的工作周， 因为它有诸多优势。

9. 【解析】 选 E。 前一句讲到这一新举措与带薪假期不同， 同时没有减少实际工作时间。 选项 E 意
为 “每周工作四天， 每天十个小时”。 同时该句与后一句 but 形成转折。 选项 E 符合题意。

10. 【解析】 选 C。 前一句讲到一年之后， 犹他州这一新工作周的实施获得了较好的反响， 一个新的
缩略语流行。 选项 C 讲述了新工作的优势， reduction 和 save 与下一句中 cut 为同义转述。

11. 【解析】 选 B。 上文提出新工作周的优势所在。 选项 B 是通过显示对犹他州员工进行调查的结果，
来说明这一新举措受欢迎。

12. 【解析】 选 F。 下文提到这一新举措引起了私有行业的兴趣， 并引用通用公司的例子来证明。 选
项 F 与此内容呼应， 同时与该句中的 as well 一词形成对应。

13. 【解析】 选 D。 前一句提到新工作周的优势显而易见， 既免去了员工通勤之苦， 也降低了公共费
用， 后一句指出过去那些为了及时赶到犹他州政府办事而要耽误工作的人员也是受益者。 选项 D 符合
题意。

14. 【解析】 选 G。 上一句讲人们不得不耽误工作来及时到达。 选项 G 的内容从另一个方面解释了上
一句中 “people who in the past had to miss work to get there in time”， 即 “在新政策实施后， 门前排队的人
少了”。 选项 G 符合题意。
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　 　 周四　 多项选择阅读的三步走

一﹑题型分析

（一） 命题规律

高级阅读第三部分是多项选择阅读， 这一题型是外语考试中常见的题型， 只不过是内容侧重于商务方
面。 该题型首先是一篇篇幅比较长的商务方面的文章， 后面带有六道阅读题。

这一题型侧重于文章主要信息， 从整体把握， 提取相关信息。 考查考生的综合阅读能力： 在短时间
内， 快速阅读， 然后获得相关信息。 此部分问题为 4 项选择题， 问题题眼的语言形式为问题或需要补全的
陈述句， 问题均在文章之后给出。 文章经常是与商务有关的媒体新闻、 公司报告等， 话题多集中于管理
领域。

（二） 解题技巧

做题步骤
步骤一： 根据段落中主题句的名词粗略确定段落内容方向；
步骤二： 利用题干提问的内容， 大致定位对应的段落；
步骤三： 利用题干中的重要信息词准确确定相关信息句， 进行判断并确定细节题的正确答案。

做题关键： 准确定位、 返回原文。
关键一： 根据题干中的明确关键词返回原文；
关键二： 根据题干中的重点词或其同义词 （如名词、 动词、 形容词等） 返回原文；
关键三： 根据原文中的特殊语言现象， 要善于利用因果、 类比、 时间、 空间的关系将零碎的细节组成

一个逻辑分明的有机体。

（三） 考试准备

考生在准备这一题型时， 需要做到快速阅读， 迅速提取有效信息。 因此， 在平时的阅读过程中， 要多
加练习快速阅读， 把握文章大意， 注意连接词和逻辑关系。

二、 典型样题

PART THREE
Questions 15-20
　 • Read the following article about the development of the knowledge economy and the questions on the

opposite page.
　 • For each question 15-20， mark one letter （A， B， C or D） on your Answer Sheet for the answer you choose.
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There have long been markets in tin， cocoa， silver and the like. There used to be security in thinking
that somewhere there was a product， something you could touch and see. Now there are new markets in
abstractions， trade in ideas and knowledge. Everyone has knowledge but there used to be no way to
trade it — except through jobs. That simple fact of economic life was the basis for white collar
employment for centuries. The whole job culture grew up because there was no alternative way to
sell knowledge， other than the worker or manager providing， for a fixed price， his or her knowledge
to an employer to own or control. The quantity of knowledge provided has typically been measured
in time.

But today we stand at the thresh-old of a new era. The information economy has matured and
become smarter. According to many business commentators， we are now living in a knowledge
economy. There has always been a market for knowledge， of course. The publishing industry is based on
it. But today the Internet is making the distribution of knowledge ever easier. The days when the
publisher decided what got published are over. Anyone with a PC and a modem can talk to the world.
This is reducing the friction in the knowledge economy.

Everyone has knowledge of whatever industry she or he is in. Say you are a computer dealer， for
example. Over the years your have complied a list of the ten best lowest price places to buy wholesale
computer equipment. Now you can sell your knowledge to newer， younger computer dealers who have
no way to build up this knowledge without losing thousands of pounds finding it out the hard way. Until
now， such knowledge remained securely locked in the recipient's head， accumulated and then
worthlessly withered away. This no longer needs to be the case. Such knowledge can be sold via
websites.

Knowledge has a distinct advantage in today's marketplace. It's a renewable resource. Better yet， its
worth actually increases. “ Knowledge is the only asset that grows with use，” observes Scanford
University Professor Paul Romer. But what exactly is knowledge and how can it be packaged to trade on
an open market， “knowledge is experiential information， intelligence applied thorough and gained from
experience. ” Say Josenph Pine and James Gilmore in their book The Experience Economy.

The value of knowledge often depends on variables such as time and the credibility of the seller.
Certain knowledge may have a very limited shelf life. In sights concerning how to set up an Internet
business in one country， might be worth a fortune on one day and nothing the next， depending on
changes in government policy. Markets in knowledge will be significant for one thing. They represent
one of the most original uses of the web technology. In some corner of the globe there is a company
wanting to source plastic widgets from Poland， and somewhere else another company that wishes to set
up a plastics factory there. It's simply a case of connecting the two.

Indicater. com is a good example of a knowledge trader. It is targeted at food service managers
throughout the hospitality industry. “We started with the context rather than extracting money from
suppliers. ” explains founder Mike Day. “ We offer food service professionals interactive support to
increase sales and profits. People don't want another one-dimensional site full of advertising that doesn't
help them to do their job more effectively. It has to be customized offering real solutions to real
problems. ” The site's features include access to online training and a tariff tracker to restaurants can
check prices throughout the sector.

15　 What point is made in the first paragraph？
A　 Interest in commodity markets has decreased.
B　 Overall levels of expertise have improved.
C　 Opportunities to exploit your knowledge were limited in the past.
D　 External market forces have meant knowledge is underpriced.
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16　 What are we told about the current impact of the Internet in the second paragraph？
A　 Publishers benefit from their exploitation of the Internet.
B　 The Internet has made it easier to analyze business trends.
C　 It is difficult to calculate the true economic value of the Internet.
D　 The Internet facilitates the development of the knowledge economy.

17　 In the third paragraph， what does the writer say about knowledge？
A　 Acquiring knowledge can be expensive.
B　 The most valuable knowledge concerns IT.
C　 Trading knowledge raises issues of security.
D　 New businesses find it hard to trade in knowledge.

18　 What point is made about knowledge in the fourth paragraph？
A　 It provides specialist information.
B　 Its appeal lies in its exclusivity.
C　 It can generate new ideas.
D　 Its value accumulates.

19　 Which application of knowledge does the writer regard as particularly useful？
A　 analyzing manufacturing trends
B　 introducing compatible parties
C　 interpreting time constraints
D　 advising on legislation

20　 What key feature is provided by Indicater. com？
A　 approaches that reflect the provider's own experience
B　 access to appropriately trained potential employees
C　 advice which directly benefits the bottom line
D　 advertising which is carefully targeted

答案解析

本文从知识市场入手， 描述了此市场交易商品的特点， 论述了知识经济的发展。

15. 【解析】 选 C。 题干问第一段得出了什么观点。 第一段开头讲到， 看得见摸得着的有形商品市场
历史悠久。 紧接着提到 “Now there are new markets in abstractions， trade in ideas and knowledge. ”， 现在又
出现了可以进行观念和知识交易的新市场。 在过去， 知识只能通过工作的形式交易。 言外之意， 在可以交
易知识的市场出现前， 人们充分利用所掌握的知识去赚钱的机会是很有限的， 选项 C 说过去利用知识的
机会是有限的， 符合题意。 干扰项 D 说外在市场的力量使得知识不如之前值钱了。 原文是说交易知识的
市场出现前， 利用知识去赚钱的机会是很有限的。

16. 【解析】 选 D。 题干问在第二段中文章告诉我们当今关于互联网的那些影响。 第二段中说， “But
today the Internet is making the distribution of knowledge ever easier … Anyone with a PC and a modem can talk
to the world. ” 今天的互联网使得知识的传播更加容易， 每一个有电脑和调制解调器的人都能与世界各地
的人交流。 最后一句话 “This is reducing the friction in the knowledge economy. ”， 这减少了知识经济的阻
力。 选项 D 说互联网使知识经济的发展更加容易， 符合题意。 干扰项 B 说互联网使得分析商业趋势更加
容易， 原文是说互联网使得知识的交流更加容易。

17. 【解析】 选 A。 题干问第三段中关于知识作者讲了什么。 第三段提到每个人都可以通过出售知识
来挣钱。 第四句指出 “… younger computer dealers who have no way to build up this knowledge without losing
thousands of pounds…”， 即 “每一个年轻的电脑经销商在累积知识之前都会花掉几千英镑”， 意在说明
“acquire knowledge” 是要付出代价的， 选项 A 说获得知识是很昂贵的， 符合题意。 干扰项 D 说他们发现
用知识进行贸易很难， 原文是说在用知识贸易之前， 获得知识的代价是很昂贵的。
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18. 【解析】 选 D。 题干问第四段中作者对于知识有何评价。 第四段段首说 “知识在现今的市场具有
明显优势： 它是一种可更新的资源， 而且它的价值实际上在增长。”； 接着引用他人的话： “Knowledge is
the only asset that grows with use. ” 即 “知识是唯一随着应用增值的资产”。 选项中 “ accumulate” 意为
“积累， 增加”， 是对 “grow” 的同义转述， 选项 D 说知识的价值在增加着， 符合题意。

19. 【解析】 选 B。 题干问知识的哪方面应用尤为有用？ 根据该题的关键词 “application of knowledge …
particularly useful” （即知识的应用尤为重要）， 回归文中第五段， 第四句和第五句 “Markets in knowledge
will be significant …” 指出 “知识市场的意义在于对网络技术的独创的应用”， 之后的例子正是选项 B 所描
述的 “为可合作的两方牵线搭桥”， 选项 B 符合题意。

20. 【解析】 选 C。 题干问及网站 Indicater. com 提供的最具特色的产品。 这可从创建者 Mike 对该网
站的介绍中找到答案 “我们为从事食品行业的人士提供支持， 以帮助他们扩大销量， 增加盈利 （ increase
sales and profits. ）”， 选项中 “benefits the bottom line” 是对 “ increase sales and profits” 的同义转述， 选项
C 符合题意。

词汇点津

　 • expertise n. 专家的意见， 专门的技术
　 • abstraction n. 抽象的概念
　 • commentator n. 评论员
　 • exclusivity n. 排外 （主义）
　 • widget n. 小器具， 装饰品
　 • variable n. 变数， 可变量

　 • compatible adj. 能共处的； 能相容的
　 • hospitality industry 酒店业
　 • bottom line 账本底线
　 • food service industry 食品行业
　 • interactive support 交互式支持

三、 实战演练

PART THREE
Questions 15-20
　 • Read the following article about the development of the knowledge economy and the questions on the

opposite page.
　 • For each question 15-20， mark one letter （A， B， C or D） on your Answer Sheet for the answer you choose.

Bill Cockburn， fresh from reforming the British Post Office， is the new Chief Executive of W. H.
Smith， one of the country's largest stationers. Last week， while issuing a profits warning along with the
interim results， he admitted what everyone has always known， that the 200 year old W. H. Smith is
unbearably smug. “There is，” said Cockburn， “a culture of complacency and a culture of explaining
why we haven't done what we said we would do. ” If he gets this way， all that is about to go. “We
should welcome reform as an opportunity， not a threat. I can't understand people who are content with
mediocrity and accept second best when they have the potential to be terrific. ”

W. H. Smith chairman Jeremy Hardie led the search to find Corkburn. “ I had uniformly favorable
reports from everyone who had worked with him as someone who gets things done and can also bring out
the best in his staff. ” Cockburn may have little experience of retailing in its purest sense but he is an
excellent choice to lead Smith out of the cozy world of tradition and bureaucracy.

He rose to power at the Post Office while it was recovering from the 1971 strike and subsequent loss
of image. He did much to improve overall performance， cutting out unprofitable services and shaking up
an old-fashioned management. He is well aware of the parallels between the two businesses. “The old，
mature operation of W. H. Smith has a culture and working practices that go back a long time. Managing
change in a young business like one of our subsidiaries is easier than managing it in Smith's 549-store
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empire with all its tradition and resistance to new ideas. Because they have been there for such a long
time， there is an exaggerated sense of prominence. ”

Corkburn is famously short of sentiment when it comes to management. “ It is a very polite
environment here. ” He says with a mischievous smile， “ I want it to be more challenging， so people can
disagree with each other but are united by driving the business forward. I hope I am breaking down the
barriers. ” The shares have already responded to such daring talk by jumping considerably in value since
Corkburn took over the running of the company.

What does Cockburn say about himself and his career？ Was he ambitious from the start？ “People
would assume I was ambitious because of the speed at which I progressed through the Post Office
organization. But I did not have a view I would end up anywhere in particular. I took each job as it came
and I had tremendous bosses who encouraged me. I learned from them how to take pressure and to work
fast and hard. In the jobs I have aimed to create success because it's good for stakeholders—customers，
employees and now， in the private sector， shareholders. ”

His management style is a mixture of enthusiasm and toughness. “ I believe you get the best out of
people by motivating them， supporting them and setting challenging objectives. It seems to me the only
way to work is to be open and honest and speak your mind，” he says. Twenty-eight days into the job， he
has done the easy part. He has traveled around the Smith group， identified the problems and presented
his first financial results. Now he has just to transform the company culture to one of striving for
excellence. “ I'm very optimistic， of course，” he says. “The basics are great. ” He seems like the light
man for the job.

15　 What is Cockburn's attitude towards W. H. Smith？
A　 He disagrees with people who are frightened of change there.
B　 He warns it will be difficult to explain results to customers.
C　 He threatens to make some people leave.
D　 He accepts that not everyone can be first rate.

16　 Jeremy Hardie thinks Cockburn possesses the ability to 　 　 　 　 .
A　 get on well with other people
B　 make profitable business deals
C　 motivate other people he works with
D　 choose the right people to work with

17　 What difficulty does Cockburn have to deal with at W. H. Smith？
A　 the image the public has of the company
B　 the comparison people make with his previous job
C　 the competition from modern， new subsidiaries
D　 the old， established customs in existence

18　 As a result of his influence， Cockburn says he would like to see 　 　 　 　 .
A　 an increase in share prices
B　 a better educated workforce
C　 a more demanding atmosphere
D　 a less structured organization

19　 Corkburn attributes his successful career to 　 　 　 　 .
A　 the support his bosses give him
B　 his own personal ambition
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C　 the help he has received from clients
D　 his ability to do any job given

20　 What does Corkburn say is the most important factor in successful management？
A　 Always thinking positively.
B　 Not demanding too much from your staff.
C　 Setting an example to your staff.
D　 Saying exactly what you think.

答案解析

本文讲述该国最大的文具经销商 Bill Cockburn 对企业文化的理解和其自身的经营理念， 他认为工作
的唯一方式就是敞开心扉， 坦诚， 说出自己的想法。

15. 【解析】 选 A。 题干问 Cockburn 对于 W. H. Smith 的态度是怎样的。 根据关键词 Cockburn，
W. H. Smith 定位文章第一段。 文中第一段 “We should welcome reform （改革） as an opportunity， not a
threat. ” 我们应该将改革视为机遇而非威胁， 选项中 “ frightened” “change” 是对 “ threat” “ reform” 的同
义转述。 选项 A 说他不同意那些不赞成改革的人， 符合题意。

16. 【解析】 选 D。 题干问 Jeremy Hardie 认为 Cockburn 拥有什么样的能力。 文中第二段 “…everyone
who had worked with him as someone who gets things done and can also bring out the best in his staff. ” 每一个
跟他工作的人都能把事情办好， 并且发挥最大效益。 可推测出他善于任用贤士。 选项 D 意为 “任命合适
的人工作”， 符合题意。 干扰项 A 说与其他人相处融洽， 原文是讲每个跟他工作的人都能将工作效率提到
最高。

17. 【解析】 选 D。 题干问在 W. H. Smith Cockburn 需要处理什么困难。 文中第三段倒数第二句说，
“Managing change in a young business like one of our subsidiaries is easier than managing it in Smith's 549-store
empire with all its tradition and resistance to new ideas. ” 在子公司的管理变革比在 Smith 549 层的大厦里容易
得多， 因为那里充斥着旧传统， 抵制新观念。 可见改革的困难来自各种根深蒂固的旧传统。 选项 D 中 “ the
old， established customs ” 与 “ tradition” 是同义替换， 符合题意。

18. 【解析】 选 C。 题干问 Cockburn 期待一个什么样的环境。 文中第四段说， “ It is a very polite
environment here…I want it to be more challenging， so people can disagree with each other…” 这是一个非常文
明的环境 …… 我想让它变得更有挑战性， 每个人的想法都可以不同。 文中 “ demanding”， 是对
“challenging” 的同义转述。 选项 C 符合题意。

19. 【解析】 选 A。 题干问 Cockburn 将他的成功归功于什么。 文中第五段说， “ I took each job as it
came and I had tremendous bosses who encouraged me. I learned from them how to take pressure and to work fast
and hard. ” 我直面工作， 我的上司给了我很多鼓励， 从他们中我学会承受压力， 努力工作。 选项 A 中
“support” （鼓励） 是对 “encourage” 的同义转述， 符合题意。

20. 【解析】 选 D。 题干问 Cockburn 认为成功管理中最重要的因素是什么。 用关键词 management 定
位文章最后一段。 最后一段中提到， “ It seems to me the only way to work is to be open and honest and speak
your mind…” 对我而言工作唯一的方式就是坦诚相待， 说出自己的想法。 选项 D 意为 “说出自己的想
法”， 符合题意。 干扰项 A 说积极的思考， 原文的意思是在工作中要说出自己的看法。
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　 周五　 完形填空全攻略

一﹑题型分析

（一） 命题规律

高级阅读第四部分是完形填空题型， 这一题型也是外语考试中常见的题型， 只不过是内容侧重于商务
方面。 具体而言， 这部分主要考查考生以下三个方面： 一是语法知识， 主要包括时态、 语态、 虚拟语气、
从句、 强调句等； 二是词汇， 包括近义词、 介词搭配、 形容词搭配、 动词搭配、 名词搭配等； 三是考生对
语篇的理解和推理能力。

（二） 解题技巧

1. 排除无关选项
把握文章的主题， 将一些看上去和文章主题毫不相关的选项排除在正确答案之外。

2. 把握文章结构
充分利用文章结构来做出选择。 譬如总———分结构， 总述是分述的总结和概括， 而分述又是对总述的

展开。 当一些未知填空出现在总述中时， 找出与这些填空相关的已知线索将很有助于解题， 而这些线索很
可能出现在分述部分。

3. 积累商务词汇
应试准备过程中， 应大量积累商务词汇并熟悉其用法， 以便考试时应付自如。 考点词汇包括常见商务

词汇和一般词汇。

4. 从文章衔接入手
如果填空题中需填入的词为名词， 还需要确定其单数或复数形式。 要特别注意填空题后面的代词， 每

个代词都会表明它所代表的名词或名词短语。 因此， 找到填空题后面的代词， 对确定所要填入的名词有很
大帮助。 如果是动词， 也应确定其相应的形式， 如是否用第三人称单数等。

做完形填空这一题型时， 要求阅读整篇文章， 理解文章主要意思。 既然这一部分主要考查的是考生在
语境中运用词汇的能力， 那么考生就应该从搭配入手， 用习惯用法结合语境的方法解题。

（三） 考试准备

虽然完形填空这一题型是常见题型， 但是因为跟商务相联系， 所以要求考生在平时学习中注意对商业
英语词汇和表达法的积累。 再者就是， 在平时阅读时， 要努力培养根据上下文语境来解题的习惯。

二、 典型样题
PART FOUR
Questions 21 30
　 • Read the article below about the methods some companies are now using for recruitment.
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　 • Choose the correct word to fill each gap from （A， B， C or D） on the opposite page.
　 • For each question 21 30， mark one letter （A， B， C or D） on your Answer Sheet.
　 • There is an example at the beginning， （0） .

　 The Scientific Approach to Recruitment

When it （0） 　 　 　 　 to selecting candidates through interview， more often than not the decision
is made within the first five minutes of a meeting. Yet employers like to （21） 　 　 　 　 themselves that
they are being exceptionally thorough in their selection processes. In today's competitive market place，
the （22） 　 　 　 　 of staff in many organizations is fundamental to the company's success and， as a
result， recruiters use all means at their disposal to （23） 　 　 　 　 the best in the field.

One method in particular that has （24） 　 　 　 　 in popularity is testing， either psychometric testing，
which attempts to define psychological characteristics， or ability and￡ aptitude testing， which （25） 　 　 　
　 an organization with an extra way of establishing a candidate's suitability for a role. It （26） 　 　 　
　 companies to add value by identifying key elements of a position and then testing candidates to
ascertain their ability against those identified elements.

The employment of psychometric or ability testing as one （27） 　 　 　 　 of the recruitment process
may have some merit， but in reality there is no real （28） 　 　 　 　 ， scientific or otherwise， of the
potential future performance of any individual. The answer to this problem is experience in interview
techniques and strong definition of the elements of each position to be （29） 　 　 　 　 as the whole
recruitment process is based on few real certainties， the instinctive decisions that many employers
make， based on a CT and the first five minutes of a meeting， are probably no less valid than any other
tool employed in the （30） 　 　 　 　 of recruitment.

Example：

A　 has　 　 　 B　 decides　 　 　 C　 comes　 　 　 D　 makes 0 A
□

B
□

C
■

D
□

21　 A　 suggest　 　 　 　 　 B　 convince　 　 　 　 　 C　 advise　 　 　 　 　 D　 believe
22　 A　 worth B　 credit C　 quality D　 distinction
23　 A　 secure B　 relies C　 attain D　 achieve
24　 A　 lifted B　 enlarged C　 expanded D　 risen
25　 A　 provides B　 offers C　 contributes D　 gives
26　 A　 lets B　 enables C　 agrees D　 admits
27　 A　 portion B　 member C　 share D　 component
28　 A　 extent B　 size C　 amount D　 measure
29　 A　 occupied B　 met C　 filled D　 appointed
30　 A　 business B　 topic C　 point D　 affair

答案解析

本文讲述的是科学的招聘方法。 第一段说到以面试方式招聘人员时， 招聘决定往往会在面试的前五分
钟内做出， 但因人员招聘关系到企业的成败， 所以招聘者会用各种方法进行招聘。 第二段介绍了其中一种
流行的方法， 即心理测试法。

21. 【解析】 选 B。 考查动词句型。 尽管四个动词都可以跟 that 的宾语从句， 但 suggest 和 advise 所跟
的宾语多用虚拟语气； believe 通常加名词或动词不定式做宾语； 选项 B convince 可用于 “动词 + 反身代
词 + that 从句” 这样的句型。
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22. 【解析】 选 C。 考查词义辨析。 选项 A 意为 “价值”， B 意为 “信用”， C 意为 “素质， 质量”，
D 意为 “区别”。 此处句意为： 在当今的竞争市场上， 许多公司的职员素质是公司成功的关键……

23. 【解析】 选 A。 考查词义辨析。 此处句意为： 在领域中取得最好的。 四个选项中只有选项 A
secure 意为 “ （经过努力而） 获得”， 其余三个选项的词义与此句不符。

24. 【解析】 选 D。 考查同义词辨析。 lift， enlarge， expand 为及物动词， 多直接跟宾语； rise 为不及物
动词， rise in popularity 符合英语的搭配。 选项 D 符合题意。

25. 【解析】 选 A。 考查动词搭配。 四个选项中只有 provide 可跟后面的 with 搭配。 选项 A 符合
题意。

26. 【解析】 选 B。 考查词义辨析。 选项 A 中 let 不可跟带 to 的不定式； 根据此处句意： 它可以使公
司升值， 可排除 C， D。 选项 B 意为 “能够， 使得”， 符合题意。

27. 【解析】 选 D。 考查词义辨析。 选项 A 意为 “一部分”， B 意为 “成员”， C 意为 “份额”， D 意
为 “组成部分”。 根据此处句意： 表示 “心理测验” 是招聘过程中的一个 “组成部分”。

28. 【解析】 选 D。 考查词义辨析。 选项 A 意为 “广度”， B 意为 “尺寸”， C 意为 “数量”， D 意为
“衡量标准”。 根据此处句意： 对任何个人将来的潜在表现而言， 事实上没有真正的衡量标准。

29. 【解析】 选 C。 考查词义辨析。 选项 A 意为 “占领”， B 意为 “遇见”， C 意为 “充满”， D 意为
“指定”。 根据此处句意： 这个问题的答案是面试技术方面的经验， 以及对需要填补的每一空缺的要素给出
清楚有力的定义。

30. 【解析】 选 A。 考查词义辨析。 选项 A 意为 “工作”， B 意为 “话题”， C 意为 “要点”， D 意为
“事情”。 根据此处句意： 在 “招聘这一严肃的工作” 中， 凭直觉做出的决定并没有什么根据。

词汇点津

　 • recruitment n. 招聘
　 • psychometric adj. 心理测量的

　 • ascertain v. 查明， 弄清
　 • instinctive adj. 直觉的， 本能的

三、 实战演练
Part Four
Questions 21 30
　 • Read the article below about the key to successful intercultural team building.
　 • Choose the correct word to fill each gap from （A， B， C or D） on the opposite page.
　 • For each question 21 30， mark one letter （A， B， C or D） on your Answer Sheet.
　 • There is an example at the beginning （0） .

　Today the need to “ go global” and to cut outgoing is （0） 　 　 　 　 that companies combine
protecting international interests whilst keeping down staff （21） 　 　 　 　 . The solution in most cases has
been the forming of intercultural teams.

Undoubtedly， the intercultural dimension of today's teams brings about new challenges. Successful
team building not only （22 ） 　 　 　 　 the traditional needs to harmonise personalities but also
languages， cultures， ways of thinking， behaviors and motivations.

The key to successful intercultural team building lies （23） 　 　 　 　 intercultural training. It is one
method of helping to blend a team together. Through analysis of the cultures involved in a team， their
particular approaches to communication and business and how the team interacts， intercultural team
builders are able to find， suggest and use common ground to （24） 　 　 　 　 team members in building
harmonious relationship. It helps a team to realize their differences and （25） 　 　 　 　 in areas such as
status， hierarchy， decision making， conflict resolution， showing emotion and relationship building in
order to create mutually agreed upon structures of communication and interaction. From this （26）
　 　 　 　 ， teams， are then tutored how to recognize future communication difficulties and their
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cultural roots， empowering the team to become more self-reliant. The end result is a more cohesive and
productive team.

In conclusion， for intercultural teams to succeed， it is important to stay （27） 　 　 　 　 to the need
for intercultural training to help cultivate （28） 　 　 　 　 relationships. Companies must be supportive，
proactive and innovative. This goes （29） 　 　 　 　 financing and creating technological links to bring
together intercultural teams at surface level and going back to basics by （30 ） 　 　 　 　 better
interpersonal communication. If international businesses are to grow and prosper in this ever contracting
world， intercultural synergy must be a priority.

Example：

　 A demanding　 　 B keeping　 　 　 C doing　 　 D sleeping 0 A
■

B
□

C
□

D
□

21　 A　 sums　 　 　 　 　 　 B　 numbers　 　 　 　 　 C　 figures　 　 　 　 　 D　 values
22　 A　 concerns B　 considers C　 supposes D　 involves
23　 A　 in B　 to C　 with D　 for
24　 A　 help B　 assist C　 support D　 favor
25　 A　 closeness B　 likeness C　 similarities D　 resemblances
26　 A　 basis B　 base C　 basics D　 approach
27　 A　 reconciled B　 tuned C　 accustomed D　 attuned
28　 A　 peaceful B　 harmonious C　 lively D　 relaxed
29　 A　 to B　 within C　 beyond D　 out
30　 A　 providing B　 contacting C　 fostering D　 leading

答案解析

本文讲到面对全球化趋势和减少开销的双重需要， 公司需要兼顾保护其国际利益与降低员工人数， 而

大多数情况下， 公司跨文化团队的建设是一个重要的解决办法。 跨文化团队建设给公司带来了新的挑战，
跨文化团队建设成功的关键在于跨文化培训。

21. 【解析】 选 B。 考查词义辨析。 选项 A 意为 “总额”， B 意为 “数目， 人数”， C 意为 “数字”，
D 意为 “价值”。 选项 B 符合题意。

22. 【解析】 选 D。 考查词义辨析。 选项 A 意为 “关心， 关于”， B 意为 “考虑”， C 意为 “假定， 猜

想”， D 意为 “包含， 涉及”。 根据此处句意： 成功团队的组建不仅包括传统意义上的性格相投， 更涉及语

言、 文化、 思维方式、 行为和动机。 选项 D 符合题意。
23. 【解析】 选 A。 考查动词搭配。 根据此处句意： 成功跨文化团队的构建在于跨文化的训练。 lie

in …为固定搭配， 表示 “在于”， 不能与其他选项的介词进行搭配。
24. 【解析】 选 B。 考查动词搭配。 因为后面的介词是 in， assist in… 为固定搭配， 表示 “在……方面

帮助某人”， 其他选项为及物动词， 直接加宾语。
25. 【解析】 选 C。 考查词义辨析。 选项 A 意为 “亲密”， B 意为 “类似”， C 意为 “相似”， D 意为

“形似”， 尤其指肖像， 外表的相像。 根据上文 difference 一词， 应选 “相似性” 这一含义。
26. 【解析】 选 A。 考查词义辨析。 选项 A 意为 “基础”， B 意为 “基地， 根据”， C 意为 “基础知

识”， D 意为 “方法”。 选项 A 符合题意
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27. 【解析】 选 D。 考查词义辨析。 选项 A 意为 “使妥协”， B 意为 “调节音量”， C 意为 “习惯于”，
D 意为 “调整”。

28. 【解析】 选 B。 考查词义辨析。 选项 A 意为 “和平的， 平静的”， B 意为 “和谐的”， C 意为 “活
泼的”， D 意为 “放松的”。 此处句意： 形成和谐的关系。

29. 【解析】 选 C。 考查动词搭配。 根据上下文， 这里意为 “超越”， go beyond 正是此意。
30. 【解析】 选 C。 考查词义辨析。 选项 A 意为 “提供”， B 意为 “联系”， C 意为 “培养”， D 意为

“领导”。 此处句意： 通过培养更好的人际交往……
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　 周六　 剖析填词题

一﹑题型分析

（一） 命题规律

高级阅读第五部分是填词题型。 该题型是给出一篇文章， 在文章中空出 10 个空， 要求考生准确填上，
使文章完整连贯。 侧重于文章结构和语篇特征， 隐去语法和语篇功能和结构的词汇。 重点是某些语法结构

以及文章衔接和连贯的语言， 涉及的词汇包括介词、 代词和连词等。
该部分考查考生的平时词汇积累， 掌握基本的词汇搭配和语法结构， 尤其和商务相关的。 这一题型虽

然简单， 但容易失分， 在答题时需要非常细心。

（二） 解题技巧

1. 从整体上阅读文章， 获得整体认识。
2. 此题型重点考查某些语法结构以及和文章衔接、 连贯有关的语言， 考生首先需要掌握一些基本的

语法结构， 如： 名词性从句、 定语从句、 it 做形式主语的句子等；
3. 考生要掌握一定数量的习惯用语， 如： take… into consideration， have… in one's mind 等； 另外，

还要熟悉语篇的衔接手段， 包括逻辑关联词、 指示代词等。 空格处填的基本上都是只有唯一答案

的， 所以一般不会是动词、 形容词和副词， 除非固定搭配。
因此， 解答该题时， 需要考生深厚的基本知识， 这就必须平时大量积累。

（三） 考试准备

首先需要在平时学习时， 注意积累。 其次， 在做练习时， 注意将练习中出现的关于此题型的知识记下

来， 经常翻一翻， 巩固一下。 最后， 考生需要平时练习时， 多多培养语感， 形成正确的英语思维， 对该题

型会有很大的帮助。

二、 典型样题
PART FIVE
Questions 31 40
　 • Read the article below about changing your career.
　 • For each question 31-40， write one word in CAPITAL LETTERS on your Answer Sheet.
　 • There is an example at the beginning， （0） .
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Example：
　

0 WHICH

Time for a New Career

“ Losing your job isn't the end of the world： it gives you the chance of a new beginning，” says
Caroline Poole， 30， （0） 　 　 　 　 was made redundant （31） 　 　 　 　 her role as head of marketing
campaigns with an insurance group two years ago. The news was a blow， especially after a successful
nine-year career with the business， but she was determined to see redundancy （32） 　 　 　 　 a
positive force for change.

“ （33） 　 　 　 　 it seemed a tough lesson at the time， redundancy was the catalyst that redirected
my career， ” says Caroline. “ It gave me the break I needed to understand （34） 　 　 　 　 my career
objectives lay. ”

Working with a consultant， Caroline explored a number of work options that appealed to her. She
also took advantage of workshops on issues （35） 　 　 　 　 as setting up your own business， and
managing your finances. A key consideration for her was （36） 　 　 　 　 easy it would be to balance
working in London with home life 100 kilometers away.

She was encouraged to network （37） 　 　 　 　 other marketing professionals and via this route
made contact with a communications agency. She took time out to go travelling， and on her return was
offered a role in the agency， （38） 　 　 　 　 was proof to her that she still had marketable skills.

Two years （39） 　 　 　 　 from redundancy， Caroline is planning another career break. “The
experience of redundancy has made me view my options with more confidence. I now know that I can
dictate my own career path， even （40） 　 　 　 　 it were to mean resigning first and then taking time
to find the right direction. ” she says.

答案解析

本文讲述的是被解雇并非是世界末日， 而是给了你一个全新的创业机会。 文章通过 Caroline 之口，
讲述了她勇敢面对遭遇解雇的事实： 她没有被解雇所吓倒， 而是客观地认识自我， 了解自己的能力， 总结

经验， 从而为自己找到了一条通往成功的全新的道路。

31. 【解析】 FROM。 句意： 从一个保险团队的领导的职位上被解雇。 其中 from 在此处引导的介词短

语做定语从句的补足语。
32. 【解析】 AS。 see … as 是固定搭配， 表示 “将……视为”， 此处意为： 但是她决心把解雇看作一

种求变的积极力量。
33. 【解析】 THOUGH。 根据此处句意： 虽然那时候被解雇好像是上了严酷的一课， 但它却是我改变

职业的催化剂。 此处应填一个表示转折的连词。
34. 【解析】 WHERE。 根据此处句意： 解雇给了我所需的一个喘息机会， 让我得以认识到自己的职业

目标在哪里， 此处需要填一个引出定语从句的词， 在句中做 lay 的地点状语。
35. 【解析】 SUCH。 such as 为固定搭配， 意为 “比如……”。
36. 【解析】 HOW。 was 后跟的是一个表语从句， 而在表语从句中所填的词要做方式状语， 所以用

how。
37. 【解析】 WITH。 此处句意： 鼓励她跟其他的职业营销人士沟通……。 network 常与 with 搭配， 表

示 “和……沟通”。
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38. 【解析】 WHICH。 句意： 在她旅行回来时， 别人给她提供了一个在旅行社的工作， 这也证明她是

有营销能力的。 空格后是一个非限制性定语从句， 用 which 引导。
39. 【解析】 ON。 此句倒装， on 表示持续的一段时间。
40. 【解析】 IF。 even if 是固定搭配， 引出状语从句， 表示 “即使”。

词汇点津

　 • redundant adj. 因为人员过剩而被解雇的

　 • catalyst n. 催化剂

　 • redirect v. 改变方向

　 • appeal v. 对某人有吸引力

　 • dictate v. 支配， 命令

三、 实战演练

PART FIVE
Questions 31 40
　 • Read the article below about advertising sells.
　 • For each question 31-40， write one word in CAPITAL LETTERS on your Answer Sheet.
　 • There is an example at the beginning， （0） .

Example：
　

0 EVERYWHERE

Advertising Sells. Are You Buying？

Advertising messages come at you from （0） 　 　 　 　 . You see them every time you turn on the
TV or radio. （31） 　 　 　 　 you open a newspaper or surf the Internet， they're there， too. Ads cover
billboards， sides of buses and buildings.

It's impossible to count the number of ads you see every day. One organization in America tried.
It estimated that （32） 　 　 　 　 the time American are 65； they have seen 2 million TV commercials.
Add other advertising to that， and you realize just （33） 　 　 　 　 many ads people see.

Advertising， of course， tries to convince you to buy a product or service. The （34） 　 　 　 　
often you see an ad， the more familiar you get （35） 　 　 　 　 the product. You find yourself
remembering the ad's song. When you do， you will be more likely to buy the product. Does it work？
You bet.

Don't underestimate the power of advertising， especially （36） 　 　 　 　 children. By the time
children are 6， they know 200 brands. And they will be loyal （37） 　 　 　 　 many of them for life.

Advertising use （38） 　 　 　 　 variety of methods to encourage you to buy products. They want
to convince you （39） 　 　 　 　 their product will make you happier or better looking. Think about the
people you see in ads. Almost all of them are attractive and usually smiling.

But the subtle message that “ things make you happy” simply isn't true. If you believe it， you'll end
（40） 　 　 　 　 spending more and more money. You'll find yourself searching for the happiness
difficult to understand the ads promise but the products don't deliver.

You have to look at advertisements. But you don't have to accept their message.
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答案解析

本文讲述广告无时无刻不充斥着人们的生活， 电视、 广播、 报纸， 人们每天接触到的广告不计其数。
广告， 不言而喻， 劝说消费者购买商品， 但是千万可别小瞧了广告的力量， 尤其是对儿童。 人们不得不看

广告， 但没有必要接受他们的信息。

31. 【解析】 WHEN EVER。 根据上下文， 广告无时不在， whenever 意为 “无论何时”。
32. 【解析】 BY。 by the time 短语， 表示 “到某一时间为止”。
33. 【解析】 HOW。 根据此处句意： 你会意识到人们每天看多少广告， how many 表示 “多少”， 后面

接可数名词。
34. 【解析】 MORE。 the more…， the more…. 是固定搭配， 意为 “越……越……”。
35. 【解析】 WITH。 此处连接上一空， “你越是经常看一个商品的广告， 你越是了解这个产品”， get

with 表示 “接触， 了解”。
36. 【解析】 ON。 the power on sb. 意为 “对某人造成的影响”。
37. 【解析】 TO。 句意： 这些孩子就会一生都钟爱其中的一些商品。 be loyal to… 固定搭配， 意为

“对……忠实”。
38. 【解析】 A。 a variety of…固定搭配， 意为 “多种多样的”。
39. 【解析】 THAT。 根据此处句意： 他们想让你相信他们的商品会令你快乐或是变得漂亮， that 引导

宾语从句。
40. 【解析】 UP。 end up 表示 “以……结束”， 后面加动词的-ing 形式。
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　 周日　 突破改错题

一﹑题型分析

（一） 命题规律

高级阅读最后一部分是改错题型， 这一题型侧重于句子结构和错误识别。 该部分主要考查语法和基本

的搭配等， 同时也是对句子意思把握能力的考查。
此部分的文章经常为信件和一些指示性的文字。 考生需要识别出被错误地写入句子而应该被删去的词

汇。 BEC 改错中只有多词和正确两种。 多词主要表现在虚词多余上， 造成句子语法上错误或逻辑不通。
语法上的错误通常表现在词性的误用， 代词的重复， 泛指与特指的误用， 时态不正确， 对立性词语同时出

现等。 对于动词的考查， 多出现在那些可以接从句又可以用于复合结构的词， 出题者通常是通过两种句式

的混用来达到测试考生分析句子能力的目的。

（二） 解题技巧

此部分主要考查语法、 搭配、 介词使用等。 一般来说， 正确的句子在 3 个左右， 其余的句子都多了

一个单词。 多余单词以介词 （ of， on， with 等） 最多， 其次是代词 （ their， this， his， us 等）。 最后才

是各种实词。

答题步骤：

1. 速读原文

考生应快速浏览全文， 掌握文章大意和句子之间的逻辑关系。 通过这次阅读， 还能把一些一目了然的

错误划出来。

2. 推敲做题

通读全文后， 把握大意。 以句子为单位， 逐句分析， 分析句子的成分， 找出错误所在。

3. 重读短文

做完后考生应通读全文来核实答案。 这一部分虽然篇幅较短， 但仍要注意时间的把握。 比较常见的错

误有泛指内容特指化， 时态的不正确， 词性的误用， to 的多用， 抽象名词可数化等， 所以在做题过程中，
要极其细心。

（三） 考试准备

考生在平时学习中掌握扎实的语法知识， 具有较强的分析句子成分的能力， 掌握常用词汇的基本用

法， 识记习惯搭配和句型结构。 在阅读过程中， 要快速通读全文， 学会把握句子的意思。
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二、 典型样题

PART SIX
Questions 41 52
　 • Read the text below about a learning scheme.
　 • In most of the lines 41-52 there is one extra word. It either is grammatically incorrect or does not fit in with

the sense of the text. Some lines， however， are correct.
　 • If a line is correct， write CORRECT on your Answer Sheet.
　 • If there is an extra word in the line， write the extra word in CAPITAL LETTERS on your Answer Sheet.
　 • The exercise begins with two examples， （0） and （00） .

Example：

　

0 CORRECT

00 IT

Learn Your Lesson

0　 Almost all schemes which claim to be able to transform ￡25 into ￡175 overnight
00　 are scams， to be put straight into the dustbin. The exception， however， it may
41 　 be a little-known new initiative from the government which also effectively does
42 　 just that. The Individual Learning Account scheme is by the latest government
43 　 scheme to persuade us of the value of whole life-long learning. The first million
44 　 people to apply-and there appears to be a long way to go before this limit is
45 　 reached — are eligible for a ￡150 grant towards the costs of studying， but provided
46　 that they contribute at least ￡25 of their own money. Even the offer covers
47　 training courses which are obviously work-related but it also extends to more of
48　 recreational activities. Whilst there will not be government money to encourage
49　 you， for example， to do an evening class in the cake decorating， there could be
50　 assistance if you are planning to update on your internet skills. There is also
51　 the opportunity to benefit in future years from 20 per cent off the cost of training
52　 for IT courses， the discount goes up to 80 per cent， a measure of the government's enthusiasm in

ensuring we are prepared for the digital world.

答案解析

本文讲述了政府最近出台的一项政策： 为了鼓励民众形成终身学习的思想观念， 政府提出了一个个人

学习账号的计划， 由政府出资 150 英镑， 个人出资 25 英镑， 建立终身学习基金， 政府想通过这种方式来

提高民众学习信息技术的热情。

41. 【解析】 ALSO。 句意错误。 句意 “这是政府的一个新的创意， 在有效地进行中”。 also 表示

“也”， 在句中不需要这层意思， 是多余的。
42. 【解析】 BY。 介词误用。 by 一般表示 “通过某种方式”， 如果加上该词， 则全句结构紊乱， 表意

不明。
43. 【解析】 WHOLE。 词汇重复使用。 此处句意 “终身学习”， whole 与 life - long 在表意上重复， 所

以应该删去。

63



第一周 阅读部分第一周　 阅读部分

44. 【解析】 CORRECT， 是正确的。
45. 【解析】 BUT。 连词使用错误。 but 在此处是连词， 表示转折关系， 后面的 provided 跟 that 搭配，

也有转折的意思， 二者意义重复， 所以应该删去一个连词； 再因 but 跟 that 搭配时不表示转折关系， 而表
示 “若非， 而不” 的意思， 并且常常用于否定句中， 所以应该删去 but。

46. 【解析】 EVEN。 词汇句意重复。 该词与后面的 but it also 意思上相矛盾， 所以应删去。
47. 【解析】 OF。 词汇搭配错误。 more 可以直接修饰 activities， 不需要用介词 of。
48. 【解析】 CORRECT， 是正确的。
49. 【解析】 THE。 搭配错误。 in doing sth. 为常见搭配， 不需要用冠词 the， 所以应删去。
50. 【解析】 ON。 动词使用错误。 update 为及物动词， 后面可直接加宾语， 所以介词 on 应删去。
51. 【解析】 CORRECT， 是正确的。
52. 【解析】 CORRECT， 是正确的。

词汇点津

　 • eligible adj. 合格的， 有资格的 　 • initiative n. 发端， 首例

三、 实战演练

PART SIX
Questions 41 52
　 • Read the text below about how to order.
　 • In most of the lines （41-52） there is one extra word. It either is grammatically incorrect or does not fit in

with the sense of the text. Some lines， however， are correct.
　 • If a line is correct， write CORRECT on your Answer Sheet.
　 • If there is an extra word in the line， write the extra word in CAPITAL LETTERS on your Answer Sheet，
　 • The exercise begins with two examples （0） and （00） .

Example：

　

0 CORRECT

00 ON

0　 Our specialty is our convenient catalogue system. Instead of
00　 spending time going to a shop， you simply order it direct from us.
41　 Ordering is easy and delivery fast. Once received， your order will
42　 normally be dispatched within 72 hours. We will inform to you
43　 immediately should any items be out of stock. If you are not happy
44　 with your purchases please return them to us within the 15 days in their
45　 original packaging and we will refund you for in full. Quality is our main
46　 criterion. Each item is under unconditionally guaranteed for 6 months.
47　 You will receive a receipt and with your order which is your guarantee.
48　 In the unlikely event of damage to an item during delivery， should please
49　 contact with us immediately on 3465 40751 and we will arrange for
50　 its return or replacement. All prices and promotional offers are valid until
51　 30 th September. Since the stock of some popular commodities is not large
52　 enough so please not hesitate and order from us without any delay.
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答案解析

本文介绍了一家名叫 Special Products Co. 的邮购公司的业务情况， 顾客可直接向该公司订购商品，
公司能保证按时将商品送到顾客手中。

41. 【解析】 CORRECT， 是正确的。
42. 【解析】 TO。 介词使用错误。 inform 为及物动词， 后面不需要加介词 to。
43. 【解析】 CORRECT， 是正确的。
44. 【解析】 THE。 固定短语搭配错误。 within 15 days 是习惯表达， 而且此处是非特指， 不必用定

冠词。
45. 【解析】 FOR。 介词使用错误。 refund 为及物动词， you 做宾语， 后面的 in full 做状语， for 是多

余词汇， 应删除。
46. 【解析】 UNDER。 语法错误。 此处是被动语态， 介词 under 破坏了被动结构， 所以应该删去。
47. 【解析】 AND。 语法错误。 with your order 这一介词短语做后置定语， 修饰 receipt， 其间的 and 打

乱了句子结构， 所以应该删去。
48. 【解析】 SHOULD。 语法错误。 please 一词单独引出祈使句， should 是多余词汇， 应删除。
49. 【解析】 WITH。 介词使用错误。 contact 做动词时是及物的， 不必加介词 with。
50. 【解析】 CORRECT， 是正确的。
51. 【解析】 CORRECT， 是正确的。
52. 【解析】 SO。 连词使用错误。 因前文中用了 since， 故 so 是多余词汇， 应删除。
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一、 题型介绍
BEC 高级的写作部分考试时间总长为 1 小时 10 分钟。 试卷由两部分题目构成， 每个题目中都含有明

确的关于写作目的、 写作对象等的提示性信息。 第一部分的题目要求考生写一份短报告， 第二部分要求考
生从 3 个题目中任意选择 1 个， 这 3 个题目分别为报告、 提议和商务信函。 第一部分占全部分数的三分之
一， 第二部分占三分之二。

第一部分　 图表描述

该部分试题要求考生以提供的图表为依据， 按照题目的要求写一份篇幅为 120 ～ 140 词的简短报告。
题中的图表多是常见于报纸商业版、 公司报告或者手册里的曲线图、 柱状图和饼状图。 考题提供有分析图
表所必需的资料或者数据， 以及用文字表述图表时所传达的信息。 要求考生详细地阐述或者澄清情况， 使
题目要求的内容清楚明了。

图表类的作文一般从描述和分析这两个方面来写。 所谓描述， 就是将图表中所反映或者提供的信息和
情况客观地描述出来， 尽量不要有什么遗漏； 比如图表中反映的各个阶段、 时期、 领域或者各类事物的具
体情况等。 所谓分析， 就是对上述情况进行比较， 比如数量的大小、 比例的高低、 增减的幅度、 速度的快
慢等， 然后得出结论或做出推断。 语言上要做到行文规范、 自然， 尽量避免语法结构、 大小写、 单词拼写
以及标点符号等方面的错误。 多样化的句子结构和丰富而又贴切的用词是获取高分的重要因素； 同时要注
意文章的整体布局、 材料的组织、 前后的连贯、 照应和上下文的逻辑关系。

第二部分　 三选一写作

该部分试题为考生提供了三种不同文体的题目， 要求考生从中任选一个， 并根据题目的要求写出一篇
200 ～ 250 词的文章。 测试的重点是在报告中描述和概括信息； 在信函中解释、 道歉、 承诺或投诉等； 在
提议中描述、 概括信息， 提出建议， 说服读者。 写作体裁多样： 可以是一封商务信函， 即就有关的商务事
宜写给公司以外的某个人的信函， 比如写给顾客或者供应商的信函， 可用传真、 信件或者电子邮件的形式
来写； 也可以是一份商务报告， 亦可以是一份建议。 这一部分的题目为考生提供的材料极少， 因此考生需
要有相对丰富的背景知识， 才能写出内容充实的文章。

首先要根据自己的情况， 选择一个相对熟悉或者有把握的题目， 然后按照题目所规定的任务和体裁来
写。 不同的体裁有不同的格式， 比如传真和备忘录， 一般都要有 heading， 即 To， From， Subject， Date 等
项； 商务报告一般包括引言、 正文和结论， 为了突出重点， 层次分明， 还可以使用 “小标题” 等手段；
信函写作要有称呼和结尾的敬语等。 题目中规定的任务必须全部完成， 不能遗漏。 语言上要做到行文规
范、 自然， 尽量避免语法结构、 大小写、 单词拼写以及标点符号等方面的错误。 多样化的句子结构和丰富
而又贴切的用词是获取高分的重要因素； 同时要注意文章的整体布局、 材料的组织、 前后的连贯、 照应和
上下文的逻辑关系。

二、 评分标准
写作部分的阅卷人在对考生的第一和第二部分的作文打分时都要参照一份通用评分标准。 在这份评分

标准里， 考生作文被评价的方面包括内容、 组织与衔接、 词汇的丰富程度和准确性、 语法结构的丰富程度
和正确性、 对目标读者的影响， 该标准所设定的分数尺度包括 “0 ～ 5” 6 个分数， 评分标准的内容就是规
定了在这 6 个分数段内， 考生作文在上面提到的几个被评价方面表现出的特点。 除了这份通用的评分标准
外， 阅卷人还要同时参考针对各个题目分别拟定的不同的专门评分标准， 这些专门的评分标准被用来描述
上面提到的各个评价方面在各个题目中的具体所指， 其作用是使得通用评分标准中的笼统描述有了统一的
针对各个题目的具体含义。 下面是 BEC 高级考试写作部分的通用评分标准：
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5 分

充分完成了题目的要求
　 • 包括了所有内容要点
　 • 语言使用自然并且具备有效的控制； 很少有错误
　 • 语法结构和词汇丰富
　 • 具备有效的组织， 衔接手段的使用得当
　 • 语域和格式一贯正确
对读者有非常积极的影响

4 分

较好完成了题目的要求
　 • 包括了所有内容要点， 可能有不重要的遗漏
　 • 语言使用自然； 错误只在使用复杂语言结构时出现
　 • 语法结构和词汇较丰富
　 • 大体上具备有效的组织， 注重衔接
　 • 语域和格式总体上合理
对读者有积极的影响

3 分

基本完成了题目的要求
　 • 包括了所有内容要点， 有不重要的遗漏
　 • 有对语言使用的基本掌握； 在表达较复杂含义和使用较复杂语言时会出现错误， 但是不
妨碍意思的表达
　 • 语法结构和词汇充分
　 • 组织衔接令人满意
　 • 语域和格式合理， 但并不一贯正确

对读者的影响令人满意

2 分

题目要求的完成程度不充分
　 • 某些内容要点被遗漏或没有被充分表述； 有可能有一些不切题的内容
　 • 语言错误有时会妨碍语义的表达， 并且可能数量居多
　 • 使用了有限的语法结构词汇， 过于简单
　 • 内容组织不清晰
　 • 语域和格式不正确
对读者有消极的影响

1 分

题目的完成较差
　 • 内容要点有明显遗漏， 有大量不切题的内容
　 • 严重缺乏对语言的掌握； 频繁出现基本的错误
　 • 语法结构和词汇非常有限
　 • 缺乏组织
　 • 没有尝试使用合适的语域和格式
对读者有非常消极的影响

0 分 没有完成题目要求， 少于规定词数的 1 / 4， 完全与题目无关， 或者完全跑题
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三、 技巧提示
写作部分的关键之处在于对文章体裁的把握， 包括格式、 组织、 语言风格等， 其中最重要的是作文的

格式和结构， 尤其是书信的格式和称谓、 报告的内容和组织、 提议的结构等等， 都应该做认真的了解。 考
生可以通过阅读真题和 Cambridge Esol 给出的例文来学习上面提到的体裁方面的知识。 另外， 高级写作考
试的关键在于考生能否展开想象， 利用自己的背景知识来写出内容充实的文章， 这依赖于考生对常见话题
的熟悉、 平时阅读的积累以及在阅读文章基础上的写作练习。
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周一　 图表描述
写作三步走 （上）

写作要点

在本部分的写作中， 试卷以柱形图 （Bar Chart）、 线形图 （Line Chart）、 饼状图 （Pie Chart）、 细目表
（Table Chart） 等形式给出图表， 要求考生分析图表， 以简短报告形式写作。

其中， 以柱形图 （Bar Chart） 的考查居多， 主要是描述产品的产量、 价格、 数量、 收益等。 线形图
（Line Chart） 主要考查对变化趋势的描述， 包括公司利润、 销量、 产量等。 饼状图 （Pie Chart） 主要描述
某个公司或机构组织内部不同产品或事物所占的比例、 某公司各分公司的人员数量。 细目表 （Table
Chart） 主要描述公司或组织内某个细节的详细情况等。

题型解析

1. 柱形图 （Bar Chart）
柱形图也叫柱状图、 条形图， 用直线的长短来表示非连续性的数据大小和相互关系的内容。 它的特点

在于能使读者清楚地看到不同量之间的差别， 清晰地反映数据变化的整个趋势， 垂直柱状图对于展示时间
序列信息的效果相当明显。

2. 线形图 （Line Chart）
线形图又叫折线图， 是通过线段的上升和下降来表示统计数据的增减变化的一种统计图， 它的特点是可

以使读者清楚地看到数据的变化趋势， 由图形能展示更多的信息， 对变化的最高点和最低点一目了然。

写作技巧

图表作文要求考生根据题目将有关图形信息转化为文字表达， 要求考生有一定的数据分析能力和材料
整合能力， 同时要掌握一定的写作方法， 最为重要的写作技巧就是用三段式写作方法组织文章， 第一段说
明图表反映的实际情况， 点出文章主旨； 第二段对数字、 数据等做出有条理的分析和比较； 第三段做出总
结或给出简单的评论。

写作要求

在本部分的写作中， 无论哪种图表类型， 考生只要做到善于挖掘、 精心布局、 细心核对， 就能很好地
完成写作任务。 善于挖掘是指要充分利用图形所给出的信息， 并对信息进行筛选； 精心布局是指考生按照
图表给出的信息， 确定写作的重点， 按照信息的重要程度合理谋篇布局； 细心核对是指考生在完成写作任
务后， 要对语言、 语法、 标点符号、 数据等细心地检查一遍， 保证没有错误。

范例解析

柱形图的写作
　 • The graph below shows the turnover for three kinds of retail outlet， all owned by the same company， during

a three-year period.
　 • Using the information from the graph， write a short report comparing the changes in turnover in the
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company's three types of outlet.
　 • Write 120 140 words.

内容提要

下图表明某个公司三年间的三家零售专营店营业额的情况。 请运用图表中的信息写一份简短的报告，
描述一下在这三年间三种类型的零售专营店的营业额情况， 篇幅在 120 ～ 140 词之间。

参考范文

Below is a report on the changes in turnover for three kinds of retail outlet， owned by one
company， over a three-year period.

The overall highest turnover of eighty million pounds was obtained by supermarkets in 2002. On
the other hand， the smallest turnover was made in small shops in 2001.

Over the year 2000， a turnover of fifty million pounds was reached in department stores， whereas
it then plummeted to about thirty-five million pounds in 2001， and maintained this position throughout
2002.

The supermarkets turnover rose steadily from 2000， reaching its peak in 2002 with eighty million
pounds.

Clearly， small shops had the smallest turnover altogether. Thirty million pounds in 2000， a
noticeable drop to twenty million in 2001 and a slight increase of five million in 2002.

In conclusion， the highest result was achieved by supermarkets， followed by department stores and
the small shops.

范文点评

（1） 文章开篇对柱状图进行了概述， 提出了专营店和时间两个变量。
（2） 分别以营业额和时间为变量， 对柱状图给出的信息做了详细的描述。
（3） 最后以比较的方式做了总括。
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（4） 文章结构层次分明， 要点突出。 通篇的语言自然流畅， 句子结构多样， 而且充分发挥连词在句
子中的作用， 如： “on the other hand， whereas， in conclusion” 等。

▶ Useful words & expressions：
　 • owned by… 为……所拥有
　 • rise steadily 平稳上升

　 • reach one's peak 到达顶峰， 发展到
　 • followed by… 接着是……， 随后是……

曲线图的写作
　 • The graphs below show the performance of a European country's manufacturing and agricultural Sectors in

terms of exports and imports between 1991 and 2001.
　 • Using the information from the graphs， write a short report describing the general movements in exports，

imports and the resulting balance of trade.
　 • Write 120-140 words.

内容提要

下图表明欧洲某个国家 1991—2001 年间制造业和农业这两个行业的进出口情况， 请运用图表中提供
的信息写一份简短报告， 描述一下这两个行业进出口的总体趋势以及由此带来的贸易平衡状况。 篇幅在
120 ～ 140 词之间。

参考范文

This report describes the movements of the balance of trade between 1991 and 2001， for a
particular country， concerning manufacturing and agriculture.

Manufacturing
Imports increased constantly during this period. The figure shows a rise of $ 4bn within the
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whole period and no fluctuations are to be remarked.
Exports rose from nearly $3bn in 1991 to approximately $7bn in 2001， suffering minor

fluctuations all the way through. In general， the balance of trade remained slightly positive through
the period considered.

Agriculture
Imports increased slightly， ending the period with about $1bn over their starting level. They

suffered a temporary fall between 1992 and 1994， followed by a steady recovery. After peaking at
around $2. 5bn in 1999， imports fell slightly to their final value.

Exports figure shows a similar upward tendency； the only difference is that the total amount of
exports is $4bn more than that of imports.

Consequently， the balance of trade remained markedly positive throughout the period.

范文点评

（1） 开篇点明了写作的中心， 即 1991—2001 十年间制造业和农业进出口之间的贸易情况。
（2） 在后文中， 作者分别以制造业和农业为中心， 从进、 出口两个方面， 对图表的信息做了描述。
（3） 最后对这一时期的情况做了评价。
（4） 文章结构上完全符合商务报告的形式， 加上小标题的点缀， 更显得层次分明； 文章的语言应用

也行文自然流畅， 同时发挥了分词、 副词在句子中的作用， 用词丰富， 文章读起来朗朗上口。

▶ Useful words & expressions：
　 • rise from… to… 由……上升至……
　 • all the way through 一直

　 • peak at 达到峰值

知识拓展

图表描述的起始句
1　 The diagram unfolds a clear comparison between…
2　 The United States as a whole in four aspects， namely， …，
3　 Obviously， in every aspect， …
4　 … had a much higher growth rate than… as a whole during that period.
5　 The number of… increased by…% .
6　 The most rapid increase of all the four aspects… As to the other three， though the growth rates were not

so high， they were indeed remarkable and impressive.
7　 The number of… dropped by…% .
8　 From the diagram it can be safely concluded that （ in the years）…
9　 There were many significant changes （ in modes of transport） …
10　 The following paragraphs will identify and discuss the trends in the accompanying graph.
11　 To sum up， …
12　 This bar chart displays the numbers of…
13　 The chart reflects several trends.
14　 But… We see a different trend emerging.
15　 When we compare…， we see…
16　 This suggests increased educational opportunities for women in higher education.
17　 According to the graph…

64



第一周 阅读部分第二周　 写作部分

18　 The proportion of…
19　 There was a slight recovery…
20　 … has dropped dramatically.
21　 The general trend appears to be increased.
22　 There were approximately…
23　 … had jumped fourfold to…
24　 … rose sharply from… to…
25　 Remained constant at…
26　 The overall trend for…
27　 The graph shows the percentage of…
28　 We can see that… swell during the… hours， peaking at… am.
29　 Although the raw data does not provide an explanation for these trends…
30　 When coupled with the graphic information， leads to some possible conclusions.
31　 This may serve to explain， at least in part， the mirror image of the two lines.
32　 Perhaps the most telling feature of the chart is the dominance of…
33　 The graph relates the percentage of…
34　 Rise gradually to about 10%
35　 After a slight drop around lunch time， audiences begin a fairly steady climb towards the peak

viewership in the hours from 6 pm to 10 pm at some 40% 45% .
36　 A sharp decline follows to…
37　 … drops steadily from this peak， crossing the line for television views at around 2 pm.
38　 It continues to decline throughout the evening until reaching a low point at 2 am.
39　 The graph proves the dominance of…
40　 During the peak period of…， But during the peak period of…
41　 At a slower rate…
42　 It reflects the great differences that exist between…
43　 These figures were overwhelmingly greater than the corresponding figure of…
44　 It can be seen from the chart that significantly… or… than…
45　 In all locations， A outnumbered B…
46　 These two pie charts show the differences between two groups of…
47　 The first point to note is the huge increase （ in the number of）…
48　 A is more than… times （bigger） than B.
49　 The biggest loss was to A， which decreased from… to… of the whole.
50　 The biggest gains （ in graduate numbers） were made by A which， as a group， have increased by over…
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　 周二　 图表描述
写作三步走 （下）

通过昨天的学习， 我们已经基本掌握了图表描述这部分题目的命题规律和答题技巧， 在昨天对柱形图

和线形图图表描述学习的基础上， 我们将继续对图表描述这部分的另外两种图形格式的题目作答做范例

解析。

题型解析

1. 饼状图 （Pie Chart）
饼状图又叫扇形图， 各部分拼在一起组成一个圆， 适合于描述数据之间的比例分配关系。 它的特点在

于使读者清楚地看到不同量之间的差别， 清晰地反映部分与整体之间的关系。

2. 细目表 （Table Chart）
细目表是用表格的形式描述数据， 一般由表头、 图表、 标注三部分组成， 它的特点是能使考生清楚地

看到不同量之间的差别， 数据非常直观， 能通过横向或竖向数据的变化体现事物的发展变化。

写作技巧

在关于这两种图形的写作方法上， 仍然采用三段式写作方法， 第一段说明图表反映的实际情况，
点出文章主旨； 第二段对数字、 数据等做出有条理的分析和比较； 第三段做出总结或给出简单的

评论。

写作要求

这两种图形的写作， 考生仍然要做到善于挖掘、 精心布局、 细心核对， 才能很好地完成写作任务。

范例解析

饼状图的写作

　 • An international survey has recently been conducted， asking whether companies plan to alter their spending
on information technology next year. The pie charts below compare planned expenditure on IT by European
and South-East Asian companies in the coming year.

　 • Using the information from the pie chart， write a short report describing the differences between Europe and
South-East Asia.

　 • Write 120-140 words.
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Short report： IT expenditure in Europe vs Asia

内容提要

下图表明欧洲国家和东南亚国家的公司明年在信息技术产业方面预计的投资情况。 请运用图表中所提
供的信息， 写一份简短的商务报告， 描述欧洲国家和东南亚国家的公司在信息技术方面预计投资的差别。
篇幅在 120 ～ 140 词之间。

参考范文

Short Report： IT Expenditure in Europe VS Asia
The overall result of this international survey on planned IT expenditure for next year shows

significant differences between Europe and Asia.
According to the survey results， European companies are almost equally divided between

increasing their IT spending， keeping it at this year's level or decreasing it.
The situation in Asia is quite different. Almost 70% of the surveyed Asian companies plan to

just over a third in Europe.
Moreover， Asian companies seem less keen on cutting IT spending， as only 16% are planning

to decrease it， compared to 30% in Europe.
Finally， the percentage of companies who are planning to keep IT expenditure at the same level

is also lower in Asia， although not to the same extent.

范文点评

与柱状图和曲线图一样， 本篇饼状图的写作体现了以下几个优点：
（1） 范文开篇总括了图表的信息；
（2） 分段对每个饼状图的数字信息及其变化情况做了详细、 完整的描述；
（3） 以比较的方式对文章做了总结。
（4） 文章结构采用对比结构， 要点突出， 层次分明。 在语言的运用上， 连词和副词的运用， 长短句

结合， 变换的句式， 给文章锦上添花， 显得行文更加流畅。

▶ Useful words & expressions：
　 • according to 根据……
　 • compared to 与……相比
　 • be / seem keen on… （doing） sth. 喜欢……； 热

衷于……
　 • to the same extent 达到与……相同的程度；

与……等同
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细目表的写作
　 • The table chart below shows comparison of the earning of an European company in 2009 2010.
　 • Using the information from the table chart， write a short report describing the general changes of the

company for the period 2009 2010.
　 • Write 120 140 words.

　 　 　 　 　 　 Time
Year　 　 　 　 　 　 　

1 Qrt. 2 Qrt. 3 Qrt. 4 Qrt.

2009 35 （million dollars） 40 36 35

2010 40 45 50 60

内容提要

下表显示了欧洲某公司在 2009 和 2010 年的收益情况， 请应用图表中的信息， 写一份简短的报告， 描
述一下公司两年的收益情况变化。

参考范文

Report： Earning of an European Company in 2009 2010

The table chart shows comparison of the earnings of a European company in each quarter of the
period 2009 2010.

Earnings of the company in 2009 were relatively stable， vibrating along 35 millions the whole
year， with a rise in the second quarter of the year and dropped to normal in the third.

In comparison， earnings of the company in 2010 were relatively high and had a steady increase
during the four quarters， rising from 40 millions in the first quarter to 60 in the fourth.

From the comparison of the earnings of a European company in 2009 and 2010 in the table
chart we can see clearly that earnings in 2010 have a great increase and show positive signs of
development.

范文点评

如果通过前面的学习， 考生掌握了图表类文章的写作方法后， 细目表类文章的写作， 考生完全可以按
照柱状图的写法进行答题， 但首先要做的是根据细目表的数字信息， 简单地转换成柱状图或曲线图， 以求
全面掌握题目信息。

本篇范文开篇说明了这是关于欧洲某个公司在 2009 年和 2010 年各季度的收益情况比较， 然后
根据图表的具体信息， 在后文对变化情况做了详细说明， 最后以比较的方式对图表给的信息做了总
结。

本部分的写作， 其实就是按照三段式的格式， 加上描述数据变化的英文短语的灵活应用， 在变
化趋势上适当地加上副词， 使句子更加丰富， 读起来朗朗上口， 文章得分自然就高。

▶ Useful words & expressions：
　 • vibrating n. 振动， 振荡
　 • comparison n. 比较， 对照； 经比较得出的结

论； 类似， 相似
　 • rising from… to… 由……升到……
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知识拓展

一、 对于柱状图和线性图表的描述

（一） 上升

　 • 对于上升趋势的描述：
a. 可以使用的动词或动词词组：
to increase
to go up
to rise

to grow
to jump
to leap

to soar
to shoot
to pick up

b. 可以使用的名词：
an increase
a growth

a jump
a soar

an upward trend

　 • 对于 “上升到某个位置” 的描述：
（1） a. 中的动词 + to +具体数据。
（2） a. 中的动词 + to + the peak of +具体数据。
（3） a. 中的动词 + reaching the peak of +具体数据。
（4） a. 中的动词 + reaching + 具体数据。
（5） to peak at + 具体数据
（6） to climb to + 具体数据

　 • 对于 “上升的程度” 的描述：
（1） a. 中的动词 + by + 具体数据。
（2） a. 中的动词 +副词。

（二） 下降

　 • 对于 “下降趋势” 的描述：
a. 可以使用的动词或动词词组：
to fall
to decrease
to go down

to slide
to collapse

to decline
to drop

b. 可以使用的名词：
a collapse
a decrease

a fall
a decline

a drop

　 • 对于 “下降到某个位置” 的描述：
（1） a. 中的动词 + to +具体数据。
（2） a. 中的动词 + to + the bottom of +具体数据。
（3） a. 中的动词 + reaching the bottom of +具体数据。
（4） a. 中的动词 + reaching + 具体数据。

　 • 对于 “下降程度” 的描述：
（1） a. 中的动词 + by + 具体数据。

15



4周全面突破 BEC 综合备考周计划（高级）

（2） a. 中的动词 +副词。

（三） 对于平稳的趋势的描述

可以使用的动词或动词词组：
to hardly change
to have little change

to keep steady
to level off

to remain constant
to stay the same

（四） 上升和下降趋势的组合描述

　 • “先上升后下降” 的句型：
… increased slowly during… and… but fell sharply in…
A steady increase in… during… and… followed the sharp fall in…

　 • “先下降后上升” 的句型：
… fell before… began to make a recovery…
… continue the recovery， climbing to…
… dropped during… but increased again in…
… fell and then pick up during…
… collapsed before rising to… at the end of…

　 • “起伏波动” 的句型：
… fluctuated sharply all through…

　 • “波动不大” 的句型：
… hardly changed through the period between… and…

（五） 时间的嵌入

　 • 嵌入时间时所使用的介词和介词词组：
in
from… to…
between… and…
during… and…

at the start of…
by the end of…
over…

at the end of…
throughout…
时间 's + 具体数据

（六） 高频词汇

猛升： skyrocket， soar， jump
猛降： plunge， dive， collapse
下降： fall， drop， decline，
上升： increase， grow， rise，
升幅： growth rate， scale of increase / decline
平稳： stable， steady， same， level off， stay， remain

二、 对于饼状图形的描述
　 • 对于百分比进行描述所使用的句型：

…% of the… is / has / have / are…
… accounts for…% of the total
… takes up…% in the whole chart
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周三　 商务信函把握
七个原则 （上）

写作要点

BEC 高级写作测试中的商务信函题型是常见的功能性写作形式， 考生应该对书信写作的具体细节有

整体的把握。 BEC 写作中的信函部分， 主要话题包括投诉、 投诉回复、 感谢信、 建立商务关系的自我介

绍、 向上级汇报信息等。

写作技巧

商务信函的写作， 要把握 7C 原则， 即：
完整 （completeness） 商务函电应完整表达所要表达的内容和意思， 何人、 何时、 何地、 何事、 何种

原因、 何种方式等。
正确 （correctness） 表达的用词用语及标点符号应正确无误， 因为商务函电的内容大多涉及商业交往

中双方的权利、 义务以及利害关系， 如果出错势必会造成不必要的麻烦。
清楚 （clearness） 所有的词句都应能够非常清晰明确地表现真实的意图， 避免双重意义的表示或者模

棱两可。 用最常用的词句来直截了当地告诉对方。
简洁 （conciseness） 在无损于礼貌的前提下， 用尽可能少的文字清楚表达真实的意思。
清楚和简洁经常相辅相成， 摒弃函电中的陈词滥调， 可以使交流变得更加容易和方便。 而一事一段则

会使函电清楚易读和富有吸引力。
具体 （concreteness） 内容当然要具体而且明确， 尤其是要求对方答复或者对之后的交往产生影响的

函电。
礼貌 （courtesy） 文字表达的语气上应表现出一个人的职业修养， 客气而且得体。 最重要的礼貌是及

时回复对方， 最感人的礼貌是从不怀疑甚至计较对方的坦诚。 商务交往中肯定会发生意见分歧， 但礼貌和

沟通可能化解分歧而不影响双方的良好关系。
体谅 （consideration） 为对方着想， 这也是拟定商务函电时一直强调的原则： 站在对方的立场。 在起

草商务函电时， 始终应该以对方的观点来看问题， 根据对方的思维方式来表达自己的意思， 只有这样， 与

对方的沟通才会有成效。

基本格式

　 • BEC 高级写作中信函采用平头式的写法

　 • 收信人的姓名和地址置于信纸的左上方

　 • 地址、 称呼和结束礼词后没有标点符号

　 • 日期在右上方

　 • 段落从定格开始， 段落之间的行距为两行

　 • 写信人的名字和头衔在签名下方
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写作要求

　 • 称呼的写法遵循下列原则：

Dear Sir or Madam 写信给某一公司， 不确定具体的收信人

Dear Sir 对男士， 但是你不知道他的具体姓名

Dear Madam 对女士， 但是你不知道他的具体姓名

Dear Mr. Smith 对男士

Dear Ms. Smith 对已婚或未婚的女士

Dear Mrs. Smith 对已婚女士

Dear Miss Smith 对未婚女士

Dear John （此处 John 为英语中常用男名） 对朋友或你比较熟悉的人 （通常为多年生意伙伴）

　 • 称呼与结束礼词存在对应的关系， 请考生特别注意：

Dear Sir or Madam Yours faithfully

Dear Mr. / Ms. / Mrs. / Miss Smith Yours sincerely

Dear John Best wishes

　 • 日期：
在英国英语中， 天在前； 但是在美国英语中， 月份在前。 所以某些特别的时期容易引起误解。 例如：

12 06 2003
在英国指的是： 6 月 12 日
在美国指的是： 12 月 6 日
因此日期要写成： 12 June 2003
要记住月份使用大写字母开头， 天后不必写 th、 rd、 nd 或者 st。

范例解析

Sample 1
　 • Recently you have become unhappy with a service that has been provided to your company for a number of

years. You have been decided to write a letter of complaint to the service provider.
　 • Write your letter to the company that provides the service， including the following information：

• Which service you are complaining about；
• Why you are dissatisfied with the service；
• What action you want the service provider to take；
• What you will do if there is no improvement in the service.
• Write 200 250 words.

内容提要

最近你对合作多年的供货商有些不满意， 于是你决定给供货商写一封抱怨信。 该信件应包括以下内容：
　 • 你对提供的哪些服务不满意；
　 • 为什么对这些服务不满意；
　 • 你希望供货商采取什么措施；
　 • 如果对方不能够改进， 你将如何做。

篇幅在 200 ～250 词之间。
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参考范文

Dear Mr. Smith，
We have been using your company for a number of years， however， recently we have

experienced some problems with the quality of products and delays in delivery.
As our customers have been visiting our shop for years purchasing the best quality products，

we feel obliged to make some remarks.
Not only have we notice that the date for which dairy products should be consumed was

extended but also in some yogurts we found that the labels describing the content were
misleading. A cherry yogurt turned out to be a strawberry one. Furthermore， bottles of milk
where not sealed properly which resulted in leaking and making the milk go off quicker.

On top of everything， there have been delays in delivery if not a non-delivery that occurred
already a few times.

We trust you will give this matter your immediate attention and that everything will get back to
normal， as we would still like to use your service. We hope it is just a temporary disposition. Sadly，
however， we have to state clearly， that if no improvement will be made both with the quality of items
and delivery we will have to change the supplier， for our customer sake and our reputation.

Yours sincerely
Aneta Mroczek

范文点评

从内容提要上看， 题目是要求写一封抱怨信。
（1） 范文符合信件格式要求， 在语言叙述上， 把握住了简洁、 清楚、 具体、 礼貌、 体谅的原则；
（2） 在内容上把握住了完整、 正确的原则；
（3） 语言运用上， 通篇的语言自然流畅， 作者运用想象力对所提供的商品加以具体化， 对提供这种商品的

公司及商品进行了详细的分析， 并且能根据具体的场景指出他们的缺点和错误， 措辞得当， 显得不亢不卑。

▶ Useful words & expressions：
　 • a number of… 很多……（后接可数名词复数形式）
　 • feel obliged to do sth. 被迫做某事
　 • turn out to be… 结果是……

　 • result in doing sth. 导致了……的后果
　 • go off 开始变坏， 变质
　 • on top of everything 除此之外， 更有甚者

Sample 2
　 • Your company has recently been taken over by another company， and your department has been

restructured. This has resulted in a number of problems which you want to make the new owners aware of.
　 • Write a letter to the managing director of the new owners：

• Outlining what the situation in your department was before the takeover；
• Explaining what problems have arisen and why；
• Suggesting how these problems could be resolved；
• Warning what might happen if these problems are not resolved.

　 • Write 200 250 words.

内容提要

你所在的公司最近被另一家公司所兼并， 你所在的部门也被重组， 这样造成了许多合并后的问题， 你
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想使合并后的公司领导层知道这些问题， 请你给公司领导层写一封信， 主要内容是：
　 • 列举你所在的部门在两公司合并前的情况；
　 • 解释一下现在产生的问题， 以及产生这些问题的原因；
　 • 建议怎样才能解决问题；
　 • 如果不解决这些问题后果会怎样。

篇幅在 200 ～250 词之间。

参考范文

Re： Human Resources Department-restructuring

Dear Mr. Blackwell，
Further to our phone conversation of yesterday， I am writing to detail and explain issues

related to the recent restructuring of the HR department.
To begin with， I would like to outline what the situation in the department was before the

takeover and what has changed since then. Previously led by a local HR manager， our team was
handing day-to-day issues and was really open to listen and support employees. Since the
takeover， we are now managed by a supervisor who is based in the UK.

As a result， it is difficult to touch base with him on a daily basis and because he's overloaded
with his own team in London， it appears that he might not be able to involve himself with the
current issues arising within our team.

I fully understand that the restructuring has resulted in increasing the workload in HR but as
we are going through severe changes， the staff members need to be supported and guided by a
senior manager who could provide them with a legal advice.

Therefore， I suggest organizing weekly team meetings with the new HR manager as well as
arranging one-on-ones with each HR member so they can understand what is really expected from
them and in which direction this company is going towards.

I think that the above should be seen as a high priority because people tend to feel lost and
insecure nowadays and， therefore， don't show a positive attitude.

I look forward to hearing from you.
Best regards，
Eric Marzi

范文点评

（1） 格式符合信件要求；
（2） 语言叙述具体、 简洁、 完整；
（3） 非常礼貌地提出了建议， 而且以公司利益出发充分考虑了对方的感受；
（4） 词汇丰富， 加上复合句式的点缀， 文章内容显得更加丰富。

▶ Useful words & expressions：
　 • relate… to… 有关……
　 • to begin with… 首先要说的是……
　 • outline 列举
　 • be overloaded with… 身担……的重任

　 • involve oneself with… （某人） 参与
　 • go through severe changes 经历严峻的考验
　 • be seen as a high priority 被认为是首要事情
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　 周四　 商务信函把握
七个原则 （下）

今天， 我们将通过进一步的实例练习与点评， 让考生更加熟悉商务信函的写作特点和要求， 掌握写作

技巧， 提高考生应对考试的能力。

写作技巧

商务信函的写作， 不管是哪种话题， 只要遵守商务信函的完整、 清晰、 正确、 具体、 简洁、 礼貌、 体

谅这七个原则， 再加上丰富的语言表达， 合理的句子结构， 就能完成一篇很好的商务信函文章。

写作要点

1. 写对称呼

2. 正文通常包括引言、 展开段和结尾三个层次。 引言表明写信人的写信目的和背景； 展开段围绕主

题展开来写； 结尾表达希望或祝愿。
3. 正确使用结束语。

范例解析

　 • You are the Sales Manager of a trade company. You paid a visit to a sea food company last week and got
very warm reception there.

　 • Write a letter to the Managing Director of the company：
• thanking him for the warm reception and explaining what you get there；
• praising the company in some aspects；
• summarizing your company's future plans on sea food products；
• suggesting a meeting with your company.

　 • Write 200-250 words.

内容提要

通过阅读题目， 我们知道是要求写一封感谢信。 根据题目要求， 我们了解到所写感谢信的主要内

容是：
　 • 感谢他的热情接待并解释你参观的收获；
　 • 然后对对方公司的某些方面提出赞扬；
　 • 说明自己公司在海产品方面的计划；
　 • 建议与对方公司的会面。

篇幅在 200 ～50 词之间。
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参考范文

Dear Managing Director，
I am writing to thank you for your warm reception when I paid a visit to your company last

week. The visit that day enabled me to know more about sea food products as well as the standard
qualities of products in your company.

What impressed me most in your company is the strict ways in quality control and the high
standard and efficiency of your staff. The seven processes in quality control are strictly executed by
your staff which ensures the safety and quality of the products. I believe with that kind of
management your sea food products will be sure to sell well in the market.

We had a detailed discussion about sea food product. in our company after returning from
your company and have decided to develop the market for that. As we have talked about in your
company， we have perfect sales channels and all our products sell well these years. So I think
cooperation with us will sure to bring you more profits in the future.

As for further plans for cooperation， I do think that a meeting with us will be helpful to discuss
the details. According to the current market， next month would be an appropriate time for the
products to go to the market， so a meeting at this Friday is necessary. I am looking forward to
hearing from you soon.

Sincerely yours，
Jerry Smith

范文点评

（1） 格式正确， 称呼正确。
（2） 语言简洁、 具体、 清楚， 内容表达完整。
（3） 第一段内容， 在对对方的感谢时， 显得非常礼貌； 在第二段内容， 在赞扬对方时， 没有空话、

套话， 采用对细节的描述显得更加真实生动。

▶ Useful words & expressions：
　 • enabled 激活的
　 • standard qualities of products 产品质量标准
　 • strict 严格的， 严厉的； 严谨的， 精确的； 绝对

的， 完全的
　 • the high efficiency of your staff 高效率的员工

知识拓展

1. 信件的开头：
We are writing to enquire about…

We are writing in connection with…

We are interested in… and we would like to know…

For example：
　 • You want to know the prices of some air conditioners.

We are interested in your air conditioner and we would like to know the prices of some air
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conditioners.
　 • You saw an advertisement in the newspaper yesterday and you want further information.

We are writing in connection with the advertisement in the newspaper yesterday.
　 • You want to know if the company you are writing to organizes holidays to Africa.

We are writing to inquire about the holidays to Africa that your company organizes.

2. 回信的开头：

Thank you for your letter of （date）

We have received your letter of （date）

asking if…
enquiring about…
enclosing…
concerning…

For example：
　 • A company wrote to you on 23 July. They wanted to know if you sell photocopiers.

Thank you for your letter of 23 July， asking if we sell photocopiers.
　 • A man wrote to you on 18 December. He wanted employment with your company. He also sent his

curriculum vitae.
We have received your letter of 18 December， enclosing your curriculum vitae.

　 • A company sent you a fax on 3 June. They wanted to know if you were going to the marketing conference
in London.
Thank you for your fax of 3 June， asking if I was going to the marketing conference in London.

　 • A woman telephoned you this morning. She wanted to know if her order No. 599 had arrived.
Thank you for your telephone call this morning concerning the order No. 599.

3. 信件的结尾：
一般结尾：

I look forward to receiving your reply / order / products / ect.
Looking forward to hearing from you.

如果你在信件中提供了信息：

I hope that this information will help you.
Please contact me if you need any further information.
Please feel free to contact me if you have any further questions.
Please let me know if you need any further information.

4. 引入主题：

With reference to…
Further to…
With regard to…
I am writing in connection with…

For example：
How would you start a letter about each of the following？

　 • an invoice （No. 679） for a photocopier
With reference to Invoice No. 679， we regret to tell you that the product arrived in bad condition.

95



4周全面突破 BEC 综合备考周计划（高级）

　 • a meeting you had with the addressee on Jan. 16
Further to the meeting on 16 January， I am delighted to tell you that we are now able to give you a

special offer for our Peach Series computer.
　 • an advertisement in the times newspaper

I am writing in connection with the advertisement in the times newspaper yesterday.
　 • an application for a post as secretary in your company

I am writing in connection with your application for a post as secretary in your company.
　 • a fax order for six computers that you received today

With reference to your fax order for six computers， I regret to tell you that they are out of stock at present.

5. 告知好、 坏消息：
好消息：

I am
pleased
delighted
happy

to
tell

inform
advise

you that…

坏消息：

I
regret

am sorry
to

tell
inform
advise

you that…

We regret that…

6. 说明你所能做的和不能做的：

We are unable to…
We are able to…
We have been forced to…

For example：
　 • You cannot lower your prices.

We regret that we are unable to reduce our prices.
　 • You have had to raise your prices because the government has increased the sales tax.

We have been forced to raise our prices because the government has increased the sales tax.
　 • However， you can give them a discount of 5% if their order is for more than $ 8， 000.

We are able to give you a discount of 5% if your order is more than $ 8，000.
　 • With regard to their second question， you cannot accept payment in Egyptian pounds but you can accept US

dollars or Euros.
We are sorry that we are unable to accept payments in Egyptian pounds but we are able to accept US

dollars or Euros.

7. 说明原因：

This is

owing to…
due to…
a result of…
because of…
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　 • increase prices — fall of the dollar
We have been forced to increase our prices. This is owing to the fall of the dollar.

　 • Delay the delivery of the goods — strike by airline pilots
We have been forced to delay the delivery of the goods. This is owing to the strike by airline pilots.

　 • Increase all salaries by 10% — rise in sales
We are able to increase all salaries by 10%. This is the result of a big rise in sales.

　 • Cut all salaries by 10% — fall in sales
We have been forced to cut all salaries by 10%. This is due to the fact that there has been a fall in sales

in the past ten months.
　 • Cannot deliver your new order — we have not received your payment for the last order

We regret that we are unable to deliver your new order immediately. This is owing to the fact that we
have not received your payment for the last order.
　 • Cancel the meeting — a lot of staff have been ill

We have been forced to cancel the meeting. This is because some members of our staff have been ill.

8. 请求采取行动：

Please could you…
We would be grateful if you could…
We would be appreciate it if you could…

as soon as possible.
without delay.
immediately.

For example：
　 • You have seen an advertisement in the newspaper for a post as office manager. You want an application

form.
I would appreciate it if you could send me an application form.

　 • The photocopier in your office has broken down. You want to have it repaired quickly.
We would be grateful if you could send a repairman to fix our photocopier as soon as possible.

　 • You have moved your office and you want the post office to forward your letters to your new address.
Please could you forward my letters to my new address？

　 • You want the telephone company to put another telephone in your office. You need it urgently.
We would appreciate it if you could put another telephone in our office immediately.

　 • You have written to a company and you want them to reply quickly.
I would be grateful if you could give us a reply quickly.

9. 抱歉：

We must apologize for…
We apologize for…
We are extremely sorry for…

注： 以上句型后请使用动词-ing 形式。
以上句型中的 for 可以换成 that， 然后用从句表达。
一般来说， 解释产生问题的原因， 然后在信的结尾处再次表达歉意。
再次抱歉：

Please accept our apologies once again.
We hope that this has not caused you any inconvenience.
With apologies once again.
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10. 要求提供信息：

Please could you
We would be grateful if you could
We would appreciate it if you could

give us further details about…
inform us （about / if）…
let us know （about / if）…

We would like to know （about / if）…

For example：
　 • You wrote a letter to someone and they haven't replied. You want to know if they received the letter.

We would be grateful if you could let us know if the letter has reached you.
　 • A businessman is going to your country. He wants you to get a visa for him. You need all the details about

his passport （his nationality， date of birth， where his passport was issued， and when it expires） .
Please could you give details about your passport？ I would like to know your nationality， date of birth，

where your passport was issued and when it expires.
　 • You want to know about the same businessman's flight （ flight number， date and time of arrival） .

In particular， I would like to know your flight number， date and time of arrival.

11. 轻度抱怨：
Unfortunately， + 表示 something is wrong 的句子

For example：
　 • A company has sent you a bill for the wrong goods.

Unfortunately you sent us a bill for the wrong goods. Please could you send us a correct bill as soon as
possible？
　 • Your new photocopier has broken down. You have to write to the company who sold it to you.

Unfortunately our new photocopier has broken down. Please could you tell me who sold it to us？
　 • Two temporary secretaries do not speak English. You have to write to the agency who sent them to you.

Unfortunately two temporary secretaries you recommended to us do not speak English. We would be
grateful if you could recommend two more who could speak English.
　 • You keep receiving letters for someone else. You have to write to the post office.

Unfortunately I keep receiving letters for someone else. Please could you make the address clear before
you deliver letters every day？

12. 提醒某人对某事的注意：
I should like to draw your attention to （ the fact that）…
I should like to point out that…

如果你提醒的事情对方已经知道 （你想表达你的生气）：

I should like to remind you that…
I hope that it is not necessary to remind you that…

For example：
　 • One of your staff keeps parking his car in front of the main door， the space which is reserved for the MD.

I should like to remind you that the space in front of the main door is reserved for the MD.
　 • Someone is interested in purchasing a large quantity of your simplex cameras. Tell him about 25% discount
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for large orders.
I should like to draw your attention to the fact that we offer about 25% discount for larger orders.

　 • One of your staff arrives half an hour late for work every day. （She should start at 9. 30. ）
I hope that it is not necessary to remind you that work start at 9： 30 every day.

　 • Someone is interested in your products. Tell him that you guarantee that your prices are the lowest in the
country.
I should like to point out that we guarantee that all prices are the lowest in the country.

13. 要求某人采取行动：
We must insist that… DO… （DO 指动词原型）

　 • We must insist that you deliver the goods immediately.

14. 警告：
Unless…
If… （not）…

We will be forced to…

For example： （What warnings would you give these people？）
　 • A company that has not paid your bill

Unless you pay the bill， we will be forced to take legal actions.
　 • Another company that is using your company's car park

If you do not move your car away from our park， we will be forced to turn to the police.
　 • An employee who always arrives late for work

Unless you come to work on time， we will be forced to fire you.
　 • A builder who has left a lot of their tools in your office

If you do not take your tools from our office， we will be forced to throw them away.

15. 强烈抱怨：
a. 阐述发生的问题： It is now over nine months since we placed this order and we are still waiting for the

cabinets.
b. 使用句型： I should like to point out that we have already paid for these cabinets.
c. 使用句型： We must insist that you deliver them immediately.
d. 使用句型： Unless we hear from you within 7 days we will take legal action.
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　 　 周五　 商务报告四步完成写作

写作要点

BEC 高级写作中的商务报告通常指简短商务报告或工作备忘录。 常见的种类有： 可行性分析报告、
工作具体情况分析、 阶段工作总结、 进度汇报、 产品分析、 问题分析与方案解决等。 虽然这些报告都有自
身的特点， 但它们都遵循商务英语报告总体的写作原则。

根据报告的书写形式， 商务报告可分为简式报告和正式报告两种。 一般来说， 内容单一、 篇幅较短的
报告宜采用简式报告形式； 内容较为详细、 论题较为重要、 涉及面较广、 要求又比较严格的报告宜采用正
式报告形式。 根据报告的功能， 商务报告可分为： 日常报告、 调查报告、 可行性报告、 建议报告和商务旅
行报告。 其中， 应用最广的是日常报告、 调查报告和可行性报告。

题型解析

1. routine report
日常报告， 是指定期或不定期地向有关部门或上级领导对销售情况、 生产情况等所做的汇报， 最常见的

有周报、 月报、 季度报告和年度报告。 其目的是总结评定过去某一时期的业绩， 同时跟踪发展动态及问题。

2. business trip report
商务旅行报告， 通常属于非正式报告， 一般用个人名义以备忘录的形式发给自己的上司， 其目的是使

上司及有关人员了解项目、 工作或所参加会议的情况。

3. investigation report
调查报告， 是指受其他单位或个人委托或本单位指示， 对某一情况进行调查后写出的尽量反映客观事

实的报告， 这类报告是委托人或本单位领导进行决策的重要依据。

4. feasibility report
可行性报告， 是指从众多的可选方案中筛选出一种最佳方案的报告。 这类报告必须对所提出的方案、

意见加以充分的论证。

5. proposal report
建议报告， 是指作者为解决某一问题而提出具体建议的报告。 它与可行性报告有共同之处， 但前者通

常只提出一个方案， 后者可以列举多种方案， 经比较各自的优点后再着重推出最佳方案。

写作技巧

　 • 收集信息 （Collecting information）： 通过题目所给出的文字信息或图形图表信息进行筛选分析。
　 • 谋篇布局 （Planning the structure）： 确定报告写作的目的， 对收集到的信息进行整理、 分类， 删除无

关信息， 然后按照信息的重要程度进行合理排列。
　 • 撰写草稿 （Writing the draft）： 撰写报告的各个部分。
　 • 校对编辑 （Proofreading and editing）： 校对编辑是报告写作的最后一个过程也是极其重要的一个过

程， 很遗憾这一过程往往被人忽视。 撰写人写完草稿后应对报告进行全面检查， 检查的具体内容包
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括两方面： 一是语言， 包括语法、 拼写、 标点符号、 语言风格等； 二是信息， 包括数据、 图表、 观
点等。 检查后， 应对报告进行编辑， 尽量做到报告便于读者阅读。

基本格式

常用商务报告主要包括以下四部分

1. introduction
介绍该报告的目的和报告的主题。

2. facts and findings
简述从信息中分析出来的问题、 现象。

3. conclusions
根据信息的分析得出结论。

4. recommendations
根据结论提出看法和建议。 对于商务报告， recommendations 部分不是必需的内容。

报告模板

INTRODUCTION 首句

The purpose of this report is to…

The objective of this report is to…

The aim of this report is to…

This report aims to…

Mr. X has asked me to report / investigate / evaluate / study / recommend / analyze / give feedback / estimate
/ assess 重复题目

As requested by 某人 / 某部门， I am submitting the following report about 重复题目中的目的

Upon request of 某人 / 某部门，

As you 或者某人， 某部门 requested on November 12， I am submitting the following report on 重复题目

Here is the report concerning 重复题目要求

We have done a survey showing that 重复题目要求， 或者直接开始阐述数据或者信息

FINDINGS 首句

According to the recent market research / investigation / survey / the chart above / the table above /
undertaken， …，

The recent visit / investigation / survey showed that…

The table / chart above tells us that…

From the chart shown， we find / learn / notice that…

The table / chart above is showing that…

CONCLUSION 首句

According to the findings above， it can be concluded that…
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From the table shown， it can be concluded that…

Therefore， it can be concluded that…

在有 conclusion 这个 sub-title 的情况下， 就直接陈述结论

RECOMMENDATION 首句

On the basis of the results， I have the following recommendations： …

On the basis of the analysis， it is reasonable to have the following recommendations：

Something is recommended. eg， A change of attitude is recommended. A more professional attitude will need
to be encouraged through training.

With reference to the facts above， the following recommendations can be made， …

With reference to the advantages stated above， the following recommendations can be made， …

Based on the conclusion / analysis above， we recommend that / it can concluded that…

sth. should be done.

It is recommended that…

The following are the recommendations…

在有 recommendation 这个 sub-title 的情况下， 也可以直接陈述结论。 注意， recommendation 以及
recommend 后面要用动词原形 （虚拟语气）。

写作要求

　 • 在语言方面， 首先， 商务报告的最大特点在于其简洁性， 比其他文体更加注重表达效果的准确性、
时效性， 客观描述性语句较多， 不主张使用修饰夸张性语言。

　 • 商务报告， 尤其是可行性报告和调查报告多用长句、 复合句、 并列复合句等句式， 并通过使用介词
短语、 插入语、 同位语、 倒装句、 被动语态等特殊句型， 使语句结构更严密， 细节更突出， 句子的
逻辑性更强。

　 • BEC 考试中， 商务报告的题型一般为图形或图表题， 通过图表和图形给出信息， 然后基于该信息进
行总结， 写出符合要求的商务报告。

范例讲解

Example 1
　 • Your company recently sponsored a national event for the first time and your manager has asked you to write

a report on this.
　 • Write your report for your manager， including the following information：

• A brief description of the event；
• Which aspects of the event were particularly successful and why；
• The benefits to the company of sponsoring the event；
• What needs to be done before considering further sponsorship.

　 • Write 200-250 words.
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内容提要

题目的要求是， 公司最近首次赞助了一个全国性的事情， 现在总经理请你写一份关于这件事情的商业

报告， 内容应该包括以下方面：
　 • 对该事情做一下简单的描述；
　 • 该事情的运营成功之处， 以及该事情为什么会取得成功；
　 • 你公司赞助该事情能够取得的利益；
　 • 在确定赞助该事情前哪些事情是必须做的。

篇幅在 200-250 词之间。

参考范文

The aim of this report is to give an overview of the event our company decided to sponsor and
present the benefits and the pitfalls.

Introduction to the event
Computer 2009 was the fifth edition of an annual event held in Lausanne. Its goal is to present and

promote the innovations in the IT field.
Its success
Designed to inform professionals， the event also reached the interest of the public. During the

whole week， the guests took part very actively in the meetings， thereby demonstrating a huge and
shared interest， and the public was nothing if not captivated by the demonstrations and shows.

Unfortunately， the opening hours were relatively restrictive and it was therefore really difficult for
the visitor to see everything.

The place of our company
As a widely recognized training services provider， we were offered in return of our sponsorship a

place to promote our books and training programmers， complemented by advertising areas.
We therefore have been able to reach many potential customers as well as other companies

interested in consolidating their staff's knowledge.
In conclusion and for the future
Our company was really well exposed and reached many new potential clients. There is no doubt

that our future sales will benefit from the numerous contacts our staff made， and the return on
investment is therefore undoubtedly really good and worth our sponsorship.

We should consider this type of action more often. But， as our staff is not used to this type of
publicity， we should consider a special training in providing the company and its service before doing
this type of action again.

范文点评

（1） 文章符合商务报告的格式， 文章开头总括了本篇报告的目的， 简单明了， 特别是在行文中加上

小标题， 更显得文章结构严密、 层次分明。
（2） 采用被动语态的句子结构和副词、 分词的点缀修饰， 显得文章在语言上生动形象， 表达上丰富

多彩。
（3） 特别是最后一段使用了虚拟语气， 更能显出作者扎实的语言功底。
（4） 考生在复习练习时， 一定要多积累， 多练习。
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▶ Useful words & expressions：
　 • give an overview of… 概述……
　 • reach the interest of the public… 使大众感兴趣
　 • take part very actively in… 积极参加……

　 • be captivated by… 被……所吸引
　 • be complemented by… 辅之以……

Example 2
　 • The department you are in is performing very well this quarter and an increase in budget is demanded. Your

head of department has asked you to produce a report about increasing the budget to continue this success for
the Managing Director.

　 • Write the report for the Managing Director：
• summarizing the performance of your department this quarter；
• describing the support you need most；
•outlining your plans for future development and benefit the company will get from it.

　 • Write 200-250 words.

内容提要

题目要求写一则针对增加预算的报告。 根据题目要求可知， 本文是一则写给总经理的预算报告， 内容
要求是：
　 • 说明本部门该季度的工作情况；
　 • 描述目前需要的支持；
　 • 说明将来的工作计划及公司可能的获益情况。

篇幅在 200-250 词之间。

参考范文

Report on Increasing Budget

The purpose of this report is to summarize the performance of our department this quarter as
well as to describe the support we need for future development.

Due to a series of technical innovations and management reforms in the beginning of this
quarter， our department got a big reshuffle and many people got trained for new techniques.
Consequently， productivity efficiency got raised and total output of this quarter doubled that of the
same period of last year， and is 150% more than the previous quarter. More orders are coming this
quarter as our department is operating at full speed. As a result， more advanced equipments and
skilled workers are in great demand to satisfy the need of the whole market. Therefore， additional
budget is needed because the initial one is not enough to continue this success.

According to the current market conditions， about three advanced machines will be purchased
and ten skilled workers should be in place before the end of this month. What's more， workers who
used to be in charge of the old machines should be arranged to get a thorough training about the
new machine.

With all the above measures carried out， I'm sure our company can manufacture more products
to satisfy the growing market demand and continue this success in next quarter.

范文点评

（1） 加上文章题目， 直接点出报告内容。
（2） 开篇直入正题， “as well as” 代替 “and” 显得句子更加丰富。
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（3） 在完成报告的内容要求时， 收集了大量的商务信息， 句式灵活多变， 虚拟语气、 分词短语、 固
定搭配等运用自如， 行文流畅。

（4） 最后一段， 语气坚定， 措辞得当， 值得考生借鉴。

▶ Useful words & expressions：
　 • due to 应归于， 应归功于， 应归咎于， 因……

而产生， 由于， 因为
　 • consequently 所以， 因此
　 • what's more 更加重要的是

　 • reshuffle 对 （某集体） 做岗位或职责的调整，
改组 （某集团）， 重新洗 （牌）， 改组 （尤指
政治组织）

　 • at full speed 以高速度

知识拓展

一、 总结工作进度
1　 … is halfway there…

……已经完成了一半。
2　 There must be no further delays. The deadline is…

不能再推迟了， 最后期限是……
3　 … are approaching the critical point for success or failure of this project.

……正处在关系到整个工程的关键时刻。
4　 As for future work， several tasks as… should be carried out.

对于未来将会有一些……的任务开始执行。

二、 分析问题
1　 What we found was that…

我们发现……
2　 The reason for this situation seems to be…

该情况的原因好像是……
3　 There are some good reasons for…

有这样一些可取的原因……
4　 … are the most expensive and usually the most effective…

……是最贵的， 然而也是最有效的形式。

三、 说明调查目的
1　 The aim / purpose / objective / of this report is…

这份报告的目的是……
2　 The report sets out to…

这份报告旨在……
3　 As requested by…， I am submitting the following report about…

受……的要求， 我提交这份关于……的报告。
4　 This report sets out / presents the finding of the…

这份报告提出了关于发现……的问题。
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四、 说明调查结果
1　 Our main findings were as follows…

我们的主要发现如下所示……
2　 According to the recent market research / investigation， we find / realise that…

根据最新的市场调查， 我们发现 / 认识到……
3　 … summarises our key findings.

……是我们的主要发现。
4　 It is clear that there is a difference between… and… as I perceive it. Firstly， …

很明显， 正如我所料的一样， ……与……之间有差距， 首先是……
5　 According to my figures， of the… we polled， 50% said…

根据我们调查得到的关于……的数据， 50%表示……
6　 The key findings from the survey are outlined below…

调查中的主要发现如下所列……

五、 给出结论
1　 According to the findings above， it can be concluded that…

根据上面的发现， 可以得出结论……
2　 The only disadvantage we can envisage is…

我们可以预见的唯一缺点是……
3　 This approach would have two benefits. Firstly… Secondly…. The drawbacks would be…

这个方法有两个优点， 一是……二是…… 缺点是……
4　 In summary， even though…， … still have / has some risk.

总而言之， 虽然……， ……还是有点冒险。
5　 I've shown you how to…， yet I also think… is always a gamble.

我已经告诉过你们如何……， 但是我仍觉得……是在冒险。
6　 It is generally believed that… accepted.

通常认为……是可以接受的。

六、 提出解决方案 （建议）
1　 It was agreed that…

一致同意……
2　 You will take a look at this chart， the best…， then， would be…

你看一下图表就会发现， 最好的……是……
3　 By looking at the results you can see that…

你看一下结果就会发现……
4　 As you can tell by the chart， … be…

你看一下图表就会发现， ……是……
5　 My suggestion to deal with the problem are as follows. In the first place… Secondly… Finally…

针对这个问题， 我的建议如下。 首先……， 其次……， 最后……
6　 Based on the conclusion / analysis above， we recommend that…

根据上面的结论 （分析）， 我们建议……
7　 With reference to the facts above， the following recommendations can be made…

结合上面的事实， 我们提出以下建议……
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　 　 　 周六　 商务建议书完成四项任务

写作要点

BEC 高级写作中商务建议书部分的写作目的是对存在的问题提出自己的建议， 希望上级能够采纳自
己的建议， 并采取相应的措施。 商务建议书常考话题对内包括更换设备、 招募员工、 改进管理、 加强培
训、 鼓舞士气等各类公司发展方面的建议； 对外包括进行广告宣传、 处理危机、 提高客服水平、 促进销售
等各类宣传及公关活动方面的建议。

写作技巧

建议书的写作要求考生对与工作相关的各种商务活动的现状进行陈述、 提出建议、 说明理由等。 其中
陈述现状部分主要简述目前存在的情况， 说明都有哪些问题或呈现出什么状态， 用于引出自己的建议； 提
出建议部分是主体， 要求分条说明自己的建议内容， 并进行详细的说明分析， 这部分应做到条理清晰， 表
述完整， 有理有据， 语气委婉； 说明理由部分可以说明自己提出建议的原因。

基本格式

商务建议书常见格式如下：
总标题
Introduction
介绍该建议书的目的和建议的主题。
Finding（s） （Strengths and / or weakness）
简述从信息中分析出来的问题、 现象。
Conclusion（s）
根据信息的分析得出结论。
Recommendation（s）
根据信息的分析提出看法和建议。
此外， 还有一种常用格式， 与商务信函接近， 但主体内容则围绕着 findings 和 recommendations 进行

书写。
注意： 在实际商务写作中， 商务报告和商务建议书可以看作是一体的， 因为商务报告中往往也包含了

建议这一部分， 商务建议书中也有结论部分。 所以实际写作中， 商务报告和商务建议书的写作模式基本一
样， 但侧重点不同， 往往也可以合称为商务报告建议书。

写作要求

　 • 按题目要求完成各项任务 （有四项任务必须完成）。
　 • 注意格式的应用， 商务建议书要有总标题， 如果采用报告格式， 每部分最好有小标题， 如果使用信

函格式， 也可以不加小标题。
　 • 布局要清晰得体。 Introduction 和 Conclusion 部分尽量用一句话表达， 以显简洁。 Finding（ s） 和

Recommendation（s） 部分注意使用一些技巧， 如分段等， 每段只表达一个意思。 一定要对论点充分
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论证。
　 • 建议书与可行性报告相比有共通之处， 但 “报告” 可以列举多种方案， 经比较各自的优劣后再推出

最佳方案， 而在建议书中通常只提出一个方案。
　 • 书写商务建议书时， 注意根据题目的要求组合语言， 题目中往往给出了所需要的信息以及建议和看

法， 需要考生根据题目信息进行整合， 将信息和建议看法能够流畅地贯通起来， 使之成为逻辑性强、
衔接得当的一篇商务报告书。 因此， 在 BEC 考试中， 商务报告是要求相对简单的， 主要考查对全文
信息的把握以及对语言句式结构变换的能力。

范文解析

Example 1
　 • Following the complaints of several customers， the manager of your restaurant considers services should be

improved. He has asked you to give suggestions for improving service of the restaurant.
　 • Write a proposal for the manager：

• informing the complaints of the customers；
• summarizing the findings you found in your survey and the importance of improving；
• presenting the solutions；
• outlining the benefits the improvements would bring.

　 • Write 200-250 words.

内容提要

文章是要求写一篇关于提高饭店服务质量的建议书。 根据题目的要求， 这是一份写给销售经理的建议
书， 内容要求是：
　 • 说明顾客的抱怨；
　 • 总结自己的发现及提高服务质量的必要性；
　 • 说明解决方案， 并列出改进服务质量能带来的好处。

篇幅在 200-250 词之间。

参考范文

Proposal for Improving Restaurant Services

Introduction
As requested by the sales manager， I have investigated the problems concerning the services of

our restaurant.
In particular， I was asked to investigate the complaints by customers recently and to make

recommendations on how best to improve the situation.
Findings
Surveys have been made about the situation and some problems are found about the low-

quality services recently. First， because the business is good recently， some of the newcomers are
not trained thoroughly before going on duty. They are not quite acquainted with their jobs. Second，
the air-conditioners in the second floor are too old to work well， and the idea of buying new ones
hasn't been approved yet.

Those problems have annoyed many customers and the tide of patronage dropped a little
recently. Therefore， it is urgent that the current problems be solved.
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Recommendations
Following the findings of the survey， I strongly recommend that the following measures be

taken： First， new staff should be instructed with all the procedures at work and should be familiar
with their jobs before going into position. Second， regulations for approval should be simplified so
that first things should be done first. Third， some activities should be promoted to attract regular
customers.

I believe with all these measures taken， we can win back the customers' trust.

范文点评

（1） 格式符合商务建议书的要求， 完成了其写作要求。
（2） 行文中加上小标题， 更显得文章结构严密、 层次分明。
（3） 句子结构灵活多样， 用词丰富， 特别是一些过渡词汇、 短语等的灵活应用， 体现了较高的语言

驾驭能力。
（4） 商务建议书的写作要求与商务报告书大体上是相似的， 其不同的只是侧重点不一样， 前者着重

建议， 语气显得更加委婉而已。

▶ Useful words & expressions：
　 • in particular 尤其， 特别
　 • therefore 因此， 为此， 所以， 由此得出

　 • approved 经过检验的， 经过核准的， 被认可的

Example 2
　 • Your company has recently experienced a drop in sales， and your Managing Director has asked you to write

a short proposal about improving the advertising of your company's products or services.
　 • Write your proposal for the Managing Director：

• commenting on the effectiveness of the advertising you are currently using；
• recommending one or two changes to your advertising；
• explaining how these changes would affect sales.

　 • Write 200-250 words.

内容提要

文章要求针对你的公司最近销售下滑的情况， 给总经理写一份如何改进公司的产品宣传和服务的广告
建议， 主要内容是：
　 　 • 评价目前所用的广告宣传的效果；
　 　 • 提出一两点意见改进原有广告宣传；
　 　 • 说明这些改进会如何影响销售。

篇幅在 200 250 词之间。

参考范文

Introduction
The aim of this proposal is to analyse the recent drop in sales in one of our oversea branches and

then to propose feasible ways to promote the sales there.
Findings
It is found that our new-launched product-chocolate pie enjoyed a favourable market at the beginning
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of the campaign. However， the sales began to decline recently according to the figures presented by
Sale Department. It is said that several factors cause the current situation but the main reason is the
failure in the advertising we are currently using.

At first the advertising did work， the jingle is easy to remember and the stereotype we focused is
funny， therefore， it was popular with local residents. However， as time goes by， the passion for it is
gone， too. The survey shows that people began to feel it was too exaggerated and even a little bit
hostile. And this leads directly to the refusal of purchasing our product.

Recommendations
We strongly recommend that we should cancel the present TV commercial and launch a new one.

And this time we should make it compatible with local taste so as to generate sales and more
importantly to improve our company's image in the local market. If possible we can also invite some
stars to endorse our product which may change local residents' negative attitude to the previous
advertisement.

范文点评

（1） 格式符合商务建议书的要求， 完成了题目的写作要求。
（2） 文章使用了 heading 这一方法， 使整篇文章条理清晰、 重点突出； 既有引言， 也有结语， 首尾呼

应。
（3） 语言自然流畅， 句子结构灵活多样， 用词丰富、 专业， 所提建议具体可行， 整体比较充实.
（4） 用词上， “ to propose feasible ways to promote the sales”， “enjoy a favourable market”， “ to generate

sales”， “endorse our product” 这些表述显示了作者较好的语言功底和专业知识。

▶ Useful words & expressions：
　 • to propose feasible ways to promote the sales…

提出可行的办法提高营业额
　 • It is said that… 据说……
　 • As time goes by 随着时间的流逝

知识拓展

分析问题的句型

1　 … might / could / may affect / cause trouble to / do harm for…
……可能会对……造成伤害。

2　 The negative effect / impact of… has led to / brought about the following problems： …
……的不良影响导致了以下的问题： ……

3　 This undesirable condition / situation should be attributed to…
现在的不良状况要归咎于……

4　 … should account for / be blamed for…
……需要对……负责。

提出建议的句型

1　 Effective measures as… should be taken before things get worse.
在事态进一步恶化之前， 必须采取诸如……的措施。

2　 My suggestions / recommendations to deal with the problem are as follows： in the first place… secondly…
finally…
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对于解决这个问题我有以下建议： 第一……， 第二……， 最后……
3　 With reference to the facts above， the following recommendations can be made…

参照上述事实， 提出以下建议……
4　 Based on the conclusion / analysis above， we recommend that…

基于上面的结论 / 分析， 我们建议……
5　 On the basis of the analysis， it is reasonable to have the following recommendations…

根据分析， 可以得出以下建议……

总结句型

1　 Taking into account of all these factors， we may reach the conclusion that…
考虑到各种因素， 我们可以得出……的结论。

2　 All reliable evidence point to one saying， that is…
所有可靠的证据都指向一个结论， 那就是……

3　 For the reasons presented above， I strongly commit to the notion that…
出于上述原因， 我强调……

4　 Recognising the fact that… should drive us to conclude that…
认识到……这一事实， 让我们得出……的结论。

57



4周全面突破 BEC 综合备考周计划（高级）

　 周日　 本周测试

今天， 我们将通过 5 道实战模拟题来检验我们这一周的理论和技巧学习效果。

实战演练

PART ONE
Question 1
　 • The bar charts below show levels of wheat production and wheat prices in a European country for the period

2001 2010.
　 • Using the information from the bar charts， write a shot report summarizing the changes in production and

prices between 2001 and 2010.
　 • Write 120 140 words.

Question 2
　 • The bar chart below shows the profits made by each of a company's three factories for each quarter of the

year 2003. The pie chart shows the number of workers in each of the factories during that year.
　 • Using the information from the charts， write a short report describing the trends in profits and the number of

employees in each factory.
　 • Write 120 140 words.
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PART TWO
Write an answer to one of the questions 3-5 in this part.
Write 200-250 words on the separate answer paper provided.

Question 3
　 • You work for a supermarket chain and have been asked by the board of directors to write a report on a site

where the company is considering building a new supermarket.
　 • Write your report for the board， including the following information：

• A description of the site， including its location
• The advantages and disadvantages of the site
• Your opinion as to whether the site is suitable

Question 4
　 • Braden Co. Ltd. was listed recently. Your company is one of its business partners and has a close business

relationship with it.
　 • Write a letter to its Managing Director to congratulate Braden on being a listed company：

• telling him how you know the information
• identifying Braden's superiority in finance and management
• outlining your company's future cooperation plan with them
• congratulating their company on the achievement
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Question 5
　 • After the new staff begin to work， your office space seems too small to accommodate so many

people. You were asked by your director to write a proposal to tell the Managing Director about this
problem.

　 • Write a proposal to the Managing Director：
• describing the current situation
• showing impact on limited working space
• giving your proposals for solving these problems
• telling the benefits your company would have from the proposals

参考范文

Question 1：

Introduction：
The aim of this report is to sum arise the changes in production and average prices of wheat

between 2001 and 2010.
Findings：
Focusing our attention on wheat production it can be seen from the graph that the output rose

steadily over the period. A general upward trend from 0. 9 millions of tons in 2001 to 2. 3 millions of
tons in 2010 is clearly recognizable.

On the other hand， the average price of wheat totaled ￡1400 per ton in 2001， but in 2005 it
increased rapidly reaching a peak of ￡2900 per ton. In 2010 the price fell to ￡2400 per ton which was
however more than the minimum price in 2001.

Conclusion：
As we can be seen from both graphs the average price of wheat did not show the same

characteristics as total wheat production.

Question 2：

This report outlines the development of profits in three plants， in London， Leeds and Bristol， in
2003 and describes the staffing situation in each plant.

Bristol， the company's largest factory， employed 600 people and reached profits of ￡ 12 million
in the first quarter of 2003. The profits declined steadily， dropping to ￡ 9 million in the last quarter.

The factory in Leeds had a workforce of 350 people. This made it the company's second largest
plant. Profits remained almost unchanged at ￡ 8 million. In the third quarter， however， they reached
a low at ￡ 7. 5 million.

The London factory's workforce comprised 150 people. Profits did not vary much and remained
just over ￡ 3 million. Nevertheless， they peaked in the second quarter with earnings exceeding the
￡ 4 million level.
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Question 3：

The aim of this report is to decide the consideration of building a new supermarket.
Description
At first I'll make a short description of the site. The location of the planed supermarket is very

close to the city centre and surrounded by a lot of smaller shops. Concerning the infrastructure it is
very well located because it can be reached by nearly all means of transport.

Advantages
As I already mentioned， the infrastructure is very good and you have good connections of

public means of transport. Another positive aspect for building the supermarket is the competition.
Our supermarket can offer much cheaper prices than all the surrounding little shops. So we are very
competitive.

Disadvantages
The first thing I want to put forward is that it is very cost intensive to set up a new supermarket

in this area because the land prices are very high. The second disadvantage which I want to point
out is that there is not enough space for parking and might be very expensive to build a garage under
the building.

Personal opinions
To summarize， it is a very expensive location with less space for building a parking area but

you have good chances for getting a high profit in the long term. Although there are a lot of smaller
shops nearby the supermarket， there is no doubt in being the most competitive.

Finally I think that this will be a very profitable location for building a new supermarket.

Question 4：

Dear Sir，
Congratulations on your firm's going public last week. We were really excited to see the news

in today's newspaper.
As we all know， you are one of our best business partners. We established business

relationship with you since 2002 and still keep in touch with each other today. Your company's
superiority in finance and management has always been the rules of conduct in this trade， which
make you the first standard company in the world. I'm sure going public will make your company
develop more quickly and be more international to be the profession model in the future.

Also， I hope this can be another good beginning for our future cooperation. As you know， we
have decided to expand the scale of our business and a new branch will be opened in the north of
the country. Moreover， products of your company have always enjoyed a very huge market in our
country. As a result， we will purchase more of your product and I'm sure you will design more
products to satisfy the need of our customers. Your company's going public will surely generate
your publicity and make customers trust your product qualities， which can help to increase sales.

Again sincere congratulations on your going public. And I hope we can have the chance for a
meeting in the near future.

Sincerely yours，
Forrest Gump
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Question 5：

Proposal for Expanding Work Space
Introduction
As required by my director， I made a survey about the space usage situation of our company. In

this report， I will introduce the current condition and give my recommendation for solving the issue.
Findings
We recruited about 100 new staff this month and they have been distributed to different

departments. As there were not enough vacant seats yet， some of the newcomers are placed in the
meeting rooms and some are sitting in the temporary seats while others are sitting in the place for
salespersons. They can't work efficiently as a result of the limited work space. And it is inconvenient
for them to communicate because some of the conference rooms lack the network cables and some are
very stuffy. What's more， some staff have to go upstairs and downstairs frequently as they are not
arranged in the same floor with other colleagues in the same department.

Recommendations
Therefore， I strongly recommend that the following measures be taken to place the new

employees. First， some of the meeting rooms can be fitted up as office rooms as they are not used
often. Second， the lounge in the fourteenth floor can be refitted to hold more workers. Third， some of
the managers can share their office with several employees， as their offices are all very spacious.

I hope we can take this into consideration and measures should be taken accordingly， so the staff
can work more efficiently and happily， which is good for the long-term development of the company.
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本周我们将用一周的时间对每个听力的题型进行深入分析和讲解， 着重向考生介绍审题方法、 做题步
骤， 以及规律探求。 通过经典例题和模拟测试的形式， 适当补充一些常用词汇、 句型的分析， 相信可以帮

助考生用短短一周的时间， 顺利掌握听力技巧， 树立信心， 从而争取在 BEC 考试中取得佳绩。

一、 题型介绍
BEC 高级的听力部分考试时间总长为 40 分钟。 试卷由 3 部分组成， 分别为填空题、 多项搭配题和多

项选择题， 其中包括将答案从试卷抄写至答题卡上的时间。 听力内容既包括独白形式的语篇， 如： 演讲、
讲座、 通知、 指令等； 又包括对话形式的语篇， 如： 会议、 讨论、 采访等。 考试测试考生理解具体信息、
语篇要点、 说话人态度和观点、 话题、 语境、 语篇功能、 主旨和细节等方面的能力。 整个试卷共包括 30
个问题。

第一部分

题型： 填空

测试重点： 听懂并记录具体信息

文章形式： 信息性的独白， 长度约为 2 ～ 3 分钟， 一共播放两次

问题数量： 12
这一部分的题目涉及完成句子、 填补空缺以及信息记录的能力， 考生需要能够给出答案的关键词， 长

度每句不超过三个单词。 所有 12 个问题均匀分布在整个语篇中。 答案可能会涉及数字或金额， 但并不要
求考生进行计算。 听力内容主要涉及一些明确的事实性信息， 话题涉及指示、 计划的改变、 会议或活动日

程、 公司表现的细节等， 情景设计为电话通知、 发言人在会议上对听众讲话、 员工受训或管理人员给员工

讲话等。

第二部分

题型： 多项搭配

测试重点： 确定语篇的话题、 背景、 功能、 说话人的观点等

文章形式： 5 篇由 5 个说话人给出的关于相同话题的独白， 长度约为 3 ～ 4 分钟， 播放两次
问题数量： 10
此处的五篇独白都涉及两个题目环节， 需要考生能够理解这些语篇的内容和目的， 考生需要完成下列

一些细节： 识别说话人、 理解语境、 理解语篇的目的、 理解具体信息、 识别说话人的观点或情感。 考生可

以决定在两次播放听力材料的过程中的做题顺序， 可以两题同时完成， 也可以先做第一题， 也可以先做第

二题。

第三部分

题型： 多项选择

测试重点： 理解语篇的要点、 具体信息以及说话态度等

文章形式： 两人或多人之间的对话、 采访、 讨论等， 时长约为 3 ～ 4 分钟， 播放两次
问题数量： 8

二、 技巧点拨
1. 填空
在播放录音前应当快速浏览题干， 迅速判断文字的性质和大致内容， 尤其要判断空格内的信息类型
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（数字、 时间、 名称、 标题等等）， 另外还要在试卷中划出空格前后的关键词。 这些关键词不一定会与说
话人在提及空格内容之前说出的词句完全一致， 但两者应该是意思相同的表达方式。 因此依靠这种同义
词、 近义词的关系， 可以有效记录空格内的信息。

空格出现的顺序完全按照录音的顺序。 考生应当争取在听第一遍就完成大部分空格， 在第二遍时完成
并校对所有空格。 所写单词过长时可用速记方式记录或用中文标明意思， 往答题纸上转抄时再写出完整
的。 往答题纸上转抄时切记每个单词的每个字母都需大写， 合同、 订单的参考号中的字母也不例外。 空格
内的词汇数量不超过 3 个。 地点、 数字、 商品规格等信息要准确填入。

2. 多项搭配
完成此项的关键在于： 通过在录音播放前快速浏览题干来形成对于整个录音内容的准确预判。 首先，

考生应该认真阅读题干中用圆点标出的第一和第二条说明， 其中第一条说明了各段录音内容的共同话题，
第二条既说明了两部分题目的不同要求， 也同时说明了每段录音内容所涉及的两大类信息， 因此准确阅读
题干对预判、 记录和记忆录音内容具有非常重要的作用。 其次， 对于每一选项的意思， 考生也要做到准确
把握， 可做划线标记， 或最简洁的文字概括。

录音内容中通常不会出现与选项完全一致的答案， 而往往绕个弯子把答案隐藏起来。 这也是该题对于
考生来说困难的一个原因。 如果听到内容与某选项完全一致， 可以考虑排除该选项。

该题困难的另一个原因在于考生不熟悉录音内容所涉及的商务实践活动， 尤其是其中常用的语言。 考
生可以认真阅读一定数量往年真题该部分的录音文稿， 对所不熟悉的用语进行标记和记忆， 还可以依据功
能和职位两个类别对文稿予以分类。 所谓功能就是说话人要表达的目的； 所谓职位就是说话人的部门和职
责。

3. 多项选择
这部分访谈听力题， 先审题仍然是关键的步骤， 题面会给出这段听力的大意， 每个题目的题干也会给

出每部分录音中说话人的大致意图， 并且这部分听力基本都是按照时间顺序来出题， 所以把握原题和原文
的顺序很重要。 这类题目基本是访谈、 讨论为主， 目的是要找到解决问题的方案， 此类题目的特点是录音
内容包括提出问题、 分析问题、 解决问题几个步骤， 理解这一点对预测和跟随录音中的对话十分重要。 考
生要关注每一部分的内容， 节奏把握要准确， 录音中的说话人在讨论、 分析的过程中都会表达自己的想
法， 但也会借鉴别人的观点， 讨论的最后会达成一个基本折中的解决办法。
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　 　 　 周一　 完形填空三步法

一﹑题型分析

（一） 命题规律

BEC 高级听力第一部分为补充句子， 考生必须写出答案的关键词， 每题不超过 3 个单词。
听力正文多为独白， 长 2 ～ 3 分钟。 录音放两遍， 正文为信息性的， 主题可能涉及说明、 更改安排或

指示、 工作计划或各种会议、 报告等。 题目的语境可能是通过电话给出信息， 或是会议发言人在发表讲

话等。
听力题以取自真实来源的录音材料为基础， 共有 12 题， 均衡地分布在文章中， 题目的顺序与该信息

出现在文章中的顺序是一样的。 听力答案可能是数字， 但一般不需要进行任何计算。

（二） 解题技巧

1. 读题预判断
这部分听力测试集中在获取事实性信息， 考生拿到试卷后应抓紧时间将题目看一遍， 根据文字信息，

揣测空格中所要填的词的词性。 一般来说， 这部分要填的内容是： 公司名称、 人名、 号码 （电话号码、
订单号码等）、 日期、 一项指示等， 这一题主要是考考生的辨别词汇的能力。 在听力开始之前， 对听力和

填空内容有大致的判断， 有助于提高听力的准确性， 对提高听力效率非常重要。
预读目标： 获取听力内容大致方向， 基本把握填空内容词性、 类别。

2. 初次填写
仔细听录音的同时， 借助试卷上的提示找出所缺的信息。 在听第一遍时， 考生要尽可能记下有关的名

称、 地点、 号码等关键内容。 对于较长的一时难以写完整的单词， 可用汉字或不完整单词简单标注， 待听

力结束后再补充完整。 对于不确定的填空内容， 切忌在一处犹豫不决， 浪费时间， 简单标示后， 要继续仔

细听后续内容， 不确定处在第二遍检查时再行填写。
初填目标： 确定听力内容大意， 填写 70%以上填空内容。

3. 再次检查
听第二遍时检查所填内容， 补充完善所填信息。 这部分问题的答案很少是个简单的听写， 为了找到正

确的答案， 需要将所提示的材料做出确切的理解和记录。 听第二遍时， 一定要集中精力核对所填写的内

容， 有目的、 有针对性地仔细听写核对。 对于填写完成的答案， 要保证其正确性。 对于实在填写不上的内

容， 不必纠结， 迅速调整心态， 完成后续听力部分， 切忌因小失大。
再检目标： 完成全部填写， 确保填写内容准确无误。

（三） 考试准备

该部分听力要求考生对商务活动的演讲、 会议模式与常用的语言表达方式等有所熟悉。
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在平时的练习中， 考生应该严格模拟考场氛围， 按照正式考试的时间和形式安排模拟听力测试。
对每一道习题做出自己的解释， 不断总结方法和技巧。

二、 典型样题

Part One
Questions 1-12
　 • You will hear Ralph Kley， founder of Digital Products Corporation， a camera manufacture， giving a talk

about the development of his company.
　 • As you listen， for questions 1-12， complete the notes， using up to three words or a number.
　 • After you have listened once， replay the recording.

Digital Products Corporation

1　 Digital Products Corporation's headquarter is in 　 　 　 　 .
2　 Digital Products Corporation faced the risk of 　 　 　 　 in 1982.

Founding the company
3 　 Ralph Kley has always been an amateur 　 　 　 　 .
4　 By 　 　 　 　 ， the Company was making its own cameras.
5　 The 　 　 　 　 of Digital Products Corporation's cameras made them popular with amateur

photographers.

The problem years
6　 In May nineteen eighty-two， Digital Products Corporation faced demands for repayment of its 　 　 　 　 .
7　 Ralph Kley made a 　 　 　 　 loan to the Company to stave off the bank for one week 　 　 　 　 .

Progress being made
8　 It took only 　 　 　 　 to clear Digital Products Corporation's debts.
9　 Digital Products Corporation decided to use the two million dollars they gathered to 　 　 　 　 .
10　 It is a waste of time for us to run 　 　 　 　 .
11　 The major strength of Digital Products Corporation is its 　 　 　 　 .
12　 Digital Products Corporation wants to expand into 　 　 　 　 .

答案解析

1　 Florida
　 　 根据提示信息可推断出， 此空应填入一个地点名词， 从原文中 “Today， the company whose

headquarter is in Florida， is one of the world's largest manufacturers of cameras. ” 我们应该理解出

“ the company” 指的是上文提到的 Digital Products Corporation， 再由 “headquarter” 这一关键信

息确定答案。
2　 bankruptcy

　 　 首先找出题目中的关键信息 “ in 1982”， 在听力的过程中依据关键词定位 “ In fact， in nineteen
eighty-two， the threat of bankruptcy was hanging over the company. ” 这句话， 同时考试须知 “ risk”
与 “ threat” 一词同义， 意为 “威胁”， 由此确定答案为 “bankruptcy” （破产）。
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3　 photographer
　 　 由题目可知， 此空需填入一名词， 在听音过程中， 着重听出 Ralph Kley 对自己的介绍， 定位信息

为 “ I've always been an amateur photographer and started making my own cameras when I was a
child. ”， 确定答案为 photographer。

4　 1977
　 　 通过 By 一词及对题目信息的推断， 可知此空要求填入一个时间。 文中 “To start with， the

company imported cameras and sold them by mail order， but by nineteen seventy-seven， the company
was making its own cameras. ” 的前半句说的是公司出售的相机需要进口， 后半句转折词 “but”
处应为听音重点， 听好时间做好笔记即可。 故答案为 1977 年。

5　 features
　 　 首先确定所缺词的词性应为名词， 根据提示信息可知是让我们给出 Digital Products Corporation 生

产的相机为业余摄影爱好者所喜爱的原因， “ amateur photographers being keen to buy our cameras
because of the features they offered” 一句中 “because of” 后接的是原因， 同时考生需知 be keen
to 这一短语的意思为 “热衷于、 喜爱”， 且与题目中 “make popular with” 的主客体正好相反，
答案自然得出。

6　 loans
　 　 “ In May nineteen eighty-two” 为时间条件， 在听音过程中注意以此定位听音重点， 再根据对提

示信息的理解， 由 “ In May nineteen eighty-two， the bank called in the company's loans. ” 确定答
案为 “ loans” （贷款）。

7　 personal
　 　 此题难度较小， 再以 loan 一词帮助定位听音重点为 “ I made a personal loan to the company of

sixty-five thousand dollars to stave off the bank for one week” 一句， 答案很明了。
8　 one year

　 　 “Just one year after our purchase， we managed to get the company into the black”， 根据上下文可知
此处 “get the company into the black” 应表示的是公司摆脱了危机， 而公司的危机即是欠银行的
贷款， 所以此空应填 “one year” 或者其同义表述。

9　 develop product
　 　 根据题目的信息提示 “ two million dollars” 大致可定位其信息位置， 然后理解 “The four of us

managed to put together two million dollars， and we decided this was to be used totally on product
development. ” 一句， 并对 “ product development” 这一名词短语做个转换， 答案应是 develop
product。

10　 marketing studies
　 　 该题也需要进行信息转换， 根据 “waste of time” 定位听音重点， “We do this rather than run

marketing studies， because we think they can be a waste of time. ” 一句中， 考生如果理解了后半句
中 “ they” 所指代的内容为 “ run marketing studies”， 并将两个句子进行同义表述， 即可轻松找
出答案。

11　 advanced cameras
　 　 找出关键句 “And while the advanced cameras are clearly the company's brand strength， a major

reason for our success with consumers is our ability to apply sophisticated technology to mass-market
models. ” 意思是先进的照相机是公司的主要品牌。

12　 new markets
　 　 分析题目可知 Digital Products Corporation 是要用自身所具备的某种特殊优势去开拓新市场，

“broaden into new markets” 为听音关键。 由此定位关键句 “ the company is also looking for ways
to broaden into new markets. ”， 分析此句可知， 公司在想办法进入新的市场。
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原文大意

这段录音中男士介绍了自己在 1996 年创立了生产数码产品的公司。 经过发展已经成为世界上最大的

相机制造商之一。 在过去 10 年， 销售增长了 41% ， 在 2000， 达到 1. 57 亿美元， 期间经历了破产的危机。
他之所以创办了自己的公司是源自于小时候对摄影的爱好。

起初， 公司进口相机， 然后邮购出售， 但是在 1997 年， 公司生产出了自己的相机。 之后迅速占据了

很大一部分市场份额， 至 1998 年， 销售额已经达到 1. 92 亿美元。
在 1986 年， 公司被 CBN 收购， 期间他和新东家产生了一些分歧。 1982 年五月， 银行要收回公司的

贷款。 而那时公司没有现金。 事实上， 那一年公司的资产负债表显示的净资产为负 250 万美元， 上年度公

司已损失了多达 1150 万美元的资产。
之后他申请到了 6. 5 万美元的个人贷款， 使公司的危机得到解决。
该公司开发符合市场需求的产品。 依靠自身的优势， 并与经销商进行坦率的商讨。 他们做研究开发，

而不是营销运行， 今后， 该公司也在寻找途径， 开拓新市场。 文中男士对公司的未来充满了信心。

听力原文

My name is Ralph Kley and I'm here to talk about the company I originally founded in nineteen sixty-nine，
Digital Products Corporation. Today， the company whose headquarter is in Florida， is one of the world's largest
manufacturers of cameras. Sales have grown at a rate of forty-one per cent for the last ten years and in two
thousand， reached one hundred and fifty-seven million dollars. But this hasn't always been the case. In fact， in
nineteen eighty-two， the threat of bankruptcy was hanging over the company.

I've always been an amateur photographer and started making my own cameras when I was a child. After
working as an engineer at WAC， it seemed quite natural to start my own camera company， Digital Products
Corporation. To start with， the company imported cameras and sold them by mail order， but by nineteen seventy-
seven， the company was making its own cameras. Almost overnight， we took a huge portion of the market，
amateur photographers being keen to buy our cameras because of the features they offered. By nineteen eighty-
three， sales reached one hundred and ninety-two million dollars.

In nineteen eighty-six， I sold the company for six point five million dollars to the CBN， staying on as
President. From the start， I disagreed with the new owners， and things did not go well. Then the sky fell in. In
May nineteen eighty-two， the bank called in the company's loans. There was no cash at the time. In fact， the
company's balance sheet gave a net worth of minus two point five million dollars for nineteen eighty-two， the
company having lost that much the previous year on sales of eleven point five million dollars.

I made a personal loan to the company of sixty-five thousand dollars to stave off the bank for one week so I
could start to negotiate with three senior managers at digital products interested in buying the company. It
worked， and CBN agreed to sell us one hundred per cent of the company's stock， along with all its liabilities， for
one thousand dollars. As the key investor， I purchased fifty-one per cent of the company for five hundred and ten
dollars.

The four of us managed to put together two million dollars， and we decided this was to be used totally on
product development. CBN hadn't moved on any new products， so we had the luxury of engineering and of
proof-of-concept waiting for us. We published a new catalogue of high-tech products and took out advertising in
leading Photography magazines. Just one year after our purchase， we managed to get the company into the black.
For the first two years， we all took very modest salaries. But it was an exciting time， and progress was being
made.

We develop products the market wants to buy. We rely on our instincts and have frank discussions with
dealers. We do this rather than run marketing studies， because we think they can be a waste of time. It sounds
simple， and it works for us. And while the advanced cameras are clearly the company's brand strength， a major
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reason for our success with consumers is our ability to apply sophisticated technology to mass-market models. We
offer a range of cameras costing from seventy-two dollars to twenty thousand dollars， but fifty per cent of sales
are generated by cameras sold for under five hundred dollars.

In the future， I see Digital Products Corporation creating more cameras for amateur photographers. But the
company is also looking for ways to broaden into new markets. We believe that our core competencies are in
demand and will achieve that breakthrough for us.

词汇总结

　 • manufacturer n. 生产厂家， 制造商
　 • bankruptcy n. 破产
　 • amateur adj. 业余的
　 • purchase v. 购买
　 • negotiate v. 谈判， 交涉

　 • instinct n. 本能， 直觉
　 • brand n. 品牌
　 • sophisticated adj. 尖端的
　 • competency n. 能力
　 • breakthrough n. 突破

商务背景知识扩展

索尼公司是世界上民用 / 专业视听产品、 通信产品和信息技术等领域的先导之一， 它在音乐、 影视和
计算机娱乐运营业务方面的成就也使其成为全球最大的综合娱乐公司之一。 公司在截止到 2002 年 3 月 31
日结束的 2001 财年中的合并销售额达到 570 亿美元， 全球雇员总数达到 15 万人以上。

面向在 2005 年即将真正到来的宽带网络时代， 索尼公司一直致力于构筑一个完善的硬件、 内容服务
及网络环境， 使消费者可以随时随地享受独具魅力的娱乐内容及服务。 为了实现这一梦想世界， 索尼集团
将电子、 游戏和娱乐定位为公司三大核心业务领域， 进一步推进经营资源的集中。

各核心业务领域都有面向宽带网络时代的明确使命， 通过不断提高收益性和品牌价值两方面的努力来
继续增强公司的竞争力。 在电子业务方面， 索尼的目标是成为网络消费电子产品领域当之无愧的领导者，
向消费者提供在家庭和移动环境中都可以随心所欲地使用的充满魅力的电子硬件产品。 在游戏业务方面，
将进一步拓展 “Play Station” 业务， 超越以往人们所理解的游戏范畴， 创造一个宽带网络时代的电子娱乐
全新产业。 在娱乐业务领域， 除了好莱坞之外， 索尼将致力于在全球不同地区制作高水准的娱乐内容， 并
在全球范围内发行。

在不断强化各核心业务竞争力的基础上， 索尼也在积极尝试建立各种宽带网络时代的全新商业模式。
为了进一步加强电子、 游戏和娱乐业务之间的联系， 提高集团整体价值， 2002 年 4 月索尼正式成立了网
络应用及内容服务部 （NACS-Network Applications &Content Service）。 NACS 作为索尼的内容业务领域与
以电子硬件为中心的技术领域的桥梁， 将尝试在索尼自有的网络平台上开展服务。 为了尽快让广大用户切
身感受到激动人心并且开放性的宽带网络环境给人们生活带来的变化， 索尼还将积极地与拥有共同发展理
念的企业进行弹性联盟 （战略性合作关系）。

索尼集团拥有多种不同的业务领域， 是一家非常独特的企业。 索尼将充分利用自身业务结构的特色，
通过与业界其他企业的相互合作， 成为宽带网络时代引领潮流的媒体和技术公司。
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　 周二　 完形填空融会贯通

实战应用

（一） 方法总结

1. 三步法牢记：
在周一的解题技巧中， 已经总结了完形填空的三步法， “一预读二初填三检查”， 在实际做题时， 一

定要按照上述三步法， 严格把握时间， 按照一二三一步一步执行。

2. 时间决定成败：
考试中， 时间就是分数， 每个题型， 每道题， 都是有严格的时间的， 容不得一点犹豫和浪费。 听力更

是如此， 在填空题中， 一个填空浪费了时间， 下面的听力就难以听全。 一定要珍惜时间， 果断填写， 切忌

为一题一空之得失， 而至满盘皆输。

3. 快听快写：
听力重在听， 听的速度一定要跟得上听力的语速， 这在于平时的练习。 听力的完形填空， 不仅要听的

快， 写的也要快， 更要会用简单的标记法表示复杂的单词， 以满足完形填空的时间要求， 这在平时练习中

要多多注意。 平时听力练习一定要像考试一样认真对待。

（二） 实战心态

在听力考试时， 往往容易由于考试的环境和压力， 导致听力效果不如平时练习时好。 为了克服这一问

题， 在平时练习时一定要注意， 练习时最好不要戴耳机， 也不要把声音调得特别大。 正常音量下， 在适当

空旷的环境下练习听力， 有助于听力的提高。 听力水平不错时， 在周围有点噪音的情况下， 如果依旧能正

常听写， 那么考试时周围环境的影响就会大大减小。 为了克服考试时的心理压力， 不妨在平时练习时多给

自己一点压力， 强迫自己紧张， 使自己在紧张状态下依旧能保持正常听写。

Exercise

Part One
Questions 1-12
　 • You will hear James， a university teacher， giving a lecture of Strategies， Tactics and Game Plans in

Business.
　 • As you listen， for questions 1-12， complete the notes， using up to three words or a number.
　 • After you have listened once， replay the recording.
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Strategies， Tactics and Game Plans in Business
1　 In recent years， 　 　 　 　 made it possible for businesses to go international.
2　 As small to medium 　 　 　 　 entered the international market， the competition has been

more intense.
3　 Smaller business didn't risk to compete for international market simply because it didn't

have the 　 　 　 　 resource to commit.
4 　 The advent of the 　 　 　 　 gave the chance for the small to medium businesses to compete alongside the

major companies.
5　 In business， 　 　 　 　 is only a part of what any business needs in order to succeed.
6　 A sound business 　 　 　 　 is necessary for the potential business which may succeed in today's

international market.
7　 All of the information you gather， process and classify is what you use to 　 　 　 　 your business

strategy.
8　 Basically your business strategy is your 　 　 　 　 to strength yourselves.
9　 You have to continuously devise plans and 　 　 　 　 to find ways to be the best in the market.
10　 The competition for market 　 　 　 　 is like playing chess.
11　 The strategies that businesses apply have the capacity to change 　 　 　 　 of buying and marketing.
12　 You might get left behind if you're not ready to adapt or 　 　 　 　 based upon your business strategy.

答案解析

1　 technology
　 　 此题难度较小， 只需考生在听力的过程中以题目中 “ In recent years” 为听音点认真搜索关键句

即可。 由听力原文 “ In recent years， technology made it possible for businesses to go international. ”
可知答案为 technology。

2　 enterprises
　 　 由提示信息推出所填词应为名词， 再根据 “ small to medium” 这一修饰短语定位听音重点，

“Now the competition for the international market got more intense as small to medium enterprises
entered the fray. ” 为答案所在句， 大意为 “由于中小企业进入市场， 竞争变得激烈”。 此题在填

写时应注意单复数。
3　 financial

　 　 分析题意可知此处所缺词为形容词词性， 由 “because” 一词可知要求选的为原因部分， 文章中

“A large investment had to be committed for any business to go international and smaller business
simply didn't have the financial resource to commit and the risk was too high. ” 一句， and 连接的是

两个具有递进关系的句子， “A large investment” 暗示出了 “ smaller business” 所缺少的竞争条

件， 主要是由于没有经济资源。 再通过认真听音可知此处应填 financial。
4　 internet

　 　 此题问中小型企业能够与大企业共同竞争的契机是什么， 定位关键句 “All of that changed with
the advent of the Internet. ”， 此句明确给出了答案： 随着互联网的产生， 使得中小企业有了竞争

的机会。
5　 marketing and advertising

　 　 本题难度较小， 考生在阅读题目时， 以 In business 为引找出听音关键句 “ In business， marketing
and advertising is only a part of what any business needs in order to succeed. ”， 可知市场和广告是任

何企业都需要的。
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6　 strategy
　 　 此题考查考生的句意理解和分析能力， 题目要求填写的是要想在市场竞争中成功所必备的条件，

所填词应为一个名词， 联系上下文 “For any business to have the potential to compete and succeed in
today's international market， you need to have a sound business strategy” 说明如果想具有潜力竞争
并成功， 就需要有合理的策略。

7　 formulate
　 　 所填词应为动词词性， 本题只需注意关键词辨听即可， 信息在 “All of the information you gather，

process and classify is what you use to formulate your business strategy. ” 一句中。 意思是你所收集
加工并分类的信息是用来制定你的商业策略的。

8　 blue print
　 　 由 “Basically your business strategy is your blue print on how to penetrate the market， how to offer

your products and services and how to stay ahead of the competition. ” 句可知答案为 blue print， 意为
“蓝图”。

9　 innovate
　 　 此题难度较大， 需要考生做信息整合， 并对长句子有很好的理解。 由 “You have to continuously

devise plans” 可推断出所填成分应与其为并列关系且为动词词性， 原文中 “You have to
continuously innovate” 说明只有不断创新才能在市场上处于领导地位。

10　 domination
　 　 此题目为原句 “The competition for market domination is like playing chess. ”， 指市场占有率的竞

争如同下棋。
11　 trends
　 　 此题与第 9 题相似， 要求考生具有信息整合的能力。 “The strategies that businesses apply have the

capacity to change buying trends； it can change marketing trends and even design trends. ” 句中 trends
为两句的共同成分， 题目将其设定为 of 短语的形式， 填写时注意单复数。

12　 realign
　 　 由 or 可知其前后两个词为并列成分， 故所填词应为动词， 且意义与 adapt 相近。 所缺单词在 if 条

件句这部分， 考生应将听音重点定位 “ if you're not ready to adapt or realign based upon your business
strategy you just might get left behind. ”， 说明如果不能适应和调整策略就将会被甩在后面。

原文大意

这段录音是大学老师 James 做的关于商务运作的讲座。 文中他介绍了科技对企业的影响。 近年来， 世

界各地的企业不断为争夺市场而竞争， 由于中小型企业的加入， 现在国际市场的竞争变得更加激烈了。
高额的投资已成为企业走向国际的必要手段， 而小型企业根本没有财力来承担， 风险太高。 互联网的

到来改变了这一切。 在互联网技术的支持下， 中小型企业现在也可以以较低的成本和较小的风险在国际市

场中与那些大公司竞争了。
在商业领域， 市场营销和广告只是企业追求成功所应有的战略的一部分。 对于任何一个有潜力并能够

在今天的国际市场竞争中取得成功的企业来说， 健全的经营策略是十分必要的。 在公司建立开始， James
建议应该收集有利于商业发展的信息， 即使企业已经建立。 企业做得越大， 收集的信息就越多。 这些信息

通过加工和分类便可以用来制订商业战略。
另外， James 还提到如何通过制定商业战略来更好地推广产品， 制造什么产品来提供给市场， 如何提

高市场份额， 如何降低运营成本， 以及如何保持领先的竞争。 必须不断地制定计划， 不断地创新， 不断地

去适应市场变化， 因为竞争不会停止， 竞争对手也在不断想办法成为最好的企业。
当你调整你的战略， 你的竞争对手也会去调整， 你必须能够适应这一点。 企业所制定的这些战略不仅

有能力改变购买趋势、 市场趋势， 甚至是引领趋势。 你在市场发展中制定的策略将会改变这一商业领域的

市场走向， 如果你还没有准备好在你现有的业务战略基础上重新调整企业发展战略以适应市场发展趋势，
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也许你会被甩在后面。

听力原文

My name is James. I am very happy to give you a lecture of Strategies， Tactics and Game Plans in
Business.

Businesses all over the world continuously compete against one another for the market， they don't rest and
they don't stop. In recent years， technology made it possible for businesses to go international. Now the
competition for the international market got more intense as small to medium enterprises entered the fray. The
international market was once the turf of the major companies only as it was expensive for smaller business to
market their products on the international market.

A large investment had to be committed for any business to go international and smaller business simply
didn't have the financial resource to commit and the risk was too high. All of that changed with the advent of the
Internet. With Internet technology， small to medium businesses are now able to compete for the international
market right alongside the major companies at lower costs and less risk.

In business， marketing and advertising is only a part of what any business needs in order to succeed. For any
business to have the potential to compete and succeed in today's international market， you need to have a sound
business strategy. As you start a business you start to gather information that you could use for business and the
gathering of information doesn't stop there. You continue to gather information even if your business is already
established. The bigger your business grows the more information you gather. All of the information you gather，
process and classify is what you use to formulate your business strategy.

Using all the information you have on hand you formulate plans how to better market your products， what
products to make and offer to the market， how to increase your share of the market， how to reduce operational
costs. Basically your business strategy is your blue print on how to penetrate the market， how to offer your
products and services and how to stay ahead of the competition. No business will see success and growth without
a sound business strategy. You can't just open a business and simply wait for something to happen， no business
will succeed that way unless you're a very lucky individual or you have a very unique product or service that only
you can provide. You have to continuously devise plans， you have to continuously innovate because the
competition does not stop and your competitors are also continuously trying to find ways to be the best in the
market.

The competition for market domination is like playing chess. You have a business strategy and your
competitors also have theirs. As you apply your strategy your competition does the same and you have to be able
to adapt to that. The strategies that businesses apply have the capacity to change buying trends； it can change
marketing trends and even design trends. As the strategies are applied in the market it will shift the market in
favor of the business with the best business strategy and if you're not ready to adapt or realign based upon your
business strategy you just might get left behind.

词汇总结

　 • competition n. 竞争
　 • intense adj. 激烈的
　 • enterprises n. 企业
　 • fray n. 磨损
　 • turf n. 草皮， 跑马场
　 • investment n. 投资， 投资额
　 • commit v. 提交， 承诺， 付

　 • advent n. 来临， 到来
　 • potential adj. 潜在的
　 • establish v. 建立
　 • formulate v. 制定
　 • classify v. 分类， 归类
　 • operational adj. 操作的， 运行的
　 • penetrate v. 深入， 看透
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　 • devise v. 设计
　 • innovate v. 创新
　 • domination n. 统治

　 • shift v. 转移
　 • realign v. 重新调整

商务背景知识扩展

苹果股份有限公司， 简称苹果公司， 英文名 Apple， Inc. （NASDAQ： AAPL） （LSE： ACP）， 原称苹果
电脑 （Apple Computer）， 在 2007 年 1 月 9 日于旧金山的 Macworld Expo 上宣布改名。 总部位于美国加利
福尼亚的库比提诺， 核心业务是电子科技产品， 目前全球电脑市场占有率为 3. 8% 。 苹果的 Apple II 于 20
世纪 70 年代助长了个人电脑革命， 其后的 Macintosh 接力于 20 世纪 80 年代持续发展。 最知名的产品是其
出品的 Apple II、 Macintosh 电脑、 iPod 数位音乐播放器和 iTunes 音乐商店， 它在高科技企业中以创新而
闻名。
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　 　 周三　 三步突破多选项选择题

一﹑题型分析

（一） 命题规律

BEC 高级听力第二部分 （questions 13-22） 是独白， 无对话形式， 这部分由 task one 和 task two 组成，
每一个 task 有 5 道题并配有 8 个选项， 要求考生听完两遍录音后， 根据 5 个独白的内容， 完成 task one 和
task two 两部分的 5 个配对题。 也就是说在这部分听力中， 要听一个人的独白， 解决两道试题， 一道在
task one 中， 一道在 task two 中。

（二） 解题技巧

拿到试卷后， 考生首先要看 task one 和 task two 的具体要求， 比如说， task one—person， task two—
opinion， 那么考生便知道第一部分主要是关于人物的身份， 第二部分则是关于该人物所表达的看法和意
见。 然后迅速浏览题目中的 12 个选项， 弄懂各个选项的意思。 这有利于在听力过程中掌握关键词， 将录
音与两个部分的意义联系起来， 再结合提供的选项进行取舍。

在这部分听力中， 可以在第一遍听力时先完成 task one， 在第二遍听力时完成 task two。 对于听力较好
的考生， 也可第一遍听力时同时完成两个 task， 在第二遍听力时检查。 这里我们介绍第一种方法。

一听 task one： 通常 task one 比 task two 简单， 在第一遍听力时仔细听并做出选择， 在第二遍听力时绝
不再看 task one。 在完成 task one 的同时， 也要获取五段独白的大意， 为 task two 的完成奠定基础。

二听 task two： 在第二遍听力时， 集中注意力完成 task two。 在做答过程中， 考生应注意命题者制造
的一些陷阱， 慎重选择。

（三） 考试准备

该部分听力不仅要求考生了解所谈论的话题和具体题目要求， 还要弄清每个选项的意思， 掌握这些选
项所涉及的相关内容和具体指向。 同时在听力理解过程中， 考生一定要找到能辅助做出正确选择的关键
词、 短语和句子， 尽量做到有据可查。 在做第二遍录音时， 认真辨别信息， 检查完善答案。

二、 典型例题

Part Two
Questions 13 22
　 • You will hear five different people talking about issuing and listing of SMEs （small to medium enterprises）
　 • For each extract， there are two tasks. For Task One， choose the profession of each person from the list

A-H. For Task Two， choose their opinions about the issuing and listing of SMEs from the list A H.
　 • After you have listened once， replay the recording.
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Task One — profession of each person
　 • For questions 13-17， match the extracts with the professions of each person， listed A H.
　 • For each extract， choose the professions of each person.
　 • Write one letter （A H） next to the number of the extract.

13　 　 　 　 　 　 　 　 　 　 　 　 　

14　 　 　 　 　 　 　 　 　 　 　 　 　

15　 　 　 　 　 　 　 　 　 　 　 　 　

16　 　 　 　 　 　 　 　 　 　 　 　 　

17　 　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 Marketing manager
B　 Accounting manager
C　 Secretary
D　 Personal manager
E　 General manager
F　 Cashier
G　 Legal adviser
H　 Engineer

Task Two — opinions of each person
　 • For questions 18-22， match the extracts with the opinions of each person， listed A-H.
　 • For each extract， choose the each person's opinions about the issuing and listing of SMEs.
　 • Write one letter （A H） next to the number of the extract.

18　 　 　 　 　 　 　 　 　 　 　 　

19　 　 　 　 　 　 　 　 　 　 　 　

20　 　 　 　 　 　 　 　 　 　 　 　

21　 　 　 　 　 　 　 　 　 　 　 　

22　 　 　 　 　 　 　 　 　 　 　 　

　 　 　 　

A　 We will have more strict supervision and the company's
transparency must be improved.

B　 We can attract more talents.
C　 There is no meaning for us to do so.
D　 It is beneficial for us to exploit market.
E　 All the staff will have better prospects.
F　 Though we can benefit from it， it is not necessary to do so.
G　 It is a risk.
H　 We can improve the ability to resist risks and enhance the

development potential.

答案解析

13　 E。 录音的第一句就交代说： “ I am preparing for the company's listing work， as the general manager
of the company. ” 因此 speaker one 的职位是 General manager。

14　 C。 录音中并没有明确给出答案， 但通过 My company is a small enterprise， my main responsibility
is to assist the general manager to handle daily affairs， 他说他的主要职责是帮助经理处理日常事务，
可推断其职位是秘书， 故选 C。

15　 G。 从 “From a legal point” 及整段录音的表述可推断出这个人的职位与法律相关， 再根据选项

可知其为 Legal adviser， 即法律顾问。
16　 A。 此题答案也是隐含的， 需要缜密的思考与推断， 从 “After the investigation of our market

department” 一句可知此人来自于市场部， 而选项中与市场部有关的职位只有一个， 就是

Marketing manager， 故选 A。
17　 D。 第五段录音主要从人才的角度谈了公司发行上市的必要性， 而只有人力资源部门才会去考虑

此方面的好处， 故选答案 D。
18 　 H。 第 一 段 录 音 中 “ Thereby improving our ability to resist risks， enhance our development

potential. ” 是整个一段话的总结陈述， 选项中只有 H 这一项符合材料内容。 resist risks 是 “抵
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制风险” 之意。 故选 H， 此题需注意辨析是有风险还是可以抵制风险， 不要被 G 所迷惑。
19　 E。 这段是一个秘书在对公司上市一事发表自己的看法， 他认为这会激发所有员工的热情， 并会

使大家有个更好的发展前景。 所以 E 为正确答案。
20　 A。 公司上市后承受的责任与压力会更大， 不仅要接受更严格的监督， 还要提高透明度， 以保证

股东的权益。 A 为正确答案。
21　 D。 这段录音主要讲的就是上市对公司开拓市场、 建立销售优势等方面的影响， 根据关键词

“exploit market” 即可轻松选出答案。 C、 F 为干扰选项， 因为录音开始说上市后公司的经营压力

无疑会增大， 如果考生忽略了后面的 but 并对大意不理解就很有可能选错。
22　 B。 录音开始就说公司企业的发展与进步离不开人才， 而人才与上市的关系就是， 如果上市了我

们会吸引更多的人才， 故答案为 B。

原文大意

一、
在这段内容中， 公司的总经理谈到了上市的好处， 通过发行上市可以建立直接融资的平台， 改进企业

的资本结构， 有利于建立现代企业制度， 规范法人治理结构， 提高企业管理水平， 降低经营风险。 从而提

高企业自身抗御风险的能力， 增强企业的发展后劲。
二、
此人说到他的主要职责就是协助总经理处理日常事务， 负责总经理文件、 信件， 函电的接收与转达。

由于没有上市的公司业务量很少， 所以工作内容也很单一。 如果公司发行上市了， 所有员工的工作热情都

会被激发起来， 前景也会好很多。
三、
此人说到公开发行上市后， 企业性质将会转变为社会公众公司， 公司将拥有成千上万的社会公众股

东， 为了保护社会公众股东的权益， 上市公司要接受更为严格的监管， 公司的社会责任和压力会更大。 他

也从法律的角度讲到了公司需要注意的事项以及如何保证全体股东及时、 全面了解公司的情况。
四、
此人说到刚上市的中小型企业经营压力肯定会增加， 但表示支持上市， 并总结出上市的优势在于不仅

有利于企业树立品牌， 提高企业形象， 增强企业创业和创新的动力。 更有利于有效地开拓市场， 降低融资

与交易成本。
五、
此人从员工的角度分析了上市公司对于员工的影响。 并且表示企业要做强做大的第一步就应该是发行

上市。 这不仅会带来更多的机遇， 同时也是不断丰富企业文化、 完善企业管理、 广纳人才的一个契机。

听力原文

Speaker One
I am preparing for the company's listing work， as the general manager of the company. I think this is very

necessary. For a set up five years small businesses， through the listing we can establish a direct financing
platform， and improve our company's capital structure. It is helpful for the establishment of a modern enterprise
system， at the same time we can regulate the governance structure and improve the management and reduce
operational risks. Thereby improving our ability to resist risks， enhance our development potential.

Speaker Two
My company is a small enterprise， my main responsibiliy is to assist the general manager to handle daily

affairs. I am responsible for the receiving and conveying general manager's documents， letters， correspondence
and telecommunications. I like challenging work， but this is not a listed company， work is very single. From my
own standpoint， if the company is to issue on the market， all the staff's working enthusiasm will be motivated，
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our prospects also would be much better.
Speaker Three
Public listed， enterprise nature will change to be the social public company， the company will have hundreds

of thousands social public shareholders， in order to protect the social public shareholders' rights and interests， the
listed company must accept more strict supervision， company's social responsibility and the pressure will be
greater. From a legal point， we need to comply with laws， regulations more strictly. At the same time we also
need to improve the company's transparency. Then we can ensure that all the shareholders fully understand the
situation in time.

Speaker Four
The operating pressure of just listed small and medium-sized enterprises will surely increase， but this does

not mean that we should not be on the market. After the investigation of our market department， we can
obviously see the advantages of the listed company. We can not only get the opportunity to build up the brand of
our company， but also to improve our corporate image and enhance our innovation power. It is more conducive
for us to exploit market effectively， reduce the financing and trade cost. By the chance， our company will quickly
become bigger and stronger.

Speaker Five
If a company wants to develop and make progresses， talents are very necessary. In order to attract talents，

companies must have their own advantages to be attractive first. We can think about that which talent would like
to choose a not listing company to work. Therefore， the first step for companies to be bigger and stronger is to be
offering and listing. This will be not only a chance to bring us more opportunities， but also can enrich our
corporate culture and improve enterprise management， as well as an opportunity to recruit talent.

词汇总结

　 • regulate v. 规范， 调节
　 • governance n. 治理
　 • operational adj. 运营的， 操作的
　 • potential n. 潜能
　 • correspondence n. 函件
　 • shareholder n. 股东
　 • supervision n. 监督

　 • legal adj. 合法的
　 • comply v. 遵守
　 • transparency n. 透明度
　 • investigation n. 调查
　 • exploit v. 开拓
　 • recruit v. 招聘， 征募

商务背景知识扩展

股票上市是指已经发行的股票经证券交易所批准后， 在交易所公开挂牌交易。 根据 《公司法》 的规
定， 股份有限公司申请其公开发行的股票上市必须具备下列条件：

1） 股票经国务院证券管理部门批准已向社会公开发行；
2） 公司股本总额不少于人民币 5000 万元；
3） 开业时间在 3 年以上， 最近 3 年连续盈利；
4） 持有股票面值达人民币 1000 元以上的股东人数不少于 1000 人， 向社会公开发行的股份达公司股

份总数的 25%以上； 公司股本总额超过人民币 4 亿元的， 其向社会公开发行股份的比例为 15%以上；
5） 公司在最近 3 年内无重大违法行为， 财务会计报告无虚假记载；
6） 国务院规定的其他条件。
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　 　 　 周四　 实战应用解决多项选择题

实战应用

（一） 方法总结

由于多项选择题不需要手写， 所以听明白选出选项即可。 因此， 在预读时， 一定要读懂选项， 并推测
大意。 在听力时， 要避免语言陷阱， 明辨选项。

（二） 实战心态

在多项选择题听力时， 一定要处理好 task one 和 task two 的关系， 决定答题的先后顺序， 切忌两个题
混淆不清， 浪费时间和精力。

调整好心态， 考试时切忌不要因完形填空没做好而影响多项选择题的听力。 往事已矣， 前面的听力已
经结束， 无论结果怎样， 不要影响后面的听力。

Exercise

Part Two
Questions 13 22
　 • You will hear five different people talking about their work.
　 • For each extract， there are two tasks. For Task One， decide the industry each person works in from the list

A H. For Task Two， decide what each person are talking about from the list A H.
　 • After you have listened once， replay the recording.

Task One — Industry
　 • For questions 13 17， match the extracts with the industries， listed A H.
　 • For each extract， choose the industry each person works in.
　 • Write one letter （A H） next to the number of the extract.

13　 　 　 　 　 　 　 　 　 　 　

14　 　 　 　 　 　 　 　 　 　 　

15　 　 　 　 　 　 　 　 　 　 　

16　 　 　 　 　 　 　 　 　 　 　

17　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 Education Industry
B　 Advertising Industry
C　 Apparel Industry
D　 Food Service Industry
E　 Electronic Industry
F　 Logistics Industry
G　 Space Industry
H　 Tourist Industry

Task Two — Opinion
　 • For questions 18 22， match the extracts with what the speakers say， listed A H .
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　 • For each extract， choose the opinion expressed.
　 • Write one letter （A H） next to the number of the extract.

18　 　 　 　 　 　 　 　 　 　 　 　 　

19　 　 　 　 　 　 　 　 　 　 　 　 　

20　 　 　 　 　 　 　 　 　 　 　 　 　

21　 　 　 　 　 　 　 　 　 　 　 　 　

22　 　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 They are applying new technology.
B　 The success of their company.
C　 They are making some reform.
D　 The walkway had long history.
E　 Why they choose this industry.
F　 Various ways are needed for work.
G　 They have some trouble in production and sale of the products.
H　 They are reducing the cost.

答案解析

13　 F。 录音中说在世界经济的高速发展和全球化趋势日益突出的情况下， 物流这一行业逐渐兴起，
而讲话者及其朋友看准了商机， 建立了自己的物流企业， Logistics Industry 即为答案。

14　 A。 录音讲述了说话者选择教育行业的原因， 由 educational institutions 和 we choose education
industry only four words 等关键信息可确定答案为教育行业， 故选 A。

15　 C。 录音中没有明确说明说话者所从事的是什么行业， 但从其谈话主题为服装市场可推断出应为
服装行业， 而 Apparel Industry 即为此意。

16　 B。 该录音给我们讲述了广告的发展与重要性， 由此可见其所指的是 Advertising Industry， 所以
答案为 B。

17　 H。 此题为一段导游词， 该导游正向游客介绍哈尔滨中央大街， 导游必定与旅游业相连， 故答案
应是 “旅游业”。

18　 B。 该录音开头就说 “ I feel very proud of myself and my team. ”， 结尾又是 “ the leader of logistics
industry in the future. ”， 由此可见他们主要在讲自己企业的成功。

19　 E。 从 “so I had the courage to choose the industry without doubt. ” 一句可见是讲自己选择教育行
业的原因。

20　 G。 录音中说 “ I'm very confused” “ I don't know how to deal with the production and sale of the
products， 说明此人不知道如何处理生产和销售产品。 再加上对整个内容的理解， 不难选出正确
答案。”

21　 C。 整个录音都在讲广告行业的发展速度与趋势， 末尾时讲话人引入正题， 要针对其发展变化
make a reform， 故答案选 C。

22　 D。 从 “The street was built at the end of the last century. ” 一句可知这个步行街的历史不短， 所以
答案为 D。

原文大意

一、
这段内容中， 此人介绍了物流这一行业逐渐兴起， 现代物流理论和技术已在发达国家得到了空前的应

用和发展， 并产生了巨大的经济效益和社会效益。 面对我国加入 WTO 后所面临的机遇与挑战， 引进和发

展现代物流理论和技术已成为当务之急。 并且他和朋友一起创办了现在的公司， 并在国内占据了领先的

位置。
二、
此人介绍了选择教育这个行业的理由， 是因为私立学校能够做到世界一流的水平。 并且经过发展已经

不是以盈利为目的， 更重要的是一种责任。
三、
此人提到了处在此行业中面对日益激烈的竞争， 不知道该如何应对产品的生产与销售。 服装种类变化
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不断。 目前， 服装行业发展速度之快， 流行趋势变化之快， 销售方式的日益多样， 给他带来了很多压力和

挑战。 并希望各位工作人员能够从不同的专业角度， 共同制定一个新的战略， 以改变危险局面。
四、
此人介绍了广告在城市商品房开发等领域的应用， 而且， 随着新媒体的发展和 “流媒体” 在广告中

的普及， 以及 “植入式” 等广告新形式的出现， 广告已经深刻地渗透到了交通、 影视、 数字娱乐等其他

文化产业门类中。 面对这种新形式， 此人认为应该进行企业改革， 并商讨一下改革方案。
五、
此人介绍了参观的路线是中央大街， 并介绍了它的位置、 规模和历史。 中央大街地处市区中心。 占据

南面的精卫街到北面江边的防洪纪念馆约 1450 米的路程， 这是中国最长的步行街。 这条步行街建于上世

纪末期， 从下个世纪开始购物中心沿着这条街慢慢形成。 哈尔滨在那时是一个半殖民地， 拥有数千的外国

人口， 政治经济实际上都是由外国势力控制。 由于中国商店布满了这条街， 外国人把它当作一个中国城并

称之为中国街。

听力原文

Speaker One
Yes， I feel very proud of myself and my team. With the rapid development of the world economy and the

globalization， the logistics industry is gradually arisen. Modern logistics theory and technology has been set up in
the developed countries with unprecedented application and development， and has produced great economic
benefits and social benefits. After China's entry into WTO， facing the opportunity and challenge， the introduction
and development of modern logistics theory and technology has become a top priority. When I was aware of the
business's opportunity at that time， my friends and I started this company. At home， there are no logistics
enterprises that can compete with us. I believe that we will still be the leader of logistics industry in the future.

Speaker Two
It is very difficult for people to do the things they are interested in， but don't be defeated by the difficulties.

Before I entered into this industry， I looked up all countries' non-government educational institutions'
development progress. I found that not only the United States， Japan or South Korea， but the world's advanced
countries' first-rate school is almost the private school， so I had the courage to choose the industry without doubt.
If you don't want to earn money at first， that is not realistic. I think the desire to make money is a kind of power.
And now， money for us is just a number， we choose education industry only for two words， the first is feeling，
do educational industry feel very good， we have made great contribution to our country. The second is
responsibility. We are engaged in education. The responsibility is greater than all.

Speaker Three
Facing the industry situation， I'm very confused. Facing the increasingly intense competition， I don't know

how to deal with the production and sale of the products. Cloth is a seasonal product. There are different
fashionable colors and design each year. So it is really difficult for us to be a winner of this area. At present， the
rapid development of clothing industry， fast change of the popular trend and the diverse ways of sales bring us a
lot of pressure and challenges. I hope we personnel can work from different professional angle to establish a new
strategy in order to change the dangerous situation we are in.

Speaker Four
Now not only new products entering to the market are often make people acquainted by advertising， but such

as presale of commercial residential houses development in urban areas， often in the planning stages of products
and services， there are advertising companies involved and provided all services. Moreover， with the
development of new media and the popularity of “Streaming Media” in the ad， and “Product placement” as well
as some other new advertising forms' emergence， advertisement has been deeply penetrated into traffic， video，
digital entertainment and other categories of cultural industries. Facing with this new situation， we have a need to
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make a reform， now let us discuss about the reform program.
Speaker Five
Today we are going to visit Zhongyang Street. This is the downtown area. In order to better know the street，

we are going to walk through it， which takes about 40 minutes. Zhongyang Street measures 1， 450 meters from
Jingwei Street in the south to the Flood Control Monument on the riverbank in the north. This is China's longest
walkway. The street was built at the end of the last century. It was connected to a wharf at the Songhua River.
Because of the constant transportation of the goods needed for building the China Eastern Railway， a shopping
center began to take shape along this street at the turn of the century. Harbin at that time was a semi-colonial city
with a foreign population of many thousands. Politics and economy were actually controlled by foreign powers.
Owing to the concentration of Chinese shops along the street， foreigners took it as a China town and called it
China Street.

词汇总结

　 • globalization n. 全球化
　 • logistics n. 物流
　 • application n. 应用
　 • priority n. 优先
　 • personnel n. 员工
　 • acquaint v. 使认识

　 • presale of commercial residential houses 预售商
品房

　 • product placement 植入式广告
　 • streaming media 流媒体
　 • constant adj. 不断的

商务背景知识扩展

广告公司是指专门经营广告业务活动的企业， 是 “广告代理商” （Advertising Agency） 的俗称。 我国

广告公司作为广告业的主体之一， 在社会经济中起重大作用。 广告公司的真正发展是从 20 世纪 80 年代初

期开始的。

功能

1. 代理广告客户策划广告
广告公司是以广告代理为工作核心的， 代理广告客户策划广告是广告公司最本质的功能。 具体包括为

广告客户进行有关商品的市场调查和研究分析工作， 为企业发展确立市场目标和广告目标， 为代理客户制

定广告计划和进行媒体选择。 广告公司从自己专业领域出发， 为广告客户提供广告主题和实现广告主题的

广告创意、 构思和策划。

2. 为广告客户制作广告
这是指广告公司将创造性构思和创意转换成具体外在表现的广告产品的活动。 广告公司选择最具表现

力、 影响力和感染力的手法， 客观地、 真实地、 具有美感和艺术性地去表现创造性广告思想的广告形式，
是制作广告的根本要求。

3. 为广告客户发布广告
广告公司在策划和制作出广告作品之后， 通过广告媒介的合理选择和应用， 把广告信息及时地、 迅速

地传递给广大社会公众。 发布广告时， 广告公司要为客户利益着想， 注意选择最具表现和传播效果、 又能

最低投入的媒介， 将广告信息传递到最多的潜在购买者， 从而引导社会公众对于广告客户信息的认可、 接

受， 以产生购买行为。
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4. 为广告客户反馈广告信息、 评估广告效果
广告公司在代理客户发布广告之后， 要对于所发布的广告进行市场调查和研究， 对广告效果进行科学

的测定和评估， 及时向广告客户反馈有关市场的销售信息及相关的变动信息。

5. 为客户提供咨询服务
广告公司要为广告客户的产品计划、 产品设计、 市场定位、 营销策略、 广告活动和公共关系等方面提

供全方位的综合信息， 为客户提供各方面的咨询服务， 从而实现企业资源的合理流向与最佳配置， 推动经
营企业的发展。

6. 影响广告业水平
对于广告行业来讲， 广告公司是广告业中最重要的主体之一。 广告公司的活动发展会影响到广告行业

的整体水平和发展状况。 在与客户和媒介合作时， 广告公司又对广告市场的容量、 分配、 流向、 趋势等具
有一定的调节功能。
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　 　 　 周五　 三步走搞定三选项选择题

一﹑题型分析

（一） 命题规律

BEC 高级听力第三部分 （questions 23-30） 通常以采访、 访谈、 谈话的形式出现， 考题为 8 个单项选
择题， 每道题有 A、 B、 C 三个选项， 要求考生听完两段录音后完成八道选择题。 在这部分听力中， 题目
通常是采访人的提问句， 而答案就包含在被采访人的回答中。

（二） 解题技巧

拿到试卷后， 考生应快速浏览一下试题， 以推测访谈的内容， 揣摩听力重难点。
初听选择： 在听力过程中， 考生应仔细听好采访人的提问， 并在被采访人的答句中定位关键信息点，

以筛选出与问题相关的信息。 在听力的过程中一定要抓住 but 等带有转折性的词， 以准确抓到信息点， 正
确选择答案。

再听检查： 在第二遍听力的过程中， 一定要有选择性地抓住重点来听， 注意选项中的陷阱， 明确答
案， 对于第一遍听力中不确定的问题， 集中注意力。

（三） 考试准备

该部分听力要求考生在了解考试形式的基础上， 具备更高的理解和分析能力。 访谈的形式比较随意，
说话内容可能会涉及多方面， 这就要求考生合理分配时间， 了解题目后分析好 3 个选项， 以对未知的内容
做好心理准备。 考题中仍会设置很多陷阱， 考生注意同义、 近义、 反义的表述， 准确摄取信息。 在听第二
遍录音时， 完善答案。

二、 典型例题

Part Three
Questions 23 30
　 • You will hear a discussion between two managers， Tom and Mary （A is Tom， B is Mary） .
　 • For each question 23 30， mark one letter （A， B or C） for the correct answer.
　 • You will hear the recording twice.

23　 What do you think are the core values in a company culture？
A　 A healthy work environment.
B　 Teamwork， mutual respect， commitment and integrity.
C　 Talented people.

24　 Why Tom said that the corporate culture is the personality of an organization？
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A　 Because it determines how things are done around here.
B　 Because the company has many characteristic workers.
C　 All our decisions are the guide of our corporate values.

25　 In promoting a culture which values innovation， creativity and trust among each other， what is a great
barrier？
A　 Most staff members feel that their good performance has not been duly recognized.
B　 Most employees are not quite spontaneous in communicating their thoughts and ideas with each

other.
C　 The staff members do not have many chances to get promoted.

26　 What does Mary think about whether employing people with relevant work experience or not？
A　 She thinks we should， as the skillful people will be able to take over the workload as soon as

possible.
B　 She thinks we shouldn't， because it's more important that company should look for character， not

just skills.
C　 She thinks we should， because we don't have to spend too much money on training them.

27　 In Mary's mind， who is the ideal employee？
A　 A person who has a strong sense of responsibility.
B　 A person who is skilful.
C　 A person who has a passion for what he or she does， a strong sense of responsibility and

commitment.
28　 What is our first priority in the practical solutions？

A　 To offer additional benefits to excellent performers.
B　 To enhance job satisfaction in our employees.
C　 To provide more channels of communication among and between management and staff.

29　 Which one isn't the measure we will take to improve our core values？
A　 To readjust our staff appraisal policy and provide enough incentives.
B　 To provide training programmes， outdoor events， in-company seminars， etc.
C　 To show that we recognize and reward the commitments and talents of our employees.

30　 What promotion system we used to set up？
A　 A system of external promotion.
B　 A system of internal promotion.
C　 A system of combination of internal promotion and external promotion.

答案解析

23　 B。 此题的题目为 A 提出的， 考生应重点听 B 的答句。 B 说 “ I think the essence of a company
culture should include： teamwork， mutual respect， commitment and integrity. ”， “ include” 一词告诉
了我们文化所包含的要素为其后的内容。 而 A 和 C 选项是说 core values 所起的作用， 故正确答
案为 B。

24　 A。 该题答案在录音中明确给出了， 在 “ corporate culture is virtually the personality of an
organization” 句后， 紧接着由 as 给出原因， 答案为 A。 B 选项文中根本不存在此说法。 C 选项
是个干扰选项， 要求考生正确理解 “all our decisions are guided by our corporate values. ” 一句所
表达的意思， 并做出同义转换。 C 选项把主客体弄反了， 所以不能选。

25　 B。 对录音中 “This is a great barrier in promoting a culture which values innovation， creativity and
trust among each other. ” 句， 考生应听出此处 this 指代的内容是前面的一句， 即员工之间缺少交
流与沟通， 所以答案选 B。 而 A 和 C 选项虽然也为公司的弱点， 但其负面作用不是题目所说的
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情况。
26　 B。 此题难度较大。 该题目是 Tom 向 Mary 提问的， 所以考生应将听音重点放在 Mary 的回答上。

但一个带有转折意义的词 “ though” 又告诉我们真正的答案并不是 though 所引导的从句， 而是
其后面的 “ I think it's more important that company should look for character， not just skills. ” 一句，
故答案为 B。 这类题需要考生注意由 though、 but 等带有转折性的词制造的陷阱。

27　 C。 录音中说 “ I think an ideal employee is a person who has a passion for what he or she does， a
strong sense of responsibility and commitment. ”， 可知答案为 C。 A 选项正确但不全面， B 选项又
掉进了第 26 题同样的陷阱。

28　 B。 该题的题目录音中并未直接给出， 这就要求考生根据 first priority 和 practical solutions 等关键
词定位关键信息点， “our first priority is to enhance job satisfaction in our employees. ” 意思是首先
要做的是让员工提高对工作的满意程度。 这一句便是答案。 而 A 和 C 选项虽也可在原文中找到
相应信息， 但其属于 A 选项的具体表现， 所以答案选 B。

29　 C。 该题目问的是我们改善核心价值观所采取的措施。 根据前文所给出的公司存在的弱点考生可
以推断一下答案， 再通过录音可知 A、 B 均为措施， 而 C 是措施带来的目的或影响， 答案为 C。

30　 A。 题目问的是公司过去使用的晋升制度， 文中说 “We used to open up the competition for a
position to external candidates”， 答案应该为外部候选人的政策， 答案是 A。 B “内部晋升政策”
是公司即将实施的， C 选项不正确。

原文大意

A： 好的。 在讨论开始时， 我想问您一个问题， 您认为企业文化的核心价值观是什么？
B： 我觉得一个公司的文化精髓应该包括： 团队合作， 相互尊重， 承诺和正直。 这些核心价值观将有

助于创造一个健康的工作环境， 吸引更多优秀人才。 反过来， 它将使我们在竞争中领先。
A： 据我了解， 企业文化实际上是一个组织的个性， 因为它决定了我们处理问题的方式， 我的意思

是， 我们的企业价值观是我们做所有决定的向导。 但问题是， 在我们的文化中还有很多弱点。
B： 因此， 我们不应该任其自由发展， 而应努力重塑我们的文化， 最终形成强大的企业文化。
A： 好。 现在让我们做一个应引起注意的我们公司的文化弱点的列表。
B： 首先， 在我们的工作人员的行为方面， 大多数员工都不会自主地彼此沟通自己的想法， 尤其不会

与一线经理沟通。 这对改善重视创新、 创造力和彼此之间的信任的企业文化是一个巨大的障碍。
A： 而且大多数工作人员认为， 他们的良好表现并没有得到应有的承认。 这对我们想要创造的那种富

于忠诚度和积极性的环境是最不利的。 这是一个非常严重的问题， 你觉得呢？
B： 在这一点上我非常赞同你的想法。 还有一个问题是， 工作人员没有很多晋升的机会， 因为我们的

一线经理很多都是从公司外部聘请的。
A： 那么公司是否应该始终聘用具有相关工作经验的人？
B： 虽然经验丰富的人将能够在他们成为公司的一部分之时就接管分内的工作， 我们不会花太多的钱

去安排培训。 但我觉得更重要的是， 公司应该注重个性， 而不只是技能。 技巧可以很容易地通过

训练得到， 但是员工的个性应该是决定性的因素。 我认为一个理想的雇员是那种对自己的工作有

足够的热情以及高度的责任感和强烈的使命感的人。
A： 我明白了。 而且我们还有另一个方面需要改进： 我们的员工抱怨说， 他们没有得到足够的就业能

力发展培训。
B： 所以要激发我们的企业文化， 我们要提供一些实际的措施来解决这些问题。 这样， 我们的首要任

务就是提高的员工的满意度。 因此， 我们需要在管理层与员工之间提供更多的沟通渠道， 你觉

得呢？
A： 是的。 我们可以提供培训课程， 户外活动， 公司内部研讨会等， 以增加员工对同事的能力和互补

的技能方面的个人意识。 而反过来， 他们将加强团队合作精神和开放的沟通。 我们还应该调整我

们的工作人员考核政策， 并提供足够的奖励以表明我们对员工的能力和才华的承认和奖励。 例
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如， 我们可以提供给优秀的员工额外的好处， 比如有薪假期或零售代金券。
B： 好。 我们需要把这些记下来。 同时还需要重新考虑一下我们的晋升政策， 以激励我们的员工。 我

们之前开辟外部候选人的政策， 使现有员工晋升的机会很少。 因此， 我们的员工感到个人进步的

可能性很小。
B： 是的。 应建立一个公平的内部晋升制度， 使每个人都会感觉到被认同和赏识。 这种环境能够使我

们的员工充分发挥自己的潜能。
A： 好。 我想这些解决方案应该可以有效改善我们的核心价值观。

听力原文

A： Yes. At the beginning of the discussion， I want to ask you a question， what do you think are the core
values in a company culture？

B： I think the essence of a company culture should include： teamwork， mutual respect， commitment and
integrity. These core values will help create a healthy work environment and attract more talented
people. In turn， it will keep us one step ahead of the competition.

A： In my understanding， corporate culture is virtually the personality of an organization， as it determines
how things are done around here， I mean， all our decisions are guided by our corporate values. But the
problem is that there are still a lot of weaknesses in our culture.

B： So instead of leaving it to grow on its own， we should make efforts to reshape our culture， to nurture it
into a strong one.

A： OK. Now let's make a list of the noticeable weakness in our company culture.
B： Firstly， in terms of our staff behavior， most employees are not quite spontaneous in communicating their

thoughts and ideas to each other， particularly to line managers. This is a great barrier in promoting a
culture which values innovation， creativity and trust among each other.

A： And most staff members feel that their good performance has not been duly recognized. This is most
unfavorable to our commitment to creating an environment that breeds loyalty and motivation. This is a
very serious problem， do you agree？

B： I'm quite with you here. Another problem is that staff members do not have many chances to get
promoted， since many of our line managers are recruited from outside the company.

A： Should company always employ people with relevant work experience？
B： Though the skillful people will be able to take over the workload the moment they become a part of the

company and we don't have to spend too much money training them. I think it's more important that
company should look for character， not just skills. Skills can be easily trained. The employee's
personality is the decisive factor. I think an ideal employee is a person who has a passion for what he or
she does， a strong sense of responsibility and commitment.

A： I got it. And there is another area that needs improvement： our employees complain that they're not
getting enough job-related skills development training.

B： So to energize our corporate culture， we have to provide some practical solution to these problems. You
see， our first priority is to enhance job satisfaction in our employees. So we need to provide more
channels of communication among and between management and staff， do you think so？

A： Yes. We can provide training programmes， outdoor events， in-company seminars， etc. So as to increase
personal awareness of abilities and complementary skills in colleagues. And in turn， they will enhance
team spirit and open communication. We should also readjust our staff appraisal policy and provide
enough incentives to show that we recognize and reward the commitments and talents of our employees.
For example， we can offer additional benefits to excellent performers， like a paid holiday or retail
vouchers.
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B： Good. So let's put these down. We also need to reconsider our promotion policy and make it an incentive
for our staff. We used to open up the competition for a position to external candidates， which reduces
chances of promotion for existing workers. So our employees feel that there is little opportunity for
internal career advancement.

B： Yes. A fair system of internal promotion should be set up to make each individual feel included and
appreciated. This environment will enable our employees to contribute to their potential.

A： Good. I think these solutions should be effective to the improvement of our core values.

词汇总结

　 • essence n. 本质
　 • commitment n. 承诺
　 • integrity n. 正直
　 • spontaneous adj. 自发的
　 • duly adv. 适当地， 充分地
　 • breed v. 养育， 教育， 引起
　 • loyalty n. 忠诚度
　 • motivation n. 激励
　 • energize v. 激励

　 • priority n. 优先
　 • complementary adj. 互补的
　 • readjust v. 使……重新调整
　 • appraisal n. 评价， 鉴定
　 • incentive n. 激励
　 • retail adj. 零售的
　 • voucher n. 代金券
　 • candidate n. 候选人

实战应用

（一） 方法总结

对于三选项选择题在预读时， 一定要读懂题和选项， 并推测大意。 由于三选项选择内容较多， 预读就

显得尤为重要， 可以明确听的目的， 从而在大段的听力中找到有用信息。 初听选， 再检查。 初听时， 一定
要迅速听并做出选择， 切忌在一题上纠结而影响下一题， 再听时， 再处理有疑问的题。

（二） 实战心态

在三选项选择题听力时， 一定要有耐心， 仔细听， 不要因为过长而影响听力效果。 对于听不明白的部

分不要过分纠结， 要注意把握整体。
调整好心态， 考试时切忌不要让前面的心态影响三选项选择题的听力。 往事已矣， 前面的听力已经结

束， 无论结果怎样， 不要影响后面的听力。

Exercise

Part Three
Questions 23 30
　 • You will hear a talk about site selection.
　 • For each question 23 30， mark one letter （A， B or C） for the correct answer.
　 • You will hear the recording twice.

23　 Which one is not the reason the transportation to be considered？
A　 Whether it is convenient may affect the number of potential customers.
B　 If it is convenient， the customers will save a lot of time.
C　 If it is convenient， the customers will find it easy to get to us.

24　 How does a good location add value for customers？
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A　 With a good location， a supermarket can have a good visibility.
B　 With a good location， a supermarket will have a higher-quality performance.
C　 With a good location， a supermarket can provide convenient， dependable service to its customers.

25　 Will we choose a site near the competitors？
A　 Yes. Because competition is also an important factor in site location.
B　 Yes. So we can have the opportunity to defeat competitors.
C　 No. Because competitors will make us lose a lot of business.

26　 If our Supermarket have to employ a large labor force， where we may locate？
A　 The places with lower wage rates.
B　 The places near the market for goods.
C　 The places with the appropriate labor force.

27　 Do you think the effects of a poor location decision are directly observable？
A　 Yes， they are. Because we made a poor decision.
B　 No， they are not. Because the effects are hidden.
C　 No， they are not. Because it is an opportunity lost.

28　 According to the recording， what are the hidden risks when we consider the expansion potential of our
supermarket？
A　 Other undesirable public relations.
B　 Small development space.
C　 Fierce competition.

29　 What is the first factor we should take into account？
A　 Labor costs.
B　 Transportation.
C　 Demand for products or services.

30　 Which factors we didn't mention in the talking？
A　 The leasing rents.
B　 The economic advantages for land.
C　 Employee needs as housing， school， etc.

答案解析

23　 B。 该题目为否定的， 让我们选出不是原因的一项。 根据 transportation 一词定位关键信息点 “ the
public transportation is very convenient in such an area”， 后面说的就是原因， “Then customers will
find it easy to get to us. ” 和 “ Whether it is convenient may affect the number of potential
customers. ”， 所以答案选 B， 文中根本没提到。

24　 C。 题目问的是一个好的地址是如何为顾客提供更高的价值的， “ It enables a supermarket to provide
convenient， dependable service to its customers. ” 这句说明可以给顾客提供方便可靠的服务。 A 和 B
选项虽正确， 但这是给超市自身带来的好处， 只有 C 选项符合题意， 故正确答案为 C。

25　 C。 该题干扰性较大。 录音中， A 和 B 在这一问题上开始是有分歧的。 B 认为 “we should locate
in a place where there are already a lot of shops. ” A 却说 “ If there are a lot of competitors， we may
lose a lot of consumers. ”， 暗含的意思就是不同意 A。 而 B 说的 “… so we should avoid
competition， if located in a place with few supermarkets and get even much of our business. ” 一句证
明了他同意 A 的表述， 两人达成一致。 所以答案应为 C。

26　 A。 考生需注意理解题目的条件是， 如果超市需要大量的雇员， 应选择什么样的地址。 从
“Supermarkets that employ a large labor force may locate to places with lower wage rates. ” 一句可以得
出是选择工资水平低的地点。 答案应为 A。 B、 C 虽然也为选址时所考虑的因素， 但不符合条件。
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27　 B。 首先应该判断是肯定回答还是否定回答。 根据录音中很明确的 “No， they are not. ” 的回答， 可
排除 A。 C 的原因部分虽为录音中所有的信息， 但只是对这一决策的陈述， B 才是真正的原因。

28　 A。 题目问的是超市发展过程中的隐性风险， 三个选项都有可能是。 但 “According to the
recording” 这些字眼决定我们只能选择 “ runs the risk of future restriction， excessive taxes， or other
undesirable public relations. ”， 所以答案为 A。

29　 C。 题目问的是我们所需考虑的首要因素是什么。 “ I want to say that though the labor costs，
transportation and others are very important， the first factor we should take into account is the demand
for products or services. ” 这中表明最重要的是要考虑对产品和服务的需要。 此题误导性很强， 关
键是考生在正确定位信息点后， 要明确 though 所引导的从句后往往带有转折意义， 而正确答案
是 C， 不是 A、 B。

30　 B。 录音中说了很多选址时应考虑的因素。 此题与录音顺序不相符， 其关键信息点不在末尾部
分， 而是在中间 “Of course” 一段。 文中举出了许多相应的因素， 但没有 B 选项， 故正确答案
为 B。 考生在听力过程中应注意筛选信息。

原文大意

A： 当一个公司刚刚建立或创办了一个分公司的时候， 生产和经营经理就会重点规划选址工作。 企业

类型决定了这类设施。 你认为选择超市的地址时， 应考虑什么因素？
B： 与之相竞争的商店的类型和距离， 入口和出口是否方便， 贴近公共交通， 店铺的知名度， 附近是

否有方便安全的停车场等。
A： 我认为我们必须找到一个具有高水平的服务需求的地方。 而且这一区域的公共交通十分方便， 这

样顾客会很容易找到。
B： 是的。 方便与否可能会影响潜在客户的数量。
A： 一个好的地址是如何为顾客提供更高的价值的？
B： 这会使商店提供便捷、 可靠的服务给客户。 在那种有足够的身怀技能或受过训练的有着良好的职

业道德的群体的区域选址可以带来更高品质的服务。
A： 我明白了。 你认为竞争对手的位置会影响一个超市的选址吗？
B： 是的， 竞争也是在选址的时候应考虑的重要因素。 有些商店认为有必要在竞争对手附近落址， 有

的又有意回避竞争对手。 我认为我们应该在一个已经有很多商店的地方选址。
A： 如果竞争对手太多， 我们可能会失去了不少消费者。 你知道， 竞争也可能严重影响店铺的收入的。
B： 嗯， 所以我们应该避开竞争， 如果那个地方商店数量很少， 我们的超市会得到很多商机的。
A： 好。 是否还有其他因素需要考虑呢？
B： 当然。 有许多因素需要考虑， 包括土地成本、 税收、 保险等。 适当的劳动力供应， 与商品市场的

距离， 贴近员工需求的住房， 学校， 交通运输等也都是我们应该注意的重要问题。
A： 我认为我们应该选择一个我们可以负担得起租金的地址， 因为不同地点的租金也不同。
B： 是的。 此外， 我们还应该考虑劳动力成本。 需要雇用大量劳动力的超市应该找一个有较低的工资

率的地方。
A： 你认为不明智的选址决定所导致的后果一眼就能看出来吗？
B： 不， 不会的。 因为决策的不佳带来的后果是一个机会的丢失， 但其作用却是隐性的。 在你选址的

时候， 你会考虑公司将来的发展需求吗？
A： 我会的。 因为在一些地区的公共舆论可能不利于特定类型的业务。 在这样的区域内运行有很大的

风险， 例如未来的限制、 过多的税收， 和其他的一些不可预知的公共关系等。
B： 在今天的讨论即将结束的时候我想说， 虽然劳动力成本、 交通和一些其他的因素是很重要的， 但

我们应该考虑的首要因素是对产品或服务的要求。
A： 您能解释一下吗？
B： 需求预测帮助确定商品或服务最有可能在哪里被出售。 每一种产品都有一个自己的需求者， 所

以， 我们应该选择相应的地点提供这些需求。
A： 哦， 我明白了。 非常感谢您今天的建议。
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听力原文

A： When a company starts up or opens a new branch， the production and operations manager is heavily
involved in planning the site location. The type of business dictates the kind of facility. What factors do
you think a supermarket should consider when selecting its location？

B： The types and nearness of competing stores， convenience of the entrance and exit， nearness to public
transportation， visibility of the shop， convenient secure parking nearby， etc.

A： I think we must locate in a place where there is high level of demand for services. And the public
transportation is very convenient in such an area. Then customers will find it easy to get to us.

B： Yes. Whether it is convenient may affect the number of potential customers.
A： How does a good location add value for customers？
B： It enables a supermarket to provide convenient， dependable service to its customers. Locating in areas

where there are sufficient skilled or trained workers with a good work ethic can lead to higher-quality
performance.

A： I got it. Do you think the location of competitors will affect the location of a supermarket？
B： Yes， competition is also an important factor in site location. Some supermarkets consider it necessary to

be located near competitors， others wish to avoid competitors. I think we should locate in a place where
there are already a lot of shops.

A： If there are a lot of competitors， we may lose a lot of consumers. You know， competition may also
severely affect a shop's revenue.

B： Uh， so we should avoid competition， if located in a place with few supermarkets and get even much of
our business.

A： OK. Are there any other factors to consider？
B： Of course. There are a lot of factors we should consider. Such as the economies of cost or other

economic advantages for land， taxes， insurance， etc. And the availability of appropriate labor force， the
nearness to market for goods and to such employee needs as housing， school， transportation are all the
important things we should pay attention to.

A： I think we should select a site which we can afford as the leasing rents vary from place to place.
B： Yeah. And we should also consider labor costs. Supermarkets that employ a large labor force may locate

to places with lower wage rates.
A： Do you think the effects of a poor location decision are directly observable？
B： No， they are not. Because the cost of a poor location decision is an opportunity lost and therefore the

effects are hidden. Will you consider the expansion potential when you are selecting a location？
A： I will. Because public opinion in some areas may be unfavorable to a particular type of business. A

supermarket located in such an area runs the risk of future restriction， excessive taxes， or other
undesirable public relations.

B： At the end of the talking， I want to say that though the labor costs， transportation and others are very
important， the first factor we should take into account is the demand for products or services.

A： Can you give me an explanation？
B： Demand forecasts help determine where goods or services are most likely to be sold. A weighted center

of demand exists for each product， so a company should select a location which supplies this demand.
A： Oh， I got it. Thank you very much for today's suggestions.

词汇总结

　 • branch n. 分公司， 分支
　 • dictate v. 命令， 支配

　 • facility n. 设施， 设备
　 • visibility n. 能见度， 可见性
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　 • enable v. 使能够
　 • ethic n. 道德
　 • revenue n. 收入
　 • availability n. 可用性， 可获得性

　 • lease n. 租赁
　 • excessive adj. 过多的
　 • restriction n. 限制
　 • observable adj. 显著的

商务背景知识扩展

“企业文化”， 就是企业成员共同的价值观念和行为规范。 讲通俗点， 就是每一位员工都明白怎样做
是对企业有利的， 而且都自觉自愿地这样做， 久而久之便形成了一种习惯； 再经过一定时间的积淀， 习惯
成了自然， 成了人们头脑里一种牢固的 “观念”， 而这种 “观念” 一旦形成， 又会反作用于 （约束） 大
家的行为， 逐渐以规章制度、 道德公允的形式成为众人的 “行为规范”。

21 世纪是文化管理时代， 是文化致富时代。 企业文化的重要性将是企业的核心竞争力所在， 是企业
管理最重要的内容。 企业文化的重要性在于企业拥有了自己的文化， 才能使企业具有生命的活力， 具有真
正意义上人格的象征， 才能具有获得生存、 发展和壮大， 为全社会服务的基础。

企业文化是企业在长期的经营活动中所形成的共同价值观念、 行为准则、 道德规范， 以及体现这些企业精
神的人际关系、 规章制度、 厂房、 产品与服务等事项和物质因素的集合， 但企业文化绝对不是给企业订一些响
亮而空洞的口号， 就可以做得到的。 IBM 企业文化是尊重别人、 追求卓越、 深思后再行动； INTEL （英特尔）
企业文化是成果导向、 建设性的矛盾、 追求卓越、 一律平等和纪律。

科学技术的飞速发展， 对企业的管理提出了更高的要求。 过去那种机械的、 僵硬的、 命令式的管理，
已经不适应现代管理的要求。 企业管理只有建立在企业文化这个根基上， 企业文化运用文化的力量和非经
济的手段对员工进行管理， 完成由过去管 “身” 到现在管 “心” 的转变， 才有管理的现代化。 只有把尊
重人、 激励人、 培养人作为管理的出发点和落脚点， 才能使企业形成遵章守纪、 明礼诚信、 团结友爱、 敬
业奉献， 具有健康向上、 勃勃生机的内部氛围， 企业管理才具有更高的层次。

所以， 一个追求利润最大化的企业， 想要具有良好的、 持续的经济效益， 就要不断增加对本企业忠诚
的客户群体， 提高他们对本企业的信赖度， 因此就必须树立良好的企业形象。 也就是说， 良好的经济效益
来源于良好的企业形象， 良好的企业形象则是依赖于优秀的企业文化。
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　 周六　 本周技巧延伸总结

技巧总结

技巧点拨一 （定位关键词）
在剑桥商务英语听力高级考试部分， 考生需要在题目中找出听音关键词， 再由此在录音中定位关键信

息点， 可有效地把握关键信息， 根据题目中的相关内容确定所填词性， 在关键信息中确定答案， 准确又降
低了难度。 此技巧主要适用于高级听力中第一部分完形填空题。

题目再现 1
Digital Products Corporation faced the risk of 　 　 　 　 　 　 　 　 　 in 1982.
分析： 首先找出题目中的关键信息 “ in 1982”， 在听力的过程中依据关键词定位 “ In fact， in nineteen

eighty-two， the threat of bankruptcy was hanging over the company. ” 这句话， 同时考试须知 “ risk” 与
“ threat” 一词同义， 由此确定答案为 “bankruptcy”。

题目再现 2
In May nineteen eighty-two， Digital Products Corporation faced demands for repayment of its 　 　 　 　 　 　

　 　 .
分析： “ In May nineteen eighty-two” 为时间条件， 在听音过程中注意以此定位听音重点， 再根据对提

示信息的理解， 由 “ In May nineteen eighty-two， the bank called in the company's loans. ” 确定答案为
“ loans”。

题目再现 3
As small to medium 　 　 　 　 　 　 　 entered the international market， the competition has been more

intense.
分析： 由提示信息推出所填词应为名词， 再根据 small to medium 这一修饰短语定位听音重点， “Now

the competition for the international market got more intense as small to medium enterprises entered the fray. ” 为
答案所在句， 但也需考生做个同义句转换， 确定答案， 此题在填写时应注意单复数。

题目再现 4
In business， 　 　 　 　 　 　 　 is only a part of what any business needs in order to succeed.
分析： 考生在阅读题目时， 以 In business 为引找出听音关键句 “ In business， marketing and advertising

is only a part of what any business needs in order to succeed. ”， 答案即可得出。 注意所填内容的形式和词性。

题目再现 5
Smaller business didn't risk competing for international market simply because it didn't have the 　 　 　 　 　

　 resource to commit.
分析： 分析题意可知此处所缺词为形容词， 由 because 一词可知要求选的为原因部分， 文章中 “A

large investment had to be committed for any business to go international and smaller business simply didn't have
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the financial resource to commit and the risk was too high. ” 一句， and 连接的是两个具有递进关系的句子，
A large investment 暗示出了 smaller business 所缺少的竞争条件， 再通过认真听音可知此处应填 financial。

题目再现 6
Last year， Apple had more than 　 　 　 　 　 　 　 dollars in sales of its desktop operating system.
分析： last year 为一个时间标志， dollars 又证明此处应该填入数字， 由这两项可定位听音关键为

“Last year， Apple had more than five hundred million dollars in sales of its desktop operating system. ” 一句，
准确记录数字。

技巧点拨二 （转折）
在听力考试中， 有一部分问题的答案经常出现在表示转折意义的词后面， 例如： though， but，

however， while， on the other hand， in fact… 当听到这样的词出现时， 应该仔细分析之后出现的信息。 还有
if 条件句等所暗含的意思也可能给考生设置陷阱。

题目再现 1
By 　 　 　 　 　 　 　 ， the company was making its own cameras.
分析： 文中 “To start with， the company imported cameras and sold them by mail order， but by nineteen

seventy-seven， the company was making its own cameras. ” 的前半句说的是公司出售的相机需要进口， 后半
句转折词 “but” 处应为听音重点， 听好时间做好笔记即可。

题目再现 2
What does Mary think about whether employing people with relevant work experience or not？
A　 She thinks we should， as the skillful people will be able to take over the workload as soon as possible.
B　 She thinks we shouldn't， because it's more important that company should look for character， not just

skills.
C　 She thinks we should， because we don't have to spend too much money on training them.
分析： 该题目为 Tom 问 Mary 的， 所以考生应将听音重点放在 Mary 的回答上。 但一个带有转折意义

的词 Though 又告诉我们真正的答案并不是 though 所引导的从句， 而是其后面的 “ I think it's more
important that company should look for character， not just skills. ” 一句， 故答案为 B。

题目再现 3
Will we choose a site near the competitors？
A　 Yes. Because competition is also an important factor in site location.
B　 Yes. So we can have the opportunity to defeat competitors.
C　 No. Because competitors will make us lose a lot of business.
分析： 该题干扰性较大。 录音中， A 和 B 在这一问题上开始是有分歧的。 B 认为 “…we should locate

in a place where there are already a lot of shops. ”， A 却说 “ If there are a lot of competitors， we may lose a lot
of consumers. ”， 暗含的意思就是不同意 A。 而 B 说的 “so we should avoid competition， if located in a place
with few supermarkets and get even much of our business. ” 一句证明了他同意 A 的表述， 两人达成一致。 所
以答案应为 C。

题目再现 4
What is the first factor we should take into account？
A　 Labor costs.
B　 Transportation.
C　 Demand for products or services.
分析： 题目问的是我们所需考虑的首要因素是什么。 关键句： “ I want to say that though the labor

costs， transportation and others are very important， the first factor we should take into account is the demand for
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products or services. ” 此题误导性很强， 关键是考生在正确定位信息点后， 要明确 though 所引导的从句后
往往带有转折意义， 所以正确答案是 C， 不是 A、 B。

题目再现 5
What problems we may meet in attending trade fairs？
A　 The trade fair can give us opportunity to promote our product without any difficulties.
B　 It is difficult to have meaningful discussions and negotiations.
C　 We won't have an office.
分析： 正确答案为 B。 此题问的是我们在展销会上可能会遇到什么问题， 根据录音中 “Might there be

any problems in attending trade fairs？” 一句， 定为信息点为下句。 答句中说虽有面对面与商家沟通的机会，
但因他们来去匆匆， 很难与潜在客户进行有意义的沟通与谈判， 这与在办公室中的状况完全不同。 A 选项
没有注意录音中的 “While trade fairs give you an opportunity to make face-to-face contacts with many people，
both exhibitors and buyers are rushed， which makes meaningful discussions and negotiations difficult. It is very
different with those in office. ” 而忽略了 While 一词， 误以为没有困难， 就很可能会误选 A。

题目再现 6
What difficulty does he explain about the end of a consultancy？
A　 It is hard to apply the recommendations.
B　 The advice which is given is not relevant.
C　 The report is too complicated to understand.
分析： 正确答案为 A。 录音前一部分说了 “when consultants are good， they develop a company's

capabilities”， 有 consultancy 的好处， 接着 “But when they're bad， they collaborate with bad managers and
actually block change. ” 一转折， 提出了反方面的意思， 故答案为 A。

技巧点拨三 （提问）
商务英语听力考试的第三部分三选项选择题中， 问题往往是录音中的问题， 问题的答案与原文

中的说法往往并不完全相同， 经常会出现同义解释， 如果定位了问题， 答案一般就在紧随其后的答
语中给出。 如果能够在选项中或题干中找到与录音中意思相同或相关的词或词组， 再经过辨析， 就
会得到正确答案。

题目再现 1
What do you think are the core values in a company culture？
A　 A healthy work environment.
B　 Teamwork， mutual respect， commitment and integrity.
C　 Talented people.
分析： 此题的题目为 A 提出的， 为录音中的原句。 考生应重点听 B 的答句。 B 说： “ I think the

essence of a company culture should include： teamwork， mutual respect， commitment and integrity. ” include 一
词告诉了我们文化所包含的要素为其后的内容。 而 A 和 C 选项是说 core values 所起的作用， 故正确答案
为 B。

题目再现 2
How does a good location add value for customers？
A　 With a good location， a supermarket can have a good visibility.
B　 With a good location， a supermarket will have a higher-quality performance.
C　 With a good location， a supermarket can provide convenient， dependable service to its customers.
分析： 该问题也为听力对话中的原句， 答案在其答句 “ It enables a supermarket to provide convenient，

dependable service to its customers. ” 中， 应该选 C。
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题目再现 3
According to Carolyn， how has the work of her consultancy changed？
A　 It involves producing more documentation for clients.
B　 It includes a larger number of complicated projects.
C　 It entails using computers more than in the past.
分析： 该问题为听力中的原句： “Has the company evolved in its ten years of existence？” Evolved 与题目

中的 changed 对应。 答案在原文回答句中： Oh yes…When we started， …These days we're far more likely to
select the system， install it and train their staff. We've gone from an intellectual， analytical business doing small
pieces of work to big， complex teams solving big， complex problems. 故答案为 B。 其中 complicated 与原文中的
complex 对应。

题目再现 4
If our Supermarket has to employ a large labor force， where we may locate？
A　 The places with lower wage rates.
B　 The places near the market for goods.
C　 The places with the appropriate labor force.
分析： 考生需注意理解题目的条件是， 如果超市需要大量的雇员， 应选择什么样的地址。

“Supermarkets that employ a large labor force may locate to places with lower wage rates. ” 一句告诉我们答案
应为 A。 这类将原文信息转变成问题的情况很多， 考生应注意根据问题和选项来确定答案所在位置。

题目再现 5
The importance of Linux is that
A　 it is new and cheaper.
B　 it is movable.
C　 it has excellent function.
分析： 该问题是针对对话中 “How important is it in the Industry？” 问题提出的， 答案就在原文的回答

中： “Linux is the new Unix…Also， it's lower cost， becausecustomers can run it on $ 5， 000 servers…，” 从中
可以提炼出 new 和 lower cost 与 A 中的 new 和 cheaper 对应。 故答案为 A。

商务背景知识扩展

所谓设施选址， 是指如何运用科学的方法决定设施的地理位置， 使之与企业的整体经营运作系统有机
结合， 以便有效、 经济地达到企业的经营目的。

设施选址包括两个层次的问题：
第一： 选位， 即选择什么地区 （区域） 设置设施， 沿海还是内地， 南方还是北方， 等等。 在当前全

球经济一体化的大趋势之下， 或许还要考虑是国内还是国外。
第二： 定址。 地区选定以后， 具体选择在该地区的什么位置设置设施， 也就是说， 在已选定的地区内

选定一片土地作为设施的具体位置。 设施选址还包括这样两类问题： 一是选择一个单一的设施位置； 二是
在现有的设施网络中布新点。

设施选址的重要性
对一个企业来说， 设施选址是建立和管理企业的第一步， 也是事业扩大的第一步。 设施选址的重要性

显而易见。 其重要性主要在于： 设施建成后的设施布置以及投产后的生产经营费用、 产品和服务质量以及
成本都有极大而长久的影响。 一旦选择不当， 它所带来的不良后果不是通过建成后的加强和完善管理等其
他措施可以弥补的。 因此， 在进行设施选址时， 必须充分考虑到多方面因素的影响， 慎重决策。 其次， 除
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新建企业的设施选址问题以外， 随着经济的发展， 城市规模的扩大， 以及地区之间的发展差异， 很多企业
面临着迁址的问题。 可见， 设施选址是很多企业都面临的现代企业生产运作管理中的一个重要问题。

设施选址的战略目标
对于一个特定的企业， 其最优选址取决于该企业的类型。 工业选址决策主要是为了追求成本最小化；

而零售业或专业服务性组织机构一般都追求收益最大化； 至于仓库选址， 可能要综合考虑成本及运输速度
的问题。 总之， 设施选址的战略目标是使厂址选择能给工厂带来最大化的收益。

设施选址影响因素的权衡
第一， 必须仔细权衡所列出的这些因素， 决定哪些是与设施选址紧密相关的， 哪些虽然与企业经营或

经营结果有关， 但是与设施位置的关系并不大， 以便在决策时分清主次， 抓住关键。 否则， 有时候所列出
的影响因素太多， 在具体决策时容易主次分不清楚， 做不出最佳的决策。

第二， 在不同情况下， 同一影响因素会有不同的影响作用， 因此， 决不可生搬硬套任何原则条文， 也
不可完全模仿照搬已有的经验。

第三， 对于制造业和非制造业的企业来说， 要考虑的影响因素以及同一因素的重要程度可能有很大不
同。 一项在全球范围内对许多制造业企业所做的调查表明， 企业认为下列 5 组因素是进行设施选址时必须
考虑的：

1. 劳动力条件；
2. 与市场的接近程度；
3. 生活质量；
4. 与供应商和资源的接近程度；
5. 与其他企业设施的相对位置。
由此可见， 制造业企业在进行设施选址时， 要更多地考虑地区因素， 而对于服务业来说， 由于服务项

目难以运输到远处， 那些需要与顾客直接接触的服务业企业的服务质量的提高有赖于对最终市场的接近与
分散程度时， 设施必须靠近顾客群。 例如， 一个洗衣店或一个超级市场， 影响其经营收入的因素有多种，
但其设施位置有举足轻重的作用。 如设施周围的人群密度、 收入水平、 交通条件等， 将在很大程度上决定
企业的经营收入。 对于一个仓储或配送中心来说， 与制造业的工厂选址一样， 运输费用是要考虑的一个因
素， 但快速接近市场可能更重要， 可以缩短交货时间。 此外， 对制造业的生产选址来说， 与竞争对手的相
对位置有时并不重要。 而在服务业， 可能是一个非常重要的因素。 服务业企业在进行设施选址时， 不仅必
须考虑竞争者的现有位置， 还需估计他们对新设施的反映。 在有些情况下， 选址时应该避开竞争对手， 但
在商店、 快餐店等情况下， 在竞争者附近设址有更多的好处。 在这种情况下， 可能会有一种 “聚焦效
应”， 即受聚焦于某地的几个公司的吸引下而来的顾客总数， 大于这几个公司分散在不同地方情况下的顾
客总数。
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　 周日　 本周测试

Part One
Questions 1 12
　 • You will hear Mario Ritter， a reporter of the Special English Economics Report， giving a report about

Apple's Lion Is Latest to Join Download-Only Trend.
　 • As you listen， for questions 1 12， complete the notes， using up to three words or a number.
　 • After you have listened once， replay the recording.

Apple’s Lion Is Latest to Join Download-Only Trend

1　 Apple's new 　 　 　 　 of its desktop operating system for Mac computers is called Mac OS X Lion.
2　 One big difference is that the release is 　 　 　 　 .
3　 Experts say download-only software is getting more 　 　 　 　 .
4　 Last year， Apple had more than 　 　 　 　 dollars in sales of its desktop operating system.
5　 His company helps software 　 　 　 　 to develop and market products. .
6　 Dave Wolf says the computer that many people use most is their 　 　 　 　 .
7　 Downloadable programs mean not only fewer trips to stores to buy software， but also mean fewer sales for

stores that depend on 　 　 　 　 products.
8　 Small businesses trying to reach a wide market can be benefit from the 　 　 　 　 .
9　 The software may be stored on 　 　 　 　 computers in the future.
10　 This week Pandora began selling 　 　 　 　 of stock to the public.
11　 The idea of 　 　 　 　 is to save money by storing software on somebody else's servers in large data

centers.
12 　 Windows Azure， which was developed by Microsoft， is a platform for businesses and software developers

to use Internet-based 　 　 　 　 .

Part Two
Questions 13-22
　 • You will hear five different people talking about their work.
　 • For each extract， there are two tasks. For Task One， decide the project they carried out at work from the list

A H. For Task Two， choose the difficulties they met while carrying out the project from the list A H.
　 • After you have listened once， replay the recording.

Task One — Project
　 • For questions 13 17， match the extracts with the projects， listed A H.
　 • For each extract， choose the project they carried out at work.
　 • Write one letter （A H） next to the number of the extract.
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13　 　 　 　 　 　 　 　 　 　 　

14　 　 　 　 　 　 　 　 　 　 　

15　 　 　 　 　 　 　 　 　 　 　

16　 　 　 　 　 　 　 　 　 　 　

17　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 To improve the flexibility in the technical operation section.
B　 To implement brand strategy.
C　 To redefine the personnel arrangement.
D　 To coordinate with the other domestic companies.
E　 To find a new location to expand the company.
F　 To develop the overseas market.
G　 To make a reform at the management structure.
H　 To establish a new section.

Task Two — Difficulties
　 • For questions 18 22， match the extracts with the difficulties they met while carrying out the project， listed

A H.
　 • For each extract， choose the difficulties expressed.
　 • Write one letter （A H） next to the number of the extract.

18　 　 　 　 　 　 　 　 　 　 　

19　 　 　 　 　 　 　 　 　 　 　

20　 　 　 　 　 　 　 　 　 　 　

21　 　 　 　 　 　 　 　 　 　 　

22　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 We couldn't find a place which was convenient for workers to
travel to.

B　 I couldn't reach an agreement with my boss.
C　 I didn't have enough time.
D　 The materials I wanted didn't exist.
E　 I couldn't get on well with my colleagues.
F　 There were not enough funds to invest.
G　 The workers didn't coordinate with me.
H　 I had no confidence to access our products to the brand market.

Part Three
Questions 23 30
　 • You will hear a discussion about trade fair.
　 • For each question 23 30， mark one letter （A， B or C） for the correct answer.
　 • You will hear the recording twice.

23　 Why trade fairs can be very useful in promoting a company's products or services？
A　 There are a lot of people and companies paying attention on the trade fair.
B　 It's most effective and efficient in promoting your products and services.
C　 On such occasions， many people come with business in mind.

24　 What products do you think we should provide on the stand？
A　 The company profile and descriptions of the products.
B　 Only the key products.
C　 All the products.

25　 What problems we may meet in attending trade fairs？
A　 The trade fair can give us an opportunity to promote our product without any difficulties.
B　 It is difficult to have meaningful discussions and negotiations.
C　 We won't have an office.

26　 Our products are competitive in what aspects？
A　 High technology.
B　 Features.
C　 Price and quality.

27　 What is the most important ability the people to be selected for the stand？
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A　 They should have a good understanding of the products on display.
B　 The staff must be active， eloquent， friendly people.
C　 Special discussion skills are essential.

28　 Which one is not the factors when making the discussion with the prospective clients？
A　 The pressures of time.
B　 The ambient noise and space limitations.
C　 The staff's lack of training.

29　 Why we said that the role of marketing will change in the future？
A　 Because there are many means in promoting goods or services.
B　 The emerging digital technologies will increase or decrease the role of marketing.
C　 We are going to the International market.

30　 How many years have our company set up for？
A　 Three years.
B　 Five years.
C　 Ten years.

答案解析

1　 Version
　 　 此处应填入一个名词， Mac OS X Lion 是一个软件名， 从录音中可知其是 Apple 的一个新的操作

系统版本， 从 “Apple's new version of its desktop operating system for Mac computers is called Mac
OS X Lion. ” 这一句中即可找到答案。

2　 download-only
　 　 此题需要考生准确定位听音关键， 文中说最新的 OS X 升级版具有 200 种以上的新功能， 很多人

会误以为此为其与众不同之处， 但真正的答案却在 but 转折之后， “But one big difference is how
the company will sell it. The release is download-only. ” “download-only” 为 “仅供下载” 之意。

3　 common
　 　 从录音中 “Experts say download-only software is getting more common. ” 一句说出了仅供下载的

软件是大势所趋， 故答案应为 common。
4　 five hundred million

　 　 “ last year” 为一个时间标志， “dollars” 又证明此处应该填入数字， 由这两项可定位听音关键为
“Last year， Apple had more than five hundred million dollars in sales of its desktop operating system. ”
一句， 准确记录数字。

5　 designers
　 　 从题目可知此处考的是其公司的业务是什么， 客户对象是谁。 听音过程中应注意听出 his

company 指的是谁的公司， 可帮助迅速找出录音中的答案所在句 “His company helps software
designers to develop and market products. ”。 designers 是 “设计者” 之意。

6　 mobile phone
　 　 “He says the computer that many people use most is their mobile phone. ” 表明人们用得最多的是移

动电话， 这一句中的 he 所指代的恰是 Dave Wolf， 答案很容易得出。
7　 physical

　 　 此句是讲 Downloadable programs 的意义和影响， 由题可推断出此处缺少一个形容词， 长句
“Downloadable programs mean fewer trips to stores to buy software. But that can also mean fewer sales
for stores that depend on physical products” 意思是可下载软件使得人们不必去商店里买软件， 但
也减少了实体软件的销售量。 可知答案应为 physical， 意为 “实体的”。

8　 cost savings
　 　 此题难度较大， 需要考生对录音内容做同义转换。 录音中 “…the cost savings are a big help to
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small businesses trying to reach a wide market. ” 句中 “be a big help to” 与题中 “benefit from” 为
同义短语， 故答案为 “cost savings （节约成本）”， 填写时注意单复数。

9　 individual
　 　 本题考查考生对句子的理解分析能力， 题目说的是 software 的未来发展问题， 录音中 “Next to

go may be software stored on individual computers. ” 意为今后的软件将能够储存在个人电脑上。 即
为信息所在句。

10　 shares “Pandora”
　 　 可帮助考生定位听音重点， “ stock” 一词又会直接让人联想起股份， 故从 “This week Pandora

began selling shares of stock to the public. ” 这句录音中， 可知答案为 shares （持有权）。
11　 cloud computing
　 　 由 of 可知此处缺少名词性成分， 题目说出了 “The idea” 的目的， 录音中 “Many companies are

moving to cloud computing. The idea is to save money by storing software on somebody else's servers
in large data centers. ” 一 句 中， 考 生 需 判 断 出 “ The idea ” 所 指 代 的 是 前 文 的 “ cloud
computing”， 才能做出答案。 本题要求考生具有较好的理解分析能力， 并做好信息整合。

12　 applications
　 　 题目所讲的是 “Windows Azure” 为企业和软件开发者提供了怎样的平台， “Windows Azure” 这

一专有名词可帮助考生定位听音关键， 由 “Microsoft has developed Windows Azure. This platform
is for businesses and software developers to use Internet-based applications. ” 一句可知答案为
applications。

13　 C。 录音中说， 公司合并后， 新的领导发现公司人事安排上存在很多问题， 所以让我重新安排人
员以 适 应 公 司 的 发 展 结 构， 根 据 “ he found there were a lot of problems at the personnel
arrangement” 一句， 可确定答案为 C。

14　 F。 该公司之前一直以国内市场为主， 今年年初制定了要打入国际市场的战略， 而总经理让我制
定方案。 “ the general manager asked me to search for a way to achieve this” 一句中， 考生需理解
this 指代的即是打入国际市场， 故答案为 F。

15　 A。 此题难度较低， 录音一开始就说： “ I was given a project to make a strategy to improve the
flexibility in the technical operation section. ” 很明确地告诉了我们答案为 A。

16　 B。 录音中说， 本公司由于没有自己的商店， 生产的服装是由零售商出售， “But at the beginning
of last year” 一句的转折， 考生应该重点听一下下句 “ to create our own brand and open our own
stores”， 创造自己的品牌， 开办自己的专卖店， 不难选出答案。

17　 E。 该生产商想扩大生产， 但原厂址附近没有多余的空间， 所以想找一个新的位置。 总结一下即
是为了扩大生产而选择新厂址， 答案为 E。

18　 D。 此题难度适中， 但考生需理解 “They had done everything verbally instead of drawing up the job
descriptions. ” 一句中 verbally 是 “口头地” 的意思， 而 instead of 为 “代替， 而不是” 的意思，
将此句话与上下文结合分析， 可知答案为 D。

19　 B。 该录音前一部分说了自己接了这个项目后想的方案， “But when I talked with the manager
about the idea，” 一个转折， 给我们带来了意想不到的结果， “…he thought totally different with
me. ” 再结合上下语境， 可得出答案。

20　 G。 “but they just kept silence and laughed at me. I didn't know how to communicate with them. ” 一
句中 they 指代的是前面的 workers， 由此可知， 是工人们不配合我的工作。 故选 G。

21　 H。 录音中说公司主管人员要走品牌路线， 但我结合实际情况觉得不可行。 不过领导交给的任务
还要去完成， 由此可推断我是没有信心能实现这个目标。 F 选项为一个陷阱， 录音中确实提到了
资金的问题， 但那是在分析原因， 而不能算是我在做这个项目时遇到的困难， 所以答案为 H。

22　 A。 “we couldn't keep nearly all of the staff” 一句将答案告诉了我们， 但考生需结合上下语境理解
这句话， 由 “ the qualified personnel would get another job without moving home. ” 句中的 “without
moving home” 可以很好地理解前一句话， 答案为 A。
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23　 A。 Why 一词说明此题问的是原因， 根据题目定位关键信息点， 文中 “How useful do you think
trade fairs can be in promoting a company's products or services？” 一句暗示我们答案在答句中， 而
三个选项都由录音中的答句简化而来， 根据分析， B 选项没有说出原因， C 选项正确， 但相对 A
来说不全面。 所以正确答案为 A。

24　 B。 题目问的是我们应该在展销会上提供什么产品。 在录音中有答案， 但干扰性很强。 录音中
说： “ So information like company profile and descriptions of the products on display should be
provided. At the same time， we should restrict to our key products. There are not so much space and
time for the whole products. ”， 由此可见， A 选项为应提供的信息， 听力中是说没有足够的时间
和空间展览所有的产品， 只以主产品为主， 故正确答案为 B。

25　 B。 此题问的是我们在展销会上可能会遇到什么问题， 根据录音中 “Might there be any problems
in attending trade fairs？” 一句， 定为信息点在下句。 答句中说虽有面对面与商家沟通的机会， 但
因他们来去匆匆， 很难与潜在客户进行有意义的沟通与谈判， 这与在办公室中的状况完全不同。
A 选项没有注意录音中的 While 一词， 误以为没有困难。 C 选项没有理解好 “ It is very different
with those in office. ” 的意思。 所以正确答案为 B。

26　 C。 此题没有什么难度， 主要考查听音辨音的能力。 A、 B 选项文中根本没有提到， C 选项为正
确答案。

27　 A。 题目问的是参加展销会的人员所需具备的能力中最重要的是什么。 the most important 是听音
关键。 A、 B、 C 三项表述都正确， 但录音中说 “The most important is that they should have a good
understanding of the products on display. ”， 所以 A 为正确答案。

28　 C。 题目让我们选不是影响因素的一项。 由 “ the pressures of time， ambient noise， space limitations
can make it very difficult to discuss with your prospective clients. ” 一句可知 A、 B 都是， C 选项是
对文章的理解有误， 录音中说因为要克服这些困难， 所以要事先培训。 所以答案为 C。

29　 B。 Why 告诉我们此题要选的是原因， 根据录音中 “do you think the role of marketing will change
in the future？” 一句， 可知答案在接下来的答句中。 A 选项为上文所说的宣传方式， C 选项是最
后一句表述， 而正确答案为 B。

30　 C。 此题干扰性较大， 题目问的是公司成立多少年了。 录音中说公司经过三年艰苦创业， 两年危
机， 五年产品研发， 终于可以参加国际展销会了。 由此可见， 公司成立应该为十年。 故答案为 C。

原文大意

PART ONE
苹果电脑公司的 Mac 电脑桌面操作系统的新版本 Mac OS X Lion 代号为 “狮子”。 苹果公司声称， 这

个最新的 OS X 升级版具有 200 种以上的新功能。 但一个很大的区别是该公司将如何出售它： 该版本仅供

下载。
苹果表示， 狮子即将在 7 月进入应用程序商店， 价格是 29. 99 美元。 但如果用户没有当前的版本———

雪豹， 将不得不支付额外的 30 美元下载新版本。
华盛顿 Cynergy 系统战略的副总裁 Dave Wolf 的公司帮助软件设计人员开发和销售产品。 他说到许多

人使用最多的电脑就是他们的移动电话。
现在 Dave Wolf 说， 电话是塑造其他计算机的期望。 Dave Wolf 表示， 他在这方面看到了同样的消费

需求， 从电话市场到台式机， 相同的消费需求也纳入了企业的工作。”
下载程序意味着省去了去商店购买软件的路程。 但是， 这也意味着以实体产品， 包括绝大多数视频游

戏为主的商店会有更少的销售量。 但 Dave Wolf 说， 节约成本对于那些试图开拓一个广泛的市场的小企业

来所是很有利的。 他认为这对那些小的软件公司以及有着令人难以置信的想法并希望走出市场的企业家来

说， 是一个福音。 他举例说， 互联网广播服务 Pandora， 可以提供免费的音乐， 因为它省去了在商店出售

光碟的成本费用。 本周开始 Pandora 将向公众销售股票。
下一步可能是可在个人电脑上存储的软件。 这样， 人们可以轻松地访问他们的音乐库或其他应用程序

的任何设备。 这种情况不是针对苹果的 iTunes 用户的。 现在， 苹果已经找到了解决方案。 而微软开发的
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Windows Azure 平台是为企业和软件开发者使用基于互联网的应用。

PART TWO
一、
此人说到它所在的公司与另一家企业合并后， 被分配了一项任务， 评估所有担任要职的角色， 重新安

排人员以适应新公司的结构。 他觉得这个任务很难。 所有的职员都害怕会失去他们的工作。 同时， 在确切

地弄清公司建立、 运行方式的过程中他也遇到了很多困难。 由于董事都是一起建立了公司的朋友们， 因此

一切职责安排方面的文件他们都是口头协议而没有起草成文。 他只好分别与这些领导沟通， 以获得所需的

材料， 从而花了很多时间才提出一个令经理满意的报告。
二、
此人的公司是一家化妆品生产公司， 一直以国内市场为主。 但在今年年初， 他们打算将产品出

口以打入国际市场。 总经理让他制定一个方案来实现这一策略。 他认为这是个自我提高的好机会。
他通过调研想让当地潜在客户作为公司的产品代理， 他认为这样做很完美。 但是当他跟经理谈了这

个想法后， 两个人的想法不同。 经理认为将自己的员工派遣到国外是十分必要的， 这样可以直接将

产品打入国际市场。 此人希望他们可以一起讨论一下这两种不同的方案。 但是经理否定了大部分提

议， 他很困惑。
三、
此人需要制定一个策略来提高技术操作的弹性。 他们发现如果有人请假或度假时， 没有人可以接管他

的工作。 这不仅意味着工作效率会降低， 从另一个方面来看， 当有人厌倦了自己的工作时， 他们很可能会

离开。 然后他所负责的特定的技术操作程序就将被迫停止， 整个生产过程将陷入困境。 因此， 此人认为应

该计划好如何让每个人都熟悉几个不同的项目。 但他对这个部门不是很了解， 所以他就试图和工人们就这

个想法沟通一下， 但不知道该如何和他们交流。
四、
此人介绍说他的公司生产时尚服装并由零售商出售， 但管理人员决定去创造属于他们自己的品牌， 开

办自己的专卖店。 此人并不同意这个想法。 他认为公司是一个小的生产商， 根本没有足够的资金来投入。
但董事们并没有意识到这个过程是多么复杂， 也不知道有多少曾经尝试而失败的小公司。 他希望拒绝这项

任务， 但却不能。 在如何才能进入品牌服装市场上他遇到了困难。
五、
此人的公司主要制造机械零部件， 现在想扩大生产。 但是在旧址附近没有多余的空间， 所以有必要找

一个新的位置。 他是能胜任的人选。 他做了一个调查， 并找出了所有潜在的地点来评估。 但所有目标地点

都面临着一个问题， 就是不可能和所有员工的住所都离得很近， 这意味着人才会选择找另一份不用搬家的

工作。 考虑到这一点， 他们选择一个比较合适的地方， 但如此高的租金， 远远超出了预算。 这在经营上是

一个困难。

PART THREE
A： 你参加过展销会吗？
B： 参加过， 我去过几次。 我喜欢参加展销会， 因为我可以进行比较， 有更多的选择。
A： 你觉得商品展销会对推销公司的产品和服务有什么好处？
B： 贸易展览会是非常有用的， 因为在这种场合， 成千上万的人都是在头脑中带着业务来的， 所以它

对促进产品和服务的发展是最有效的。 而每当有展销会时， 通常有媒体报道来吸引公众和个体公

司的关注。
A： 你知道吗， 我们将参加下周德国的交易会。 这是我们公司开拓海外市场的一个很好的机会， 而且

我们可以获得最理想的产品利润。
B： 这是一个好消息。 但是， 我们从来没有参加过国外的商品展销会， 所以我们需要好好规划一下。
A： 对。 首先， 你认为在展销会上我们应该提供什么样的信息和产品？
B： 对促进一家公司的发展来说， 展销会是一种理想而高效的平台， 我认为我们应该利用这个好机
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会， 宣传我们的存在。
A： 所以像公司形象和参展产品介绍等应提供说明信息。 同时， 我们应该以主要产品为主， 因为我们

没有足够的空间和时间。
B： 参加商品交易会可能会遇到什么问题？
A： 尽管贸易展览会给了我们一个机会和许多人进行面对面的接触， 但参展商及买家的匆忙， 使得有

意义的讨论和谈判很有难度。 这与在办公室中的状况完全不同。
B： 由于我们的产品在价格和质量上是有竞争力的， 所以我们应该保持我们的优势。 你觉得呢？
A： 我完全同意你的看法。 此外， 我们可能在本届 展销会上遇到另一道难题， 因为激烈的竞争， 我们

应该研究一下如何使我们的企业在竞争者中脱颖而出。
B： 我们也应该考虑选择什么样的员工负责展销。 你对此有何看法？
A： 工作人员必须有主动性， 口才好， 为人和善。 最重要的是， 他们应该对展销的产品有很好的把

握。
B： 而且他们必须具有沟通技能。
A： 说到这个， 专业的辩论技能是必不可少的。 要知道， 在展销会现场的贸易讨论与办公室中的辩论

完全不同。
B： 是的， 时间的压力、 环境的嘈杂和空间的限制会使你和潜在客户之间的讨论很难进行。 所以在此

之前， 我们有必要在这方面对这些工作人员进行专业的培训。
A： 推销产品和服务还有什么其他有效的方式？
B： 在报纸、 电视上登广告， 巡展， 路演等。
A： 所以我们也可以尝试一下这些方法， 这个项目我亲自来做。
B： 另一个问题， 你认为将来营销的作用会改变吗？
A： 当然。 互联网等新兴的数码技术对营销实践的影响最大， 并会增加或减少市场在营销中的作用。

在未来， 市场营销和技术能更紧密地结合在一起， 并改变了许多行业的发展途径。 营销活动将在

很大程度上依赖于 IT。
B： 回到我们的讨论， 经过三年的艰苦努力， 两年的危机期， 和五年的产品开发， 今天我们的公司终

于可以进入国际展览会了， 我们必须尽我们所能， 打入国际市场。

听力原文

PART ONE
My name is Mario Ritter and I'm here to talk about the Trend of Latest Apple's Lion to Join Download-

Only.
Apple's new version of its desktop operating system for Mac computers is called Mac OS X Lion. Apple says

this latest OS X upgrade has over two hundred new features. But one big difference is how the company will sell
it. The release is download-only.

Apple says Lion is coming to its App Store in July. The price is twenty-nine dollars and ninety-nine cents.
Users without the current version， Snow Leopard， will have to pay an extra thirty dollars to download the new
release.

Last year， Apple had more than five hundred million dollars in sales of its desktop operating system. Experts
say download-only software is getting more common.

Dave Wolf is Vice President for strategy at Cynergy Systems in Washington. His company helps software
designers to develop and market products. He says the computer that many people use most is their mobile phone.

People who download apps to smart phones have come to expect quick and easy software updates. Now，
Dave Wolf says phones are shaping expectations for other computers.

Dave Wolf： “ I think this is a case where we're seeing the same consumer demand， in a phone market
moving to the desktop and the same consumer demand moving into work in the enterprise. ”

Downloadable programs mean fewer trips to stores to buy software. But that can also mean fewer sales for
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stores that depend on physical products， including most video games. And not everyone has a high-speed Internet
connection to make downloads quick and easy.

But Dave Wolf says the cost savings are a big help to small businesses trying to reach a wide market. He
thinks it's a boon to small software companies and entrepreneurs who have incredible ideas and want to get them
out to market. He says the Internet radio service Pandora， for example， can offer free music because it has no
costs of selling discs in stores. This week Pandora began selling shares of stock to the public.

Next to go may be software stored on individual computers. Many companies are moving to cloud
computing. The idea is to save money by storing software on somebody else's servers in large data centers. This
way people can easily access their music library or other applications from any device. This is not the case for
users of Apple's iTunes. Now Apple thinks it has a solution with a cloud-computing service called iCloud. And
Microsoft has developed Windows Azure. This platform is for businesses and software developers to use Internet-
based applications.

PART TWO
Speaker One
I have got a new manager as the company I worked for merged with another one. The new leader was an

experienced man and he found there were a lot of problems at the personnel arrangement. So I was given the task
to evaluate all the senior positions and redefine their roles to fit into the new company's structure. To be honest，
the task was so hard. All the staffs were afraid they would lose their jobs. At the same time， I have met a lot of
difficulties to find out exactly how the company had been operating. Because the directors were a group of friends
who had set up the company together. They had done everything verbally instead of drawing up the job
descriptions. I had to talk to all of them to get the materials， so it took me a lot of time to present a satisfactory
report to the manager.

Speaker Two
The company I worked for is a Cosmetics manufacturer， which had always targeted the domestic market.

But at the beginning of this year， the Marketing Department made a new marketing strategy that we should export
our product into aboard. And the general manager asked me to search for a way to achieve this. I thought it was
a good opportunity for me to improve myself and I try my best to do it. As the local companies may have the
information about potential customers and I investigate them to use as our agents. I think it was very perfect. But
when I talked with the manager about the idea， he thought totally different with me. He thought it was very
important to send our own employees to the aboard so they could get our products into the markets directly. I wish
we could have a discussion about the two different strategies. But he ignored most of what I proposed， I was so
confused.

Speaker Three
I was given a project to make a strategy to improve the flexibility in the technical operation section. In recent

years， we found that if someone was off or on holiday， no one else could take over his job. It means that the
work efficiency would be lower.

From the other aspect， when someone got tired of their job， they may leave. Then the particular part of the
process he did would be stopped and the whole productive process would be in difficulties. So I should plan how
to get everyone familiar with several different programs. But I didn't know the department very well. So I
discussed the ideas with the workers， but they just kept silence and laughed at me. I didn't know how to
communicate with them.

Speaker Four
Our company produced fashionable clothing which was sold by retailers， because we didn't have our own

stores. But at the beginning of last year， the management decided to create our own brand and open our own
stores. The task of making this happen fell to me. But in my mind， I didn't agree on this idea. As we were a
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small manufacture， we had no enough funds to invest. But the directors didn't realize how complicated the
process was and how many companies who had tried and failed. I wish I had refused， but I couldn't. The first
difficulty I met was how to make our clothing access to the brand market.

Speaker Five
We were a small company which manufactured machine parts and wanted to expand. But there was no space

on our old site， so it is necessary for us to find a new location. I was the person to manage this job. I made a
research and worked out all the potential places to evaluate. But the same situation is that we couldn't keep nearly
all of the staff， this means that the qualified personnel would get another job without moving home. Take this into
consideration， we chose somewhere suitable but the rents were so high and beyond our budgets. Though we
managed at last， it was a struggle.

PART THREE
A： Have you ever attended a trade fair？
B： Yes. I've been to several times. I enjoy attending them because I have a lot more to compare， to choose

from.
A： How useful do you think trade fairs can be in promoting a company's products or services？
B： Trade fairs are very useful because on such occasions， hundreds of thousands of people come with

business in mind， so it's most effective and efficient in promoting your products and services. And
whenever there is a trade fair， there is usually a lot of media exposure which draws attention of the public
to the event and to individual companies.

A： You know. We're going to have a stand at the coming trade fair in Germany next week. It's a grand
opportunity for our company to explore overseas market and to give our products the best profit we can.

B： It's good news. But we have never had a stand at a trade fair abroad before， so we need to have a good
planning about how to organize the stand.

A： Yes. To start with， what information and products do you think we should provide on the stand？
B： A trade fair is an ideal and highly effective platform to promote a company， and I think we should take

this a good opportunity to advertise our presence.
A： So information like company profile and descriptions of the products on display should be provided. At

the same time， we should restrict to our key products. There are not so much space and time for the
whole products.

B： Might there be any problems in attending trade fairs？
A： While trade fairs give you an opportunity to make face-to-face contacts with many people， both

exhibitors and buyers are rushed， which makes meaningful discussions and negotiations difficult. It is
very different with those in office.

B： As our products are competitive in price and quality， we should keep our advantages. Do you think so？
A： I totally agree with you. And we may have another difficult problem at the trade fair， as the fierce

competition， we are supposed to work out how to make our company stand out above the competitors.
B： We should also consider what kind of people to be selected for the stand. What's your opinion？
A： The staff must be active， eloquent， friendly people. The most important is that they should have a good

understanding of the products on display.
B： And they must have the skills of communicating and promoting.
A： Speaking of this， special discussion skills are essential. You know， discussions at a trade fair are

conducted in a completely different environment from that in the office.
B： Yeah， the pressures of time， ambient noise， space limitations can make it very difficult to discuss with

your prospective clients. So before doing， It is necessary for us to have some professional training in this
respect for the staff manning the stand.
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A： What other means are effective in promoting goods or services？
B： Advertisements in the newspaper， TV commercials， demonstrations， road shows and so on.
A： So we can also try some of them， I will do the project in person.
B： Another question， do you think the role of marketing will change in the future？
A： Of course. The emerging digital technologies such as the Internet are having the biggest impact on the

practice of marketing and will increase or decrease the role of marketing. In the future， marketing and
technology will work more closely together and change the way many industries do business. Marketing
activities will rely heavily on help from IT.

B： Back to our discussion， after three years of hard work， two years of crisis period， and five years of
product development， today our company can finally go into the international fairs， we must try our best
to lead into the international market.

词汇总结

　 • version n. 版本
　 • desktop adj. 桌面的
　 • upgrade n. 升级
　 • release n. 发布
　 • boon adj. 好意的， 坐收渔利
　 • entrepreneur n. 企业家
　 • incredible adj. 难以置信， 荒诞
　 • disc n. 光盘
　 • server n. 服务器
　 • application n. 应用程序
　 • device n. 设备， 装置
　 • evaluate v. 评估
　 • redefine v. 重新安排

　 • verbally adv. 口头地
　 • director n. 主管
　 • retailer n. 零售商
　 • complicated adj. 复杂的
　 • qualified adj. 合格的， 有资格的
　 • trade fair 贸易展销会
　 • efficient adj. 有效率的
　 • exposure n. 曝光
　 • negotiation n. 谈判
　 • eloquent adj. 有口才的， 雄辩的
　 • ambient adj. 周围的
　 • demonstration n. 演示， 游行
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一、 题型介绍
BEC 高级口语考试时间总长为 16 分钟。 除极个别情况， 口语考试均由两名考官对两名考生进行测

试， 只有当考生总人数出现奇数时， 才将最后 3 名考生编为一组。 两名考官中的其中 1 人充当对话者

（ interlocutor）， 负责通过发问、 指示、 解释等方式掌控考试过程中的话语交流， 并在考试结束后， 依据总

体表现评分尺度 （标准） 给每个考生一个总体印象分。 另一名考官担当评估者 （assessor） 的角色， 在考

试过程中不参与交流， 只是在考试进行中依据分项评分尺度 （标准） 给每个考生 4 ～ 5 个项目的得分。 两

名考官不会就考生得分进行协商， 两人的角色也经常在不同考生组之间进行轮换。 作为对话者的考官， 需

要严格按照考官手册上给出的语言设计来提问， 不可以按照自己的意愿改动提问使用的语言， 对话者还需

要严格按照考试各部分的时间规定控制考试时间， 并且在考试过程中保证两名考生获得公平的对待和平等

的表达机会。 考官作为评估者， 则需要严格按照分项评分尺度 （标准） 给考生打分， 并负责考生分数卡

的填涂等工作。 口语考试都由访谈、 话题陈述、 协作讨论三部分组成。

第一部分　 访谈

本项考试从难度上来说是口语三项考试中最为容易的一部分， 但由于其为考试第一项， 所以考生在本

项中留给考官们的印象至关重要。 考生们必须认真对待。
考试时间： 3 分钟左右。
考试形式： 考生与考官的对话， 考官鼓励考生给出个人信息和观点。
考试内容： 考官问的问题一般有： 姓名、 职业、 所学专业， 所从事的工作或所学专业是否喜欢， 为什

么喜欢或不喜欢等等。 考官会就某一方面问考生， 当主考官在与一考生对话时， 另一考生必须仔细听， 因

为主考官问完考生甲后， 可能会问考生乙 “你对这个问题有什么看法？” 等与考生甲回答的内容相关的问

题。 本项考试涉及个人信息的诸多方面， 考官的提问更是千变万化， 但一定涉及个人信息的某个方面。
考试目的： 考官借助于对考生个人信息的提问， 核对考生考试资格， 并通过与考生之间的交流， 考查

考生的发音、 语法和用词。

第二部分　 话题陈述

本项考试从难度上来说居于口语三项考试之中。
考试时间： 6 分钟左右

考试形式： 每个考生从给定的三个话题中任选一个进行一分钟的阐述， 在阐述之前有一分钟进行准

备， 可以做笔记。 另一考生认真听取对方阐述 （可以做笔记）， 并在对方阐述完毕后， 提问其一到两个问

题， 对方给予回答。
考试内容： 这一部分要求考生就某一主题进行阐述， 考生就信息卡上的问题回答， 如： What is

important when…？ Opening a branch in a new city / The location / The potential purchasing power 等。 阐述完了

之后， 考官就所阐述的内容提问。 只要考生能对信息卡的内容有所了解， 一般可以较好地回答问题。 本项

考试中所给出的话题范围比较广， 主要包括： 广告、 求职、 通信联系、 商业交流、 经营者与顾客的关系、
财政、 会计、 生产管理、 生产安全、 员工健康、 员工管理、 员工招聘、 员工培训、 市场、 销售、 货物运

输、 技术等等。
考试目的： 考官借助考生对自选观点话题的解释与阐述， 考查考生的语言组织能力 （包括个人意见、

观点的提出、 表达、 解释和结论）。 同时附带考查考生的发音、 语法和用词。

第三部分　 协作讨论

本项考试从难度上来说居于口语三项考试之首。
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考试时间： 7 分钟左右

考试形式： 每个考生得到相同的文字资料， 按照要求对需要解决的问题进行讨论， 并最终得出结果。
考生在进行考试前有 30 秒时间阅读文字材料， 并且在考试过程中可以参考材料。

考试内容： 这部分要求考生就某一题目进行讨论， 主考官会适时介入谈话。 两个考生都应该积极参与

讨论， 不能将问题交给对方去阐述， 讨论是双向的。 本项考试为考生模拟了商业工作的真实环境， 包括商

业活动中任何可以进行双向交流的场合。 但仍然处于以下范围中： 广告、 求职、 通信联系、 商业交流、 经

营者与顾客的关系、 财政、 会计、 生产管理、 生产安全、 员工健康、 员工管理、 员工招聘、 员工培训、 市

场、 销售、 货物运输、 技术等等。
考试目的： 考官考查考生运用英语进行交流的能力。 包括： 正确地组织和进行对话的能力； 对问题做

出正确的回应和分析的能力； 对问题做出判断的能力。

二、 评分标准
与写作部分一样， 考生的表现需要考官来打分。 在口语考试中， 对考生的评估只根据其个人的表现是

否达到一定的水平， 而没有建立在对两位考生进行比较的基础上。 作为评估者的考官依据分项评分尺度

（标准） 给出 5 个分数， 这 5 个项目是：

（一） 语法资源

指考生所使用的简单和复杂的语法项目的正确性和合理性， 考官主要关心考生的语言使用在交际中的

有效性。

（二） 词汇资源

指考生使用词汇完成交际的能力， BEC 高级考试的考生所使用的词汇应当能够帮助他们就一些并不

常见的话题表述和交换看法， 考官评分时也是主要考虑考生的语言使用在交际中的有效性。

（三） 语篇处理

指考生将语段连接起来形成连贯语篇的能力， 也包括考生在交际过程中迟疑的情况， 以及考生的语段

是否与话题相关， 相互之间是否有逻辑性， 能否针对对话的命题展开陈述。

（四） 发音

指考生自己的语音能够被辨识和理解从而完成交际的能力， 具体涉及重音、 语调以及单个词语的发

音。 考官在考查考生的发音时， 需要从普通人的角度来评判考生的发音情况， 尤其是评判考生发音的难易

程度。

（五） 互动交流

指考生积极参与对话推进交际进行的能力， 即考生是否能够合理地引起对话和做出回应， 在不同情景

中进行互动以及就不同话题进行讨论。 作为对话者的考官依据总体评分尺度 （标准） 给出一个总体印象

分数， 以反映考生交际任务的完成情况。
总的来说， 要达到 BEC 高级水平的考生， 考生的口语能力应达到能够熟练运用英语的程度， 具体要

求如下：
能够应对大多数情景下的交际。
能够使用正确合理的语言连贯而有逻辑地表达想法和生成语篇。
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偶尔会使用不正确和不合理的语言。
能够维持语言表达的连续性， 只有在因为需要考虑表达方式及其正确性的情况下才会出现比较自然的

迟疑。
可能会有明显的母语口音， 但不影响信息的表达。

总结

本周的学习内容是通过对高级口语的命题规律、 评分标准、 解题技巧等的分析、 总结， 配以经典范

例、 实战习题等内容， 加以详细解析、 深入研究 BEC 考试高级口语的规律、 特点， 利用一周的时间， 帮

助考生认清自身水平， 树立应对信心； 使考生熟悉考试题型， 掌握应对方法， 从而在 BEC 高级口试的学

习和备考过程中抓住重点、 难点， 制定科学可行的复习计划， 提高复习效率， 以期在考试中取得理想的

成绩。
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　 周一　 访谈须知：
留好印象是关键

一、 命题规律
这部分内容为通过考生与考官的对话， 使考官了解考生的个人信息和观点， 然后向每个考生轮流提问

一般商务问题。 考生必须能够做自我介绍， 提供有关姓名、 考试编号、 专业 （在校学生）、 从事的工作
（工作人员）、 兴趣爱好、 过去经历以及将来打算等信息， 能就与商务有关的常识性问题发表简短的看法，
并给出简要理由。 前一阶段两个考生通常为相同问题， 前后作答； 后一阶段通常有 1 ～ 2 个问题， 两个考
生分别作答。 考生直接应答提问， 没有准备时间。 这部分口试时间大约 3 分钟。

二、 解题技巧
1. 提前进入考场， 适应考场环境， 在了解考试模式的基础上， 进行模拟训练， 以克服考试开始时的

紧张情绪。
2. 听清考官所问的问题。 若没有听懂， 可以要求考官重复其问题。 方法： 使用 I am sorry， but

could you repeat your question？ / I beg your pardon， Madam （ Sir）？ / I don't quite understand you.
Would you explain it a little bit for me？ / I am not sure what you are getting at. Would you express it in
another way？ 等。

3. 全面地回答考官提出的问题， 不能跑题。
A. 对于考官提出的特殊疑问句， 首先使用单词、 词组或句子给予明确的答复， 然后阐述理由。
B. 对于考官提出的一般疑问句， 首先答复 yes 或者 no， 然后阐述理由。
C. 对于考官提出的选择疑问句， 方法同 A。

4. 不要与另一位考生交流， 不要干扰另一位考生的答题。
5. 有时由于时间问题， 考官有可能非常简单地进行本项甚至打断考生的答题， 这和考生的临场表现

没有任何关系。 出现上述情况， 切忌紧张。

三、 经典范例
我们先来学习一个范例， 希望能帮助考生对该项考试题型有一个基本的理解。

PART ONE （ interviews）
In the first part of the test the interlocutor addresses each candidate in turn and asks general questions.

Candidates will not be addressed in strict sequence. This part of the test lasts about three minutes and during
this time， candidates are being tested on their ability to talk about themselves， to provide personal
information on their home， interests and jobs， and to perform functions such as agreeing and disagreeing，
and expressing preference.
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Interviewer （F） ： Good afternoon. I'm Liu Li. And this is my colleague Wang Lin. She's just going to
listen to us. And your names are？

Sun Hao （F） ： Sun Hao.
Wang Fei （M） ： Wang Fei.

Interviewer： Could I have your mark sheets， please？
Sun Hao： Yes.
Wang Fei： Here you are.

Interviewer： OK. Sun Hao， do you work or are you a student？
Sun Hao： I'm a college student. And my major is computer engineering.

Interviewer： Wang Fei， what about you？
Wang Fei： Oh， I work with an import and export company.

Interviewer： Wang Fei， do you like your job？
Wang Fei： Not very. The company I'm working with is not doing good business at the moment. And

I think the job is not challenging enough for me. I'm looking for a better job right now，
and my ideal is to work in a dynamic joint venture with both Chinese and English as its
working languages. And that's also why I'm taking the BEC exams.

Interviewer： Sun Hao， what about you？ Do you like your major？
Sun Hao： Yeah， I like my major very much. But I'm also quite interested in business and English.

You know， English is very useful for us computer majors. Without a good command of
the English language， I don't think anyone who majors in computer would do really well.
And when I graduate I'd like to work in a company that does computer-related business.

Interviewer： How important a role is Internet playing in your work or study？
Wang Fei： For me， it's very important. In fact， I can't do my work without it. Almost all business

communications in our company are done via e-mail. And sometimes our market research
is also carried out through the Internet.

Sun Hao： I go surfing on the Internet quite often， but usually not for my study. When I do use the
Internet for my study， it is because my teachers give us assignments that require web-
based research.

▶ Useful words & expressions：
　 • major adj. 较大的； 主要的； 严重的 n. 1. 少

校　 2. 专业； 主修科目 vi. <美> 主修， 专攻
　 • import and export company 进出口公司
　 • challenging adj. 1. 富有挑战性的； 需要充分发

挥能力的； 困难而有趣的， 具有刺激性的
2. 挑战性的； 考验能力的 3. 挑起争论的； 不
赞同的

　 • joint venture n. 合资

技巧点拨

考生要通过 BEC 高级口语考试的第一部分的考试达到一个重要的目的： 给考官留下好的印象。 口试
中要应用以下技巧： （1） 充分、 灵活应用所掌握的基础知识； （2） 发音准确， 语音、 语调要恰当， 用词
要准确； （3） 作答时做到彬彬有礼， 同时要沉着、 冷静。

四、 经典实战
除了考官对考生基本信息， 如： 姓名、 职业、 来自哪、 考号、 是不是喜欢自己的专业
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或工作等询问外， 本部分还可能涉及对考生未来打算等问题的询问。 根据高级商务英语考试口试第一部分
对话的特点， 我们对常见的问题进行了总结， 供考生进行实战演练。

Possible Questions& Topics Suggested Answers

Do you come from a large family or a small
family？ Can you tell me a bit about … in your
family？

• Extended family 大家庭 （如数代同堂的家庭）
• Nuclear family 三口之家 （只有父母和独生子女的

家庭）

Do you work or are you a student in…？
What do you do？
What do you study？
What's your major？
What do you like most about your job？ （Why？）
What do you like most about your studies？
（Why？）

• I majored in…， and minored in…
• Ever since I was a child， I was interested in…
• Job Satisfaction
• Interesting & challenging

Traveling opportunity
Training （career development） Financial benefits

Key Words
• joint venture （中外） 合资公司
• major in 主修……
• minor in 辅修……
• combination 组合

What do you consider your major weakness？ • I cannot leave a job half-done and usually find myself
thinking of possible solutions to problems while I am
driving to work or in the shower. I also know I spend
too much time in my work. I can't get enough
leisure time.

Why do you want to leave your present job /
previous job？

• There is no room for my career growth and
promotion I want in my previous job. So I'm looking
for a company， which recognizes and rewards hard
workers.

• There is no room for improvement in my work. It is
not as good as it could be.

• My reason for leaving my present employer is that
I am desirous of getting broader experience in
trading.

• I am leaving my present job in order to improve my
position and have more responsibility.

What is it about this job that interests you？ / Why
do you want to join our company？

• Your company enjoys a good reputation in this field.
• Your company is well respected in this field.
• I have heard nothing but good things about your

company.
• I've heard you take care of your employees and offer

good salaries and benefits.
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续表

Possible Questions& Topics Suggested Answers

Why do you think you are qualified for this
position？

• I graduated from Beijing University in 1993， and hold
a Bachelor of Science degree in Computer Science.
Therefore， I have a firm knowledge background in
this field.

• I have spent the last 3 years working specially in this
field. I think I can bring a lot of experience and
knowledge with me.

• Because I do believe that my qualifications and
experience perfectly match what you are looking for.

• Because I have the experience you are looking for，
and I think I will be one of the best in this field.

• I know exactly what's involved. I am a hard worker
and will perform to the best of my ability.

What salary do you expect？ • This will be my first job and I lack experience， so I
hesitate to suggest a salary.

• I don't mind if I start with a low salary because it is
my first time to hunt for a job and I lack experience.

• I'll leave it to you， because I'm not in the position to
ask for a certain salary at present.

• I think we can reach an agreement on the salary if I
can be sure that there is a good chance to advance in
this company.

• I believe you must have a standard starting salary，
which should be satisfactory.

• I am making RMB 2， 000 a month at my present work.
I should expect not lower than RMB 3， 000 a month.

• One good qualified man is better than a score of men.
I can handle this work quite easily by myself and you
will end up saving money if you pay me RMB 4， 000
a month.

What type of people do you prefer working with？ • I like working with all types of people.
• I like working with people who work well under

pressure.
• I can work with anyone as long as they are honest.
• Occasionally I might run into a conflict with someone.

When this happens， I usually focus on what the conflict
is about rather than on personalities. I find that
approach helps me to maintain a successful relationship
with anyone and often leads to resolution and
strengthened relationships.

• If the solution is an easy one and not time consuming I
will help my teammate. Otherwise I will tell him to
wait till I finish my project and then I will help him.
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续表

Possible Questions& Topics Suggested Answers

Where would you like to be in 5 years？
• I would like to follow the management career path.
• I would like to try the secretary career track.
• I'd like to be a senior manager of your company in

five years.
• Although it's certainly difficult to predict things far

into the future， I know what direction I want to
develop toward. Within five years， I would like to
become one of the best engineers in your company.

• I would like to become the expert that others rely
upon. And in doing so， I feel I will be fully
prepared to take on any greater responsibilities that
might be presented in the long term.

• In five years I want to be a valuable part of this
company and help it to reach its goal. I also want to
manage a challenging project and bring in latest
technology that will benefit the company.

• In the next five years， I want to learn new things，
gain more experience and increase my value to your
company. I want to learn my job well and eventually
to achieve a position of higher responsibility within
your company.

• In the next five years， I will not plan on moving or
going back to school. I want to stay with this
company for many years， and expect I would be very
happy with this job.

Tell me something about your educational
background.

• I've taken every class the college has to offer in the
field and also completed an independent study project
specifically in this area.

• It seems as if organizations are more dependent than
ever on the ability of employees to be articulate both
orally and in writing. I am constantly taking
advantage of opportunities to develop my oral and
written communication skills.
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　 周二　 话题的陈述（上）：
认真倾听最重要

一、 命题规律
这部分要求考生就某一主题进行阐述， 主要包括： 广告、 求职、 通信联系、 商业交流、 经营者与顾客

的关系、 财政、 会计、 生产管理、 生产安全、 员工健康、 员工管理、 员工招聘、 员工培训、 市场、 销售、
货物运输、 技术等等。 考生就信息卡上的问题回答， 如： What is important when…？ Opening a branch in a
new city / The location / The potential purchasing power 等。 阐述完了之后， 考官就考生所阐述的内容提问，
只要考生能对信息卡的内容有所了解， 一般可以较好地回答问题。

二、 解题技巧
1. 充分利用本项开始之前的一分钟准备时间做好笔记。 笔记格式范例：

Opening sentence： 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　
Main points
∗　 　 　 　 　 　 　 　 　 　
∗　 　 　 　 　 　 　 　 　 　
∗　 　 　 　 　 　 　 　 　 　
Supporting ideas
∗　 　 　 　 　 　 　 　 　 　
∗　 　 　 　 　 　 　 　 　 　
∗　 　 　 　 　 　 　 　 　 　
Concluding sentence： 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　 　

2. 考生一定要遵守以下顺序。 首先提出观点， 然后阐述理由， 随即给出具体论据， 最后进行总结。
3. 由于考生在本项考试中只有一分钟的时间， 因此建议考生只陈述一个观点， 给出两个理由， 两个

论据， 一个总结。 共计六句话， 时间分配为每句十秒钟。
4. 考生相互询问时不要提问对方难度较大或模棱两可的问题， 以免产生不必要的对抗心理， 导致后

续考试中合作的不愉快。 提问方可以针对某个细节向对方提问， 使得对方可以自然的重复自己的
观点。 回答方对提问方的问题仅做简要回答， 主要是重复自己的观点。

三、 经典范例
下面， 我们通过一道真题的讲解， 希望考生能从中概括出该题型的命题规律及答题技巧。 建议答案仅

供考生参考。

PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one of the

topics from the three below and then talk for about one minute. You have one minute to prepare your ideas.
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A　 Marketing： the importance of advertising slogans in promoting a brand or product
B　 Information management： the importance of keeping staff informed about company policies and plans
C　 Customer relation： the importance of offering incentives to customers

内容提要

本部分三个可供选择的话题分别是：
A： 营销： 广告标语对宣传品牌或产品的重要性
B： 信息管理： 告知员工公司政策和计划的重要性
C： 客户关系： 对客户进行激励的重要性

参考答案

Interlocutor： Now， I will give you three topics. Each of you will have to choose one from them， prepare for it
in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic have you chosen？

Candidate A： I have chosen Topic A. Marketing： the importance of advertising slogans in promoting a brand or
product.

Interlocutor： OK. Please start your presentation about Topic A for one minute. Candidate B， please listen
carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： All right.
Candidate A： In my opinion， advertising slogans can impress people deeply in promoting a brand or product.

First， good advertising slogans can impress people deeply and even persuade customers to purchase
the relevant products. Second， some advertising slogans are remembered as classics even after
many years， which contribute a lot to the promotion of their companies' brands and products
benefit a lot from the popularity of the advertising slogans.

Interlocutor： Please ask your partner one question about her talk.
Candidate B： What can be defined as good advertising slogans？
Candidate A： It is hard to say， but good advertising slogans should be brief and clear， and easy to remember；

they can impress people deeply and even persuade customers to purchase the relevant products.
Interlocutor： Now， Candidate B， which topic have you chosen， A， B or C？
Candidate B： I have chosen Topic B. Information management： the importance of keeping staff informed about

company policies and plans.
Interlocutor： OK， Please start your presentation about Topic B for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： It is very important to keep staff informed about company policies and plans. First， this helps staff
to know the goals of their companies， so they can harmonize their personal goals with those of
their company. Second， the knowledge of company policies and plans can help staff understand
why and how they should do something. Third， such information will enable the staff to know the
good prospects of their companies and get motivated.

Interlocutor： Thanks. Candidate A： please ask your partner one question about her talk.
Candidate A： How to keep staff informed about company policies and plans？
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Candidate B： It can be done by various means. A company can use its website to make public announcement of
any change. Meeting can also be held to achieve this. Then notices or posters can be put up to
inform the staff of any new rules and regulations.

Interlocutor： Thank you.

▶ Useful words & expressions：
　 • interlocutor n. 参加谈话的人
　 • slogan n. 标语， 口号， 广告语
　 • relate to 1. 将……与……联系起来， 使与……

相结合

2. 涉及， 关系到……
3. 与 …… 协调， 与 …… 相处得好，

与……相适应
　 • relevant adj. 有关的， 切题的

技巧点拨

通过今天的学习和练习， 我们已经认识到要答好第二部分的考试试题， 具有丰富的商务背景知识是非
常重要的， 但同时还要做到：

（1） 一定要选择自己最为熟悉的话题， 这样才能做到有话可说；
（2） 回答时发音、 语速、 语调、 用词等基本功要扎实， 语篇结构要衔接、 连贯；
（3） 对搭档的提问一定要简单、 明了；
（4） 回答考官的提问要做到彬彬有礼。

知识拓展

Customer relation： the importance of offering incentives to customers
Offering incentives to customers can help you strengthen your customer base and enhance customer loyalty.

If you offer incentives such as vouchers， complementary tickets， gifts in the promotion or sales， you will attract
more customers and get them buy your products or services. At the same time the image of your company will be
improved and your brands are more likely to be known by customers.
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　 周三　 话题的陈述（下）：
　 加强练习， 融会贯通

今天， 我们将通过进一步的实例练习， 让考生更加熟悉本部分的考试特点和要求， 熟
悉答题技巧， 提高考生的应试能力。

一、 命题规律
BEC 高级口语考试最为合理和公正的特点就是给考生提供相对自由的选择空间。 各个考生的专业背

景、 兴趣爱好各有不同， 对一些商业领域问题的认知和理解也会因人而异。 因此， 考生可根据自己的特长
和平时所掌握的知识， 选择一个最熟悉的、 最有感而发的话题是通过口语考试的前提条件。 考试中， 一旦
选准了话题， 就可以参考题目所给的思路加以细化、 深入。 如果平时对某一话题有过深入的训练和研究，
并且有很深的感悟， 那么在考试中就可以不借用提示思路， 即使不一定会为你赢得更多的亮点， 也可以确
保你不会无话可说， 或者人云亦云。

二、 解题技巧
经过了第一阶段与考官的交锋， 考生应该已经消除了紧张的情绪， 此时如果考生对演讲话题准备充

分， 正是大展才华的最佳时机。 这部分口试内容通常是对一些商务话题的见解和看法。

三、 经典实战

PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one of the

topics from the three below and then talk for about one minute. You have one minute to prepare your ideas.

A　 Time management： the importance of planning time effectively
B　 Project development： how to ensure inter-departmental cooperation on new projects
C　 Purchasing： how to evaluate and select new projects

内容提要

本部分三个可供选择的话题分别是：
A： 时间管理： 有效规划时间的重要性
B： 项目开展： 如何确保新项目中各个部门之间的合作
C： 采购： 怎样评价并选择新的项目

参考答案

Interlocutor： Now， I will give you three topics. Each of you will have to choose one from them， prepare for it
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in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic have you chosen？

Candidate A： I have chosen Topic A. Time management： the importance of planning work time effectively.
Interlocutor： OK， Please start your presentation about Topic A for one minute. Candidate B， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： All right.
Candidate A： Time management is an important skill that helps you use your time to accomplish what you want.

It is of great importance to your personal and career success for the reasons： firstly， time is limited
and scarce. Time is a very special resource because you can not store it or save it for later use.
Everyone gets the exact same amount of time each and every day. So， managing your time wisely
means enhancement of your efficiency and you will get more work done， more values created and
more contributions made， thus making your life fuller and more meaningful. Secondly， you need
time to get what you want out of life. You need time to do almost anything worthwhile in life.
Waiting for more free time is a losing game that almost never result in getting time for what you
want. You need to learn how to make time for the things that are important to you. Even if you
can only afford to give a small amount of time each week to your goals. You'd be surprised at
how much progress you can make.

Interlocutor： Now， Candidate B， please ask your partner one question about her talk.
Candidate B： You have mentioned two points. Do you have another point in mind？
Candidate A： Yes， the third point. You can accomplish more with less effort. When you become more

productive using improved time management skills and tools， you can accomplish more with less
effort. Reducing wasted time and effort gives you even more productive time throughout the day.
Both of these allow you to make time for a wide range of activities that bring more balance and
fulfillment to your life. Time management helps you make conscious choices so you can spend
more time doing things that are important and valuable to you.

Interlocutor： Now， Candidate B， which topic have you chosen， A， B or C？
Candidate B： I have chosen Topic B. Project development： how to ensure inter-departmental cooperation on

new projects.
Interlocutor： OK， please start your presentation about Topic B for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate A： All right.
Candidate B： In the world of project management， the degree of success is directly linked to achieving

cooperation between departments. And the key to successful cooperation is ongoing， wide-ranging
communication. And the following two points should be considered. First， the managers of other
departments have their own priorities and can be expected to have problems with your schedule，
especially when it affects their workload and timing. It is wise to follow the basic rules of
communication to defuse any potential problems that might arise in the process of project
management. Second， keep in touch while the project is under way by working together， you and
the department manager will be able to resolve any conflicts that arise and to avoid the kind of
breakdowns that lead to seriousness， both work-related and personal.

Interlocutor： Thanks. Candidate A： please ask your partner one question about her talk.
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Candidate A： Can you tell me a specific way of promoting cooperation between departments？
Candidate B： Well， visit the other manager before you finalize the schedule， for instance. Ask whether the

proposed schedule will cause any conflict with an employee's recurring duties in the department. If
there is a scheduling problem， work with each manager to resolve it.

▶ Useful words & expressions：
　 • effectively adv. 1. 有效地　 2. 实际上， 事实上
　 • accomplish vt. 完成， 实现， 做成功
　 • scarce adj. 缺乏的， 罕见的
　 • even if 1. 即使， 纵然　 2. 虽然
　 • ongoing adj. 继续进行； 不断前进 〔发展〕 中

的
　 • schedule vt. 排定， 安排 n. 1. 时间表， 日程安

排表　 2. 清单， 明细表
　 • scheme vt. &vi. 策划； 图谋 n. 1. 阴谋， 诡计

2. 计划， 方案
　 • joint adj. 共同的， 联合的 n. 1. 关节 　 2. 接

头， 接合处
　 • feedback n. 反馈， 反馈信息
　 • outcome n. 结果
　 • paramount adj. 最高的， 至上的； 首要的， 主

要的
　 • assess vt. 估价， 估计； 评定， 核定
　 • ensure vt. 确保， 担保； 担保获得 [避免]

技巧点拨

通过今天进一步的练习和强化， 相信考生对周二做的答题技巧点拨理解的更为透彻。 考试中， 既然给
了选择的空间， 考生应该选择平时练习相关最多的、 自己最熟悉、 最有话可说的话题。 最后是平时对商务
领域的知识积累， 这个在高级商务英语口语学习与考试中显得十分重要。

知识拓展

Purchasing： how to evaluate and select new projects
Before starting on a new project， it is of paramount to make a comprehensive evaluation about the project

and to make sure it is the best selection. The overall purpose of evaluation is to investigate and report on the
advantages and disadvantages of the project and to facilitate decision-making. There are a number of topics which
any comprehensive evaluation should cover：

First， to know the theme to which the projects relate. Evaluation needs to look at what has been achieved in
terms of real improvements in these theme areas.

Second， value for money should be top priority. Emphasis should be put on benefit rather than simply
shifting resources around and displacing effort from one activity to another. Focusing on effectiveness and returns
is assessed to ensure public accountability and the effective use of resources.

141



4周全面突破 BEC 综合备考周计划（高级）

　 周四　 协作讨论（上）：
考生配合是核心

一、 命题规律
在这部分口语测试中， 每个考生得到相同的文字资料， 考生按要求就某一题目对需要解决的问题进行

讨论， 并最终得出结果。 主考官会适时介入谈话， 两个考生在讨论时都应该积极参与， 不能将问题交给对
方去阐述， 讨论是双向的。 考生在进行考试前有 30 秒时间阅读文字材料， 并且在考试过程中可以参考材
料。 本项考试为考生模拟了商业工作的真实环境， 包括商业活动中任何可以进行双向交流的场合， 但仍然
处于以下范围中： 广告、 求职、 通信联系、 商业交流、 经营者与顾客的关系、 财务、 会计、 生产管理、 生
产安全、 员工健康、 员工管理、 员工招聘、 员工培训、 市场、 销售、 货物运输、 技术等等。

二、 解题技巧
1. 考生只有 30 秒的时间来阅读和理解考官提供的任务说明， 之后考生就应当开始讲话。 考生在感觉

时间不足的情况下， 可以以讨论任务内容的方式开始讲话， 并在这一过程中理清说明的含义。
2. 考官在考生讨论的过程中只充当倾听者的角色， 考生不应当频繁地看考官， 应把注意力放在与搭

档的讨论上。
3. 考官不会考查考生是否讨论了所有的问题、 是否商议好了解决问题的办法。 所以考生应当注重对

某个话题的深入讨论， 即使没有完成对所有问题的讨论或者没有达成一致意见也没有关系。
4. 与搭档互动的意义在于既能与搭档有问有答， 有信息交换， 还要耐心倾听搭档讲话， 帮助搭档发

挥， 切忌只顾自己发挥。

三、 经典范例
下面， 我们通过一道真题的讲解， 希望考生能从中概括出该题型的命题规律及答题技巧。 建议答案仅

供考生参考。

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task prompt， an

example of which is below， and then about three minutes to discuss the topic with your partner. After that， the
examiner will ask you more questions related to the topic.

Educational Sponsorship

The company you work for is considering funding a regional educational project
for 16 to 18 years old students interested in following a business course. You have
been asked to make recommendations for this scheme. Discuss， and decide together：
　 • how the project could be used to promote the name of the company
　 • how to monitor the progress and outcomes of the project
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Follow-on question

　 • In what other way can a company promote its name more widely？ （why？）
　 • How should companies select young people for educational projects？ （why？ /why not？）
　 • What do you think are the benefits to young people of taking part in company training project？

（why？ /why not？）
　 • Do you think it is important for companies to be involved in educational projects？ （why？ /why

not？）
　 • How important do you think it is to have national training projects for business people？ （why？ /

why not？）

内容提要

你所在的公司正考虑资助一个教育项目， 让 16 ～ 18 岁的学生学习一门商务课程。 请你们就此方案提
出一些建议。

讨论要点：
　 • 如何利用这一项目提升公司的知名度
　 • 怎样对项目的进展和结果进行监控

参考答案

Candidate A： You know， our company is considering funding a regional educational project for 16 to 18 years
old students who are interested in a business course. I think it is good news for those students and
also a good chance to promote the name of our company.

Candidate B： I agree with you. Students can benefit from this project and learn something about business. And
we can take this opportunity to launch an advertising campaign via all kinds of media， such as
TV， radio， and major newspapers.

Candidate A： Yes， but we should not forget the Internet. As you know， many people surf on the Internet
regularly to get necessary information. Besides， it is quite cheap to advertise on the Internet，
much cheaper than that on TV or radio.

Candidate B： You can say that again. But there is something we should pay attention to. That is， how should
the progress and outcomes of the project be monitored？

Candidate A： Well， how about setting up a foundation， which can decide the amount granted to each student
according to his / her academic performance？

Candidate B： Good idea. It is also the foundation's responsibility to publicise the progress of the project. Some
tasks or objectives should be set beforehand for those students so that they know what should be
done when taking the course. And some rewards or prizes ought to be granted for those who gain
remarkable result.

Candidate A： Yes， this can also be regarded as a part of the advertising campaign.
Candidate B： I believe we can monitor the progress of the project effectively in this way.
Candidate A： And to promote the name of our company at the same time， so the reputation of our company will

be expanded.
Interlocutor： Do you think it is important for companies to be involved in educational projects？
Candidate A： Yes， in my opinion， the company which is to be involved in educational projects will be famous in

the future.
Candidate B： I agree with you.
Interlocutor： Well， I'm sorry to interrupt you， but time is up. Thank you. That's the end of the speaking test，

Bye！
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▶ Useful words & expressions：
　 • promote vt. 提升， 提拔； 筹划， 发起， 创立；

推销； <正> 促进； 推动； 增进
　 • campaign n. 运动； 战役 vi. 参加 [发起] 运

动， 参加竞选

　 • surf n. 拍岸浪花 vi. 滑浪， 作冲浪运动
　 • outcome n. 结果
　 • remarkable adj. 异常的； 引人注目的； 不寻常

的

技巧点拨

在本部分的作答中， 考生除了需要注意语音、 语速、 语调、 用词， 语篇结构的连贯和衔接等基本功
外， 还要做到：

1） 看清问题、 紧扣主题、 合理分配时间；
2） 和搭档注意配合， 切忌一边倒；
3） 合理利用准备时间。
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　 周五　 协作讨论（下）：
通力配合， 完成考试

一、 命题规律
本部分要求考生积极地交流， 恰当地轮流发言、 提问及回答问题， 协商意图。 怎样承接对方话题发

言， 需要使用必要的过渡、 连接词及一些辩论中使用的技巧。 如果说前面两个环节更多的是考查考生的单
兵作战和个人素质， 这一部分更多是考查考生协同作战和应变的能力。

二、 解题技巧
本分部如果你和搭档事先有过交流或者进行过演练， 双方的连接、 过渡就会显得顺畅一些。 即使不

能事先交流， 也不必慌张， 熟悉该部分的过程后， 考生会发现， 这些讨论发言是轮流进行的， 而且也并
不强求一定要有一个让各方都满意的结果， 因为很多事情并不都是非对即错。 讨论中不可避免地会出现
不同的意见。 这时， 是坚持己见， 还是接受别人观点； 或者你们之间围绕一个观点展开讨论， 需要看所
涉及话题的性质和类别， 也要看现场考生思维是否足够敏捷。 如果对一个观点的阐述已经让你理屈词
穷， 知难而退， 将计就计也不失为聪明的办法。 最怕的就是讨论成了争论， 激烈有余而内容不足。

三、 经典实战
根据协作讨论这一部分考试的特点， 我们设计了一些模拟话题， 供考生进行实战演练。

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task prompt， an

example of which is below， and then about three minutes to discuss the topic with your partner. After that， the
examiner will ask you more questions related to the topic.

International Business Conference

The pharmaceutical company you work for is keen to participate in an
international conference abroad. You have been asked to make
recommendations about the company's participation. Discuss， and decide
together：
　 • how to select members of staff to represent the company at the conference
　 • what practical arrangements would need to be made by the company
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Follow-on question

　 • Would you like to take part in an international business conference？
　 • In what ways do you think international conferences benefit a company？
　 • What are the benefits for staff of international conferences？
　 • What advantages are there for the city where an international conference is held？
　 • Do you think conferences will continue to be effective means of making business contacts？ （why？ /

why not？）

内容提要

你所在的制药公司很想派代表到国外参加一个国际会议， 请你就公司参会事宜提出一些建议。
讨论要点：

　 • 如何选拔职员代表公司去参加会议

　 • 参会之前公司应做些什么切实可行的准备

参考答案

Candidate A： An international conference is going to be held in Denmark next month. And our company is
interested in attending the conference. We are supposed to select some people to represent our
company at the conference. What kind of staff members do you think should be proper
candidates？

Candidate B： Firstly， they should be highly innovative and responsible， and quite familiar with our production
range and have working experiences in at least three different sections in the company. Secondly，
a good command of English as well as the language of the host country is necessary. I suppose
English will be the working language. It will greatly facilitate their communication with people at
the conference.

Candidate A： And I also think， it is better to select people who have experience of working and living abroad.
That means they don't need to adjust themselves to the so-called cultural shock. Of course， they
should enjoy good health and be strong enough to endure the long journey.

Candidate B： The company needs to make some practical arrangement before the conference. First， make sure
about the time and place of the conference and make accommodations in advance by contacting
hotels through e-mails or phone calls. Second， prepare a video clip or a presentation about the
latest development of our company so as to exchange information with other delegates at the
conference. In the meantime， don't forget to bring a number of brochures that contain all the
relevant information about our company.

Candidate A： We should also set targets for the event， that is， a clear set of objectives. We can check and see
whether we have achieved them or not after the conference. I hope the conference will bring about
fresh opportunities of business and new contacts for our company.

Candidate B： Surely we may get some new ideas for future development. And…
Interlocutor： Would you like to take part in an international business conference？
Candidate A： Yes， I am highly innovative and responsible， and my spoken English is very fluent.
Candidate B： And I'd like too.
Interlocutor： Well， time is up. Thank you. That is the end of the speaking test. Goodbye！
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▶ Useful words & expressions：
　 • Denmark n. 丹麦 （北欧国家， 首都哥本哈根）
　 • facilitate vt. 使便利， 减轻……的困难

　 • take part in 参加

技巧点拨

第三部分， 是整个口语考试时间最长的一部分， 也是最难的一部分， 考生只要从容地完成了前两部分
的答题， 在轻松的状态下， 只要做到以下三点， 就能在考试中取得好成绩：

（1） 尊重自己的搭档， 口试中你与搭档的关系更多是配合， 而非竞争关系， 考生切不可存有刻意自
我表现、 抢话， 甚至有意压着搭档的心理；

（2） 要有大局观， 讨论的话题通常是要求考生围绕两点或三点展开， 考生切不可长时间就一点争执
不下， 因小失大；

（3） 尽量将两人讨论找到一个或几个共同点， 达成一致。 虽然讨论就是要各抒己见， 但考生应尽量
向一点靠拢话题， 达成一致后进入下一个论点， 或者说可以围绕一点从不同方面加以论述， 补充要比反对
效果好。
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　 周六　 商务拓展

通过对 BEC 高级口试题型五天的学习， 相信考生对口试已经有了全面的了解。 口语考试虽然随机性
强， 没有一定之规， 但熟练掌握一些固定句式和套语在口试中是非常必要的。 我们都有过想去说什么， 却
找不到合适词汇和表达方式的尴尬。 下面我们针对高级口试的特点， 介绍一些实用的口语表达句式。

（一） 总起句

The present talk aims to decide…
The purpose of this talk is to answer the question of…
In brief， this talk sets out to solve the problem of…
There are currently three possible solutions to…

（二） 分论点

Firstly， …； Secondly， …； Thirdly， …
In addition， …
Furthermore， …
As … is concerned， …
As for…， …
On one hand， …， On the other hand， …

（三） 小结句

From the above information， it can be shown that…
Based on the study， it is clear that…
Before we close， let me just summarize the main points.
Shall I just go over the main points？
So， to sum up， …
In conclusion， …
In general， …
On the whole， …
Overall， …

（四） 常用连词

1. 解释性：
in other words， that / which means， namely， that is to say

2. 进一步阐释性：
in particular， especially， notably， chiefly

3. 对照、 转折性：
but， though， even though， while， whereas
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despite， in spite of
yet， however， nevertheless， still， but， even so
all the same， in contrast

4. 原因、 结果：
lead to， result in， bring about， give rise to， account for， be responsible for， followed by effect
rise， stem from， be attributable to， cause
because， as， since， because of， due to， owing to， on account of， as a result / consequence of
therefore， so， accordingly， consequently， hence， thus， that's the reason why

（五） 常用口头衔接语

Well， it seems to me that…
That's true， but on the other hand…
I couldn't have put it better myself.
That's just what / all I was thinking.
There's something in that， I suppose.
That's exactly my opinion.
Well， the point I'm trying to make is that…
Well， what I am trying to say is that…
That's how I feel.
That's just how I see it.

（六） 常用词汇

1. 动词： to clarify， to explain， to interpret， to put sth. another way， to recap on sth.
2. 名词： a summary， a decision， a report， an outcome， a write-up， a recommendation

（七） 开始某个话题

Let's start with…
Shall we begin with…
So， the first item on the agenda is…
Jack， would you like to kick off？

（八） 结束某个话题

Right， I think that covers the first item.
Shall we leave that item？
If you don't have anything else to add， …

（九） 转移话题

Let's move on to the next item…
The next question on the agenda is…
Now let's come to the question of…

（十） 打断对方

Excuse me， may I interrupt？
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Just a moment， but…
Can I say something here？
Mark， sorry， …
Sorry to interrupt， but…

（十一） 评价

1. 同意
That's a good point.
I agree with you.
I can't agree with you more.
I see what you mean.
Yes， …
That's quite a good idea.
That's absolutely true.

2. 反对
I totally disagree with you.
I couldn't agree less.
You must be joking！

（十二） 询问对方意见

What do you think about this？
What's your opinion on this？
Have you considered…
I haven't heard your opinion about…

（十三） 表达自己观点

I think / feel / believe that…
You mentioned that…， but， in my view…
In my opinion， we should…
I'd like to point out…
Let me emphasize…
My view is that…
Just let me finish.

（十四） 评论

That's a good idea / an excellent idea.
That's very interesting.
I'm sure we'd all agree with that.
That's a very good point / an important point.

（十五） 要求对方澄清观点

I don't see what you're getting at.
I'm not sure what you mean.
I'm not sure what you are saying.
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It's not clear what you mean.

（十六） 避免跑题

We're missing the point.
We're getting off the point.
Let's get back to the main point.
It's not on the agenda， but…

（十七） 回应

That's marvelous.
That's great.
That's fine.
OK.
All right.
I see your point.
I understand your concern.

更加口语化的表达方式

（一） 口语化表达简单同意

Yeah！
How true！
Exactly！
Absolutely！
Well said！
You got it！
You bet！
That's for sure.
My opinion exactly！

（二） 表同意

I share your view on that！
Oh， yes， I couldn't agree with you more！
I don't think anyone would disagree.
I have no problem with that.
I couldn't have said it better.
I wish I had said that.
I am with you there.
I think I will go along with your proposal.

（三） 部分同意

Could be！
Yes， you've pointed there.
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So it seems！ （似乎有点道理）
So to speak！
In the manner of speaking.
I agree with much of what you said.
That's one way of looking at it， I admit.

（四） 口语化表达不同意

Not really.
Not at all.
Of course not.
No way.
Not a chance.

（五） 不同意

Do you really think so？
I am not convinced.
Don't speak too soon.
I will believe it when I see it.
I'm afraid we don't see eye to eye on this.
That was not the case.

（六） 强不同意

No， I don't agree. Don't waste your breath.
You must be joking / kidding.
You can't be serious.
You are way off base. （棒不在垒上）
You don't know up from down.
Over my dead body.
I wasn't born yesterday.
That's ridiculous.
It's pure fiction.
Non-sense！
Bullshit！
That's out of the question！

常用句式

（一） 自我介绍 Self-introduction
Good morning， I'm… and I've been invited to give this talk / presentation / lecture because…
I have done research in / I have a special interest in / My experience is in…

（二） 话题介绍 Introduction of Topic
In my presentation / talk / lecture today I shall be dealing with…
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The subject of my… today is…
What I'd like to do today is introduce / suggest / analyse / describe / explain…
My topic / subject today is…
I shall be dealing with 2 / 3 / 4… main areas / topics / subjects today.

（三） 程序介绍与时间安排 Describing Sequences and Timing
First I want to spend a few minutes outlining… / remind you of the background to… / summarise the … /

explain … / present…
Next I shall … / After that I will take the opportunity of describing…
Then we'll look at…
Finally I want to…

（四） 重点介绍 Highlighting Information
（Rhetorical questions）
So， what does that mean？ / How can we interpret this？ / What's the explanation for this？ / What are the

implications of these findings？
（Change of focus）
What that tells us is / What I'm suggesting is / What is clear is that…
（ Introducing auxiliary verb）
So clearly we do need to … / Obviously they did understand that… / Of course you do want to know why…

（五） 听者的参与 Involving the Audience
Let's have a show of hands， how many of you agree with…
I'm sure we all know what it's like to…
Let me ask you to spend a couple of seconds thinking about…
Well， what would you do， I wonder…
Just look around the room and take a note of / How many men are wearing a tie … / How many people are

wearing jeans … / The average age of the participants…

（六） 给予指示 Giving Instructions
For this exercise， we are going to work in pairs / groups of 3 / 4 / 5…
Make a note of these words / figures.
Read the paragraph on page…
Please note that I shall be timing the exercise and you have exactly 7 minutes.
Now complete the questionnaire and put your name in the top left-hand corner.

（七） 随时观察听者反应 Checking Understanding
Is everyone with me so far？
Are there any questions at this stage？
Would anyone like me to run through that again？
If you have any problems with the detail， don't worry because all the information is in your handout.

（八） 询问问题 Asking Questions
Direct questions / open-ended：
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What / Why / How / Where / When
Closed questions：
Do you / Did you
Delicate questions：
I was wondering if / Could I ask you / Would you mind telling me / If it's not indiscreet I'd like to know /

Might I ask / May I ask

（九） 澄清问题 Clarifying Questions
So you want to know about … / Is it the figures that worry you… / When you say… do you mean… / If I've

understood the question you want to know about…

（十） 回避问题 Evading Questions
That's not really my field / That's a bit outside the scope of today's topic. / I haven't got the precise

information with me today. / That's not really for me to say. / I'd need notice of that question to answer you in
full. / This is not really the place to discuss that matter. / Perhaps that's a question for another meeting.

（十一） 鼓励并听取意见 Inviting Comments
Has anyone got any questions at this point？
Would anyone like to comment on that？
Does anyone disagree with my last point？
Can anyone confirm my experience？
If nobody has any questions then I'll move on.

（十二） 中断 Interrupting
I'd like to discuss it further， but I think it's time to move on.
Could I just stop you there？
If I might just add…
I'm sure we'd all agree， but perhaps we should get back to the main point.

（十三） 过渡 Transitions
If we could now turn to… / My next point is… / What I want to do next is … / Let's move on to… / That

completes my analysis of… / So， now we are going to…

（十四） 总结 Reformulations
If I might just go over that again… / So， in summary… / Just to remind you of the key facts / the main points /

the advantages of… / My main arguments were…

（十五） 结束 Closing
Thank you for listening to me today.
I hope you have found my presentation useful.
Thank you for your attention.
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　 周日　 本周测试

今天， 我们将通过两套实战模拟题来检验我们这一周理论和技巧的学习效果， 考生可以在教师的主持
下进行， 或者以小组搭配的形式进行演练。

Test 1

PART ONE
In this part， the interviewer asks questions to each of the candidates in turn. You have to give

information about yourself and express personal opinions.
1. Please talk about your ideal kind of employer.
2. How important a role is Internet playing in your work or study？
3. How important do you think English will be in the future for business in China？
4. Do you like communicating with other people by letter， phone or e-mail？ Why？

PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one

of the topics from the three below and then talk for about one minute. You have one minute to prepare your
ideas.

A　 Staff training： how to maintain the staff's interest in the company's training program
B　 Management： How to achieve an effective working relationship between different departments within a

company
C　 Technology： the importance of adopting new technology

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task

prompt， an example of which is below， and then about three minutes to discuss the topic with your partner.
After that， the examiner will ask you more questions related to the topic.

Project Abroad

Your company is proposing to send a team of staff abroad for six months to
set up an office and train local employees. You have been asked to make some
recommendations for the project. Discuss and decide together：
　 • how to select appropriate staff to manage the project
　 • what preparation and advice the staff would need before leaving
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Test 2

PART ONE
In this part， the interlocutor asks questions to each of the candidates in turn. You have to give information

about yourself and express personal opinions.
1. Please talk about the place where you work or study.
2. How important a role is Internet playing in your work or study？
3. Is it a good idea for companies to be able to contact their staff outside working hours？ Why or why not？
4. Which sport do you like watching or playing？ Why？

PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one of the

topics from the three below and then talk for about one minute. You have one minute to prepare your ideas.

A　 Business communication： the importance of communication in business
B　 Financial management： How to identify ways of reducing costs in a company
C　 Career planning： the possible in career planning

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task

prompt， an example of which is below， and then about three minutes to discuss the topic with your partner.
After that， the examiner will ask you more questions related to the topic.

Customer Base

The Finance Director of your company is concerned that the majority of its
income comes from one main client. You have been asked to make
recommendations on ways to expand your company's customer base. Discuss
and decide together：
　 • what the potential dangers are of having only one main client
　 • how the company could try to gain additional clients

参考答案

Test 1

PART ONE
1. Please talk about your ideal kind of employer.

Well， for me， I would like to join a company where there are well-developed training programs for young
people. After all， money is not highly prioritized for someone fresh from school. Rather， gaining experience and
qualification would be more important.

2. How important a role is Internet playing in your work or study？

For me， it's very important. In fact， I can't do my work without it. Almost all business communications in
our company are done via e-mail. And sometimes our market research is also carried out through the Internet.
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3. How important do you think English will be in the future for business in China？

Due to more and frequent contacts between China and the rest of the world， English would definitely be
more and more important for business in China in the near future， but at the same time， with the development of
our motherland， our mother tongue of course will be more widely used for business.

4. Do you like communicating with other people by letter， phone or e-mail？ Why？

I like to use e-mail to communicate with people in my work and study. E-mail can be used not only to
exchange messages among co-workers and customers but also provide information automatically. You can also set
up an auto responder service that automatically receives a message and sends a document in reply. Replying
automatically to e-mail is a great way to save time and money and it is much faster than communicating through
snail mail.

PART TWO
Interlocutor： Now， I will give you three topics. Each of you will have to choose one from them， prepare for it

in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic have you chosen？

Candidate A： I have chosen Topic A： Staff training： how to maintain the staff's interest in the company's
training program.

Interlocutor： OK， Please start your presentation about Topic A for one minute. I'll stop you at the end of one
minute. Candidate B， please listen carefully to your partner， after she finishes the talk， please ask
her one question related to the topic.

Candidate B： All right.
Candidate A： Staff training is very important to a company， because it can help improve the staff's performance

and thus help the company develop in a healthy direction. During staff training， it's important to
maintain the participants' interest in the training program. I think there're at least two ways to
achieve this. First， the training must be fun， useful and practical on the one hand， and
challenging and demanding on the other hand. Second， the staff's performance during the training
should be related to their future promotion. In this way， the participants not only would enjoy the
training and improve themselves through the training， but also would take it very seriously as
something that might affect their future career.

Interlocutor： Thank you. Now， Candidate B， what is the question you'd like to ask Candidate A？
Candidate B： Do you think there might be the risk of staff turnover after training？
Candidate A： Well， there's always that possibility. It's unavoidable. But I don't think a company should stop

training its staff altogether only because some of them might go and look for a better job after the
training.

Interlocutor： Now， Candidate B， which topic have you chosen， A， B or C？
Candidate B： I have chosen C. Technology： the importance of adopting new technology.
Interlocutor： OK， Please start your presentation about Topic B for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： Well， obviously， technology is very important to the development of a company. To begin with，
adopting the latest technology can help a company maintain the edge over its competitions because
new technology can help improve the quality of a company's service or products. Secondly， new
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technology can help increase a company's efficiency of operation or production， which will then
result in higher yields and profits. It's hard to imagine how a company could survive in such a
high-tech society without adopting new technology.

Interlocutor： Thanks. Candidate A： please ask your partner one question about her talk.
Candidate A： Do you think investing in new technology will increase the burden on the company's budget？
Candidate B： Yes， to some extent， it will. But in the long run， a company will benefit more from technology

innovations.
Interlocutor： Thank you.

Topic B
Management： How to achieve an effective working relationship between different departments within a

company.
First we should try our best to create a team spirit within the company and between different departments so

that members from different departments can know the importance of team work and share the identity that what
they are doing now is not just for their own departments but for the well-being of their company. This way there
will be a sound environment of mutual help and mutual trust between different departments which can help all
members to work effectively. Second， the company should do something to help people from different
departments to understand and communicate with each other. For example we can hold monthly gathering in
which everyone can have the chance to know each other， speak to each other and share their experience in work
so that they will work in a spirit of shelving differences while retaining common ground.

PART THREE
Candidate A： You know， our company is proposing to send a team of staff abroad for six months to set up an

office and train local employees. How should we select appropriate staff to manage the project？
Candidate B： First， I think we should choose an experienced manager with a good track record to sever as a

group leader. The person should have some overseas working experience， with specific knowledge
about the local environment and culture in particular. Of course， he or she should be willing to
work abroad.

Candidate A： Yes. Then， we can inform all qualified staff of this plan and let those who are interested apply for
the post. In order to encourage people to work abroad， I think the company should offer some
specific rewards or benefits for those who will be selected， because they have to leave their
families for such a period of time.

Candidate B： You are right. If some rewards or benefits are granted， I believe the project will attract quite a
number of applicants. Then， the company can select the best one from them. Of course， the
group leader should have the final say as to who will be chosen.

Candidate A： I agree. Then what preparation and advice the staff would need before leaving？
Candidate B： They should master the language used there， otherwise， they should have much difficulty in

communicating with local people orally.
Candidate A： The knowledge of local culture is also necessary so as to achieve smooth communication with local

employees. We may run a two-day training session for those who are selected and invite some
people who have worked there before and share their personal experiences with them.

Interlocutor： How can people get information while they are working abroad？
Candidate A： They can get information by e-mail， telephone， TV， or newspaper.
Candidate B： Letters and Internet are very popular methods， too.
Interlocutor： OK. Time is up. Thank you. That is the end of the speaking test. Goodbye！
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Test 2

PART ONE
1. Please talk about the place where you work or study.

I am a student in the Renmin University and I study finance in the School of Finance. What I am most proud
of my university is the prestige， which has been built over years with joint efforts from the school administration，
professors and scholars as well as from business owners.

2. How important a role is Internet playing in your work or study？

I go surfing on the Internet quite often， but usually not for my study. When I do use the Internet for my
study， it is because my teachers give us assignments that require web-based research.

3. Is it a good idea for companies to be able to contact their staff outside working hours？ Why or why
not？

YES： Maintaining contact with employees outside working hours can make your employees feel valued and
can help develop a close relation between employees and employer. It is a good staff motivation method.

Many companies offer flexible working hours to their employees， which means some employees can work
from home and some employees don't often appear at their workplace. Under such circumstances being able to
contact their staff outside working hours will become extremely important to companies.

NO： Interrupting employees' private lives； making them feel under pressure all the time； producing
misunderstanding between employees and employer

4. Which sport do you like watching or playing？ Why？

Basketball. Watching or playing the sport can help me to foster a spirit of teamwork. I'm able to learn how
to achieve my own goal in a team or how to succeed through teamwork or job-sharing. I'm also able to develop
my interpersonal skills and learn how to cooperate with other team members. These skills and techniques are very
useful in my future jobs.

PART TWO
Interlocutor： Now， I will give you three topics. Each of you will have to choose one from them， prepare for it

in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic have you chosen？

Candidate A： I have chosen Topic A. Business communication： the importance of communication in business.
Interlocutor： OK， Please start your presentation about Topic A for one minute. I'll stop you at the end of one

minute. Candidate B， please listen carefully to your partner， after she finishes the talk， please ask
her one question related to the topic.

Candidate B： All right.
Candidate A： Business communication is indeed very important to a company. It's a quality issue. The quality of

the entire organization is reflected in the quality of its communications. It's also an issue of
function. Communication is an essential function， just as sales are essential. Communication
makes sales possible. People must communicate to plan products， coordinate manufacturing and
delivery， persuade customers to buy， and bill them for the sales. Indeed， for many businesses， the
“product” is information or service rather than something tangible. And information and services
are created and delivered by communication. In every organization， communication is the way
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people get their points across and get work done.
Interlocutor： Thank you. Now， Candidate B， what is the question you'd like to ask Candidate A？
Candidate B： What forms does business communication normally take？
Candidate A： Well， there are face-to-face communication， or phone conversations， informal meetings， e-mail

messages， letters， and memos， etc.
Interlocutor： Now， Candidate B， which topic have you chosen， A， B or C？
Candidate B： I have chosen C. Career planning： the possible in career planning.
Interlocutor： OK， Please start your presentation about Topic C for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： I think there're generally four steps in career planning. First， you have to gather information about
yourself to assist in making a decision about a career. You should develop an understanding of self
including values， interests， aptitudes， abilities， personal traits， and desired life style. Second，
you should investigate the world of work in greater depth， narrow a general occupational direction
into a specific one through an informed decision making process. Third， you should evaluate
occupational choices and gain practical experience through internships， cooperative education，
relevant summer employment， volunteer work and campus activities. At last， you should prepare
for and begin conducting a job search， or apply to graduate or professional schools.

Interlocutor： Thanks. Candidate A： please ask your partner one question about her talk.
Candidate A： Do you think career planning is important？
Candidate B： Yes， you know， people might， by luck or chance， find a good job without much planning， but a

careful planning generally gives you an advantage over your potential rivals in a job hunt.
Interlocutor： Thank you.

Topic B
Financial management： How to identify ways of reducing costs in a company.

First， we can hold a meeting within the company and ask every member to attend the meeting to discuss
openly where they think the costs originate and how to reduce the costs. Afterwards we collect the feedback and
carry out the research on it to see if our staff's opinion is true. If their opinion reflects the current situation then
we set out to list every possible way of reducing costs and follow it to reduce our costs. Second， as top leaders we
should ask department managers to create a diagram showing clearly the exact procedures of their tasks and check
every procedure to see if there is extra cost and to decide how to solve it. Third， we can learn from other
companies' experience of reducing costs and check if there is any similarity between us and those companies in
reducing costs. Their ways will probably become great helps for us.

PART THREE
Candidate A： You know， our company is now operating well， but we have potential problems. The major one is

that we do not have a great customer base. In fact， the majority of our income comes from only
one major client. That is something we should not ignore.

Candidate B： No wonder our Finance Director is not at ease. We all understand that to rely on a single client for
the company's income can be of great potential risk. This may lead to several serious
consequences. For one thing， the company will be backed into corner when unexpected situation
arises. For example， the bankruptcy of your client or any possible problem it might encounter.
For another， other clients' strengths might be overlooked and the possible impetus they give to the
company's development fails to be considered.
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Candidate A： You are right. We have to gain more clients. Having more clients means profits and greater
success. That is a fundamental element of any healthy， growing business. We should find some
ways to expand our customer base. Do you have any idea in mind？

Candidate B： There are some options for us to follow. The first option is to build a high-profile of the company
by setting up the image of the brand and offering first-rate customer service. Customers are more
concerned about the quality of products and services provided. It is products and services of high
quality that have the final say in the market. And it plays an important role in attracting new
customers.

Candidate A： The other more viable option is to offer some kind of incentive for the customers. Research
indicates that customers are more willing to buy with additional offers. For example， give regular
customers certain amount of discount or some gifts， or privileges.

Candidate B： That is worth trying.
Interlocutor： OK. Time is up. Thank you. That is the end of the oral test. Goodbye！
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　 　 附录 I　 考前冲刺两套预测试卷

Test 1

READING　 　 1 hour

PART ONE
Questions 1 8
　 • Look at the sentences below and at the five extracts from an article about investment and acquisitions on the

opposite page.
　 • Which new item （A， B， C， D or E） does each statement 1 8 refer to？
　 • For each statement 1-8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the beginning， （0） .

Example：
0　 It is believed that a direct investment made by acquisition or

start-up depends on which companies are available for purchase.
0 A

■

B
□

C
□

D
□

E
□

1　 It's difficult to find a company to buy.
2　 Privatization programs are quite important to gaining the value.
3　 Local government may prevent acquisitions because of two reasons.
4　 It's a good method to buy an existing company to solve the problem of personnel.
5　 Acquisitions may make a company gain a lot to the marketing of mass consumer products.
6　 It's easier to gain access to local through acquisitions.
7　 Acquisitions have other three advantages like reducing costs， reducing risks and providing quicker

results.
8　 Buying a bankrupt operation can make a company pay less than it would cost.

A

Whether a direct investment is made by acquisition or start-up depends， of course， on which
companies are available for purchase. The large privatization programs occurring in many parts of the
world have put hundreds of companies on the market， and MNEs have exploited this new opportunity to
invest abroad. For example， over half the value of FDI （ foreign direct investment） in Central and Eastern
Europe has come from privatization programs. There are many reasons for seeking acquisitions.
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B

One concern is the difficulty of transferring some resource to a foreign operation or acquiring that
resource locally for a new facility. One resource that is particularly difficult to acquire is personnel，
especially if the local labor market is tight. Instead of paying higher compensation than competitors do to
entice employees away from their old jobs， a company can buy an existing company， which gives to the
buyer not only labor and management but also a whole organizational structure through which these
personnel may exist.

C

Through marketing of mass consumer products， especially if the cost and risk of breaking in a new
brand are high. Further， a company that depends substantially on local financing rather than on the
transfer of capital may find it easier to gain access to local capital through an acquisition. Local capital
suppliers may be more familiar with an ongoing operation than with the foreign enterprise. In addition，
an existing company sometimes may be acquired through an exchange of stock， thus circumventing
home-country exchange controls.

D

Acquisitions may reduce costs and risks as well as provide quicker results. A company may be able
to buy facilities； particularly those of a bankrupt operation， for less than it would cost to build them at
current construction costs. If an investor fears that a market does not justify added capacity， acquisition
enables it to avoid the risk of depressed prices and lower unit sales per producer， which might result from
new facilities. Finally， by using a company， an investor avoids the high expenses caused by inefficiencies
during the start-up period and gets an immediate cash flow rather than tying up funds during construction.

E

Although acquisitions offer advantages， a potential investor will not necessarily be able to realize
them. Foreign investments frequently are made where there is little or no competition， so finding a
company to buy may be difficult. In addition， local governments may prevent acquisitions because they
fear lessening competition or market dominance by foreign enterprises. Even if acquisitions are available，
they are less likely to succeed than start-up operations. One factor is that those companies that can be
acquired might embody substantial problems for the investor： personnel and labor relations may be both
poor and difficult to change.

PART TWO
Questions 9 14
　 • Read the text about the product life circle.
　 • Choose the best sentence from the opposite page to fill each of the gaps.
　 • For each gap （9 14）， mark one letter （A H） on your Answer Sheet.
　 • Do not use any letter more than once.
　 • There is an example at the beginning， （0） .
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The Product Life Circle
The word “product” covers a lot more than the obvious tangible， physical articles available for

sale. （0） 　 　 　 　 　 　 　 　 　 　 A product can also be a concept you would like an audience to
believe. （9） 　 　 　 　 　 　 　 　 　 　

Your “product” will most likely be a combination of tangible items， services and beliefs. That is
why I like to use the word offering. （10） 　 　 　 　 　 　 　 　 　 　 A haircut is a product， but it results
from the service of cutting hair. A political candidate is in many ways a product， promising to function
in a way that solves problems for you if you select the candidate to office. （11） 　 　 　 　 　 　 　 　 　 　
Each of these examples represents a discreet “offering” someone is asking an audience to buy.

Each product has its own life circle， which basically goes like this： you introduce a product. If it's
halfway successful， it passes from introduction into a growth phase. （12） 　 　 　 　 　 　 　 　 　 　
Products not only go through this circle， but whole product categories do as well. Think about wine
coolers， a classic marketing flash in the pan， which was first created by wine manufacturers Seagrams
and Gallo， looking for an alternative to beer to offer young drinkers. They are names of long-standing
with deep pockets to draw on and mature products elsewhere in their families.

Once the big boys had used their muscle to introduce the concept of sweet， fruity， slightly alcoholic
drinks， other upstarts came on the scene. （13） 　 　 　 　 　 　 　 　 　 　 Wine coolers lost their fizz after
only a couple of years in the market. At the bitter end of the category's life circle， Coolers introduces
Zima， a “clear beer” . Sales were disappointing. To invigorate the languishing brand， Burch added a
sibling brew， now amber in color， called “Zima Gold” . Are we backing to beer yet？

Your strategy as a company might involve being a market leader bringing new products on line
early. （14） 　 　 　 　 　 　 　 　 　 　 With the right price value combination you can make money even
on products that are in a declining price. What's important is this： you should have products spread
over several phases of the curve， to avoid uneven peaks and valleys in your sales and profits.

When is a decline not a decline？ Not every drop in sales indicates the end of your product's life circle.
Sometimes poor sales are indications of other problems， like mix-up in the distribution channels， or activities
of competitors. If a temporary downslide in sales occurs， treat it as a warning sign， not a death knell.

Example： 0 A
□

B
□

C
□

D
□

E
□

F
□

G
□

H
■

A　 Or you might prefer products the more
conservative “ me-too ” position， entering
markets when they are more nearly mature.

B　 As a marketer， you must understand what the
word “product” means.

C　 What you offer customers will almost certainly
contain elements of each.

D　 You might be selling support for a person，
place， event， organization or idea.

E　 Non-profit agencies sell feelings， asking us to

support activities that make us feel good about
doing good.

F　 Eventually it reaches maturity， which is then
followed by a nearly inevitable stage of
decline.

G　 But the crowd they appealed to， the 20-
something drinkers， are notoriously fickle
consumers.

H　 A product can be a service， like day-cleaning
or management consulting.

PART THREE
Questions 15 20
　 • Read the following article about the development of the knowledge economy and the questions on the

opposite page.
　 • For each question 15 20， mark one letter （A， B， C or D） on your Answer Sheet for the answer you choose.
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In many ways， today's business environment has changed qualitatively since the late 1980s. The
end of the Cold War radically altered the very nature of the world's politics and economics. In just a
few short years， globalization has started a variety of trends with profound consequences： the opening
of markets， true global competition， widespread deregulation of industry， and an abundance of
accessible capital. We have experienced both the benefits and risks of a truly global economy， with
both Wall Street and Main Street feeling the pains of economic disorder half a world away.

At the same time， we have fully entered the Information Age； Starting breakthroughs in information
technology have irreversibly altered the ability to conduct business unconstrained by the traditional
limitations of time or space. Today， it's almost impossible to imagine a world without Internet， e-mail，
and portable computers. With stunning speed， the Internet is profoundly changing the way we work，
shop， do business， and communicate.

As a consequence， we have truly entered the Post-Industrial economy. We are rapidly shifting from
an economy based on manufacturing and commodities to one that places the greatest value on
information， services， support， and distribution. That shift， in turn， places an unprecedented premium
on “knowledge workers”， a new class of wealthy， educated， and mobile people who view themselves
as free agents in a seller's market.

Beyond the realm of information technology， the accelerated pace of technological change in
virtually every industry has created entirely new business， wiped out others， and produced a pervasive
demand for continuous innovation. New product， process， and distribution technologies provide
powerful levers for creating competitive value. More companies are learning the importance of
destructive technologies — innovations that hold the potential to make a product line， or even an entire
business segment， virtually outdated.

Another major trend has been the fragmentation of consumer and business markets. There's a
growing appreciation that superficially similar groups of customers may have very different preferences
in terms of what they want to buy and how they want to buy it. Now， new technology makes it easier，
faster， and cheaper to identify and serve targeted micro-markets in ways that were physically impossible
or prohibitively expensive in the past. Moreover， the trend feeds on itself， a business's ability to serve
sub-markets fuels customers' appetites for more and more specialized offerings.

15　 According to the first paragraph， the chances in the business environment in the past decades can
be attributed to 　 　 　 　 .
A　 technological advances
B　 worldwide economic disorder
C　 the fierce competition in industry
D　 the globalization of economy

16　 What idea does the author want to convey in the second paragraph？
A　 The rapid development of information technology has taken businessmen by surprise.
B　 Information technology has removed the restrictions of time and space in business transactions.
C　 The Internet， e-mail， and portable computers have penetrated every corner of the world.
D　 The way we do business today has brought about starting breakthroughs in information technology.

17　 If a business wants to thrive in the Post-Industrial economy， 　 　 　 　 .
A　 it has to invest more capital in the training of free agents to operate in a seller's market
B　 it should try its best to satisfy the increasing demands of mobile knowledgeable people
C　 it should not overlook the importance of information， services， support， and distribution
D　 it has to provide each of its employees with the latest information about the changing market
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18　 In the author's view， destructive technologies are innovations which 　 　 　 　 .
A　 can eliminate an entire business segment
B　 demand a radical change in providing services
C　 may destroy the potential of a company to make any profit
D　 call for continuous improvement in ways of doing business

19　 Thanks to the technology customers' preference has altered in the following aspects 　 　 　 　 .
A　 what to buy
B　 where to buy
C　 how to buy it
D　 both A and C

20　 With the fragmentation of consumer and business markets 　 　 　 　 .
A　 an increasing number of companies have disintegrated
B　 businesses have to meet individual customers' specific needs in order to succeed
C　 it is physically impossible and prohibitively expensive to do business in the old way
D　 manufacturers must focus on one special product to remain competitive in the market

PART FOUR
Questions 21 30
　 • Read the article below about the education of the old people.
　 • Choose the correct word to fill each gap from （A， B， C or D） on the opposite page.
　 • For each question 21 30， mark one letter （A， B， C or D） on your Answer Sheet.
　 • There is an example at the beginning， （0） .

Example：

A　 given　 　 　 B　 kept　 　 　 C　 done　 　 　 D　 taken 0 A
■

B
□

C
□

D
□

Older people must be （0） 　 　 　 　 more chances to learn if they are to contribute to society
rather than be a financial burden， according to a new study on population published recently.

The current people approach which focuses on younger people and on skills for employment is not
（21） 　 　 　 　 to meet the challenges of demographic change， it says. Only 1% of the education
budget is （22） 　 　 　 　 spent on the oldest third of the population.

The challenges include the fact that most people can expect to spend a third of their lives in （23）
　 　 　 　 ， that there are now more people over 59 than under 16 and that 11. 3 million people are over
state pension age.

“ （24） 　 　 　 　 needs to continue throughout life. Our historic concentration of policy attention
and resources on young people cannot meet the new （25） 　 　 　 　 ，” says the report's author，
Professor Stephen McNair.

The major （26） 　 　 　 　 of our education budget is spent on people below the age of 25. （27）
　 　 　 　 people are changing their jobs， homes， partners and lifestyles more often than ever， they
need opportunities to learn at every age. （28） 　 　 　 　 ， some people are starting new careers in their
50s and later.

People need opportunities to make a “midlife review” to （29） 　 　 　 　 to the later stage of
employed life， and to plan for the transition to retirement， which may now happen unpredictably at any
point from 50 to over 90， says McNair.
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And there should be more money （30） 　 　 　 　 to support people in establishing a sense of
identity and finding constructive roles for the “ third age”， the 20 or more years they will spend in
healthy retired life.

21　 A　 superior　 　 　 　 　 B　 regular　 　 　 　 　 C　 essential　 　 　 　 　 D　 adequate
22　 A　 currently B　 barely　 C　 anxiously　 　 D　 heavily
23　 A　 enjoyment　 B　 retirement　 C　 stability　 D　 inability
24　 A　 Indentifying　 B　 Learning　 C　 Instructing　 D　 Practicing
25　 A　 desires　 B　 realms　 C　 needs　 D　 intentions
26　 A　 measure　 B　 ratio　 　 　 C　 area　 D　 portion
27　 A　 When　 B　 Until　 C　 Whether　 D　 Before
28　 A　 For example　 B　 By contrast C　 In particular D　 On average
29　 A　 transform　 B　 yield　 C　 adjust　 D　 suit
30　 A　 reliable　 B　 considerable C　 available D　 feasible

PART FIVE
Questions 31 40
　 • Read the article below about attention on CEOS.
　 • For each question 31 40， write one word in CAPITAL LETTERS on your Answer Sheet.
　 • There is an example at the beginning， （0） .

Example：
　

0 OR

Keep an Eye on CEOs

Government policy decisions could speed （0） 　 　 　 　 slow the pace of rehabilitation for the
banks， and （31） 　 　 　 　 turn， the stock market. David A. Hendler， a New York-based bank analyst
at Credit-Sights， says his job has shifted from financial analysis toward Washington analysis. Essentially，
his task is to figure （32） 　 　 　 　 how quickly the government will permit weak banks to consolidate.
When investors believe （33） 　 　 　 　 know which banks will survive， they'll buy their stocks. The
process is （34） 　 　 　 　 critical to the stock market that Richard Bernstein， chief investment strategist
at Merrill Bernstein， is tracking six signposts for financial industry consolidation. Among them： the
extent to which the government carves up and sells bad banks rather than buying into them to prop them
（35） 　 　 　 　 . Other strategies are keeping a close eye on the people who really know what's
happening in the economy： business leaders. Biderman says he'll know corporations are getting
confident （36） 　 　 　 　 they start buying back their own shares and acquiring other companies. Right
now they show no such bravado. Announcements of share buybacks are down 90% from a year age，
leaving that market thermometer so cold that the mercury is off the scale.

In the end， the timing of the bear's retreat （37） 　 　 　 　 likely hinge on that great market
imponderable： psychology. How investors feel has a lot to do with （38） 　 　 　 　 they start seeing
mixed signals as proof of a glass half-full， “ the market stress causes the analytical part of our brains to
shut down， and that makes us hyperreactive （39） 　 　 　 　 bad news，” says Michael， CEO of Cabot
Research， a consultancy catering to institutional investors. People become convinced conditions are
worse than rock-bottom bad， he says. Only （40） 　 　 　 　 they see that they've overacted can things
improve： “We look for the market to start saying tomorrow will be brighter. ”
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PART SIX
Questions 41 52
　 • Read the text below about a small business which makes and sells clothes and other items for weddings.
　 • In most of the lines （41 52） there is one extra word. It either is grammatically incorrect or does not fit in

with the sense of the text. Some lines， however， are correct.
　 • If a line is correct， write CORRECT on your Answer Sheet.
　 • If there is an extra word in the line， write the extra word in CAPITAL LETTERS on your Answer Sheet.
　 • The exercise begins with two examples （0） and （00） .

Example：

　

0 CORRECT

00 THAT

Establish Your Good Business Reputation

0　 A good reputation is the most valuable asset you can have in business.
00　 Reputation means what people think of the way as you do business and
41　 how they assess your character as a businessperson. Do you compete for
42　 fairly？ Do you run a nice， clean operation？ Do you treat your employees
43　 well？ Do you go round bad-mouthing against other companies in the
44　 industry， or else do you speak about them with respect？ These are all
45　 factors that help to shape your business reputation， from which in turn
46　 affects on your ability to hire people， attract customers， get financing，
47　 make deals and do everything else that goes into building up a successful
48　 company. What's interesting is the role your competitors play in the
49　 process. Their opinion counts upon more than the view of any other
50　 group. Why？ Because of their credibility being within the industry and
51　 with potential customers. So competitors have a unique perspective on
52　 you and your company. They face with the same pressures and have to make the same choices that you

do.

WRITING　 　 1 hour 10 minutes

PART ONE
Question 1
　 • The graph below shows the sales performance of a product in two European companies between 2009 and

2010.
　 • Using the information from the graph， write a short report describing the general movements in these years.
　 • Write 120 140 words.
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PART TWO
Questions 2 4
　 • Write an answer to one of the questions 2 4 in this part.
　 • Write 200 250 words on the separate answer paper provided.

Question 2
　 • A restaurant has recently moved to a new location， and the owner of this restaurant has asked you to write a

report of problems that occurred due to this transition.
　 • Write the report to your manager， including the following information：

• The need to research the problem created after the transition；
• Specific problems that occurred；
• Solutions demanded under this circumstance.

Question 3
　 • You have learnt of a new position open to candidates from within your company. You have been advised to

send a letter to the manager of the division where the new job has been created in order to inform him of
your interest in this position.

　 • Write the letter to the manager：
• expressing your interest in the new position；
• summarizing your work experience and qualifications；
• indicating your wish to maintain further contact.

Question 4
　 • Your company has planned to evaluate the use of a particular test of job applicants or employees that aims to

assess their personality and integrity. You have been asked to write a proposal concerning the adoption or
abandonment of this test.

　 • Write your proposal， including the following：
• A brief description of the test；
• A description of its major trait that accounts for your proposition；
• A citation of experts holding various opinions；
• Your recommendation.
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LISTENING　 　 Approximately 40 minutes （ including 10 minutes’ transfer
time）

PART ONE
Questions 1 12
　 • You will hear an expert giving a talk to a group of purchasing managers on the way to make good use of

visits to trade fairs.
　 • As you listen. For questions 1 12， complete the notes using up to three words or a number.
　 • After you have listened once， replay the recording.

VISITING TRADE FAIRS

Before booking：
1　 Try to get the 　 　 　 　 which is free.
2　 Study the 　 　 　 　 carefully.
3　 Use the 　 　 　 　 to help you find suitable accommodation.
4　 From the information pack， retain visitor names and the 　 　 　 　 .
5　 Remember to pack a 　 　 　 　 .
6　 Take plenty of 　 　 　 　 .
7　 Take several of your 　 　 　 　 .
8　 On arrival at the fair， first visit the 　 　 　 　 .
9　 Use the 　 　 　 　 to help you choose appropriate stands to visit.
10　 Stands belonging to smaller companies often display 　 　 　 　 .
11　 Ask about 　 　 　 　 which are not always advertised.
12　 Don't wait longer than 　 　 　 　 to be contacted after a trade fair.

PART TWO
Questions 13 22
　 • You will hear five different people talking about their attitudes towards teamwork and the significance of

teamwork.
　 • For each extract there are two tasks. For Task One， choose the attitude each speaker mentions from

the list A H . For Task Two， choose the significance each speaker mentions from the list A H .
　 • After you have listened once， replay the recording.

Task One — Attitudes

13　 　 　 　 　 　 　 　 　 　 　 　 　

14　 　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 Small team is much better for me to work in.
B　 Belonging to a team， in the broadest sense， is a result of

feeling part of something larger than yourself.
C　 Only when all team members are motivated， can they give

good performance in work.
D　 Teamwork is crucial for the development of a company.
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15　 　 　 　 　 　 　 　 　 　 　 　 　

16　 　 　 　 　 　 　 　 　 　 　 　 　

17　 　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

E　 I would prefer to work on my own.
F　 Team-based， horizontal organization structures as the best design

for involving all employees in creating business success.
G　 Mutual understanding and mutual trust are indispensable to

effective team building.
H　 Timely communication decision making will also help to

improve work efficiency.

Task Two — Significance

28　 　 　 　 　 　 　 　 　 　 　 　 　

19　 　 　 　 　 　 　 　 　 　 　 　 　

20　 　 　 　 　 　 　 　 　 　 　 　 　

21　 　 　 　 　 　 　 　 　 　 　 　 　

22　 　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 Everyone in the team learns to understand other people's
capacities and learns to appreciate the impact of their trains on
team dynamics.

B　 We can deal with problems in the most proper way according
to the conditions instead of the strict rules.

C　 Mutual trust is the first secret of successful teamwork.
D　 The bigger picture drives your actions； your function exists to

serve the bigger picture.
E　 You will get more chances to listen to different points of view

and to learn to see things in different perspectives.
F　 Full co-operation among team members has a direct impact on

the success or failure of the team.
G　 Teamwork values creative thinking， unique solutions and new

ideas.
H　 Teamwork may constrain individual's creativity.

PART THREE
Questions 23 30
　 • You will hear a conversation on introducing new colleagues.
　 • For each question （23 30）， mark one letter （A， B or C） for the correct answer.
　 • After you have listened once， replay the recording.

23　 Who is Scottish？
A　 Andrea　 　 　 　 　 　 　 B　 Nellie　 　 　 　 　 　 　 C　 Andrea's husband

24　 Who is Head Accountant in this company？
A　 Andrea B　 Lee Chung C　 Nellie

25　 Where is Lee Chung's hometown？
A　 London B　 Australia C　 Hong Kong

26　 How long has it been since our previous Finance Officer left？
A　 three years B　 four years C　 two years

27　 Who is Kevin？
A　 Head of Finance B　 Head of Sales C　 Head of Marketing

28　 What kind of job does Jane probably do？
A　 do marketing research
B　 do publicity work
C　 work out budget of a whole company
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29　 When is the big meeting tomorrow？
A　 10： 00 B　 11： 00 C　 11： 30

30　 What are Nellie and Andrea going to do？
A　 have a cup of coffee B　 have lunch　 　 　 C　 have a meeting

SPEAKING　 　 16 minutes
SAMPLE SPEAKING TASKS

PART ONE
In this part， the interlocutor asks questions to each of the candidates in turn. You have to give

information about yourself and express personal opinions.

PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one

of the topics from the three below and then talk for about one minute. You have one minute to prepare your
ideas.

Task sheet for candidate A

Task sheet 1
A　 Staff promotion： the importance of promoting employees with great achievement
B　 Product promotion： how to ensure that products are promoted effectively at international trade fairs
C　 Purchasing： how to achieve and maintain good relations with all suppliers

Task sheet for candidate B

Task sheet 2
A　 Customer relation： the importance of offering incentives to customers
B　 Career development： the importance of being willing to acquire new skills throughout your career
C　 Transport： the importance for a company to provide free transport for its employees

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task

prompt， an example of which is below， and then about three minutes to discuss the topic with your partner.
After that， the examiner will ask you more questions related to the topic.

Flextime

Your company is planning to adopt flextime. You have been asked to
submit ideas on it. Discuss， and decide together：
　 • the pros and cons of adopting flextime
　 • which employees are eligible for this benefit
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Test 2

READING　 　 1 hour

PART ONE
Questions 1 8
　 • Look at the sentences below and at the five extracts from a book about famous management thinkers on the

opposite page.
　 • Which new item （A， B， C， D or E） does each statement 1 8 refer to？
　 • For each statement 1 8， make one letter （A， B， C， D or E） on your Answer Sheet.
　 • You will need to use some of these letters more than once.
　 • There is an example at the beginning， （0） .

Example：

0　 He has developed his own company to promote his work. 0 A
■

B
□

C
□

D
□

E
□

1　 Others in his field think very highly of him.
2　 His ideas have spread beyond the business world.
3　 He felt that people should be able to enjoy their work.
4　 His ideas are more complex than they seem.
5　 He did a variety of interesting things before writing his book.
6　 His successful book was written with a colleague.
7　 He is particularly skilled at forecasting important developments.
8　 Contact with the military was an early influence on his thinking.

A

JOHN ADAIR
Adair is a pioneering British thinker in the theory of leadership. He was the first person in the UK to

hold a professorship in Business Leadership and has published a series of influential books on the subject.
Despite his quite appearance， Adair has had a colorful life， serving in a Bedouin regiment and working
on an Arctic fishing boat. His initial interest in leadership came from his army experience and he used to
lecture at the highly prestigious academy where British army officers are trained. He now works as an
international consultant.

B

EDWARD DE BONO
De Bono is unusual among major experts for two reasons： firstly， he was born not on one of the

great industrial nations but on the tiny island of Malta. Secondly， his ideas have reached a wider
audience than just managers， so that his books have become essential reading in many different
disciplines. Most of de Bono's work has been concerned with the way humans can train themselves to
think more creatively. This apparently simple idea has resulted in 37 books and a highly successful career
as a lecturer and consultant.
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C

PETER DRUCKER
Probably no other single thinker has done as much as Drucker to establish management as a serious

area of study. Certainly， his fellow management thinkers consider him one of the “ founding fathers” of
the discipline， and his books and articles are quoted more than those of any other management writer.
His first book was published as far back as 1939， yet he is still writing and teaching. His greatest
distinction has been his ability to predict coming trends in business and economics. As a result， his ideas
are treated with the greatest respect and interest.

D

FREDERICK HERZBERG
Although relatively few contemporary management students will have read his book， Herzberg's

name is instantly recognizable to anyone who has studied industrial organizations. This is because the
American psychologist was responsible for introducing the concept of “motivation” into management
thinking.

As a young man， Herzberg became deeply interested in mental illness and the human need for
mental and emotional satisfaction. This led him to criticize the approach of many companies to job
design， and to argue for the need for “ job management” to stimulate employees' efforts.

E

TOM PETERS
The American's reputation was created in the 1980s by the spectacular success of one book， In

Search of Excellence， co-written with Robert Waterman. The two were working together as
management consultants and no-one expected their first book to end up selling 5 million copies
worldwide. Although his ideas have been criticized， Peters' popularity as a speaker and writer has
continued to grow. So much so that Peters has created his own business to market books， videos and
consultancy based on his work.

PART TWO
Questions 9 14

　 • Read the text about setting yourself up in the travel business.
　 • Choose the best sentence from the opposite page to fill each of the gaps.
　 • For each gap （9 14）， mark one letter （A H） on your Answer Sheet.
　 • Do not use any letter more than once.
　 • There is an example at the beginning， （0） .

Set Yourself Up in the Travel Business

Is there any place in the world's biggest and fastest-growing industry for someone starting up in
business on their own？ The answer， it seems， is a definite ‘yes’ . （0） 　 　 　 　 　 　 　 　 　 　 　 　 . As
the holiday and tourist business is growing by at least 10 percent a year， the prospects for small
independent travel agents with flexible markets and low overheads have never been so bright.
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No wonder next year will see a record number of independent start-ups — at least 10， 000，
according to one estimate. （9） 　 　 　 　 　 　 　 　 　 　 　 　 . They will benefit from computer
technology， which means they no longer need retail shops in order to operate as travel agents. At least
50 per cent of independent operators are already home-based， linked by computer to booking centers，
ticket wholesalers and database services， which can cut prices by half， compared to the main travel
agent chains. （10） 　 　 　 　 　 　 　 　 　 　 　 　 . If they do， these dynamic independents become like
mini tour operators， creating their own packages from other people's holidays， rather than just selling a
standard holiday out of a brochure for only 10 per cent commission.

The biggest problem with running your own travel company can be to generate enough income to
make it possible to apply for a license to sell air tickets direct. （11） 　 　 　 　 　 　 　 　 　 　 　 　 .
However， many independents are quite happy with this system. The brokers are fully bonded and
therefore your customers are well protected. At the same time， you can still get good rates of
commission. Even part-time agents securing around ten bookings a month can earn around $1， 000 a
month. （12） 　 　 　 　 　 　 　 　 　 　 　 　 .

An even greater income than that is possible with the right kind of specialization. Business and
sports travel are particularly lucrative. （13） 　 　 　 　 　 　 　 　 　 　 　 　 . One way to get this kind of
deal can be to approach companies in your area direct and offer to cater for their corporate and leisure
travel needs. You may be able to improve on their existing deals， especially if they are currently dealing
with one of the larger travel companies. （14） 　 　 　 　 　 　 　 　 　 　 　 　 . In fact， your only problem
may well turn out to be that you become so successful selling holidays you never have time to take one
yourself！

Example： 0 A
□

B
□

C
□

D
□

E
□

F
□

G
□

H
■

A　 Such big companies may have 75 per cent of
the travel business， but there's plenty left for
the smaller operator， particularly if they
specialize.

B　 This could be five times as much if you make it
your only job.

C　 Their low overheads should mean they are able
to undercut their competitors.

D　 These will range from part-timers to full-time
freelance travel brokers.

E　 Otherwise you have to work through brokers
and computerized distributors who all take their
cut of the profit.

F　 Even so， you need to ensure the staff have the
right training.

G　 For example， there are agents offering exotic
conference locations or parachuting in the
desert.

H　 In fact， there's never been a better time to try
your luck in the travel trade.

PART THREE
Questions 15 20
　 • Read the following article about price system， and the questions on the opposite page.
　 • For each question 15 20， mark one letter （A， B， C or D） on your Answer Sheet for the answer you

choose.
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Price System

Prices determine how resources are to be used. They are also the means by which products and
services that are in limited supply are rationed among buyers. The price system of the United States is a
very complex network composed of the prices of all the products bought and sold in the economy as
well as those of a myriad of services， including labor， professional transportation， and public utility
services.

The interrelationships of all these prices make up the “ system” of prices. The price of any
particular product or service is linked to a broad， complicated system of prices in which everything
seems to supply to the transaction， guarantees on the product or service， delivery terms， return
privileges， and other factors. In other words， both buyer and seller depend more or less upon
everything else. If one were to ask randomly selected individuals to define “ price” ， many would
reply that price is an amount of money paid by the buyer to the seller of a product of service or， in
other words， that price is the money value of a product or service as agreed upon in a market
transaction.

This definition is， of course， valid as far as it goes. For a complete understanding of a price in any
particular transaction， much more than the amount of money involved must be known. Both the buyer
and the seller should be familiar with not only the money amount， but with the amount and quality of
the product or service to be exchanged， the time and place at which the exchange will take place and
payment will be made， the form of money to be used， the credit terms and discounts that should be
fully aware of all the factors that comprise the total “package” being exchanged for the asked — for the
amount of money in order that they may evaluate a given price.

15　 What is the main idea of the passage？
A　 The Inherent Weaknesses of the Price System.
B　 The Complexities of the Price System.
C　 Credit Terms in Transactions.
D　 Resource Allocation and the Public Sector.

16　 According to the passage， the price system is related primarily to 　 　 　 　 .
A　 labor and education
B　 transportation and insurance
C　 utilities and repairs
D　 products and services

17　 According to the passage， which of the following is NOT a factor in the complete understanding of
price？
A　 Instructions that come with a product.
B　 The quantity of a product.
C　 The quality of a product.
D　 Guarantees that cover a product.

28　 According to the passage， which of the following is NOT true about the definition of price？
A　 Price system is a complicated network.
B　 Price refers to the quantity and quality of the product.
C　 Price is an amount of money paid by the buyer to the seller.
D　 Besides money， many other factors are involved in the price system.
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19　 In the last sentence of the passage， “ they” refers to 　 　 　 　 .
A　 return privileges
B　 all the factors
C　 buyer and seller
D　 money

20　 The paragraph following the passage most likely discuss 　 　 　 　 .
A　 unusual ways to advertise products
B　 types of payment plans for service
C　 theories about how products affect different levels of society
D　 how certain elements of a price “package” influence its market value

PART FOUR
Questions 21 30
　 • Read the article below about Burnaby's success.
　 • Choose the correct word to fill each gap from （A， B， C or D） on the opposite page.
　 • For each question 21 30， mark one letter （A， B， C or D） on your Answer Sheet.
　 • There is an example at the beginning， （0） .

Burnaby’s Success

Since Burnaby's Leather Goods was （0） 　 　 　 　 in 1994， the company has reported one success
story after another. The company， which has become known for its too （21） 　 　 　 　 leather goods，
（22） 　 　 　 　 its new collection last month at the Mayfair Hotel in London. It was （23） 　 　 　 　 by
more than 300 people. For the first time the collection included smaller （24） 　 　 　 　 such as purses，
wallets and gift sets.

The （25） 　 　 　 　 of Burnaby's success is the strength of the sales team， and it is （26） 　 　 　 　
that by the end of this year there could be well over three thousand salespeople world-wide selling
Burnaby's products. To reward the top sellers， Burnaby's is offering them an all-expenses-paid trip to
Las Vegas in America in July. Managing director Peter Jones says that the five-day holidays will （27）
　 　 　 　 all flights as well as meals and hotel accommodation. Trips to the top shows and the Grand
Canyon will also be organized.

Mr. Jones says that the offer has had an enthusiastic response from the sales force， and will make a
continued increase in sales. The restructuring of the company's price range， which has （28） 　 　 　 　
in 70% of their goods now being priced under ￡ 30， will also （29） 　 　 　 　 sales. The new price
range is （30） 　 　 　 　 at customers with a few spare pounds in their pockets making an impulse
purchase.

Example：

A　 made　 　 　 B　 built　 　 　 C　 shaped　 　 　 D　 formed 0 A
□

B
■

C
□

D
□

E
□

21　 A　 performance　 　 　 　 B　 quality　 　 　 　 C　 product　 　 　 　 D　 quantity
22　 A　 launched　 B　 began　 C　 headed　 D　 led
23　 A　 met　 B　 accompanied　 C　 attended　 D　 joined
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24　 A　 parts　 B　 components　 C　 units　 D　 items
25　 A　 mystery　 B　 secret　 C　 puzzle　 D　 code
26　 A　 estimated　 B　 guessed　 C　 counted　 D　 supposed
27　 A　 contain　 　 　 B　 combine　 C　 include　 D　 engage
28　 A　 caused　 B　 resulted　 C　 finished　 D　 completed
29　 A　 improve　 B　 expand　 C　 heighten　 D　 lift
30　 A　 aimed　 B　 pointed　 C　 sent　 D　 given

PART FIVE
Questions 31 40
　 • Read the article below about prediscipline recommendations.
　 • For each question 31 40， write one word in CAPITAL LETTERS on your Answer Sheet.
　 • There is an example at the beginning， （0） .

Example：
　

0 AS

Prediscipline Recommendations

（0） 　 　 　 　 … an employee is disciplined， management can take several steps to ensure that the
action will be constructive and will not likely be rescinded （ 31 ） 　 　 　 　 higher levels of
management. Adequate records are （32） 　 　 　 　 utmost importance in discipline cases. Written
records often have a significant influence （33） 　 　 　 　 decisions to overturn a disciplinary action.
Past rule infractions and overall performance should be recorded.

Another key responsibility of management is the investigation. Things that appear obvious （34）
　 　 　 　 the surface are sometimes completely discredited after investigation. Accusations （35） 　 　
　 　 an employee must be supported by facts. Any decisions to discipline employees have been
overturned due to an improper or less （36） 　 　 　 　 thorough investigation. Undue haste in taking
disciplinary action， taking the action when the manager is angry， and improper and incomplete
investigations frequently cause disciplinary actions to be rescinded. An employee's work record should
also be considered a part of the investigation. Good performance and long tenure with the organization
are considerations （37） 　 　 　 　 should influence the severity of a disciplinary action. Naturally， the
investigation must take place （38） 　 　 　 　 any discipline is administered. A manager should not
discipline an employee and then look for evidence to support the decision.

A typical first step in the investigation of the facts is （39） 　 　 　 　 management to discuss the
situation with the employee. Providing the employee with an opportunity to present his or her side of
the situation is essential （40） 　 　 　 　 a disciplinary system is to be viewed positively by employees.

PART SIX
Questions 41 52
　 • Read the text below about how to deny consumers' claims.
　 • In most of the lines （41 52） there is one extra word. It either is grammatically incorrect or does not fit in

with the sense of the text. Some lines， however， are correct.
　 • If a line is correct， write CORRECT on your Answer Sheet.
　 • If there is an extra word in the line， write the extra word in CAPITAL LETTERS on your Answer Sheet.
　 • The exercise begins with two examples （0） and （00） .
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Example：

　

0 TO

00 CORRECT

Denying Claims

0　 Customers occasionally want something they are not entitled to or that you
00　 can't grant. They may misunderstand their warranties or make unreasonable
41　 demands. Because these customers are often unhappy with a product or
42　 service， they are emotionally involved in. Letters that say no to emotionally
43　 involved receivers will probably be your much most difficult communication
44　 task. As if publisher Malcolm Forbes has pointed out， “To be agreeable while
45　 be disagreeing — that's an art. ” Fortunately， the reasons-before-refusal plan
46　 enables you to be empathic and artful in handling with bad news. Obviously， in
47　 denial letters you will need to adopt the proper tone. Don't blame on customers
48　 or suggest that the customer does not read or understand what the contract or
49　 relative policies， even if they are at fault. Avoid use “you” statements that
50　 sound preachy. Instead， the safest path is to use neutral and objective
51　 language to explain that why the claim must be refused. Sometimes you may
52　 hope consider offering resale information to rebuild the customer's confidence in your products or organization.

WRITING　 　 1 hour 10 minutes

PART ONE
Question 1
　 • The pie charts below show the percentages of a company's turnover which were contributed by its three

products in years of 2009 and 2010.
　 • Using the information in the chart， write a short report comparing the contributions of the three products'

turnover in two years.
　 • Write 120 140 words.
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PART TWO
Questions 2 4
　 • Write an answer to one of the questions 2 4 in this part.
　 • Write 200 250 words on the separate answer paper provided.

Question 2
　 • Your company， an international hotel business， has been considering expansion in a foreign country. You

have been asked to write a brief report which evaluates a particular city's potential of being the site for a new
hotel.

　 • Write the report for your manager， including the following information：
• Why the city is a good location for a new hotel；
• Why merit special attention if the hotel has to be successful；
• What needs further notice.

Question 3
　 • Your office has received a request from colleagues of another office for a recommendation of software，

which automates auditing in divisional offices. You have been asked to write a letter recommending the use
of such software.

　 • Write the letter to the author：
　 • Stating your understanding his need and your reaction to it；
　 • Recommending the software and explaining why it is considered suitable；
　 • Offering him a meeting to discuss this matter.

Question 4
　 • Your company， a center for adults with handicaps， has been unsatisfied with its failure to respond to people

who need to know the whereabouts of the clients. You have been asked to write a proposal concerning the
possible improvement with the center's service.

　 • Write your proposal， including the following：
• A description of problems causing people to lose track of where the clients are and an explanation of why

knowing where the clients are is important；
• A recommendation for the kind of change that should be made to the service.

LISTENING 　 　 Approximately 40 minutes （ including 10 minutes’ transfer
time）

PART ONE
Questions 1 12
　 • You will hear a speaker giving a speech to a group of managers.
　 • As you listen， for questions 1 12， complete the notes using up to three words or a number.
　 • After you have listened once， replay the recording.

1　 At the end of last year， the number of 　 　 　 　 reached 31， 306.
2　 According to our latest global house-price 　 　 　 　 ， Hong Kong homes are not a good deal.
3　 In Hong Kong， that ratio is now nearly 54% above its 　 　 　 　 — and it is still rising.
4　 Mainlanders often blame buyers from Hong Kong for their own 　 　 　 　 .
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5　 Students in Tsinghua University complained that their parents had 　 　 　 　 and saved to send them to
school， but they couldn't see their bright future.

6　 The rising prices seemed 　 　 　 　 low to many of China's stretched homebuyers.
7　 Prices rose by 6. 8% in Beijing in January， 　 　 　 　 ， but by 1. 5% in Shanghai.
8　 Owners must fight against volatile prices in part because housing supply is so 　 　 　 　 to demand.
9　 Before the global 　 　 　 　 started in the third quarter of 2007， only in Hong Kong， Singapore and

Switzerland is the property market more overvalued than it was.
10　 Prices may have 　 　 　 　 a little in America.
11　 While the country's infamous property 　 　 　 　 with devastating effect， in Japan owning has been

getting cheaper relative to renting since 1990.
12　 Their numbers have fallen for the past four fiscal years， according to the 　 　 　 　 Improvement

Organization.

PART TWO
Questions 13 22
　 • You will hear five different people talking about their work.
　 • For each extract， there are two tasks. For Task One， decide the project they carried out at work from the list

A H. For Task Two， choose the resistance they met while carrying out the project from the list A H.
　 • After you have listened once， replay the recording.

Task One — Project
　 • For questions 13 17， match the extracts with the projects listed A H.
　 • For each extract， choose the project they carried out at work.
　 • Write one letter （A H） next to the number of the extract.

13　 　 　 　 　 　 　 　 　 　 　 　

14　 　 　 　 　 　 　 　 　 　 　 　

15　 　 　 　 　 　 　 　 　 　 　 　

16　 　 　 　 　 　 　 　 　 　 　 　

17　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 To improve the flexibility in the technical operation section.
B　 To change the packaging.
C　 To redefine the personnel arrangement.
D　 To coordinate with the other domestic companies.
E　 To find another location to expand the company.
F　 To develop the overseas market.
G　 To broaden our domestic potential customer.
H　 To establish a staff develop system.

Task Two — difficulties
　 • For questions 18 22， match the extracts with the resistance they met while carrying out the project listed

A H.
　 • For each extract， choose the difficulties expressed.
　 • Write one letter （A H） next to the number of the extract.

18　 　 　 　 　 　 　 　 　 　 　 　

19　 　 　 　 　 　 　 　 　 　 　 　

20　 　 　 　 　 　 　 　 　 　 　 　

21　 　 　 　 　 　 　 　 　 　 　 　

22　 　 　 　 　 　 　 　 　 　 　 　

　 　 　

A　 Consider things from every angle.
B　 I couldn't reach an agreement with my boss.
C　 The materials I needed didn't exist.
D　 The leaders underrate my tasks.
E　 I couldn't get on well with my managers.
F　 Giving staff overseas training opportunities.
G　 The colleagues didn't coordinate with me.
H　 My term of reference were not clear.
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PART THREE
Questions 23 30
　 • You will hear a dialogue between a man and a woman， talking about trade fair.
　 • For each question （23 30）， mark one letter （A， B or C） for the correct answer.
　 • After you have listened once， replay the recording.

23　 How many times has Tom been to the trade fair？
A　 Only once.
B　 Never.
C　 Twice.

24　 How useful does Tom think trade fairs can be in promoting a company's products or services？
A　 It can save money.
B　 It's most effective and efficient in promoting products and services.
C　 There will be many journalists there.

25　 What will their company do in China next month？
A　 Their company will have a stand.
B　 Their company will host a news conference.
C　 Their company will develop a new product.

26　 What kind of information will not be included in their planning？
A　 Company profile.
B　 Description of products.
C　 The price of the products.

27　 What may be the problems in attending trade fairs？
A　 You have to communicate face to face with people.
B　 Both exhibitors and buyers are rushed.
C　 People in the trade fair are not friendly.

28　 What is Lucy's idea in dealing with the fierce competition？
A　 To decrease the price.
B　 To improve the quality of their goods.
C　 To make their company special.

29　 What's the most important qualification does Lucy think should the staff have？
A　 The staff must be active.
B　 The staff should be eloquent， friendly people.
C　 The staff should have a good understanding of the products on display.

30　 What has the biggest impact on the practice of marketing？
A　 The emerging digital technologies.
B　 TV.
C　 Staff members.

SPEAKING　 　 16 minutes
SAMPLE SPEAKING TASKS

PART ONE
In this part， the interlocutor asks questions to each of the candidates in turn. You have to give

information about yourself and express personal opinions.
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PART TWO
In this part of the test， you are asked to give a short talk on a business topic. You have to choose one

of the topics from the three below and then talk for about one minute. You have one minute to prepare your
ideas.

Task sheet for Candidate A

Task sheet 1
A　 Managerial skills： certain skills developed to be successful in a particular position
B　 Human resources： how to use staff appraisal schemes
C　 Customer relations： the importance of finding out about customer's habits and attitudes

Task sheet for Candidate B

Task sheet 2
A　 Corporate culture ： elements involved in creating the norm， beliefs and philosophies of the organization
B　 International sales： how to research foreign markets effectively
C　 Advertising： the importance of television and cinema advertisement

PART THREE
In this part of the test， you are given a discussion topic. You have 30 seconds to look at the task

prompt， an example of which is below， and then about three minutes to discuss the topic with your partner.
After that， the examiner will ask you more questions related to the topic.

Build a Website

Your small shop wants to build a website. You have been asked to submit
ideas on how to do business online. Discuss， and decide together：
　 • feasibility of building a website for the shop
　 • how to run the shop online

Test 1 参考答案与解析

READING　 　 1 hour

PART ONE

参考答案

1　 E　 　 2　 A　 　 3　 E　 　 4　 B　 　 5　 C　 　 6　 C　 　 7　 D　 　 8　 D

参考解析

第 1 题， 题目意为 “很难去买一个公司”， 与 E 段中 “… finding a company to buy may be difficult”
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相符。 选项 E 符合题意。
第 2 题， 题目意为 “私有化的项目对于增加价值很重要”， 与 A 段中 “… over half the value of FDI

（ foreign direct investment） in Central and Eastern Europe has come from privatization programs. ” 相对应。
第 3 题， 题目意为 “当地政府可能因为两个原因阻止收购”， 与 E 段中 “ local governments may prevent

acquisitions because they fear lessening competition or market dominance by foreign enterprises. ” 相对应。
第 4 题， 题目意为 “购买一个现有的企业来解决人员问题是一个好办法”， 与 B 段中 “a company can

buy an existing company， which gives to the buyer not only labor and management but also a whole
organizational structure through which these personnel may exist. ” 相对应。

第 5 题， 题目意为 “收购可以使公司增强在大众消费品上的销售”， 与 C 段中 “Through marketing of
mass consumer products， especially if the cost and risk of breaking in a new brand are high. ” 相对应。 选项 C
符合题意。

第 6 题， 题目意为 “通过收购可以很容易了解当地情况”， 与 C 段中 “…may find it easier to gain
access to local capital through an acquisition. ” 相对应。

第 7 题， 题目意为 “收购同时还有其他三个优点， 降低成本， 降低风险， 提供快收益”， 与 D 段中
“Acquisitions may reduce costs and risks as well as provide quicker results. ” 相对应。

第 8 题， 题目意为 “购买一个破产的企业比实际支付的少”， 与 D 段中 “ particularly those of a
bankrupt operation， for less than it would cost to build them at current construction costs. ” 相对应。 选项 D 符
合题意。

参考译文
A 段主要内容： 不论直接投资是收购， 还是自己创建， 公司都可以被购买。 现如今， 世界的许多地

方已经将上百家公司推向市场， MNEs 同时考虑开拓海外市场。 例如， 在欧洲的中部和东部， 超过一半

以上的外商直接投资 （FDI） 来自于私有化的项目。
B 段主要内容： 其中的一个担忧就是将一些资源转到国外运行， 或者收购一个当地的资源给一个新

设备使用。 其中一个很难获得的资源就是人力资源， 尤其是在当地劳动力十分紧张的情况下。 与其花

高价钱诱引员工离开原有工作， 不如购买现有的企业。 这样给购买者带来的不仅有劳动力和管理， 还

有整套的企业结构。
C 段主要内容： 现在开发一个新品牌的花销和风险都很大， 尤其是推销大众消费品。 一个企业可以

大量地依靠当地的财富而不是转移资本通过收购去获得当地财富。 当地资本的供应者跟外国公司相比

可能更熟悉如今正在运营的企业。
D 段主要内容： 收购可以降低风险和开支， 同时提供最快的收益。 一个公司可以去购买一些设备，

尤其是那些破产的， 这样的费用会少很多。 如果一个投资者担心市场不能带来附加的收益， 收购可以

避免这种压低价格的风险。 最后， 通过购买一个公司， 一个投资者可以避免在公司初建期间由于低效

率而引起的高费用。
E 段主要内容： 尽管收购有很多优点， 但是一个潜在的投资者不一定会意识到这些优点。 外国投资

通常是在没有竞争或极少竞争的情况下进行的， 所以想买一公司是很困难的。 再次， 当地政府可能会

阻拦收购， 因为他们担心越来越少的竞争或是市场被国外企业占领。 即使收购成功， 他们跟新建的企

业相比， 也不见得会更容易成功。

PART TWO

参考答案

9　 D　 　 10　 C　 　 11　 E　 　 12　 F　 　 13　 G　 　 14　 A
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参考解析

第 9 题， 前一句提到 “商品也可以是你想要观众相信的观点”。 选项 D 符合题意， 其中 concept 与
idea 相对应。

第 10 题， 前一句提到 “你的商品很可能是具体的产品、 服务和观念的集合体”， 可见你向顾客提供
的也必然包括这几种。

第 11 题， 前几句提到发型、 政治候选人， 来进一步说明观点， 此处非营利机构的例子也是如此。
第 12 题， 前几句提到它成功了一半， 从引入到生长期， 可推测此句应该讲到成熟期及衰落。
第 13 题， 前几句提到几个大男孩用肌肉展示宣传这种酒饮料， 后一句讲几年后在市场上就消失了，

可推测此处是转折关系。 选项 G 中 but 是关键词。
第 14 题， 前一句提到一种策略， 此处用 or 表示选择， 另一种思路。

参考译文

“产品” 这个词包括不单单是表面的、 具体的可供出售的商品。 商品也可以是一种服务， 像干洗或
是管理顾问。 一个产品也可以是一种你想让你的观众相信的想法。

你的 “产品” 可能是具体的产品、 服务和观念的集合体。 这就是为什么我用 “提供” 这个词。 一
个发型可以是一件产品， 但是它来源于剪发这个服务。 政治候选人在很多时候也是件产品， 承诺如果
被选将以某种方式解决问题。 这些例子都代表着 “提供” 某个人去让所谓的观众来 “买” 的产品。

每件商品都有自己的生长圈， 大致像这样： 你介绍一件商品， 如果它已经成功一半了， 它就会从
介绍进入到生长阶段。 不单单是产品经过这样一个循环， 整个商品目录都是如此。 想想 wine cooler， 最
开始是由酒制造商 Seagrams and Gallo 开创的， 想要给年轻的喝酒的人提供另外一种选择。

当几个大男孩用肌肉展示宣传这种酒饮料时， 他们所吸引的人群， 全都是 20 多岁口碑不好的消费
者。 Wine cooler 在随后的几年便失去了市场。 在周期的最末端， Coolers 引入了 Zima， 这是一种 “清啤
酒”。 销量依旧令人失望。 为了激发这个颓废的品牌， Burch 添加了新的酿造， 名叫 “Zima Gold”。 我
们现在回到啤酒了吗？

作为一个公司你的策略可能包括成为市场的领军人， 在早期引入新产品。 或者是选择一些传统的
产品， 进入相对成熟的市场。 只要有合理的价格， 你可以在已经开始萧条的阶段仍能赚到钱。 更重要
的是： 你应该拥有多种产品， 分布于各个不同的周期， 从而避免收入和销量的不稳定。

什么时候下滑不是意味着衰落？ 并不是销量的下降就一定暗示你的产品周期的结束。 有时不好的
销量可能预示着其他的问题， 像销售方式、 竞争者的活动。 如果发生销量的短暂下滑， 将他们视为预
警信号， 而不是结束之声。

PART THREE

参考答案

15　 D　 　 16　 B　 　 17　 C　 　 18　 A　 　 19　 D　 　 20　 B

参考解析

第 15 题， 文章第一段 “globalization has started a variety of trends with profound consequences…” 全球
化引发深刻影响， 包括各个方面， 选项 D 符合题意。

第 16 题， 文中第二段 “ Starting breakthroughs in information technology have irreversibly altered the
ability to conduct business unconstrained by the traditional limitations of time or space. ” 信息科技突破了传统
上时间和空间的限制。 选项 B 符合题意。

第 17 题， 文中第三段 “We are rapidly shifting from an economy based on manufacturing and commodities
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to one that places the greatest value on information， services， support， and distribution. ” 我们从一个基于制造
业和商品的经济变成重视信息、 服务等， 选项 C 符合题意。

第 18 题， 文章第四段 “More companies are learning the importance of destructive technologies —… even
an entire business segment， virtually outdated. ” 更多的公司了解了科技的重要性……即使是整个商业部分都
可能落伍。 其中 eliminate 与 outdate 相对应。

第 19 题， 文章第五段 “… similar groups of customers may have very different preferences in terms of
what they want to buy and how they want to buy it. ” 相似群体的顾客对于买什么， 怎么买有不同的看法。 选
项 D 符合题意。

第 20 题， 文章第五段 “… business's ability to serve sub-markets fuels customers' appetites for more and
more specialized offerings. ” 商业致力于满足顾客的不同需求。 选项 B 符合题意。

参考译文
自从 20 世纪 80 年代后期以来， 当今的商业环境在很多方面都已经发生了质的变化。 冷战的结束从

根本上改变了世界政治和经济的性质。 短短几年内， 全球化就已经引发了很多种发展趋势， 并带来了

一系列深远的影响， 市场开放， 真正的全球竞争， 政府对工业控制的广泛解除， 以及可利用资本的富

足。 我们经历了真正的全球经济的好处和风险。 不管是华尔街的人还是平民百姓都可以感觉到半个世

界外的经济混乱会带来伤痛。
同时， 我们完全进入了信息时代。 信息技术发生了惊人的突破， 它不可逆转地改变了企业经营的

方式， 使之不再受传统时间和空间的限制。 如今， 几乎已经无法想像没有企业内联网、 电子信件和手

提电脑的世界会是怎样的。 互联网正在以惊人的速度改变我们的工作、 购物、 经商和交流方式。
结果是我们真正进入了后工业经济时代。 我们正快速地由以生产和商品为基础的经济模式转向非

常重视信息、 服务、 援助和分配的经济模式。 反之， 这种转变使人们对 “知识型员工” 有了空前的重

视。 作为一个新的阶层， 他们生活富裕， 受过良好的教育， 会变通， 并把自己看作是买方市场的自由

代理人。
在信息技术范围之外， 几乎每个产业中技术的快速变化都创造出了全新的产业， 消灭了其他的一

些产业， 并提出了持续创新的广泛需求。 新的产品、 程序和分配技术为创造有竞争力的价值提供了有

力的手段。 更多的公司认识到了这种革新性技术创新的价值， 它能使一条生产线， 甚至是整个商业部

门彻底过时。
另外一个主要的趋势是消费者市场向商务市场的分化。 人们逐渐了解到， 外表相似的顾客群在想

买什么和怎么买等方面都有着非常不同的偏好。 现今， 新的技术使想要在小型超市中实行的鉴定和服

务变得更简单、 更快捷、 更便宜， 而这些新的方式在过去是无法操作的， 或是非常昂贵的。 而且， 这

种趋势可以自动发展： 一个企业为其分支市场服务的能力会刺激顾客对更加专业的产品的购买欲。

PART FOUR

参考答案

21　 D　 　 22　 A　 　 23　 B　 　 24　 B　 　 25　 C　 　 26　 D　 　 27　 A　 　 28　 A　 　 29　 C　 　 30　 C

参考解析

第 21 题， 该空格所要填的词应该与前文内容相呼应， 首段指出老年人需要学习， 而本句侧重的是年
轻人的职业技能。 这说明该教育方法面临挑战， 由此可见它是不充分的， 因此确定答案为选项 D。 superior
“高级的， 出众的”； regular “有规则的， 有秩序的”； essential “基本的”。

第 22 题， only 1%指出当前对老年人投入的教育资金之有限， 符合题意的选项应为 currently “通常，
当前”。 因此正确选项为选项 A。 barely 表示 “仅仅， 刚刚”； anxiously 表示 “忧虑地， 不安地”； heavily
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表示 “沉重地”。
第 23 题， 该句说的是老龄人口的问题， 同时指出他们退休后时间漫长， 暗示对他们进行教育投入的

必要性。 所以正确答案为选项 B。 enjoyment “享受， 享乐”； stability “稳定性”； inability “无能， 无

力”。
第 24 题， 前文一直在说老年人的教育问题， 同时强调对这些人进行教育投入的必要性。 该句作为第

四段的主题句， 承接上文指出 “学习应贯穿人的一生”。 所以正确选项为 B。 identify “识别， 鉴别”；
instruct “教导， 命令”； practice “练习， 训练”。

第 25 题， 该句要求考生选择动词 meet 的固定搭配， 从其句意可以判断出是 “满足要求” 之意， meet
the needs / requirements 是常用的表达。 因此正确选项为选项 C。 desire “期望， 欲望”； realm “领域”；
intention “意图， 目的”。

第 26 题， 该句句意为 “大多数教育预算集中在 25 岁以下的年轻人身上。” portion 意为 “一部分”，
故正确选项为选项 D。 measure “度量标准”； ratio “比率”； area “区域”。

第 27 题， 该句为主从复合句， 主句 “处在各种年龄段的人们都需要重新学习的机会”， 从句作为一

个时间状语指出当前的背景： 人们工作和居住地不断变化， 生活伴侣和生活方式也不断更新。 因此应该选

择选项 A。
第 28 题， 本句是在前文基础上的一个例证， 是为了更好地支撑前面的观点。 所以正确选项为 A。 by

contrast “与……相对比”； in particular “尤其， 特别”； on average “一般地”。
第 29 题， 此处说持续学习的重要性， 中年阶段的学习会让人们更好地适应以后的生活。 adjust “调

整， 调节， 使适应”， 因此正确选项为选项 C。 transform “转换”； yield “屈服”； suit “适应”。 均不符合

题意。
第 30 题， 本句句意 “有足够支配的钱支撑……。” available “可用的”， 因此正确选项为选项 C。

reliable “可靠的， 可信赖的”； considerable “值得考虑的， 相当可观的”； feasible “可行的”。

参考译文

近期发表的一项新的人口研究报告表明： 老年人要想不成为社会的负担， 继续发挥余热， 就必须

有更多学习机会。
该报告声称： 现在的教育方法倾向于年轻人和技能性训练， 难以应对人口结构变化的挑战。 占人

口总数三分之一的老年人只占有百分之一的教育预算。
这些挑战包括： 多数人三分之一的生命将在退休后度过； 59 岁以上的人数高于 16 岁以下的人数；

1130 万人达到了国家法定领取退休金年龄。
报告的作者史蒂芬·迈克威尔教授说： “学习应该贯穿人生的整个过程， 我们以前的政策重心和资

源配置更多偏重于年轻人， 难以适应新的需求。 绝大多数教育预算集中在 25 岁以下的年轻人身上。 当

今社会， 由于人们工作和居住地不断变化， 生活伴侣和生活方式也不断更新， 处在各种年龄段的人们

都渴望重新学习的机会。” 例如， 该报告指出有些人到了 50 多岁又重新开始创业。
人们需要一个 “中年回首” 的机会来适应以后的工作生涯， 规划退休后的角色转化。 这种转化可

以发生在 50 岁到 90 多岁的漫长时间内。 应该有更多的资金来保证人们塑造个性和在 “第三年龄段”
发挥建设性作用。

PART FIVE
参考答案

31　 IN　 　 　 　 　 32　 OUT　 　 　 　 33　 THEY　 　 　 　 34　 SO　 　 　 　 35　 UP
36　 ONCE 37　 WILL 38　 WHETHER 39　 TO 40　 AFTER
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参考解析

第 31 题， 根据上下文， 政府的政策能够加快或者减缓银行的复兴， 接下来就轮到股市了， in turn 为
固定搭配， 意为 “依次”。

第 32 题， 根据上下文， 他的主要任务就是了解政府允许较弱银行以多快的速度强化， figure out 为固
定搭配， 意为 “了解”。

第 33 题， 根据上下文， 当投资者确信他们知道哪些银行能生存下去， 他们就会买这些银行的股票，
代词 they 指 investors。

第 34 题， so… that 意为 “如此……以致”。
第 35 题， prop… up 意为 “支持”。
第 36 题， 此处缺少表示假设意义的连词， once 意为 “一旦”。
第 37 题， 一般将来时的助动词用 will。
第 38 题， whether 作为连词时， 表示 “是否”。
第 39 题， hyperreactive to… 意为 “对……超常反应”。
第 40 题， 连词 after， 意为 “在……之后”。

文章大意
本文介绍了关注 CEO 对金融业的态度和评论对于金融业的发展前景至关重要， 并陈述了不同专家

的不同观点和评价。

PART SIX
参考答案

41　 FOR　 　 42　 CORRECT　 　 43　 AGAINST　 　 44　 ELSE　 　 45　 FROM　 　 　 46　 ON
47　 UP 48　 CORRECT 49　 UPON 50　 BEING 51　 SO 52　 WITH

参考解析

第 41 题， 这句话的意思是： 你是公平竞争吗？ compete 之后没有宾语， 所以介词 for 为多余， 应

删去。
第 42 题是正确的。
第 43 题， 这句话的意思是： 你曾经抨击过这一领域的其他公司吗？ bad-mouthing 表示 “说某人坏

话”， 后面直接加宾语。
第 44 题， or 表示 “或者” 引导另一个分句， else 为多余， 应删去。
第 45 题， 这句话的意思是： 反过来影响你雇佣人的能力， which 引导的定语从句， 从句中没有需要

跟 from 搭配的动词， 应删去。
第 46 题， affect 是及物动词， 后面直接加宾语， 介词 on 为多余， 应删去。
第 47 题， build 表示 “建设”， 是及物动词， 后面直接加宾语， 介词 up 为多余， 应删去。
第 48 题是正确的。
第 49 题， 这句话的意思是： 他们的观点比团队中任何看法都管用。 count 意为 “算数， 管用”； 而

count upon / on 的意思是 “依靠， 信赖某人”。
第 50 题， 此处是 because of 引导的一个表示原因的短语， being 为多余， 应删去。
第 51 题， so 表示 “因此”， 但是上下文中没有因果关系的意思， 为多余， 应删去。
第 52 题， 这句话的意思是： 他们跟你一样面对相同的压力， 做出同样的决策。 face 意为 “面对”， 是

及物动词， 后面直接加宾语， 介词 with 为多余， 应删去。
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WRITING　 　 1 hour 10 minutes

PART ONE
Sample answer to question 1

参考范文

Report： Sales Performance of a Product in Two Companies

The graph shows the sales performance of a product in two European companies between 2009 and 2010.
Sales of company A had a beginning of 30 million dollars at the beginning in 2009， with a sharp increase in

the second quarter， but it then dropped from the third to the fourth in 2009， and then rose again through the whole
year of 2010， reaching the highest of 80 million dollars in the fourth quarter of 2010.

Sales performance of company B was different from that of company A. It went steadily in the first two
quarters of 2009， with a sudden increase in the third quarter and a huge decrease in the fourth. In 2010， it
becomes normal again， with a steady trend rising from about 38 to about 42.

It can be concluded from the graph that neither of the two companies was stable between 2009 and 2010 in
the aspect of sales performance.

范文解析

题目的要求是写一篇 Report， 字数要求是 120 ～ 140 之间。 给出的是曲线图形， 内容要求是对比某种产
品在两个欧洲公司 2009—2010 年的销售情况。 概括讲， 该产品在 A 公司的销售情况是先上升后下降再急
剧上升的趋势。 在 B 公司是先平缓发展再急剧上升再急剧下降最后趋于平缓的趋势。

报告开篇描述了该产品在两个欧洲公司两年的销售情况。 按照所给信息， 分别对两个公司两年的销售
情况进行了叙述。 最后一句话总结了两个公司的表现。

PART TWO
Sample answer to question 2

参考范文

The Whistling Abalone has recently moved to a new location in Monterey， California. The transition to a
large space， with doubled seating capacity， has already revealed problems in the current pattern of operations and
will undoubtedly create further problems when we move into full capacity this summer. John， owner of the
restaurant， asked me to identify these problems and to recommend a solution.

The increased volume of food and liquor has resulted in poor inventory control. Moreover， the large size of
the restaurant has impaired waiter service and floor operations in general. Another problem is the added amount of
bookkeeping that has come with expanded operations.

These problems must be resolved before the vacation season begins in May. The purpose of our move is to
expand our business and to improve our already good reputation. Problems like those mentioned will undoubtedly
hurt our reputation if not corrected immediately.

I recommend the use of a management information system at the Whistling Abalone to correct our problems.
A simple system can solve all those problems mentioned and provide other useful features for our bright future.
This system should have the following capacities：

1. Keeping accurate and updated inventory records.
2. Providing automatic ordering of both drinks and dinner items.
3. Providing record-keeping and accounting functions to facilitate bookkeeping.
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Sample answer to question 3

参考范文

Dear Mr. Jones，
Yesterday， as I was reviewing our weekly job postings， I noticed your available cost accountant position. I

am particularly interested in Chip Fab because it has both a great tradition and a great future with IT. I am
gratified to see our company reemerging a leader in microchips， and I would like to be on the team that one day
overtakes Intel.

For the past three years， I have been an accountant in the Naval Reader Division in Balch Springs performing
the same functions mentioned on your job listing. During that time I was chosen team leader of my department's
quality management effort， which resulted in our being able to cut reporting turnaround from seven to three days.
As the spokesperson for my team， I also presented our suggestions on how to move toward paperless office to
other accountants and financial analysts throughout our area.

I enjoy trying new techniques that have the potential to provide more useful information in more
understandable formats. Using suggestions from manufacturing managers， I recently developed a new report on
just-in-time procurement that has been very popular with users.

I will call you next week to ascertain if my qualifications are a good match for your cost accounting needs. I
look forward to finding out more about your department and its preference for proactive / innovative team players.

Sincerely yours，
Bill Moss

Sample answer to question 4

参考范文

Polygraph testing records a subject's physiological response to a series of questions asked by an examiner.
The examiner then evaluates the subject's truthfulness or deceptiveness based on the subject's response to certain
question.

Although some studies support polygraph validity， others identify weaknesses in the underlying theory. A
serious problem is the heavy dependence of the results on the skills of examiners， who are often poorly trained.

Those who favor polygraph testing point to its popularity among American companies as a way to protect the
rights of the employer to hire honest， competent employees and to identify employees who steal company
property. Polygraph testing， they say， is more cost effective than other methods of achieving these goals.

Opponents of testing see it as an abdication of manager's responsibility to make the kind of judgments that
are involved. They also view testing as potential morale problem and an invasion of employees' rights， creating
the risk of expensive lawsuits.

In spite of arguments contending that the polygraph is an inexpensive and quick way to investigate
employees， I recommend against its use in our company. No positive scientific evidence supports the instrument's
validity， and the test's results leave too much room for interpretation by the examiner. Even if testing could be
proven valid and reliable， ethical and legal issues remain. The polygraph's potential to create an atmosphere of
suspicion and distrust between management and employees is evident. At its extreme， this atmosphere could
prompt legal action against the company when judgments are made in error.
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LISTENING　 　 Approximately 40 minutes （ including 10 minutes’ transfer time）

PART ONE
Questions 1 12

听力原文

Man：
Good afternoon. Today I will give you a talk about trade fairs. How can you make your visit really cost and

time-efficient？ First of all， an important thing which is often overlooked is the preparation. You'd better find out
as much as you can before you consider going out to make a visit. As soon as you know it's taking place， send
off for the publicity folder， for which there is no charge. It includes information which can save your time and
money. One particular thing I always advise clients to do is to look over the exhibitor list with great care and talk
to line managers and colleagues about it. This will give you the best insight into whether this particular fair is
right for your company. If it is， sign up for it.

Then， if you think the fair is for you， do take time to look into hotel arrangements. My advice is that you
should try to choose a hotel from the Internet rather than selecting one from the trade fair's recommended list.
Trade fairs and exhibitions tend to use large chains because they're easier to deal with， rather than ones with the
most suitable facilities.

In due course， you will receive an enormous amount of trade-fair information — a lot of it you can throw
away immediately. But not everything — the hand-outs to hang onto are the finalized list of visitors， and it's also
worth keeping the floor plan. Organizers seldom remember to supply extra copies， and you'll be stuck if you
don't have one.

Then take a little care with your packing — don't forget to take a large note-pad （ fairs tend to supply tiny
ones these days， and your jottings can get lost on small scraps of paper） and， whatever you do， don't forget to
take a good supply of business cards. There's surely nothing more embarrassing than not being able to produce
one on request. One other thing that I pack is a small pile of my own company brochures — not too many， they'd
be too heavy — but to give out to selected personnel. Obviously you're there with a view to buying， but an
exchange of information helps everyone.

So now you've arrived and you're standing in the exhibition hall with its bewildering array of people and
exhibits. Where do you start？ Well， my advice is to ignore the people at reception and go straight to the press
office. They'll be a good source of information about the really important events of the day and what the
interesting new products and services are. After this， it's worth taking advantage of what's sometimes called ‘ the
Fast-Track Service’ . It can be costly， but it is personalized and independent — an adviser discusses your
company profile and directs you to suitable stands.

When you pay attention to small companies， you will find that stands belonging to smaller companies often
display innovative products. Generally speaking， introductory discount is not often seen， you have to ask for
information if you want to get.

After the trade fair， It usually takes a long time to get contacted. If you stay longer than 7 days， that will be
a waste of time.

答案解析

1　 publicity folder。 这段录音是关于一名专家给采购经理就如何有效利用交易会而提出的一些建议，
从文中 “As soon as you know its taking place， send off for the publicity folder， for which there is no
charge. ” 一句可知答案， 其中 there is no charge 与题目中的 free 为同义词， 是 “免费” 之意。

2　 exhibitor list。 题目问道 “需要仔细研究的是什么”， 文中 “One particular thing I always advise
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clients to do is to look over the exhibitor list with great care” 一句可知答案。
3　 Internet。 文中说贸易会的住宿问题时专家的建议是从网上寻找宾馆， 其中 “My advice is that you

should try to choose a hotel from the Internet rather than selecting one from the trade fair's
recommended list. ” 为关键信息句。

4　 floor plan。 从关键句 “But not everything — the hand-outs to hang onto are the finalized list of
visitors， and it's also worth keeping the floor plan. ” 中可知答案。

5　 large / big note-pad。 题目中出现了 “remember to” 与句子 “Then take a little care with your packing
— don't forget to take a large note-pad” 中的 “don't forget to” 意思一致， 故可以得到答案。

6　 （your） business cards。 题干的句子与录音中 “whatever you do， don't forget to take a good supply
of business cards” 的表达接近。 意思是 “不要忘记带上业务名片”。

7　 （ own） （ company （ 's）） brochures。 从 “One other thing that I pack is a small pile of my own
company brochures — not too many， they'd be too heavy — but to give out to selected personnel” 这
句话可以知道除了要带上业务名片， 还要带一些关于公司的手册。

8　 press office。 在说到到达贸易会场时， 专家之后说了 “Well， my advice is to ignore the people at
reception and go straight to the press office. ” 可以知道首先要去的地点是 “press office”。

9　 Fast·Track Service。 说如何了解新的产品或服务时， 专家提到 “ it's worth taking advantage of
what's sometimes called ‘ the Fast-Track Service’ . ”， 叫作快捷跟踪服务。

10　 innovative products。 从文中可知， 中小公司经常能够推出创新性的产品。
11　 introductory discount。 从 “Generally speaking， introductory discount is not often seen， you have to

ask for information if you want to get. ” 可以得到答案。
12　 one / a week / 7 / seven days。 文中说贸易会结束后通常花很长时间取得联系， 如果超过 7 天将是

浪费时间的。

PART TWO
Questions 13 22

听力原文

Speaker one：
People in every workplace talk about building the team， working as a team， but few understand how to

create the experience of teamwork or how to develop an effective team. Belonging to a team， in the broadest
sense， is a result of feeling part of something larger than yourself. It has a lot to do with your understanding of
the mission or objectives of your organization. In a team-oriented environment， you contribute to the overall
success of the organization. You work with fellow members of the organization to produce these results. Even
though you have a specific job function and you belong to a specific department， you are unified with other
organization members to accomplish the overall objectives. The bigger picture drives your actions； your function
exists to serve the bigger picture.

Speaker Two：
Many people including me share the opinion that team-based， horizontal organization structures as the best

design for involving all employees in creating business success. Successful team building requires attention to
many elements such as whether team members understand why the team was created and whether members hold
each other accountable for project timelines， commitments， and results， etc. By working in a big team， you see，
the more people you work with， the more chances you will get to listen to different points of view， to learn to see
things in different perspectives. It's also more challenging as you have to coordinate with more people. I love
working in a team， as the proverb goes： “Two heads are better than one. ”

Speaker Three：
For me， I would prefer to work on my own. In a team， you often have to give up some individuality in
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order for the team to function as a whole. It doesn't allow you to have independent thinking. And as group
decision-making usually takes longer time， working in a team is not necessarily efficient. Sometimes you feel
your own contribution to the team cannot be measured， so you work less than you would individually. From this
perspective， I think teamwork may constrain individual's creativity. So I may choose to work individually to do
my utmost to help the company maximize its potential profits.

Speaker Four：
I prefer to work in a small team. A small team is more closely-knit， members know each other well and can

cooperate with each other more effectively. By working in a comparatively small company， we can deal with
problems in the most proper way according to the conditions instead of the strict rules in a big company. What's
more， we can be familiar with almost every member of our company and feel good when we work together. I
used to work in an international corporation where I felt nervous whenever I was asked to work with colleagues
who were from other departments because we seldom got the chance to know each other， which made me feel bad
all the time.

Speaker Five：
Teamwork is crucial for the development of a company. Characteristics like mutual trust， co-operation，

commitment， openness of expression among team members are essential to a good team. Besides， a team should
also be clear about the common goals they aim to attain. By building up a perfect environment for teamwork in
which members can perceive their service as valuable to the organization and to their own careers， define their
team's importance to the accomplishment of corporate goals and hold each other accountable for project timelines，
commitment， and results. In a word， teamwork values creative thinking， unique solutions and new ideas.

答案解析

13　 B。 根据听力原文第二句可得此答案。
14　 F。 说话者第一句便提到团队的横向结构是引导团队走向胜利的最佳选择。 应选 F。
15　 E。 根据听力原文 “For me， I would prefer to work on my own. ” 可知说话者更愿意自己完成工

作， 故可得此答案。
16　 A。 根据听力原文 “A small team is more closely-knit， members know each other well and can

cooperate with each other more effectively. ” 可得此答案。
17　 D。 根据听力原文第一句 “Teamwork is crucial for the development of a company. ” 可得此答案。
28　 D。 根据听力原文最后一句 “团队整体的利益会左右你的行动”， 可知应选 D。
19　 E。 原文中提到 “you will get to listen to different points of view， to learn to see things in different

perspectives. ”， 你会有更多的机会听不同的观点， 从更多的视角看问题， 故选 E。
20　 H。 由 “ I think teamwork may constrain individual's creativity. ” 可知， 说话者强调团队合作可能

会限制个人的创造力。
21　 B。 原文提到 “we can deal with problems in the most proper way according to the conditions instead

of the strict rules in a big company. ”， 我们处理问题时可以采取最适合的方法， 而不是拘泥于严
格的制度， 可得此答案。

22　 G。 由最后一句 “ In a word， teamwork values creative thinking， unique solutions and new ideas. ” 可
知， 团队合作需要独特的解决方案和新思想， 故选 G。

PART THREE
Question 23-30

听力原文

　 Nellie： So Andrea is from Austria？
Malcolm： Yes， her husband's Scottish， you see. Oh， don't worry， her English is perfect， and she really knows
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our business and all the people in the firm. I hope she'll be a big help in getting you started in the
company.

Nellie： Right.
Malcolm： And there are some other people you'll need to meet pretty soon. Like Lee Chung， for one. He's our

Finance Officer and Head Accountant. He's from Hong Kong originally but has been over here since
1995. Like you， he was sent up here from the London office — our previous Finance Officer left
rather suddenly I'm afraid， and that was about three years ago. You'll like Lee， I'm sure. He's about
the same age as you and is very enthusiastic and imaginative — not always the case with the finance
boys！ I'm sure he'll be very supportive in your plans for the new product launch. Apart from Lee，
you'll need to meet up with Kevin. He's our Head of Sales and another live wire. And of course
there's Jane， she's our Public Relations and Press officer， so she's probably the person you'll be most
in contact with when you're working out your schemes for the publicity of the new brand…

Nellie： OK.
Andrea： Hello， Mr. Malcolm. Can I come in？

Malcolm： Yes， of course Andrea. I'd like you to meet Nellie Hamilton， who you are going to be reporting to
from now on.

Nellie： Hello， Andrea. It's very nice to meet you.
Andrea： And to meet you， Ms Hamilton.

Malcolm： So Nellie， I'll let you and Andrea settle in for today. As I said， there's the big meeting tomorrow at
11： 00 so you've a lot to take on board before then. I'd better let you get on with it！

Nellie： Yes， well， thanks very much， Mr…， er Malcolm. I'll see you tomorrow then.
Andrea： So， er， Nellie， let's go through to our office. It's over there in the far corner.
Nellie： OK， Andrea. And on the way could we pick up a cup of coffee？ I think it's going to be a busy day.

答案解析

23　 C。 这段对话是三个人的身份介绍， 其中 Nellie 问 Andrea 是否来自于匈牙利， Malcolm 给予了肯
定回答， 并且说 Andrea 的丈夫来自于苏格兰。 故选 C。

24　 B。 文中 Malcolm 对 Nellie 说 “And there are some other people you'll need to meet pretty soon. Like
Lee Chung， for one. He's our Finance Officer and Head Accountant. ”， 意思是： 不久将会见到公司
的另一个人， 他叫 Lee Chung， 是公司的金融官员， 也是首席会计师。 故选 B。

25　 C。 从 “He's from Hong Kong originally but has been over here since 1995. ” 一句可以得到答案，
其中 originally 是 “原来”， 与题干中 hometown （家乡） 意思一致。

26　 A。 从 “Like you， he was sent up here from the London office — our previous Finance Officer left
rather suddenly I'm afraid， and that was about three years ago. ” 这句可以得知之前的金融官员已经
离开三年了， 故选 A。

27　 B。 在介绍完 Lee 之后， Malcolm 提到 “Apart from Lee， you'll need to meet up with Kevin. He's
our Head of Sales and another live wire. ”， 可以得知他的职位是 Head of Sales， 故选 B 答案。

28　 B。 在介绍了 Kevin 的情况后， Malcolm 随即提到了 “And of course there's Jane， she's our Public
Relations and Press officer，” 我们可以得知她的工作是 public work. 故选 B。

29　 A。 在几个人相互认识了之后， Malcolm 说到了 “ there's the big meeting tomorrow at 11： 00”， 故
选 A 选项。

30　 A。 两个人得知了会议的时间后， 他们在去办公室的路上 Nellie 对 Andrea 说 “And on the way
could we pick up a cup of coffee？ I think it's going to be a busy day. ”， 故可知答案为 A。
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SPEAKING　 　 16 minutes
SAMPLE SPEAKING TASKS

PART ONE （略）

PART TWO
Interlocutor： Now， I will give each of you three topics. You will have to choose one from them， prepare for it

in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic have you chosen？

Candidate A： I have chosen Topic A. Staff promotion： the importance of promoting employees with great
achievement.

Interlocutor： OK， Please start your presentation about Topic A for one minute. I'll stop you at the end of one
minute. Candidate B， please listen carefully to your partner， after she finishes the talk， please ask
her one question related to the topic.

Candidate B： All right.
Candidate A： I think promoting some employees who excel in their current positions to higher and more

challenging positions that they are for is crucial to a company's development. For one thing，
employees who get the promotion could take advantage of this opportunity to take on more
responsibility and challenge and to bring their skills and experiences into fuller play so that they
could contribute more to the company. For another， it would give other hard working staff the
hope that they， too， could get promoted if they work hard.

Interlocutor： Thank you. Now， Candidate B， what is the question you'd like to ask Candidate A？
Candidate B： Do you think there's a possibility that an employee might rise to his level of incompetence， you

know， the Peter Principle？
Candidate A： Yes， of course， it's possible.
Interlocutor： Now， Candidate B， it's your turn. Which topic have you chosen， A， B or C？
Candidate B： I've chosen Topic C. Transport： the importance for a company to provide free transport for its

employees.
Interlocutor： OK， please start your presentation about Topic C for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： I think it's very important for a company to provide free transport for its employees. It not only
will make sure that the employees can get to work on time， reducing the possibility of their being
late for work without company transport， but also will alleviate the stress level of the employees
fearing that they might be late. So I think providing free transport for employees is fairly
important. It may help ensure better staff performance at work.

Interlocutor： Thank you. Now， Candidate A， what is the question you'd like to ask Candidate B？
Candidate A： Do you think it's necessary for every company， big or small， to provide its employees with free

transport？
Candidate B： I think it depends. If the company is really small， for example， with only a couple of employees，

it would not be necessary.
Interlocutor： Thank you.

791



4周全面突破 BEC 综合备考周计划（高级）

Other Topics
Product promotion： how to ensure that products are promoted effectively at international trade fairs
You should send a professional team of experts to arrange the promotion at the trade fair. They must be

familiar with the products you want to promote at the fair. Meanwhile they must be good at dealing with clients
especially foreign clients. You should use advanced technology to display your products at the fair. Necessary
equipments such as DVD， overhead projector， high-definition screen can help you demonstrate the quality，
function and specification of your products. You should design your show room and stand carefully to attract more
customers. Your stand should be put up at an obvious place so that every customer can get an easy access to your
products.

Purchasing： how to achieve and maintain good relations with all suppliers
In order to achieve and maintain good relations with all suppliers， prompt payment is of vital importance for

everyone who wants to cooperate with a trustable business partner. Besides， regular contact is also very
necessary. E-mail or text message could be sent to suppliers regularly. Moreover， social activities can also help，
which may offer chances to communicate with suppliers face to face.

Customer relation： the importance of offering incentives to customers
Offering incentives to customers can help you to strengthen your customer base and enhance customer

loyalty. If you offer incentives such as vouchers， complementary tickets， miles， gifts in the promotion or sales，
you will attract more customers and get them buy your products or services. At the same time the image of your
company will be improved and your brands are more likely to be known by customers.

Career development： the importance of being willing to acquire new skills throughout your career
With the unceasing development of science and technology the workplace is now undertaking profound

changes. The way you do your work and the equipment you use in your work will definitely change or upgrade in
the future， which means you have to learn new skills to deal with these changes. Remember： you are never too
old to learn. New skills will make you keep up with the latest technology and help develop yourself throughout
your work life.

PART THREE
Interlocutor： Well， Candidate A and B， the last part of this speaking test is a discussion task. Your discussion

topic is on this task card. You have about 30 seconds to read it carefully. After you have read the
task， you will have a discussion on the given topic. Your discussion time is around three minutes.
OK？ Now read your task card.
（30 seconds later）
Well， can you begin your discussion now？ I'm going to listen to you and then ask you to stop at
the end of three minutes.

Candidate A： Well， nowadays， as companies become more global， with working taking place at all hours，
flexible schedules， from both an employer and employee standpoint， are becoming more
necessary.

Candidate B： I agree. If a company allows its employees to work reduced or alternative hours according to their
different situations， it could help reduce their anxiety coming from the fear of imbalance between
work and family， which could， to some extent， improve their performance at work. It's actually a
plus for the company.

Candidate A： That's true. But don't you think there is a risk that employees won't be connected to the office by
working at varying hours？

Candidate B： No， I don't think so， because technologies like laptops， e-mail and cell phones could easily solve
this problem. So your concern is quite unnecessary. But there is one problem with working
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flextime， especially with working reduced hours. That is， usually a cut in benefits would
accompany working reduced hours. That's a loss on the employee's part.

Candidate A： But I think if an employee wants to work reduced hours， he should be prepared for it. I mean， he
should be well aware of that problem when he makes that decision.

Candidate B： Well， I think we should come to the second point. Which employees are eligible for this benefit？
What do you think？

Candidate A： People who has a long commute from home to work should be eligible for working flextime. And…
Candidate B： Sure. And I think working mothers， especially those with very young children also should be

eligible for it， so that they could handle a child and a job at the same time without too much
pressure.

Interlocutor： Do you think there's the risk of career penalties and of being “ taken off the path” for employees
who choose to work flextime？

Candidate A： Yes， it is possible.
Candidate B： Yes， because colleagues might consider flextime arrangements as special treatment， or they might

think that an employee with flextime isn't a devoted worker.
Interlocutor： Thank you， Candidate A and B. That is the end of the speaking test.

Test 2 参考答案与解析

READING　 　 1 hour

PART ONE

参考答案

1　 C　 　 2　 B　 　 3　 D　 　 4　 B　 　 5　 A　 　 6　 E　 　 7　 C　 　 8　 A

参考解析

第 1 题， 题目意为 “这个领域的其他人十分仰慕他”。 与 C 段中 “ his fellow management thinkers
consider him one of the “ founding fathers” of the discipline” 相对应。

第 2 题， 题目意为 “他的观点不仅仅遍布整个商界”。 与 B 段中 “ his books have become essential
reading in many different disciplines” 相对应。 选项 B 符合题意。

第 3 题， 题目意为 “他认为人们应该喜欢他们的工作”。 与 D 段中 “ introducing the concept of
“motivation” into management thinking” 相对应。 选项 D 符合题意。

第 4 题， 题目意为 “他的观点比他们看起来复杂”。 与 B 段中 “his ideas have reached a wider audience
than just managers” 从此处可见他的观点不仅影响大众， 也影响着管理者。 选项 B 符合题意。

第 5 题， 题目意为 “在写书之前他做了很多有趣的事”， 与 A 段中 “Despite his quite appearance，
Adair has had a colorful life…” 相对应， 可见他之前过着一种多彩的生活。 选项 A 符合题意。

第 6 题， 题目意为 “他的成功书籍是与一名同事共同创作的”， 与 E 段中 “ the spectacular success of
one book， In Search of Excellence， co-written with Robert Waterman. ” 相对应。

第 7 题， 题目意为 “他非常擅长预测重要的发展趋势”， 与 C 段中 “His greatest distinction has been
his ability to predict coming trends in business and economics. ” 相对应。

第 8 题， 题目意为 “与部队接触对他的思想产生早期影响”， 与 A 段中 “His initial interest in leadership
came from his army experience and he used to…” 相对应， 其中 early 与 initial 为同义替换， 选项 A 符合题意。
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参考译文
A段主要内容： Adair 在领袖理论方面是英国的先锋学者。 他是英国第一位在商业领袖获得学位， 并

出版了这一领域一系列有影响力的书籍的人。 尽管他很出名， 但他过着多姿多彩的生活， 曾在军队中服

役， 在南极渔船上工作。 他最开始对领袖学说产生兴趣起源于他的部队经历， 他曾经在英国久负盛名的

学院做过演讲。 他现在是一名国际顾问。
B 段主要内容： De Bono 的不同寻常主要有两个原因： 第一， 他不是出生在工业化的国家， 而是生在

马耳他的一个小岛中。 第二， 他的观念影响范围很大， 不单单是经理， 他的书籍在许多不同学科中也成

了必需。 他的许多书主要是讲人类可以训练自己更加创造性地思考。 这种明晰简单的想法引出了 37 本书，
和作为演讲家和顾问这一非常成功的职业。

C段主要内容： 可能没有其他人能像 Drucker 一样， 将管理建成一门严肃的研究领域。 当然， 他的追

随者将他视为这一领域的 “创始人”， 他的书和文章多次被其他管理类书的作者引用。 他的第一本书可以

追溯到 1939 年， 然而现在他仍在写作和教书。 他最伟大之处在于他能预测商界和经济界的未来趋势。 所

以， 他的观点受到人们极大的重视。
D段主要内容： 尽管只有相对较少的当代管理系的学生会读他的书， 但 Herzberg 的名字对于任何一

个学习工业组织的人来说都不陌生。 这是因为美国的心理学家将 “动机” 这一概念引入了管理中的思想。
作为一名年轻人， Herzberg 对心理疾病， 和人类心理和情感的满足十分感兴趣。 这导致他批评一些公司的

工作设计， 提倡工作应该多元化， 以刺激员工的努力。
E 段主要内容： 美国人的名誉是在 20 世纪 80 年代一本名叫 《优秀的探索》 的书创造的。 书中的两

位作者作为管理顾问一同工作， 但谁也没有想到他们的第一本书也是唯一的一本书竟然卖了 500 万册。 尽

管他的观点遭人批评， 但 Peter 作为演说家和作家的流行度仍在继续。

PART TWO

参考答案

9　 B　 　 10　 C　 　 11　 D　 　 12　 E　 　 13　 G　 　 14　 A

参考解析

第 9 题， 空白后一处提到这些旅行社依靠电脑科技， 不再需要零售商店， 这样费用大大降低了。 选项 B
符合题意。

第 10 题， 空白前一处讲可以依靠电脑预订、 买票、 砍价等费用， 可推测这样可以有力打击竞争对手。
选项 C 符合题意。

第 11 题， 空白前一处讲最大的困难是难有足够的资金申请职照， 后文讲到 broker， 所以此处应该开始
介绍 broker 在买票、 倒票之间的交易。 选项 D 符合题意。

第 12 题， 空白前一处讲即使是这样业余的旅行社每月也能赚 1000 美元， 但是如果没有上文提到的这个
体系的话， 利润就不是很乐观。 选项 E 符合题意。

第 13 题， 空白前一处提到商业和运动旅行尤为赚钱， 此处是举个例子说明类似这样的旅游。 选项 G 符
合题意。

第 14 题， 空白前一处提到与较大的公司合作， 此处应该是承接上文继续讲大公司招揽大部分生意。 选
项 A 符合题意。

参考译文
在旅游业建立自己的业务

在世界上最大、 发展最快的领域能有空余之地建成自己的生意吗？ 答案很显然是肯定的。 事实上，
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没有任何时候比现在更适合在旅行业中闯一闯了。 随着假日与旅游生意以每年至少 10% 的增长， 伴随着

灵活的市场和较低的压力， 小规模的、 独立的旅行社前景广阔。
难怪明年将有一大批的小规模旅行社成立—据估计至少一万家。 这些小旅行社得益于电脑科技， 这

就意味着他们不再需要零售商店开展业务。 至少 50% 的独立旅行社已经是在家经营， 通过电脑订票与批

发商订购， 跟一些主要的旅行社连锁相对能砍一半价， 这样就意味着他们能够比竞争者有优势。 如果是

这样的话， 这些独立的旅行社就可以像一些小型机构一样自己招揽生意， 而不是从仅仅出售正规的假

期中赚 10%的佣金。
自己开旅行公司最大的问题就是要有足够的收入才能申请购买飞机票。 这其中有兼职也有全职的

代理商。 然而， 许多独立的旅行社十分喜欢这一体系。 这些代理商之间是相互联系的， 因此你的顾客

可以得到很好的保护。 同时， 你还能得到较高的佣金。 即使一个兼职的代理商一个月预订 10 次也能赚

一千美元。
更高的收益就是从事某种专门的旅行。 商业旅行和运动旅行尤为赚钱。 例如， 一些机构提供异国

的开会地点或是在沙漠中的降落伞。 一种可以获得这种生意的方式就是与当地的公司联系， 向他们提

供这种服务。 如果他们正在与一些大的旅行公司商谈， 你也可以提高他们现存的交易。 事实上， 你真

正的问题很可能就是你很成功地出售假期旅行服务， 却没有时间给自己度假。

PART THREE

参考答案

15　 B　 　 16　 D　 　 17　 A　 　 18　 B　 　 19　 C　 　 20　 D

答案解析

第 15 题， 考查文章主旨， 首先标题就已经给了很大的提示， 全文主要围绕 price system 展开， 介绍了
price system 的定义和复杂程度。 选项 B 为正确答案。

第 16 题， 从文章第一段 “They are also the means by which products and services that are in limited
supply are rationed among buyers. ” 可知选项 D 为正确答案。

第 17 题， 从文章第二段 “… complicated system of prices in which everything seems to supply to the
transaction， guarantees on the product or service， delivery terms， return privileges， and other factors. ” 可知只
有选项 A 不在其中， 故为正确答案。

第 18 题， 从文章第二段可知选项 A， C， D 均是对 price 的解释， 只有选项 B 不是， 从 “ If one were
to ask randomly selected individuals to define “price”， many would reply that price is an amount of money paid
by the buyer to the seller of a product of service” 可得出结论。

第 19 题， 根据上下文可知， they 指代买方和卖方。
第 20 题， 预测下文， 全文介绍了 price system 的具体含义和复杂程度， 接下来应该讲到其对市场和消

费者产生的影响。

参考译文
价格体系

价格决定了资源如何使用。 当商品和服务供不应求的时候价格通常是将其在买方群体中进行分配

的手段。 美国的价格系统是一个非常复杂的网络系统， 包含所有买卖的商品和服务的价格， 像劳动力、
专门交通、 公共利用服务。

所有这些价格相互之间的联系组成了价格系统。 任何一件商品和服务的价格都与这个庞大、 复杂

的系统相联系， 这其中的任何事都与交易、 产品或服务的保修、 送货、 退还以及其他因素相联系。 换
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句话讲， 买方和卖方都依靠这个。 如果随便让一个人去定义 “价格”， 大多数会回答价格是买方为产品

或服务传给卖方的钱； 换句话讲， 价格是市场交易中的产品或服务的价值。
这个定义当然正确。 对于在任何交易中价格的完整理解， 远远不是这么简单。 买卖双方不仅了解

涉及的金钱， 还要知道用于交换的产品或服务的数量和质量， 交易的时间和地点， 支付的形式， 信

誉、 折扣———这些因素都应该十分清楚， 这样的话， 买卖双方才可以谈成一个对双方都能接受的

价格。

PART FOUR

参考答案

21　 B　 　 　 　 　 22　 A　 　 　 　 　 23　 C　 　 　 　 　 24　 D　 　 　 　 　 25　 B
26　 A　 　 　 　 　 27　 C　 　 　 　 　 28　 B　 　 　 　 　 29　 A　 　 　 　 　 30　 A

参考解析

第 21 题， 从下文可知 Burnaby 的产品是赢在质量上， quality 意为 “质量”。 选项 A 意为 “表现”， 选
项 C 意为 “产品”， 选项 D 意为 “数量”。

第 22 题， 此处意为 “上个月在伦敦举行了新品发布会”， launch 意为 “开展， 举行”。
第 23 题， 此处意为 “参加展览”， attend 意为 “参加”。 选项 A 意为 “遇见”， 选项 B 意为 “陪伴”，

选项 D 意为 “加入”。
第 24 题， 此处意为 “其中包括像钱包之类的小的配饰”。
第 25 题， 此处意为 “Burnaby 成功的秘密”， secret 意为 “秘密”。
第 26 题， it is estimated that… 是常见句式， 意为 “据估计……”。 此处意为 “据估计到年底， 全世界

已经有超过 3000 人卖 Burnaby 的产品”。
第 27 题， include 意为 “包括”。
第 28 题， result in 是固定搭配， 意为 “结果是……”。
第 29 题， improve 意为 “提高， 改善”。
第 30 题， 此处意为 “新的价格是针对那些口袋中不是非常富裕， 但是仍有购买欲望的顾客”， be

aimed at… 固定搭配， 意为 “以……为目的”。

参考译文
Burnaby 的成功

自从 Burnaby 的皮制品在 1994 年上市以来， 这个公司就不断取得成功。 该公司以其皮具的质量而

著名。 上个月在伦敦举行了新品发布会， 超过 300 人参加。 其第一次展出小的饰品， 如男女式钱包、 礼

物配件等。
Burnaby 成功的秘密在于强大的销售团队。 据估计到年底， 全世界已经有超过 3000 人卖 Burnaby

的产品。 为了回报顶级的销售者， Burnaby 为他们提供在 7 月去美国洛杉矶的免费旅行。 管理主管

Peter Jones 说这五天的假期包括全程的飞机、 吃饭和旅店休息。 去顶级展览的旅行和大峡谷的观光也

包括在内。
Jones 说这样的回馈是对销售力量的有力回报， 将会进一步刺激销量的上涨。 公司价格范围的重新

组建， 导致 70% 的产品价格低于 30 英镑， 这将提高销量。 新的价格是针对那些口袋中不是非常富裕但

是仍有购买冲动的顾客。
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PART FIVE

参考答案

31　 BY　 　 　 　 32　 OF　 　 　 　 　 　 　 33　 ON　 　 　 　 34　 ON　 　 　 35　 AGAINST
36　 THAN 37　 THAT / WHICH 38　 BEFORE 39　 FOR 40　 IF

答案解析

第 31 题， 被动语态中由 by 引导施动者主语。
第 32 题， be of utmost importance 等于 be very important。
第 33 题， have influence on… 意为 “对……产生影响”。 这句话的意思是： 书面记录对决策有重要

影响。
第 34 题， on the surface 是固定搭配， 意为 “表面上看”。 这句话的意思是： 表面上看似正确的事情，

经过调查之后就不那么可靠了。
第 35 题， accusations against sb. 是固定搭配， 意为 “对……投诉， 控告”。 这句话的意思是： 对员工

的指控必须有事实作为依据。
第 36 题， less than 表示 “缺乏， 缺少”。 这句话的意思是： 由于不适当的调查或缺少足够的调查。
第 37 题， 定语从句中 that 或 which 做主语， 代替先行词。
第 38 题， before 意为 “之前”， 表示事件的先后顺序。 这句话的意思是： 调查必须在规则建立之前

进行。
第 39 题， … for sb. to do sth. 意为 “对于某人去做某事”， 注意介词的用法。
第 40 题， if 引导条件句， 意为 “如果”。 这句话的意思是： 如果说规章制度想要被员工积极地接受，

那么就必须给员工一个展示自己情况的机会。

PART SIX

参考答案

41　 CORRECT　 　 　 42　 IN　 　 　 43　 MUCH　 　 　 44　 IF　 　 　 　 45　 BE　 　 　 46　 WITH
47　 ON 48　 WHAT 49　 USE 50　 CORRECT 51　 THAT 52　 HOPE

答案解析

第 41 题是正确的。
第 42 题， be involved in… 意为 “参与”， 但在此处后面没有宾语， 所以介词 in 为多余， 所以应删去。
第 43 题， 这句话的意思是： 最艰难的交流任务。 最高级 most 前不能用 much 修饰， 所以应去掉。
第 44 题， 这句话的意思是： 当出版商 Malcolm Forbes 指出……， 在这里， as 表示 “当……时”， if 为

多余， 所以应删去。
第 45 题， while 后面直接加动词的-ing 形式， 表示前后分句的主语一致， be 为多余， 所以应删去。
第 46 题， 这句话的意思是： 处理不好的消息。 handle 为及物动词， 意为 “处理”， 相当于 deal with。

with 为多余， 所以应删去。
第 47 题， 这句话的意思是： 不能责怪消费者。 blame 为及物动词， 后面直接加宾语， 意为 “责怪”。

介词 on 为多余， 所以应删去。
第 48 题， 这句话的意思是： 消费者没有读或明白合同。 what 在此处并未引导从句， 为多余， 所以应

删去。
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第 49 题， 这句话的意思是： 避免 “你” 这样的话语。 该句是一个祈使句， 不可以同时用两个动词。
第 50 题是正确的。
第 51 题， 这句话的意思是： 解释为什么要求被拒绝了。 why 在这里引导表示原因的从句， that 为多

余， 所以应删去。
第 52 题， hope 与 consider 在语义上有些重复， 所以应删去。

WRITING　 　 1 hour 10 minutes

PART ONE
Sample answer to question 1

参考范文

Report： The Turnover of Product A， B and C between 2009-2010

This report aims to analyze the percentages of a company's turnover which were contributed by its three
products in years of 2009 and 2010.

Product A had a very good performance in 2009， accounting for 60% of the total turnover of the company.
However， it had a sharp decline in 2010， and took up only 30% of the total turnover of the company.

On the contrary， product B showed an opposite trend. It accounted for 20% of the total turnover of the
company in 2009， while the percentage then increased sharply to 50% in 2010.

At the same time， product C demonstrated a very steady trend in two years， taking up the same percentage of
20% of the whole turnover in 2009 and 2010.

From the pie charts we can see that product B showed very positive signs in development while product A's
performance was not very satisfying and product C remained quite stable.

范文解析

题目的要求是写一篇 Report， 字数要求是 120 ～ 140 之间。 给出的是饼状图形， 内容要求是描述一个公
司三种产品在 2009 年和 2010 年两年间的营业额比较。 概括讲， A 产品在 2009 年营业额较大， 2010 年减
少。 B 产品 2009 年所占份额很少， 2010 年大幅上升。 C 产品在两年间变化不大。

文章开篇对题目要求进行了叙述： 三种产品在两年间的营业客比较， 然后按照题目信息， 描述了三种
产品在两年间的营业额所占的份额， 最后对三种产品的整体情况进行了总结。

PART TWO
Sample answer to question 2

参考范文

Why New Horzions Hotel Should Develop a Hotel in Prague

This report is intended to imply a decision that New Horzions Hotel should open a five-star hotel in Prague
staffed by an international worker. It is also suggestible that additional management team and international
workers. It is also suggestible that additional research be made to decide whether to build a new hotel or buy an
existing property.

Both a tourist and business destination， Prague is an attractive site for a new hotel. Prague needs many more
hotel rooms than it has； occupancy is high.

Competition for a five-star hotel is limited. The intercontinental is too old to be a full competitor； the
Panorama and park are not in the center of the city； and the International is a leisure spa， not a business hotel. To
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have the greatest competitive advantage， New Horizon's hotel should be located in the shopping and business
center of the city with ample banquet and conference space， packing and modem facilities such as a health center，
sauna， pool， and squash court.

The number of trained personnel to work in the tourism industry is insufficient. Managers do not understand
Western management methods. Workers have not been trained to give friendly， high-quality service. And only a
few people speak English and other western languages. New Horizons should bring in an international
management team and international workers to provide the service international travelers expect in a five-star
hotel.

More information is needed to decide whether to build a new hotel or buy an existing property. Building a
new hotel would be the simplest option， since any existing building would need extensive revision. However， an
existing building would have architectural and perhaps historic interest and might be more appealing to tourists.

Sample answer to question 3

参考范文

Dear Mr. Mapes，
The cost of providing auditing services to the divisional offices has always been a major concern of yours.

When you mentioned at our last staff meeting that you wished we could automate some of the functions now
performed by staff accountants， I looked into the cost and effectiveness of software that I thought would be
available to maintain certain divisional records and perform basic audit functions on the date.

The result of my research is this recommendation that we purchase Act-Ⅱ， a software package produced by
CorpRec， Inc. Act-Ⅱcomes as the first on the list of software that fit into our system due to a combination of
several factors： user friendliness， cost-effectiveness， and past success in competing with its rivals. The package
will cost 2， 125， and we will have to pay a semiannual maintenance fee of 75， which includes all updates.

Enclosed is a description of Act-Ⅱ and its capabilities， along with a list of firms currently using it. My
assistant and I visited one installation at Letts Manufacturing， and we both think the system will be just what we
need.

I will be happy to discuss this with you at any time， Mr. Mapes. I do think the proposed software will help
us meet your goal of reducing the cost of auditing in the divisional office.

Sincerely，
Joan Leutens

Sample answer to question 4

参考范文

Why We Should Implement a New Sign-Out System Successfully

Mainstreaming our clients into the community is very important and daily interaction with the public is
necessary. Our clients enjoy the times they get to go to the mall or out to lunch instead of remaining here all day.
Recently， however， clients have been taken out on activities without a staff member's knowing where the client is
and whom the client is with. Therefore， in order to keep up the superb reputation our center has earned as a
quality center for adults with handicaps， employee should sign out themselves and clients at all times. We need to
know where all clients are at all times because social workers， psychologist， and relatives constantly stop by
unannounced. Last week Janet's father stopped by to pick her up for a doctor's appointment and she was not here.
No one knew where she was or whom she was with. Naturally her father was very upset and wanted to know what
kind of program we were running. Staff members' not knowing where our clients are and whom they are with is
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damaging to the good reputation of our staff and program.
Therefore， a sign-out board should be located by Betty's desk， where employees write down where they and

the clients are going and when they expect to be back. When signing out， employees should help clients sign
themselves out. We can turn this into a learning experience for our clients. Then when a social worker stops by to
see someone who isn't here， we can simply look at the sign-out board to tell where the client is and when he or
she will return.

LISTENING　 　 Approximately 40 minutes （ including 10 minutes’ transfer time）

PART ONE
Questions 1 12

听力原文

In crowded Hong Kong， property is so expensive that even the estate agents are squeezed for space. The
number of licensed agents reached 31， 306 at the end of last year， an increase of 40% since March 2009. The
qualifying exam is so popular that fees are going up. Golden Hill Properties in Wincher makes do with a
storefront but no store. Its agents perch on stools outside， reading from computer screens encased behind glass
and typing on keyboards unlocked from a drawer.

But whatever those 31，000 agents say， Hong Kong homes are not a good deal， according to our latest global
house-price index. In theory， the price of a home should reflect the value of the services it provides. People who
choose to rent their homes buy those services on a monthly basis. Home prices should therefore reflect the rents
that tenants pay. Our index calculates the ratio of prices to rents in 20 economies. In Hong Kong， that ratio is
now almost 54% above its long-run average — and it is still rising.

People in Hong Kong often blame buyers from mainland China for pushing up prices. Ironically，
mainlanders often blame buyers from Hong Kong for their own property frenzy. At a recent conference at
Tsinghai University in Beijing， students complained that their parents had scrimped and saved to send them to
university in the city， but now upon graduation they could barely afford to live there.

Prices in China are not that high relative to rents： our index suggests that homes are overvalued by less than
13% . But this is based on the government's 70-cities index， which showed prices rising by only 6. 4% in the year
to December. That figure seemed implausibly low to many of China's stretched homebuyers， and the Chinese
government appears to share their skepticism. Last month it said it would stop publishing the national figures，
releasing only the local results instead. These show plenty of variation between cities： prices rose by 6. 8% in
Beijing in January， for instance， but by 1. 5% in Shanghai.

Hong Kong's price rises are the steepest in our index but it is not the most overvalued housing market. That
honor remains with Australia， which is overvalued by about 56% . In third place is France， where the ratio of
prices to rents is about 48% above average. That may be one reason why over 40% of residents choose to rent.
Tenants are well protected under French law from capricious landlords. Owners， on the other hand， must contend
with volatile prices， partly because housing supply is so unresponsive to demand. A 10% increase in prices
prompts only a 3. 6% increase in supply， according to the OECD， compared with a 20% increase in America.

Indeed， only in Hong Kong， Singapore and Switzerland is the property market more overvalued than it was
before the global economic downturn began in the third quarter of 2007. In every other market the ratio of prices
to rents has fallen over that period. In America， prices may have overshot a little. Using the Case-Sheller index
of prices， the market looks undervalued by almost 8% .

In Japan owning has been getting cheaper relative to renting since 1990， when the country's infamous
property bubble burst with devastating effect. The market is now undervalued by more than a third， our index
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suggests. Even estate agents seem to be losing heart. According to the Real Estate Transaction Improvement
Organization， their numbers have fallen for the past four fiscal years.

答案解析

1　 licensed agents。 题中语序照原文稍有改动， BEC 高级听力中很少能见到语序词汇与听力原文完

全一致的题， 大多数都是用同义词取代或调整听力原文语序， 所以听听力时， 要理解着听， 听句

子而不是听单词。
2　 index。 参考原文第二段第一句。
3　 long-run average。 注意连字符不要丢掉。
4　 property frenzy。 从原文中第三段第二句可得出此答案。
5　 scrimped。 scrimp and save 是固定短语， 意为 “节俭”， 因为原文中 save 用的是过去分词， 所以

scrimp 也用过去分词， （BEC 考试中， 留心所填单词前后主谓一致性和时态）
6　 implausibly。 原文中 That figure 指代 rising prices， 注意上下文联系。
7　 for instance。 注意上下文逻辑关系。
8　 unresponsive。 fight against 与原文中 contend with 都是 “做斗争” 的意思， 平时多积累类似的同

义短语。
9　 economic downturn。 意为 “经济低迷”。
10　 overshot。 源自听力原文 “ In America， prices may have overshot a little. ”。
11　 bubble burst。 意为 “泡沫破灭”， 由原文 “ In Japan owning has been getting cheaper relative to

renting since 1990， when the country's infamous property bubble burst with devastating effect” 可知。
12　 Real Estate Transaction。 意为 “不动产交易”。

PART TWO
Questions 13 22

听力原文

Speaker One：
I worked in a tool manufacturer factory， which had always done their business within domestic market， but

then the Managing Director realized our product lines would do well abroad， too， and he asked me to look into
how best to achieve this. Well， this was a great opportunity for me. I thought it was really important to send our
own staff overseas， so they could devote all their time to getting our products into the markets. But it turned out
the boss actually meant I should investigate local companies to use as our agents： he said they would already have
been informed about potential customers. I wish he'd spelt this out at the beginning， because at least we could
have discussed it. As it was， he ignored most of what I proposed， so what I had done was just a waste of time.

Speaker Two：
We make luxury shoes， and we're never short of customers. But our packaging is not unique enough： the

boxes are sold by retailers. They do not use united shopping bag. They generally have pretty limited storage
space， so our packaging should be designed delicate. I had to do a comparative study of the alternatives. The
thing was， though， that I was told just to look at getting our finished products from the factory to the outlets，
which was straightforward enough， but I soon realized that it would make more sense to look at the whole of the
supply chain. Anyway， I managed to solve the immediate problem.

Speaker Three：
My company was merged with another one， and I was given the task of evaluating all the senior positions

and adjusting their roles to fit into the structure of the new company. It was pretty hard for me， because people
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were afraid of losing their jobs， so the atmosphere was awful. But it also proved very difficult to find out exactly
how the other company had been operating. It was small， and the directors were basically a group of friends
who'd set up the business together. Nothing was done in written materials， and they hadn't bothered to draw up
organ grams or job descriptions. I had to spend ages communicating with all of them， as a result it took me a long
time to reach the point where I felt confident enough to finish my task.

Speaker Four：
We're a small manufacturer of fashion decorations， targeted at people in their twenties with high disposable

incomes. We compete with imported decorations. And only use outlets close by， which keeps distribution costs
down. And then management decided we were too dependent on these customers， and we should also aim at
other age ranges， and as soon as possible. They considered designing new ranges for a broader range group， but
we just didn't have the productive forces， so they decided to change the product image to broaden its appeal. The
task of making this happen fell to me. Well， I wish I'd refused， because they simply didn't realize that it's a very
complicated process， and that lots of companies have tried and failed. Instead they blamed me for not being brave
enough.

Speaker Five：
My manager gave me responsibility for this big project once， where I had to work out a strategy for

improving the amount of flexibility in our production section. You see， there were people who could operate a
specific machine， or do a particular part of the process， but if someone was off sick or on holiday， nobody else
could take over. I was supposed to work out how to get everyone familiar with several machines. It also meant
that when people got bored with their job， they tended to leave. Well， I was not very familiar with the
department very well， so I wanted to discuss my ideas with the shop floor workers， but morale had got so bad，
most of them couldn't be bothered， and in the end， I can't claim I had much success.

[Pause]
Now listen to the recording again.

答案解析

13　 F。 文中提到， 从前总是在做国内市场， 希望能够拓展国外市场， 故选 F。
14　 B。 从听力原文 “But our packaging is not unique enough…” 可知应选 B， 改变包装。
15　 C。 从听力原文 “ and I was given the task of evaluating all the senior positions and adjusting their

roles to fit into the structure of the new company. ” 可知， 说话者的任务就是评定原来公司各个职

位高管的职责， 在新公司内为其划定新职位， 所以选 C。
16　 G。 从听力原文 “And then management decided we were too dependent on these customers…” 可知

应选 G， 拓宽国内潜在客户市场。
17　 H。 从听力原文 “ there were people who could operate a specific machine， or do a particular part of

the process， but if someone was off sick or on holiday， nobody else could take over. ” 可知应选 H，
建立员工培训体系。

18　 B。 从听力原文 “As it was， he ignored most of what I proposed， so what I had done was just a waste
of time. ” 应选 B。

19　 A。 A 选项 “Consider things from every angle”， 意为 “多方面考虑”， 与原文中的 “ look at the
whole of the supply chain” 意思相同， 所以选 A。

20　 C。 听力原文 “ It was small， and the directors were basically a group of friends who'd set up the
business together. Nothing was done in written materials” 中说因为公司很小， 所以很多协议都是口

头达成一致， 没有书面材料， 所以做调查很困难。
21　 D。 说话者谈到 “because they simply didn't realize that it's a very complicated process， and that lots
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of companies have tried and failed. Instead they blamed me for not…”， 所以选 D。
22　 G。 文中提到说话者与其他员工交流时， 其他员工不愿理会， 所以选 G。

PART THREE
Questions 23 30

听力原文

A： Excuse me， Tom， have you ever attended a trade fair？
B： Oh， hi， Lucy. Yes. I'd been to the trade fair in 2002 and 2004. I enjoy attending them because I have

much more to compare， to choose from.
A： How useful do you think trade fairs can be in promoting a company's products or services？
B： Trade fairs are very useful because on such occasions， hundreds of thousands of people come with

business in mind， so it's most effective and efficient in promoting your products and services. And
whenever there is a trade fair， there is usually a lot of media exposure which draws attention of the public
to the event and to individual companies， which will bring a lot of benefits to the company.

A： As you know， we're going to have a stand at the coming trade fair in China next month. It's a grand
opportunity for our company to explore overseas market and to give our products the best profile we can.

B： It's a good news. But we have never had a stand at a trade fair in China before， so we need to have a
good planning about how to organize the stand.

A： Yes. To start with， what information and products do you think we should provide on the stand？
B： A trade fair is an ideal and highly effective platform to promote a company， and I think we should take

this a good opportunity to advertise our presence.
A： So information like company profile and descriptions of the products on display should be provided. At

the same time， we should restrict to our key products. There are not so many space and time for the
whole products.

B： Is there be any problems in attending trade fairs？
A： Ah， while trade fairs give you an opportunity to make direct contacts with many people， both exhibitors

and buyers are rushed， which makes meaningful discussions and negotiations difficult. It is very different
with those in office.

B： As our products are competitive in price and quality， we should keep our advantages. What's your
opinion？

A： I could not agree more. And we may have another difficult problem at the trade fair， because of the
fierce competition， we are supposed to work out how to make our company stand out above the
competitors. I mean， to make our company unique.

B： We should also consider what kind of people to be selected for the stand. What's your opinion？
A： The staff must be active， voluble， friendly people. The most important is that they should have a good

understanding of the products on display.
B： And they must be familiar with the skills of communicating and promoting.
A： In addition， special discussion skills are essential. You know， discussions at a trade fair are conducted in

a completely different environment from that in the office.
B： Yeah， our staff must be well trained in order to help them to achieve your greatest potential. So before

doing， It is necessary for us to have some professional training in this respect for the staff manning the
stand.

A： What other means are effective in promoting goods or services？
B： Advertisements in the newspaper， TV commercials， demonstrations， road shows and so on.
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A： So we can also try some of them， I will do the project in person.
B： Another question， do you think the role of marketing will change in the future？
A： The emerging digital technologies such as the Internet are having the biggest impact on the practice of

marketing and will increase or decrease the role of marketing. In the future， marketing and technology
will work more closely together and change the way many industries do business. Marketing activities
will rely heavily on help from IT.

B： Back to our discussion， after 2 years of hard work， 3 years of crisis period， and 4 years of product
development， today our company can finally go into the international fairs， we should continue to work
hard.

答案解析

23　 C。 参考原文 “Yes. I'd been to the trade fair in 2002 and 2004. ” 可知是选 C。
24　 B。 刚开始谈话就提 到 “ so it's most effective and efficient in promoting your products and

services. ”， 故应选 B。
25　 A。 从 “we're going to have a stand at the coming trade fair in China next month. ” 可知， 公司将于

下个月在中国组织一个展台。 故答案为 A。
26　 C。 二人谈话中提到 “company profile and descriptions of the products on display”， 但是没有提到

“ the price of the product （产品价格）”， 可知此题应选 C。
27　 B。 从 原 文 “ both exhibitors and buyers are rushed， which makes meaningful discussions and

negotiations difficult. ” 可知应选 B。
28　 C。 依据原文可知， Lucy 认为在当今竞争激烈的市场中， 要突出公司特色， 才能脱颖而出。 应选

C。
29　 C。 谈话中 Lucy 提到 “ the most important is that they should have a good understanding of the

products on display. ”， 因此员工最重要的品质就是了解所陈列的产品， 故选 C。
30　 A。 原文 “The emerging digital technologies such as the Internet are having the biggest impact on the

practice of marketing”， 可知营销活动中新兴的数字技术最有影响力， 故选 A。

SPEAKING　 　 16 minutes
SAMPLE SPEAKING TASKS

PART ONE （略）

PART TWO
Interlocutor： Now， I will give each of you three topics. You will have to choose one from them， prepare for it

in one minute and talk about it for one minute. OK？ Here are your topics. You can make notes if
you wish.
（one minute later）
All right. Candidate A， which topic are you going to talking about？

Candidate A： I'd like to talk about Topic A. Managerial skills： certain skills developed to be successful in a
particular position.

Interlocutor： OK， please start your presentation about Topic A for one minute. I'll stop you at the end of one
minute. Candidate B， please listen carefully to your partner， after she finishes the talk， please ask
her one question related to the topic.

Candidate A： Managers are responsible for seeing that their subordinates perform the work. To do this
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effectively， managers need to develop certain skills to be successful in a particular position.
Firstly， managers must have enough technical knowledge to communicate effectively with their
subordinates and superiors although it is not necessary for them to know all the technical aspects of
the work they are managing. And they must have enough technical knowledge to gain some
credibility with their subordinates. Secondly， creative thinking is very important. Good managers
should put all of their smaller decisions in a broader， long-term perspective that benefits the total
organization. Last but not least， good managers must have a way with people. That is to say，
managers should have some human skills. Getting along well with people is very important.

Interlocutor： Thank you. It's time. Now， Candidate B， what is the question you'd like to ask Candidate A？
Candidate B： How do you get along with your subordinates？
Candidate A： Well， I communicate regularly with them， understand the needs of them， and show a true

appreciation for them.
Interlocutor： Now， Candidate B， it's your turn. Which topic have you chosen， A. B or C？
Candidate B： I've chosen Topic A. Corporate culture： elements involved in creating the norm， beliefs and

philosophies of the organization.
Interlocutor： OK， please start your presentation about Topic A for one minute. Candidate A， please listen

carefully to your partner， after she finishes the talk， please ask her one question related to the
topic.

Candidate B： Different corporations have different corporate cultures. Organizational culture is shaped by the
values of the people who start the organization and those who carry on its leadership. Some
elements create an organizational culture. Heroes are an integral element of corporate culture.
They sever as role models for the other employees in a company. People identify with them and
attempt to emulate them. Every company has its heroes. They play a very important role in
promoting corporate culture. Rules and regulations are also important to corporate culture because
they help reinforce desired behavior， which tell people what they are expected to do for their
company and try to guide them along the right path. Corporation needs a storyteller， who has been
around the organization a long time and has done an outstanding job. He will share some stories
with new people. The story is about the same basic theme： work hard and you will succeed.

Interlocutor： Thank you. It's time. Now， Candidate A， what is the question you'd like to ask Candidate B？
Candidate A： How can a hero help a company develop a corporate culture？
Candidate B： Heroes symbolize the organization to the outside world. They represent the outside world. They

represent the very best and motivate other employees to try to have the same good performances as
them.

Interlocutor： Thank you！

Other Topics
Human resources： How to use staff appraisal schemes
You should see to it that the staff appraisal schemes be a chance for management and employees to come

together and exchange ideas， set joint targets and improve the way decisions are reached. The scheme should have
a clear appeal process and any negative feedback should be accompanied by evidence such as dates， times and
outcomes. Most importantly ratings should reflect measurable element of the job requirements.

Customer relations： The importance of finding out about customer’s habits and attitudes
As we all know your customer's habits and attitude will exert a great influence on the production and sales of

your products or services. Customer's habits especially their consuming habits will decide to what extent they can
accept the price of your products which will directly affect the pricing of your products. Customer's attitudes
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towards your products or service reflect the quality of your products or services and will decide whether your
products or services can remain popular on the market. So if you carry out research to find out about their habits
and attitudes you can gear the production and sales of our products towards a right direction.

International sales： How to research foreign markets effectively
You should notice the difference between foreign and domestic market and set your target according to

specific situation of foreign market. For example： given the different state of living standard the purchasing power
of your target market may be higher or lower than the domestic market. If you ignore the difference you are likely
to make mistakes in products' pricing in foreign market.

You should ensure that your research team is excellent at carrying out research in a foreign country. That
means every member of the team should master the native language and be familiar with the specific culture of the
target market.

Advertising： The importance of television and cinema advertisement
In fact television and cinema advertising both function as a kind of media which tells or even guides people to

buy products or services. With the development of the telecommunication television has become the most
important carrier of advertisement and as a result of that TV advertising has the largest amount of audience all over
the world. They have penetrated into people's daily life and persuaded them to buy whenever they turn on them.
On the other hand the popularity of the movie makes every audience be under the influence of cinema advertising
at the beginning and end of the movie.

PART THREE
Interlocutor： Well， Candidate A and B， the last part of this speaking test is a discussion task. Your discussion

topic is on this task card. You have about 30 seconds to read it carefully. After you have read the
task， you will have a discussion on the given topic. Your discussion time is around three minutes.
OK？ Now read your task card.
（30 seconds later）
Well， can you begin your discussion now？ I'm going to listen to you and then ask you to stop at
the end of three minutes.

Candidate A： Well， a new era is upon us. The Internet is fundamentally changing customer value propositions，
service-fulfillment models and cost structures. I think that the Internet is a tremendously new place
to do business. It's the first new place where anybody can go to explore marketing. It's also a new
medium. It's a totally new unexplored creative area for people. We can use it as a selling tool.
We can see it used very creatively as an advertising tool， as a marketing tool， as a communication
tool. I think it's really a fascinating new place for people to explore. We'd better grasp the
chance.

Candidate B： Yes， you are right. The Internet is giving business， especially small business owners a big
opportunity and special advantage. An online business facilitates communication， collaboration，
and the sharing of knowledge with customers， employees， partners and suppliers. Sales on the
Internet helps small business compete in the world market. The Internet market is a many-to-many
channel， which provides many customers with information about many suppliers. This
distinguishes it from extranets and similar arrangements which provide many of the same services
but serve a single seller or buyer. And with Internet you are not limited to state or national
boundaries. The whole world is your customer base. It is really amazing. I bet people on the web
tend to order more.

Candidate A： I think so. People on the web tend to be adventurous anyway. People who might never have
thought of ordering hot and spicy foods， because they see it on the web， take the opportunity to do
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it. It's something that's never occurred to them， but it's something totally new.
Candidate B： And now it is up to us to come up with the way of dividing our products up， and arrange them in

a logical pattern for customers to follow. Otherwise， customers may spend a long time searching，
and never find out the information they needed. So we can divide them up in some logical ways.

Candidate A： Good idea. We'd better provide convenience and our wonderful service to our customers.
Candidate B： Net market makes it easier for buyers to evaluate source， prices and delivery alternatives. Instant

choice， easy comparisons， immediate fulfillment will help to shift the balance of power to the
buyers.

Interlocutor： Do you have any suggestion to small businesses who are considering having a web presence？
Candidate A： To start a business on the Internet， there are lots of things that you need to think about. For

example， if you are selling something， you have to remember that you're now a worldwide
company. You will be shipping overseas. You will get order from overseas. Be prepared for that.

Candidate B： And customers on the net are much more likely to want to contact you than any sort of catalog
business. Most catalog business has very little contact with their customers. But e-mail is easy.
They can e-mail you questions. Customers fell more comfortable doing it. So you have to be
prepared to spend a fair amount of time responding to them.

Interlocutor： Do you think a website enables you to get more business？
Candidate A： Yes， that really works for a very small shop. We can have our customers all over the world. With

the website， we can get orders from all over the world. That's something that small retail
establishment could never do in any other way.

Candidate B： Business online gives small businesses a big advantage over the typical retail establishment. Now
with the Internet， everything is done right from the comfort of the consumers' home， without
going to store， which avoids traffic jam and some troubles. They simply point and click. They like
to do that， so more businesses are possible.

Interlocutor： Thank you， Candidate A and B. That is the end of the speaking test.
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　 　 　 附录 II　 听力中常见英语单词

A
abroad adv. 在国外， 出国， 广泛流传

absence n. 缺席， 离开

absent adj. 不在， 不参与

absenteeism n. 旷工， 旷职

absorb v. 吸收， 减轻 （冲击、 困难等）
abstract n. 摘要

access n. 接近 （或进入） 的机会， 享用权

accommodation n. 设施， 住宿

account n. 会计账目

accountancy n. 会计工作

accountant n. 会计

accounts n. 往来账目

account for 解释， 说明

account executive （广告公司） 客户经理

∗accruals n. 增值， 应计

achieve v. 获得或达到， 实现， 完成

acknowledge v. 承认， 告知已收到（某物）， 承认

某人

acquire v. 获得， 得到

∗acquisition n. 收购， 被收购的公司或股份

acting adj. 代理的

activity n. 业务类型

actual adj. 实在的， 实际的， 确实的

adapt v. 修改， 适应

adjust v. 整理， 使适应

administration n. 实施， 经营， 行政

administer v. 管理， 实施

adopt v. 采纳， 批准， 挑选某人做候选人

advertise v. 公布， 做广告

ad n. 做广告， 登广告

advertisement n. 出公告， 做广告

advertising n. 广告业

after-sales service 售后服务

agenda n. 议事日程

agent n. 代理人， 经纪人

allocate v. 分配， 配给

amalgamation n. 合并， 重组

ambition n. 强烈的欲望， 野心

amortize v. 摊还

analyze v. 分析， 研究

analysis n. 分析， 分析结果的报告

analyst n. 分析家， 化验员

annual adj. 每年的， 按年度计算的

annual general meeting （AGM） 股东年会

anticipate v. 期望

anticipated adj. 期待的

appeal n. 吸引力

apply v. 申请， 请求； 应用， 运用

applicant n. 申请人

application n. 申请， 施用， 实施

appointee n. 被任命人

appraisal n. 估量， 估价

appreciate v. 赏识， 体谅， 增值

∗appropriate v. 拨出 （款项）
approve v. 赞成， 同意， 批准

aptitude n. 天资， 才能

∗arbitrage n. 套利

arbitration n. 仲裁

∗arrears n. 欠账

assemble v. 收集， 集合

assembly-line n. 装配线， 流水作业线

assess v. 评定， 估价

asset n. 资产

current assets 流动资产

fixed assets 固定资产

frozen assets 冻结资产

intangible assets 无形资产
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liquid assets 速动资产

tangible assets 有形资产

assist v. 援助， 协助， 出席

audit n. 查账， 审计

automate v. 使某事物自动操作

average n. 平均， 平均水准

awareness n. 意识； 警觉

B
backing n. 财务支持， 赞助

backhander n. 贿赂

∗backlog n. 积压 （工作或订货）
bad debt 死账 （无法收回的欠款）
balance n. 收支差额， 余额

balance of payments 贸易支付差额

balance sheet 资产负债表

bankrupt adj. 破产的

bankruptcy n. 破产

bank statement 银行结算清单， 对账单

bar chart 条形图， 柱状图

bargain v. 谈判， 讲价

base n. 基地， 根据地

batch n. 一批， 一组， 一群

batch production 批量生产

bear market 熊市

beat v. 超过， 胜过

behave v. 表现， 运转

behaviour n. 举止， 行为

benchmark n. 衡量标准

benefit n. 利益， 补助金， 保险金得益

fringe benefits 附加福利

sickness benefit 疾病补助费

bid n. 出价， 投标

takeover bid 盘进， 出价

bill n. 账单， 票据

billboard n. （路边） 广告牌， 招贴板

black adj. 违法的

in the black 有盈余， 贷方

black list 黑名单， 禁止贸易的名单

black Monday 黑色星期一， 指 1987 年 10 月国际股

票市场崩溃的日子

blue chips 蓝筹股， 绩优股

blue-collar adj. 蓝领 （工人） 的

Board of Directors 董事会

Bond n. 债券

bonus n. 津贴， 红利

books n. 公司账目

book value 账面价值， （公司或股票） 净值

bookkeeper n. 簿记员， 记账人

boom n. 繁荣， 暴涨

boost v. 提高， 增加， 宣扬

bottleneck n. 瓶颈， 窄路， 阻碍

bottom adj. 最后的， 底部的

brainstorm n. / v. 点子会议， 献计献策

branch n. 分支， 分部

brand n. 商标， 品牌

brand leader 占市场最大份额的品牌， 名牌

brand loyalty （消费者） 对品牌的忠实

break even 收支相抵， 不亏不盈

break even point 收支相抵点， 盈亏平衡点

breakthrough n. 突破

brief n. 摘要

brochure n. 小册子

broker n. 经纪人， 代理人

bull market 牛市

budget n. 预算

bulk n. 大量 （货物） adj. 大量的

bust adj. 破了产的

buyout n. 买下全部产权

C
CAD n. 计算机辅助设计

call n. 打电话

call on v. 呼吁， 约请， 拜访

campaign n. 战役， 运动

candidate n. 求职者， 候选人

canteen n. 食堂

canvass v. 征求意见， 劝说

capacity n. 生产额， （最大） 产量

caption n. 照片或图片下的简短说明

capital n. 资本， 资金

capture v. 赢得

cash n. 现金， 现付款 v. 兑现

cash flow 现金流量

case study 案例分析

catalogue n. 目录， 产品目录
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catastrophe n. 大灾难， 大祸

CEO n. Chief Executive Officer （美） 总经理

chain n. 连锁店

challenger n. 挑战者

channel n. （商品流通的） 渠道

charge n. 使承担， 要 （价）
chart n. 图表

checkout n. 付款台

chief adj. 主要的， 首席的， 总的

CIF， c. i. f. 成本保险费加运费

circular n. 传阅的小册子 （传单等）
circulate v. 传阅

claim n. / v. 要求， 索赔

client n. 委托人， 顾客

cold adj. 没人找上门来的， 生意清淡的

commercialise v. 使商品化

commission n. 佣金

∗commitment n. 承诺

commodity n. 商品， 货物

company n. 公司

limited company （ ltd. ） 股份有限公司

public limited company 股票上市公司

compensate v. 补偿， 赔偿

compensation n. 补偿， 赔偿金

compete v. 比赛， 竞争

competition n. 比赛， 竞争

competitor n. 竞争者， 对手

competitive adj. 竞争性的

component n. 机器元件、 组件、 部件， 部分

concentrated marketing 集中营销策略

condition n. 条件， 状况

∗configuration n. 设备的结构、 组合

conflict n. 冲突， 争论

∗conglomerate n. 综合商社， 多元化集团公司

∗consolidate v. 账目合并

∗consortium n. 财团

constant adj. 恒定的， 不断的， 经常的

consultant n. 咨询人员， 顾问， 会诊医生

consumables n. 消耗品

consumer durables 耐用消费品

consumer goods 消费品， 生活资料

∗contingency n. 意外事件

continuum n. 连续时间

contract n. 合同， 契约

contractor n. 承办商， 承建人

contribute v. 提供， 捐献

contribution n. 贡献， 捐献

conversion n. 改装， 改造

conveyor n. 运送， 传递， 转让

core time （弹性工作制的） 基本上班时间

cost n. 成本

fixed costs 固定成本

running costs 日常管理费用

variable costs 可变成本

cost-effective adj. 合算的， 有效益的

costing n. 成本计算， 成本会计

credit n. 赊购， 赊购制度

credit control 赊销管理

letter of credit 信用证

credit limit 赊销限额

credit rating 信贷的信用等级， 信誉评价

creditor n. 债权人， 贷方

∗creditworthiness n. 信贷价值， 信贷信用

crisis n. 危机， 转折点

critical adj. 关键的

∗critical path analysis 关键途径分析法

currency n. 货币， 流通

current adj. 通用的， 现行的

current account 往来账户， 活期 （存款） 户

current liabilities 流动负债

customise v. 按顾客的具体要求制造

cut-throat adj. 残酷的， 激烈的

cut-price adj. 削价 （出售） 的

CV （ = curriculum vitae） 简历， 履历

∗cycle time 循环时间

D
damages n. 损害， 损失

deadline n. 最后期限

deal n. 营业协议， 数量 v. 交易

dealer n. 商人

debit n. 借方， 欠的钱

debt n. 欠款， 债务

to get into debt 负债

to be out of debt 不欠债

to pay off a debt 还清债务
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debtor n. 债务人

aged debtors 长期债务人

declare v. 申报， 声明

decline n. / v. 衰退， 缓慢， 下降

decrease v. 减少

deduct v. 扣除， 减去

default n. 违约， 未履行

defect n. 缺陷

defective adj. 有缺点的

defer v. 推迟

deferred payments 延期支付

deficit n. 赤字

delivery cycle 交货周期

∗demand management 需求规划

demotivated adj. 消极的， 冷淡的

deposit n. 储蓄， 预付 （定金）
depot n. 仓库

depreciate v. 贬值， （对资产） 折旧

depressing adj. 令人沮丧的

deputy n. 代理人， 副职， 代理

devalue v. 货币贬值 （相对于其他货币）
diet n. 饮食， 食物， 特种饮食

differentiation n. 区分， 鉴别

dimensions n. 尺寸， 面积， 规模

direct v. 管理， 指导

director n. 经理， 主管

Managing Director 总经理 / 业务主任

direct cost 直接成本

direct mail 直接邮件

direct selling 直销， 直接销售

directory n. 指南， 号码簿

discount n. 折扣， 贴现

dismiss v. 让……离开， 打发走

dismissal n. 打发走

dispatch n. / v. 调遣

display n. / v. 展出， 显示

dispose v. 安排， 处理 （事务）
dispose of 去掉， 清除

distribution n. 分配， 分发， 分送产品

∗diversify v. 从事多种经营； 多样化

divest v. 剥夺

dividend n. 股息， 红利， 年息

division n. 部门

∗dog n. 滞销品

down-market adj. 低档商品的

∗down-time / downtime n. 设备闲置期

DP （ = Data Processing） n. 计算机数据处理

dramatic adj. 戏剧性的

drive n. 积极性， 能动性

due adj. 应付的， 预期的

dynamic adj. 有活力的

E
earnings n. 工资

efficiency n. 效率

endorse v. 背书， 接受

engage v. 雇用

entitle v. 授权

entitlement n. 应得的权利

holiday entitlement 休假权

equity n. 股东权益

equity capital 股本

equities 普通股， 股票

estimated demand 估计需求

evaluate v. 估价， 评价

eventual adj. 最终的

exaggerate v. 夸张

exceed v. 超过

exhibit n. 展览， 表现

expenditure n. 花费， 支出额

expense n. 费用， 支出

expense account n. 费用账户

expenses n. 费用， 业务津贴

expertise n. 专长， 专门知识和技能

∗exposure n. 公众对某一产品或公司的知悉

F
facilities n. 用于生产的设备、 器材

facilities layout 设备的布局规划、 计划

facilities location 设备安置

∗factoring n. 折价购买债券

∗fail-safe system 安全系统

feedback n. 反馈， 反馈的信息

field n. 办公室外边， 具体业务

file n. 文件集， 卷宗， 档案， 文件

fill v. 充任
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finance n. 资金， 财政 v. 提供资金

financial adj. 财政的

financing n. 提供资金， 筹借资金

finished goods 制成品

firm n. 公司

fire v. 解雇

fix v. 确定， 使固定在

fix up v. 解决， 商妥

fiscal adj. 国库的， 财政的

flexible adj. 有弹性的， 灵活的

flextime n. 弹性工作时间制

flier （ = flyer） n. 促销传单

float v. 发行， 漂浮， 飘动

flop n. 失败

shop n. 车间

fluctuate v. 波动， 涨落， 起伏

FOB， f. o. b n. 离岸价

∗follow-up n. 细节落实， 接连要做的事

forecast v. 预测

framework n. 框架， 结构

∗franchise n. 特许经销权

franchisee n. 特许经营人

franchiser n. 授予特许经营权者

fraud n. 欺骗

∗freebie n. （非正式的） 赠品

futures n. 期货交易

G
gap n. 缺口， 空隙

∗gearing n. 配称 （即定息债务与股份资本之间的

比率）
∗gimmick n. 好主意， 好点子

goal n. 目标

going adj. 进行的， 运转中的

going rate n. 产品的市场价格

goods n. 货物， 商品

goodwill n. 声誉

∗go public 首次公开发行股票

grapple with 与……搏斗， 尽力解决

grievance n. 申诉， 抱怨

gross adj. 总的， 毛的

gross margin 毛利率

gross profit 毛利

gross yield 毛收益

gradually adv. 逐渐地

group n. （由若干公司联合而成的） 集团

grow v. 增长， 扩大

growth n. 增长， 发展

guarantee n. 保证， 保单

guidelines n. 指导方针， 准则

H
hand in 呈送

handle v. 经营

∗hands-on adj. 有直接经验的

hard sell 强行推销

hazard n. 危险， 危害行为

head n. 主管， 负责

health and safety 健康和安全

∗hedge n. 套期保值

hidden adj. 隐藏的， 不明显的

hierarchy n. 等级制度， 统治集团， 领导层

hire v. 雇用

hire purchase 分期付款购物法

hit v. 击中， 到达

holder n. 持有者

holding company 控股公司

hostile adj. 不友好的， 恶意的

HRD n. 人力资源发展部

human resources 人力资源

∗hype n. 天花乱坠的 （夸张） 广告宣传

I
impact n. 冲击， 强烈影响

implement v. 实施， 执行

implication n. 隐含意义

incentive n. 刺激； 鼓励

income n. 工资或薪金收入

earned income 劳动收入， 劳动所得

unearned income 非劳动收入， 投资所得

increment v. 定期增加

incur v. 招致， 承担

index n. 指数， 索引

retail price index 零售价格指数

indirect costs 间接成本

industrial adj. 工业的
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industrial action （罢工、 怠工） 劳工行动

industrial relations 劳资关系

inefficiency n. 低效率， 不称职

inflate v. 抬高 （物价）， （使通货等） 膨胀

inflation n. 通货膨胀

∗infringe v. 违法， 违章

initial adj. 初步的

innovate v. 革新

input n. 投入

installment n. 部分， 分期付款

insure v. 给……保险， 投保

insurance n. 保险

interest n. 利息， 兴趣

interest rate n. 利率

interim n. 中期， 过渡期间

intermittent production 阶段性生产

interview n. / v. 面试

interviewee n. 被面试的人

interviewer n. 主持面试的人， 招聘者

introduce v. 介绍， 提出

∗inventory n. 库存

buffer inventory 应付突发性需求的存货

capacity inventory 用于将来使用的存货

cycle inventory 循环盘存

decoupling inventory 保险性存货

finished goods inventory 制成品存货 （盘存）
pipeline inventory 在途存货

raw materials inventory 原材料存货

invest v. 投资

investment n. 投资

investor n. 投资者

invoice n. 发票

irrevocable adj. 不可撤销的， 不能改变的

issue n. 发行股票

∗ rights issue 优先认股权

IT = Information Technology 信息技术

item n. 货物， 条目， 条款

J
job n. 工作

job description 工作说明， 职务说明

job mobility 工作流动

job rotation 工作轮换

rotation of crops 庄稼轮作

job satisfaction 工作的满意感 （自豪感）
joint adj. 联合的

joint bank account （几个人的） 联合银行存款账户

journal n. 专业杂志

∗jurisdiction n. 管辖 （权）
junk bonds 低档 （风险） 债券， 垃圾债券

junk mail （未经收信人要求的） 直接邮寄的广告宣

传

∗just-in-time n. 无库存制度

K
key adj. 主要的， 关键的

knockdown adj. （价格） 很低的

know-how n. 专门技术， 诀窍

L
label n. 标签， 标牌 v. 加标签， 加上标牌

labour n. 劳动， 工作， 劳动力

labour market 劳动力市场

labour relations 劳资关系

labour shortage 劳动力短缺

∗launch v. 在市场推出一种新产品 n. 新产品的推

出

lay-off / layoff n. / v. 临时解雇

layout n. 工厂的布局

lead v. 领先， 领导

lead time 完成某项活动所需的时间

leaflet n. 广告印刷传单

lease n. 租借， 租赁物

legal adj. 合法的

lend v. 出借， 贷款

lessee n. 承租人

lessor n. 出租人

∗ledger n. 分类账

nominal ledger 记名账

purchase ledger 进货

sales ledger 销货账

∗leverage n. 杠杆比率

liability n. 负债

liabilities n. 债务

licence （US： license） n. 许可证

license v. 许可， 批准
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life cycle n. 寿命周期

likely adj. 可能的

∗line process 流水线 （组装）
link n. 关系， 联系， 环

liquid adj. 易转换成现款的

liquidate v. 清算

∗liquidity n. 拥有变现力

liquidation n. 清理 （关闭公司）， 清算

liquidator n. 清算人， 公司资产清理人

listed adj. 登记注册的

listing n. 上市公司名录

literature n. 印刷品， 宣传品

litigate v. 提出诉讼

loan n. / v. 贷款， 暂借

logo n. 企业标志

lose v. 亏损

loser n. 失败者

loss n. 损失

lot n. 批， 量

loyalty n. 忠诚， 忠实

M
magazine n. 杂志， 期刊

mailshot n. 邮购

maintain v. 维持， 保持

maintenance n. 维持， 坚持

major adj. 重大的， 主要的， 较大的

majority shareholding 绝对控股

make n. 产品的牌子或型号

management n. 管理， 管理部门

managerial adj. 管理人员的

manager n. 经理

plant manager 工厂负责人

line manager 基层负责人

staff manager 部门经理助理

management accounts 管理账目

matrix management 矩阵管理

manning n. 人员配备

manpower n. 劳动力

manpower resources 劳动力资源

manual adj. 体力的， 人工的， 蓝领的

manufacture v. （用机器） 制造

manufacturer n. 制造者 （厂、 商、 公司）

manufacturing adj. 制造的

manufacturing industry 制造业

margin n. 利润

gross margin 毛利率

net margin 净利润

mark-up v. 标高售价， 加价

market n. 市场； 产品可能的销量

down market 低档商品

up market 高档商品

marketing mix 综合营销策略

market leader 市场上的主导公司

∗market niche 小摊位

market penetration 市场渗入

market segmentation 市场划分

market share n. 市场占有率， 市场份额

∗mass-marketing n. 大众营销术

∗master production schedule 生产计划

∗materials handling 材料管理， 材料控制

maximise v. 使增至最大限度

measure n. 措施， 步骤

media n. 新闻工具， 传媒

mass media 大众传媒 （如电视、 广播、 报纸）
merge v. 联合， 合并

merger n. （公司， 企业等的） 合并

merit n. 优点， 值得， 应受

method study 方法研究

middleman n. 中间人， 经纪人

full milk n. 全脂牛奶

skimmed milk 脱脂乳

minimise v. 使减至最小限度， 最小化

∗mission n. 公司的长期目标和原则

mobility n. 流动性， 可移性

moderately adv. 中等地， 适度地

monopoly n. 垄断， 独占

mortgage n. / v. 抵押

motivate v. 激励， 激发……的积极性

motivated adj. 有积极性的

motivation n. 提供动机， 积极性， 动力

motive n. 动机

N
negotiate v. 谈判

negotiable adj. 可谈判的， 可转让的
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net adj. 净的， 纯的

network n. 网络

∗niche n. 专业市场中的小摊位

notice n. 通知， 辞职申请， 离职通知

O
objective n. 目标， 目的

obsolete adj. 过时的， 淘汰的， 废弃的

offer n. 报价， 发盘

offer v. 开价

off-season adj. / adv. 淡季

off-the-shelf adj. 非专门设计的

off-the-peg adj. 标准的， 非顾客化的

opening n. 空位

operate v. 操作， 经营， 管理

operating profits 营业利润

∗operations chart 经营 （管理） 表

∗operations scheduling 生产经营进度表

opportunity n. 机会

∗optimize v. 优化

option n. 选择权

share option 期权

organigram n. 组织图

organisation chart 公司组织机构图

orient v. 定向， 指引

orientation n. 倾向， 方向

outcome n. 结果

outlay n. 开销， 支出， 费用

∗outlet n. 商店

a retail outlet 零售店

outgoings n. 开支， 开销

outline n. 概括， 勾勒的草图

output n. 产量

outstanding adj. 未付款的， 应收的

over-demand n. 求过于供

overdraft n. 透支

overdraft facility 透支限额

overdraw v. 透支

∗overhead costs 营业成本

∗overheads n. 企业一般管理费用

overpay n. 多付 （款）
overtime n. 加班

overview n. 概述， 概观

owe v. 欠钱， 应付

P
p. a. （ = per annum） n. 每年

packaging n. 包装物； 包装

parent company 母公司， 总公司

part-time adj. 部分时间工作的， 业余的

participate v. 参加， 分享 （ in）
partnership n. 合伙 （关系）
patent n. 专利

pay n. 工资， 酬金 v. 付钱， 付报酬

take-home pay 实得工资

payroll n. 雇员名单， 工资表

peak n. 峰值， 顶点

penetrate v. 渗透， 打入 （市场）
penetration n. 目标市场的占有份额

pension n. 养老金， 退休金

perform v. 表现， 执行

performance n. 进行， 表现工作情况

performance appraisal 工作情况评估

perk n. 额外待遇 （交通、 保健、 保险等）
personnel n. 员工， 人员

∗petty cash 零用现金

phase out 分阶段停止使用

pie chart 饼形图

pilot n. 小规模试验

pipeline n. 管道， 渠道

plant capacity 生产规模， 生产能力

plot v. 标绘， 策划

∗ point of sale （POS） 销售点

policy n. 政策， 规定， 保险单

∗portfolio n. （投资） 组合

post n. 邮件， 邮局； 职位

position n. 职位

potential n. 潜在力， 潜势

power n. 能力

purchasing power 购买力

PR = Public Relations 公共关系

∗preference shares 优先股

price n. 价格

market price 市场价， 市价

retail price 零售价
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probation n. 试用期

product n. 产品

production cycle 生产周期

production schedule 生产计划

product life cycle 产品生命周期

product mix 产品组合

productive adj. 生产的， 多产的

∗profile n. 简介形象特征

profit n. 利润

operating profit 营业利润

profit and loss account 损益账户

project v. 预测

promote v. 推销

promotion n. 提升， 升级

proposal n. 建议， 计划

prospect n. 预期， 展望

prospectus n. 计划书， 说明书

prosperity n. 繁荣， 兴隆

prototype n. 原型， 样品

∗publicity n. 引起公众注意

public adj. 公众的， 公开的

go public 上市

public sector 公有企业

publicity n. 公开场合， 名声， 宣传

publics n. 公众

punctual adj. 准时的

punctuality n. 准时

purchase v. & n. 购买

purchaser n. 买主， 采购人

Q
QC （ = Quality Circle） n. 质检人员

qualify v. 有资格， 胜任

qualified adj. 有资格的， 胜任的， 合格的

qualification n. 资格， 资格证明

quality n. 质量

quality assurance 质量保证

quality control 质量控制， 质量管理

quarterly adj. / adv. 季度的， 按季度

questionnaire n. 调查表， 问卷

quote n. 报价， 股票牌价

quotation n. 报价， 股票牌价

R
Research and Development 研发

radically adv. 根本地， 彻底地

raise n. （美） 增加薪金

range n. 系列产品

rank n. / v. 排名

rapport n. 密切的关系， 轻松愉快的气氛

rate n. 比率， 费用

fixed rate 固定费用， 固定汇率

going rate 现行利率， 现行汇率

rating 评定结果

ratio n. 比率

rationalise v. 使更有效， 使更合理

raw adj. 原料状态的， 未加工的

raw material n. 原材料

receive v. 得到

receipt n. 收据

receiver n. 接管人， 清算人

accounts receivable 应收账

receivership n. 破产管理

recession n. 萧条

reckon v. 估算， 认为

recognise v. 承认

recoup v. 扣除， 赔偿

recover v. 重新获得， 恢复

recovery n. 重获， 恢复

recruit v. 招聘， 征募 n. 新招收的人员

recruitment n. 新成员的吸收

red n. 红色

in the red 赤字， 负债

reduce v. 减少

reduction n. 减少

redundant adj. 过多的， 被解雇的

redundancy n. 裁员， 解雇

reference n. 参考， 参考资料

refund n. / v. 归还， 偿还

region n. 地区

∗reimburse v. 偿还， 报销

reject n. / v. 拒绝

reliability n. 可靠性

relief n. 减轻， 解除， 救济

relocate v. 调动， 重新安置
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remuneration n. 酬报， 酬金

rent v. 租 n. 租金

rep （代表） 的缩写

report to v. 隶属， 从属

reposition v. （为商品） 重新定位

represent v. 代表， 代理

representative n. 代理人， 代表

reputation n. 名声， 声望

reputable adj. 名声 / 名誉好的

reserves n. 储量金， 准备金

resign v. 放弃， 辞去

resignation n. 辞职

resistance n. 阻力， 抵触情绪

respond v. 回答， 答复

response n. 回答， 答复

restore v. 恢复

result / results n. 结果， 效果

retail n. / v. 零售

retailer n. 零售商

∗retained earnings n. 留存收益

retire v. 退休

retirement n. 退休

return n. 投资报酬

revenue n. 岁入， 税收

review v. / n. 检查

reward n. / v. 报答， 报酬， 奖赏

∗rework v. （因劣质而） 重作

risk capital 风险资本

rival n. 竞争者， 对手

rocket v. 急速上升， 直线上升， 飞升

ROI Return on Investment 投资利润

roughly adv. 粗略地

round adj. 整数表示的， 大约

round trip 往返的行程

royalty n. 特许权， 专利权税

run v. 管理， 经营

running adj. 运转的

S
sack v. 解雇

sales force 销售人员

sample n. 样品

∗saturation n. 饱和

saturate v. 饱和

save v. 节省， 储蓄

savings n. 存款

scale n. 刻度， 层次

scapegoat n. 替罪羊

scare adj. 缺乏的， 不足的

∗scrap n. 废料或废品

seasonal adj. 季节性的

section n. 部门

sector n. 部门

∗securities n. 债券及有价证券

segment n. 部分 v. 将市场划分成不同的部分

segmentation n. 市场划分

semi-skilled adj. 半熟练的

settle v. 解决， 决定

settlement n. 解决， 清偿， 支付

service n. 服务， 帮佣

services n. 专业服务

settle v. 安排， 支付

set up v. 创立

share n. 股份

shareholder n. 股东

∗shelf-life n. 货架期

shift n. 轮班

showroom n. 陈列室

simulation n. 模拟

shop n. 商店

closed shop 限制行业

open shop 开放行业

shop steward 工会管事

shopfloor 生产场所

sick adj. 病的

sick leave 病假

sick note 病假条

sick pay 病假工资

sickness n. 生病

skill n. 技能， 熟巧

skilled employee 熟练工人

∗skimming n. 高额定价

slogan n. 销售口号

slump n. 暴跌
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a slump in sales 销售暴跌

software n. 软件

sole adj. 仅有的， 单独的

sole distributor 独家分销商

solvent adj. 有偿付能力的

∗sourcing n. 得到供货

spare part n. 零部件

specification n. 产品说明

split v. 分离

spokesman n. 发言人

sponsor n. 赞助者

spread n. 股票差额

stable adj. 稳定的

staff n. 职员

stag n. 投机认股者

stagnant adj. 停滞的， 萧条的

∗statute n. 成文法

statutory adj. 法定的

steadily adv. 稳定地， 平稳地

stock n. 库存， 股票

stock exchange 证券交易所

∗stockbroker n. 股票经纪人

stock controller 库房管理者

storage n. 贮藏， 库存量

strategy n. 战略

∗streamline v. 精简机构， 提高效率

stress n. 压力， 紧迫

strike n. 罢工

structure n. 结构， 设备

∗subcontract v. 分包 （工程项目）， 转包

subordinate n. 下级

subscribe v. 认购

subsidiary n. 子公司

subsidise v. 补贴， 资助

subsidy n. 补助金

substantially adv. 大量地， 大幅度地

summarise v. 概括， 总结

superior n. 上级， 长官

supervisor n. 监督人， 管理人

supervisory adj. 监督的， 管理的

supply n. / v. 供给， 提供

survey n. 调查

∗synergy n. 协作

T
tactic n. 战术， 兵法

tailor v. 特制产品

tailor made products 特制产品

take on 雇用

takeover n. 接管

target n. 目标

tariff n. 关税； 价目表

task n. 任务， 工作

tax n. 税， 税金

capital gains tax 资本收益税

corporation tax 公司税， 法人税

income tax 所得税

tax allowance 免减税

tax avoidance 避税

taxable adj. 可征税的

taxation n. 征税

telesales n. 电话销售， 电话售货

temporary adj. 暂时的

temporary post 临时职位

tender n. / v. 投标

territory n. （销售） 区域

tie n. 关系， 联系

throughput n. 工厂的总产量

TQC n. 全面质量管理

∗track record 追踪记录， 业绩

trade n. / v. 商业， 生意； 交易， 经商

balance of trade 贸易平衡

trading profit 贸易利润

insider trading 内部交易

trade mark 商标

trade union 工会

trainee n. 受培训者

∗transaction n. 交易， 业务

transfer n. / v. 传输， 转让

∗transformation n. 加工

transparency n. （投影用） 透明胶片

treasurer n. 司库， 掌管财务的人

∗treasury n. 国库， 财政部

trend n. 趋势， 时尚
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∗trouble-shooting n. 解决问题

turnover n. 营业额， 员工流动的比率

staff turnover 人员换手率

stock turnover 股票换手率

U
undertake v. 从事、 同意做某事

uneconomical adj. 不经济的， 浪费的

unemployment n. 失业

unemployment benefit 失业津贴

unit n. 单位

unit cost 单位成本

update v. 使现代化

up to date 流行， 现行， 时髦

upgrade v. 升级， 增加

upturn n. 使向上， 使朝上

USP 唯一的销售计划

V
vacancy n. 空缺

vacant adj. 空缺的

value n. / v. 价值， 估价

valuation n. 价值

value-added n. 增加值

variable n. 可变物

variation n. 变化， 变更

variety n. 多样化

a variety of 多种多样的

vary v. 改变， 修改

VAT value added tax 增值税

vendor n. 卖主 （公司或个人）
venture n. 冒险， 投机

venue n. 地点， 集合地点

viable adj. 可行的

viability n. 可行性

vision n. 设想， 公司的长期目标

vocation n. 行业， 职业

vocational adj. 行业的， 职业的

W
wage n. （周） 工资

wage freeze 工资冻结

warehouse n. 仓库， 货栈

wealth n. 财富， 资源

wealthy adj. 富裕的， 丰富的

welfare n. 福利

white-collar adj. 白领阶层的

∗wind up v. 关闭公司

withdraw v. 拿走， 收回， 退出

withdrawal n. 拿走， 收回， 退出

wholesale adj. / adv. 批发的， 批发

wholesaler n. 批发商

work n. 工作

working conditions 工作条件

work-in-progress n. 工作过程

workload n. 工作量

work station 工作位置

∗working capital 营运资本， 营运资金

write off v. 取消

write-off n. 债务的取消

Y
∗yield n. 有效产量

Z
∗zero defect 合格产品

∗zero inventory 零库存
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